
Sewer Utility customers can now 
receive bills online. Sign up now at 
kcowa.us/ebill. You will need your 
Sewer Utility account number, zip 
code, and a valid e-mail address. 

Once you create your account, you 
can enroll in paperless billing and 
receive your sewer bill via e-mail. 
You may also view past payments, 
make a payment online, and set up 
auto-pay. 

Point and Pay Convenience Fees apply to payments made by website or by phone. 
The fee is paid directly to Point and Pay, the vendor selected to collect official 
Kitsap County payments. The fees are $1.00 for Electronic Check (any amount) 
and $3.00 for every $150 increment charged to your credit or debit card.

There is no charge for paperless billing and access to payment activity. Customers 
may switch back to paper billing at any time. Information on this and other 
payment options is available at kitsapgov.com/pw/payments. 

Grinder pumps are installed on properties at lower 
elevations than the public sewer main 

If not by land, then by sea – barges are used at 
shoreline worksites with limited access

Sewer Utility crews perform dangerous work and safety 
comes first
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PAPERLESS BILLING 
NOW AVAILABLE

STAY UPDATED ON SEWER 
CONSTRUCTION AND 
MAINTENANCE

Get the latest news on projects in your 
neighborhood at kitsapgov.com. Select 
Sewer Utility News, the Road Report, 
inclement weather and emergency 
alerts, and more.

In what has become an annual 
tradition, the Manchester 
Treatment Plant was presented 
with the Outstanding 
Wastewater Treatment Plant 
Award from the Washington 
State Department of Ecology. 
Commissioner Charlotte 
Garrido presented the award 
for the 2017 reporting year to 
Manchester Plant Operator 
Bob Irish and Plant Operator 
Supervisor Ken Young.

Manchester is the only wastewater treatment plant in Washington state that 
has received the award since the Department of Ecology started the program in 
1995. This is the 23rd year in a row. 

OUTSTANDING TREATMENT 
PLANT AWARD



DON’T FLUSH CONTACT LENSES
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According to the Centers for Disease Control and Prevention, approximately 45 
million Americans wear contact lenses. If you are one of them, you’ve probably 
heard about the dangers of leaving contacts in too long. But did you know 
the importance of proper disposal? If you flush them, you are adding to the 
microplastic pollution in our waterways.

Researchers at Arizona State University conducted a survey of contact lens 
wearers. The results show that 15 to 20 percent of people that wear contacts 
are disposing of used lenses down the sink drain or flushing them down the 
toilet. The tiny pieces of plastic end up at our wastewater treatment plants. 

At the treatment plant, contact lenses can break into tiny shards small enough 
to get through the treatment process and ultimately end up in the Puget 
Sound. These plastics sink to the bottom of the ocean where they are mistaken 
for food and ingested by fish and other animals. Finally, the plastic can make it 
back to humans as part of the food chain and expose us to pollutants absorbed by the plastics along the way.

Next time you throw out your used contact lenses, remember to use the trash can and not the drain. The research on contact lenses 
was presented at the American Chemical Society 256th National Meeting. For more information on this research, methods, and 
findings, visit acs.org.

Recycling option: Bausch + Lomb is now offering recycling for used contact lenses along with the foil packets. Visit Bausch.com for 
more information.

Sewer Utility customers will see a 3% increase in rate in January 2019. Due to the bimonthly billing cycle, some customers will receive a 
bill with 2018 and 2019 rates combined. Sewer rates for Kitsap County are projected based on a 20-year planning horizon. Rates are set 
on a five-year schedule, 2016-2020, Resolution 174-2015, approved by the Kitsap County Board of Commissioners.

County Code 13.14.080 mandates monthly sewer fees to cover the maintenance, operation and replacement of sewer systems. 
Washington State law RCW 36.94.140 requires sewer utilities to charge customers an amount that will cover any debt, operational 
expenses and maintenance costs.

SEWER RATES INCREASE IN JANUARY
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Sewer Rates for 2019: 

Single Family Residential $74.28 Per Month 

Multi-Family Residential $59.20 Per Month 

Commercial or Industrial $0.105 Per c.f. H2o 

Restaurant $0.168 Per c.f. H2o 

2019 Sewer Utility Budget Breakdown

Treatment 
Process

$5,637,811

Maintenance 
and Collections

$4,955,887

Engineering and 
Administration

$3,110,321

Capital 
Projects

$5,543,479
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