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PURPOSE 

To ensure that the Salish Behavioral Health Organization (SBHO) maintains a primary 
and backup system for the transfer of electronic data to the State and ProviderOne.  
 
PROCEDURE 

1. SBHO uses the SSH (Secure Shell) method of data encryption for all electronic 
data transfers to ensure confidentiality.  

 
2. SBHO uses Filezilla to transfer demographic data to the New Batch directory in 

the State data system and to the HIPAA Inbound directory in the ProviderOne 
system.  

• All data is submitted in accordance with the current Data Dictionary 
specifications. 

• Encounter data is submitted using HIPAA file formats. 
 

3. In the event internet connectivity is unavailable over a period of fourteen (14) 
calendar days, data will be sent to the State and ProviderOne using a password-
protected CD, DVD or Flash Drive delivered directly to the Department.   
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