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CROSS REFERENCES 

• Policy:  Correction Action Plan 
 
PURPOSE 

It is the policy of the Salish Behavioral Health Organization (SBHO) to protect persons 
using licensed community behavioral health services by ensuring that the minimum 
state standards are uniformly applied and maintained. 
 
PROCEDURE 

The SBHO shall ensure that each of the providers that it contracts with are appropriately 
licensed and certified by the state of Washington. 
 

1. Each provider shall fax or mail a copy of the current agency license and 
certification for outpatient services to the SBHO.   

 
2. The Evaluation &Treatment (E&T) agency shall fax or mail a copy of the current 

facility license to the SBHO. 
 

3. The Residential programs under contract with the SBHO shall fax or mail a copy 
of the current facility license and certification to the SBHO. 
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4. The SBHO will maintain a paper record of all network agency licensing 
correspondence.   

 
MONITORING 
 

This policy is a mandated by statute.  
1. This policy will be monitored through use of SBHO:  

• Annual SBHO Provider and Subcontractor Administrative Review 
 

2. If a provider performs below expected standards during the review listed above a 
Corrective Action will be required for SBHO approval.  Reference SBHO 
Corrective Action Plan Policy. 
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