
CONTRACT FOR HUMAN SERVICES 
AGING AND LONG TERM CARE PROGRAM SERVICES 

KC-323-22 
CFDA#: N/A 

DUNS#:076664309 

This contract for Human Services (the Contract) is entered into by Kitsap County, a municipal 
corporation, having its principal offices at 614 Division Street, Port Orchard, Washington, 
98366 (the County) and Martha and Mary, having its principal office at 19160 Front Street NE, 
Poulsbo, WA 98370 (the Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on July 1, 2022 and terminate on June 30, 2024. In no 
event will the Contract become effective unless and until it is approved and executed by the 
Kitsap County Board of County Commissioners, the Kitsap County Administrator, or the 
Human Services Director. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B: Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to standard 
industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with the 
schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress of the 
work. The Contractor will prepare and present status reports and other information that 
may be pertinent and necessary, or as may be requested by the County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may change 
its representative upon providing written notice to the other party. The parties' representatives 
are as follows: 

County's Contract Representative 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
Phone: (360) 337-5624 
Email: sasmith@kitsap.gov 
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Contractor's Contract Representative 

Lynette Ladenburg, Chief Executive Officer 
Martha and Mary 
19160 Front St NE 
Poulsbo, WA 98370 
Phone: (360) 779-7500 
Email: lladenburg@mmhc.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in Attachment 
C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor in no 
event will exceed $10,000. Any cost incurred by the Contractor over and above the 
year-end sums set out in the budgets shall be at the Contractor's sole risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice to the 
County once a month for payment of work actually completed to date. Contractor shall 
use the Department of Human Services Contractor Invoice Form, available from the 
County. Subject to the other provisions of the Contract, the County generally will pay 
such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Martha and Mary 
P.O. Box 127 
Poulsbo, WA 98370 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge the level 
of the Contractor's performance under this Contract, and to seek appropriate legal 
remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were performed prior 
to the effective date of the Contract or after its termination, unless a provision of the 
Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has not been 
cured within 10 days following notice from the County, the County may, in its sole 
discretion and upon written notice to the Contractor, withhold all monies due the 
Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed wages for 
personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment and/or 
supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty (30) 
days after termination of this Contract. 

KC-323-22 Martha & Mary Respite Page 12 



4.12 The Contractor shall complete and submit the Local Match Certification Form with their 
final invoice as provided by County, as applicable. Final payment will not be made 
without the completed form. 

4.13 The Contractor shall not charge or accept additional remuneration from any client or 
relative, friend, guardian, or attorney of the client, or any other person for services 
provided under this Contract other than those specifically permitted herein or as 
authorized in writing by County. In the event that this provision is violated, County shall 
have the right, but not a duty, to assert a claim against the Contractor on its own behalf 
and/or on behalf of the client. 

4.14 In the event that it is determined that any funds are disbursed under the terms of this 
Contract which were in violation of the terms and conditions herein such sums shall be 
reimbursed to County upon written demand. Neither payment of any funds under the 
terms of this Contract, nor any other action of County or its agents or employees, prior 
to the discovery of the violation, shall constitute a waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of any work 
required under the Contract, the Contractor will make all necessary corrections without 
additional compensation. All work submitted by the Contractor will be certified and 
checked by the Contractor for errors and omissions. The Contractor will continue to be 
responsible for the accuracy of work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must be in 
writing, be signed by both parties and be attached to the Contract. Work under a 
renewal, amendment or modification may not commence until the renewal, amendment 
or modification has been approved by the County and has become effective. 

5.3 Either party may request that the Contract terms be renegotiated when circumstances, 
which were neither foreseen nor reasonably foreseeable by the parties at the time of 
contracting, arise during the period of performance of the Contract. Such 
circumstances must have a substantial and material impact upon the performance 
projected under this Contract, and must be outside the control of either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless 
the County and its elected and appointed officials, officers, employees and agents from and 
against all claims resulting from or arising out of the performance of the Contract, whether 
such claims arise from the acts, errors or omissions of Contractor, its subcontractors, third 
parties or the County, or anyone directly or indirectly employed by any of them or anyone for 
whose acts, errors or omissions any of them may be liable. "Claim" means any loss, claim, 
suit, action, liability, damage or expense of any kind or nature whatsoever, including but not 
limited to attorneys' fees and costs, attributable to personal or bodily injury, sickness, disease 
or death, or to injury to or destruction of property, including the loss of use resulting therefrom. 
Contractor's duty to indemnify, defend and hold harmless includes but is not limited to claims 
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by Contractor's or any subcontractor's officers, employees or agents. Contractor's duty, 
however, does not extend to claims arising from the sole negligence or willful misconduct of 
the County or its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually negotiated by 
the parties. This indemnification provision shall survive the expiration or termination of the 
Contract. 

SECTION 7. INSURANCE 

7.1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not less 
than $1 million per occurrence. The coverage will apply to liability for a professional 
error, act or omission arising out of the Contractor's services under the Contract. The 
coverage will not exclude bodily injury or property damage. The coverage will not 
exclude hazards related to the work rendered as part of the Contract or within the scope 
of the Contractor's services under the Contract, including testing, monitoring, measuring 
operations or laboratory analysis where such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of Washington, 
and will provide evidence of coverage to the Kitsap County Risk Management Division. 
If the Contract is for over $50,000, then the Contractor will also maintain employer 
liability coverage with a limit of not less than $1 million. 

Any additional workers' compensation requirements can be found in Attachment A, 
Special Terms and Conditions. 

7.3 Commercial General Liability. The Contractor will maintain commercial general 
liability coverage for bodily injury, personal injury and property damage, subject to a limit 
of not less than $1 million per occurrence. The general aggregate limit will apply 
separately to the Contract and be no less than $2 million. The Contractor will provide 
commercial general liability coverage that does not exclude any activity to be performed 
in fulfillment of the Contract. Specialized forms specific to the industry of the Contractor 
will be deemed equivalent provided coverage is no more restrictive than would be 
provided under a standard commercial general liability policy, including contractual 
liability coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance as 
follows (check ONE of the following options): 

_ Not Applicable. 

X The Contractor will maintain commercial automobile liability insurance with a limit of 
not less than $1 million each accident combined bodily injury and property damage. 
The aggregate limit will be at least $2 million. Coverage will include owned, hired and 
non-owned automobiles. 

_ The Contractor will maintain automobile liability insurance or equivalent form with a 
limit of not less than $100,000 each accident combined bodily injury and property 
damage. The aggregate limit will be at least $300,000. If a personal lines automobile 
liability policy is used to meet this requirement, it must include a business rider and 
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must cover each vehicle to be used in the performance of the Contract and the 
certificates of insurance must evidence that these conditions have been met. If the 
Contractor will use non-owned vehicles in performance of the Contact, the coverage will 
include owned, hired and non-owned automobiles. 

7.5 Miscellaneous Insurance Provisions 

A The Contractor's liability insurance provision will be primary with respect to any 
insurance or self-insurance programs covering the County, its elected and appointed 
officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will include the County, its officers, officials, employees and 
agents as additional insureds with respect to performance of services. 

C. The Contractor's commercial general liability insurance and automobile liability 
insurance (if applicable) will contain no special limitations on the scope of protection 
afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against whom claim 
is made or suit is brought subject to the limits of the insurer's liability. 

F. The Contractor will include all subcontractors as insureds under its policies or will 
furnish separate certificates and endorsements for each subcontractor. All coverage 
for subcontractors will be subject to all of the requirements stated in these 
provisions. 

G. The insurance limits mandated for any insurance coverage required by the Contract 
are not intended to be an indication of exposure, nor are they limitations on 
indemnification. 

H. The Contractor will maintain all required policies in force from the time services 
commence until services are completed. Certificates, policies and endorsements 
scheduled to expire before completion of services will be renewed before expiration. 
If the Contractor's liability coverage is written as claims-made-policy, then the 
Contractor must evidence the purchase of an extended-reporting period or "tail" 
coverage for a three-year period after completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A The Contractor will place insurance with insurers licensed to do business in the 
State of Washington and having AM. Best Company ratings of no less than A-VII, 
with the exception that excess and umbrella coverage used to meet the 
requirements for limits of liability or gaps in coverage need not be placed with 
insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement, which will clearly evidence all insurance, 
required in this Section before work under this Contract shall commence. The 
certificate will, at a minimum, list limits of liability and coverage. The certificate will 
provide that the underlying insurance contract may not be canceled, or allowed to 
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expire, except on 30-days' prior written notice to the County. Any certificate or 
endorsement limiting or negating the insurer's obligation to notify the County of 
cancellation or changes must be amended so as not to negate the intent of this 
provision. 

C. The Contractor will furnish the County with evidence that the additional-insured 
provision required above has been met. Acceptable forms of evidence are the 
endorsement pages of the policy showing the County as an additional insured, or a 
letter of self-insurance from a public entity risk pool, which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address of the 
certificate holder will be shown as the current address of the appropriate County 
office or department. 

E. The Contractor will request that the Washington State Department of Labor and 
Industries, Workers Compensation Representative, send verification to the County 
that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the County at 
the following address: 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Risk 
Management Division as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies specified in 
the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, which such termination is in the best interests of the 
County. The County may terminate the Contract upon giving the Contractor 10 days' 
written notice. In that event, the County will pay the Contractor for all costs incurred by 
the Contractor in performing the Contract up to the date of such notice, subject to the 
other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in any way 
after the Contract is signed or becomes effective, the County may summarily terminate 
the Contract notwithstanding any other termination provision in the Contract. 
Termination under this provision will be effective upon the date specified in the written 
notice of termination sent by the County to the Contractor. No costs incurred after the 
effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to cure the 
breach within 10 days of written notice to do so by the County, the County may 
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terminate the Contract. In that event, the County will pay the Contractor only for the 
costs of services accepted by the County. Upon such termination, the County, at its 
discretion, may obtain performance of the work elsewhere, and the Contractor will bear 
all costs and expenses incurred by the County in completing the work and all damages 
sustained by the County by reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide employees or 
agents, and the obligations and duties of the Contractor under the Contract will not be 
assigned, delegated or subcontracted to any other person or firm without the prior 
express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any company, 
person, partnership or firm, other than a bona fide employee working exclusively for the 
Contractor, any fee, commission percentage, brokerage fee, gift or other consideration 
contingent upon or resulting from the award or making of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The Contractor will 
perform the services in strict accordance with the provisions of the Contract, but will be 
free from control or direction over the performance of the services. 

10.2 At least one of the following applies: (a) the services to be provided are outside the 
usual course of business for which the services are performed; (b) the services to be 
provided will be performed outside all of the places of business of the Contractor; or (c) 
the Contractor is responsible for the costs of the principal place of business from which 
the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an independently 
established trade, occupation, profession or business of the same nature as that 
involved in the Contract; or (b) has a principal place of business for the business it is 
conducting that is eligible for a business deduction for federal income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at the next 
applicable filing period a schedule of expenses with the Internal Revenue Service for 
the type of business the Contractor is conducting; (b) has established an account with 
the State of Washington Department of Revenue and any other applicable state 
agencies for the business the Contractor is conducting for the payment of all state taxes 
normally paid by employers and businesses; and (c) has registered for and received a 
unified business identifier number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that reflect 
all items of income and expenses of the business that the Contractor is conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set forth 
in the compensation provisions of the Contract and that the Contractor is not entitled to 
any County benefits, including, but not limited to: vacation pay; holiday pay; sick leave 
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pay; medical, dental or other insurance benefits; fringe benefits; or any other rights or 
privileges afforded to County employees or agents. 

10.7 In the event that any of the Contractor's employees, agents, servants or subcontractors, 
carry on activities or conduct themselves in any manner which may either jeopardize the 
funding of this Contract or indicates that they are unfit to provide those services as set 
forth within, the Contractor shall be responsible for taking adequate measure to prevent 
said employee, agent or servant from performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, but not 
limited to, settlements, judgments, set-offs, attorneys' fees or costs, incurred or suffered 
by reason of claims or demands arising in connection with the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, sexual 
orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will comply 
with all applicable provisions of the Americans With Disabilities Act and all regulations 
interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules and 
regulations, policies, and the 2020-2023 Area Plan in their performance under the 
Contract. 

11.4 STATEMENT OF ASSURANCE 

a) The Contractor shall follow those mandates pertinent to Area Agencies on Aging 
contained in the Older Americans Act (PL 89 73 as amended) and promulgated 
as rules and regulations in the Code of Federal Regulations (CFR), especially by 
assuring that: 
1) preference shall be given to providing services to older individuals with the 

greatest economic or social needs; 
2) outreach efforts shall be used that identify individuals eligible under the 

Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 

3) methods by which priority of services is determined are developed and 
published. 

b) The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) of 
1990 Advance Directives, as amended, attached hereto as Attachment K. 

11.5 Religious Activities. 
If the Contractor is a faith-based or religious organization, it retains its independence 
and may continue to carry out its mission, including the definition, development, 
practice, and expression of its religious beliefs. Such a Contractor, however, may not 
use any funding provided under this Agreement to support or engage in any explicitly 
religious activities, including activities that involve overt religious content such as 
worship, religious instruction, or proselytization, nor may such a Contractor condition the 
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provision of services provided pursuant to this Agreement upon a participant's engaging 
in any such explicitly religious activities. 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and Health 
Services Program Management Bulletins, and the Division of Aging Policy and 
Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient to 
provide an audit trail needed by the County to identify the receipt and expenditure of 
funds under this Contract, and to keep on record all source documents, such as time 
and payroll records, mileage reports, supplies and material receipts, purchased 
equipment receipts, and other receipts for goods and services. 

12.2 The Contractor will maintain property record cards and property identification tabs as 
may be directed by County codes and changes thereto. This applies only to property 
purchased from funds under this Contract specifically designated for such purposes. 
Ownership of equipment purchased with funds under this Contract so designated for 
purchase shall rest in the County and such equipment shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any programs 
it operates pursuant to this Contract, including state grants, fees, donations, federal 
funds and others funds outlined in this Contract, or any amendments or modifications to 
this Contract. Expenditure of all funds payable under this Contract must be in 
accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and data and 
documents produced in the performance of the work under the Contract will be "works 
for hire" as defined by the U.S. Copyright Act of 1976 and will be owned by the County. 
Ownership includes the right to copyright, patent, and register, and the ability to transfer 
these rights. 

12.5 All property and patent rights, including publication rights, and other documentation, 
including, machine-readable media, produced by the Contractor in connection with the 
work provided for under this Contract shall vest in the County and such materials will be 
provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the County 
upon request or at the end of the job using the word processing program and version 
specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, officials, 
employees and agents, from and against any claimed action, cause or demand brought 
against the County, where such action is based on the claim that information supplied by the 
Contractor or subcontractor infringes any patent or copyright. The Contractor will be notified 
promptly in writing by the County of any notice of such claim. 
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SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County arising under 
or out of the Contract will be brought to the attention of the County at the earliest possible time 
so that the matter may be settled or other appropriate action promptly taken. Any dispute 
relating to the quality or acceptability of performance or compensation due the Contractor will 
be decided by the County's contract representative or designee. All rulings, orders, 
instructions and decisions of the County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the County or an 
order entered by a court of competent jurisdiction. The Contractor will promptly give the 
County written notice of any judicial proceeding seeking disclosure of such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the State of 
Washington and it is agreed by each party that the Contract will be governed by the 
laws of the State of Washington, both as to its interpretation and performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of the 
Contract may be instituted and maintained only in a court of competent jurisdiction in 
Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision applies: 
Each party hereby grants a limited waiver of sovereign immunity to suit solely with 
respect to claims made against it by the other party relating to, or arising under, this 
Contract. Each party hereby voluntarily consents to the personal jurisdiction of the 
Superior Court of the State of Washington, County of Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17. 1 Authority. The Contractor certifies that it has the legal authority to apply for the funds 
covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or waiver 
of any provisions of the Contract, does not constitute a waiver of such provision or 
future performance, or prejudice the right of the waiving party to enforce any of the 
provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as cumulative 
and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local taxes, 
fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
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the conduct of procurement activities. The Contractor will ensure that its 
subcontractors, employees, agents or representatives avoid conflicts of interest or the 
appearance of a conflict of interest in disbursing contract funds for any purpose and in 
the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the County's 
contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, inspect 
the books and records of the Contractor relating to the performance of the Contract. 
The Contractor will retain for audit purposes all Contract-related records for at least six 
(6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department of 
Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports of the 
Contractor. Copies of the audit and management letter shall be submitted to Kitsap 
County Department of Human Services within 9 months of the end of the Contractor's 
fiscal year. 

The Contractor shall provide an independent audit of the entire organization which: 

A. Is performed by an independent Certified Public Accountant, the Washington State 
Auditor's Office, or another entity, which the County and Contractor mutually agree 
will produce an audit, which meets the requirements described in items B and C 
below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, Reporting 
for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and with 
Federal Standards for Audit of Governmental Organizations, Programs, Activities 
and Functions, and meeting all requirements of 0MB 2 CFR 200, as applicable for 
agencies receiving federal funding in the amount of $750,000 or more during their 
fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management letter 
directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors has 
reviewed the audit. 

17 .9 Publication. The Contractor will not publish any results of the works performed under 
this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the Contractor by 
whatever means are deemed expedient by the Board of County Commissioners, or its 
respective delegates. Such review may include, but is not limited to, with reasonable 
notice, on-site inspection by County agents or employees, and the inspection of all 
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records or other materials, which the County deems pertinent to the Contract and its 
performance, except those deemed confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the Contractor's 
project(s) and to make available all information required by any such evaluation 
process. The Contractor shall implement in a timely manner (within 30 days) any 
corrective actions identified in the final evaluation report. Address more urgent 
responses in the time required by AAA. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, administrators 
and assigns to the other party to the Contract and to the partners, successors, 
administrators and assigns of such other party in respect to all covenants to the 
Contract. 

17 .12 Severability. If a court of competent jurisdiction holds any provision of the Contract to 
be illegal, invalid or unenforceable, in whole or in part, the validity of the remaining 
provisions will not be affected and the parties' rights and obligations will be construed 
and enforced as if the Contract did not contain the particular provision held to be invalid. 
If any provision of the Contract conflicts with any statutory provision of the State of 
Washington, the provision will be deemed inoperative to the extent of the conflict or 
modified to conform to statutory requirements. 

17 .13 Definitions 

The words and phrases listed below, as used in this Contract, shall each have the 
following definitions: 

A. "HITECH" means the Health Information Technology for Economic and Clinical 
Health Act of 2009. Also referred to as the "HITECH Business Associate 
Provisions" 

B. "Nonexpendable Personal Property" shall mean any single item with a purchase 
price of $100 or more and a life expectancy of more than twelve months 

17.14 Attachments. The parties acknowledge that the following attachments, which are 
attached to this Contract, are expressly incorporated by this reference: 

Attachment A- Special Terms and Conditions 
Attachment B - Statement of Work 
Attachment C - Budget Summary/Estimated Expenditures 
Attachment D - lnterlocal Agreement (2019-2020 State Federal) 

Attachment E - Data Share and Security Requirements 
Attachment F - Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment G - Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment H- Certification Regarding Lobbying 
Attachment I - Assurance of Compliance Rehabilitation Act 
Attachment J- Assurance of Compliance Civil Rights Acts 
Attachment K - Assurance of Compliance Omnibus Budget Reconciliation 
Attachment L- Contractor Signature Page 

In the event of an inconsistency between these General Terms and Conditions and the 
attachments, precedence shall be given in the following order: (1) General Terms and 
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Conditions; (2) Special Terms and Conditions; (3) Statement of Work; (4) Budget 
Summary/Estimated Expenditures; (5) Data Share and Security Requirements. 

17 .15 Whole Agreement. The parties acknowledge that the Contract is the complete 
expression of their agreement regarding the subject matter of the Contract. Any oral or 
written representations or understandings not incorporated in the Contract are 
specifically excluded. 

17.16 Notices. Any notice will be effective if personally served upon the other party or if 
mailed by registered or certified mail, return receipt requested, to the addresses set out 
in the contract representatives' provision of the Contract. Notice may also be given by 
facsimile with the original to follow by regular mail. Notice will be deemed to be given 
three days following the date of mailing, or immediately if personally served. For 
service by facsimile, service will be effective at the beginning of the next working day. 

17.17 Not Applicable- Prevailing Wage. Contractor shall comply with the prevailing wage 
requirements of chapter 39.12 RCW and WAC 296-127, specifically including RCW 
39.12.020 and WAC 296-127-023 (Building Service Maintenance), if 
applicable. Contractor shall pay not less than the prevailing rate of per diem wages to 
its employees and shall provide documentation to the County of its compliance with 
prevailing wage laws and regulations. A copy of such prevailing rates of wage statement 
shall be posted by the Contractor in a location readily visible to workers at the job site or 
as provided in RCW 39.12.020 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing Wages: 
(hereinafter "Statement of Intent") must be submitted to and approved by the State 
Department of Labor and Industries prior to beginning work by the Contractor. If the 
Contract is more than $10,000, the Statement of Intent shall include the Contractor's 
registration number, the prevailing wage for each classification of workers, and an 
estimate of the number of workers in each classification. An "Affidavit of Wages Paid" 
must be submitted to and approved by the State Department of Labor and Industries by 
the Contractor prior to release of the retained percentage. Copies of these documents 
shall be provided to the County prior to any payment being made to the Contractor. The 
fee for each of these documents shall be paid by the Contractor. 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent to the 
County directly without the approval by the Washington State Department of Labor & 
Industries. Upon final acceptance of the work, the Contractor will submit an "Affidavit of 
Wages Paid" to the County. 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms 
approved by the Department of Labor and Industries. Contractors must file weekly 
certified payroll reports for all prevailing wage jobs (regardless of project amount) and 
submit them directly to Labor & Industries. 
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This contract is effective July 1, 2022. 

Dated this 7day oi-Jc{/f , 2022 

CONTRACTOR 

~ ·~ 

~ief Executive Officer D Washburn, Director 
Department of Human Services 
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ATTACHMENT A: SPECIAL TERMS AND CONDITIONS 

This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, as 
Amended, and/or State of Washington Senior Citizens Services Act of 1976, as Amended; 
and the Kitsap County Division of Aging and Long-Term Care Area Plan for Aging Services. 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 74.38, 
and 74.41 and any rules and regulations promulgated thereunder. All activities conducted 
under this Contract shall be in accordance with Federal and State regulations as referenced 
in the Aging and Long-Term Support Administration Policies and Procedures for Area 
Agency on Aging operations.Contractor shall provide those services and staff, and 
otherwise do all things necessary for or incidental to the performance of work, as set forth in 
the approved Special Terms and Conditions, Statement of Work and within the Budget 
which are attached to the Contract and incorporated by this reference. A description of the 
services to be performed by the Contractor is set forth in Attachment B: Statement of Work. 

County shall provide for ongoing technical assistance to the Contractor providing services 
under this Contract. Such technical assistance shall be provided onsite, by telephone, 
through written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, changes 
in policy, technical assistance, and information issues received from the Aging and Long­
Term Support Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of 
Heath and Human Services, Administration of Grants, Federal Regulations, Title 45, Part 
92, Section 25. Costs borne by the program income may be used to satisfy cost sharing or 
matching requirements (45 C.F.R. § 25 (g) (3)). 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

A. The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment of 
Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 

County requires the Contractor to comply with the requirements of the computerized 
client tracking system used by County. As may be required by County, client 
demographic data, service history and/or reports shall be submitted to County in any 
or all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 
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If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must be 
reported monthly, with each client identified by name or County assigned client 
number, and birth date. County will provide technical assistance as necessitated by 
the reporting requirements. Data required or procedures for client tracking may 
change periodically. 

B. Subcontractors providing service on a firm fixed price basis shall provide semi-annual 
cost reports reflecting the total cost picture (including revenues) for the Project. 
These shall be in addition to the service reports required as a basis for 
reimbursement. 

C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or County, 
Contractor must submit full and complete information related to Contractor's business 
transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month period 
ending on the date of the request; and 

ii. Any significant business transactions between the Contractor and any wholly 
owned supplier, or between the Contractor and any subcontractor, during the 
5-year period ending on the date of the request. 

D. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42. CFR 455.105(c). 

E. The Contractor is required to respond to State or Federal audit requests for records 
or documentation, within the timeframe provided by the requester. The Contractor 
must provide all records requested to either State or Federal agency staff or their 
designees. 
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ATTACHMENT B: STATEMENT OF WORK 

MARTHA AND MARY 
RESPITE CARE NURSING HOME SERVICES 

STATEMENT OF WORK 
June 30, 2020- July 1, 2022 

This Agreement is contingent upon the Contractor maintaining a valid Washington State 
Nursing Home License. The Contract shall terminate no later than 30 days from the date of 
notification of Nursing Home License denial, revocation or stop-placement order. The 
Contractor may not request reinstatement until a valid license is granted. 

The Contractor shall deliver Respite Care Nursing Home Services in compliance with the 
following or as otherwise revised: 

• Aging and Long Term Support Administration (AL TSA), formerly Aging and Disability 
Services Administration (ADSA) Respite Program Standards; 

• WAC 388-97 et. seq. "Resident Rights, Care, and Related Services" 

• Management Bulletins and Long-Term Care Manual, Family Caregiver Support 
Program Chapter 17 as amended and issued by AL TSA; 

• RCWs 74.09 and 74.41; 

• Respite WAC Chapter 388-106-1200 through 388-106-1230; 

• All applicable federal, state, and local laws, regulations, and codes; 

• Other Area Agency on Aging (AAA) requirements or procedures as may be 
developed by Kitsap County AAA (AL TC) or Department of Social and Health 
Services (DSHS) for on-going program management. 

The Contractor must maintain state and federal licensing and certification requirements of a 
Medicaid nursing facility. 

General Statement of Work 

A Nursing Home is any facility licensed by Washington State as such. The Nursing Home 
setting provides protective and/or supportive supervision, preparation of meals and snacks, 
laundering clothing, linens, maintenance of a clean living environment, monitoring and/or 
administration of medications, assistance with dressing, transfers,-toileting and other 
personal care tasks: 

"Levels of Care" relates to the activities that will be performed for a Respite participant 
during a given Respite Care episode. Use these levels of care when completing the 
monthly billing form. Levels of care allowable for the contract are levels 1 - 3: 

Level 1: Help with activities, which requires no special training; e.g., companionship, 
supervision, meal preparation. 

Level 2: Help with activities of daily living for which special training is required. It 
includes personal care, lifting, turning, and transferring. 

Level 3: Tasks, which must be performed by a licensed health practitioner (LPN or 
RN). 
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Allowable tasks include: 

1. Protective and/or Supportive Supervision 

Supervising or watching a participant who cannot safely be left alone because of 
confusion, forgetfulness, or unscheduled need for assistance. 

2. Preparation of Meals 

Preparing, readying and administering of general and special diets prescribed by a 
physician or described by the caregiver. 

3. Laundering of Clothing and Linen 

Washing and drying of clothing and linen used by the participant. 

4. Personal Care 

Carry out routine personal care related to the care provided to the participant, including 
care of hair, care of skin (to include shaving, care of mouth, teeth and denture care), 
and assistance with other tasks such as dressing, undressing, bathing, toileting, etc. 

5. Additional Respite Care Tasks to be Conducted by a CNA, LPN, or RN 

according to State Licensing Requirements, such as 

A. Giving a participant a prescribed oral medication, administering eye drops and 
giving the participant medications by injection, 

B. Total lifting of a participant onto the toilet, diapering, changing a colostomy and 
catheter bag, inserting or irrigating a colostomy, 

C. Turning or positioning in bed, 

D. Complete washing and bathing of the participant, bed baths, 

E. Complete lifting into or out of bed, tub or wheelchair or chair, 

F. Administering exercises that are ordered, 

G. Administering specialized skin care as ordered, 

H. Applying ointments or dressings as ordered, 

I. Changing bandages or dressings as ordered; 

J. Coordinating physician contacts, 

K. Management of incontinence, 

L. Ensure constant supervision, 

M. Enteral therapy, 

N. Parenteral therapy, 

0. Respiratory therapy. 

An activity program must be provided which encourages socialization of the participants 
based upon their abilities. 
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Placement of Participants 

After the Respite/Caregiver Support Case Manager has completed the intake process, and 
the caregiver/participant has selected the service option, which they prefer, the Contractor 
will be contacted by the Case Manager who is making the referral. The Respite/Caregiver 
Support Case Manager will provide referral information with regard to the length of time 
service is required, special needs of the participant and review any areas of concern. The 
nursing home will contact the family to confirm the Respite. 

Timely Delivery of Services 

The Contractor will respond to requests on a bed-available basis, on a 7-day per week, 
24-hour basis. Contractor will provide planned Respite Care services only. 

Definitions of service units 

• Hourly Respite Care: one hour of direct respite service for one 
caregiver/participant, provided that "respite service" may include any of the 
allowable tasks noted in the Statement of Work section, as authorized by the 
Respite or Caregiver Support Case Manager as well as a maximum of one-half 
hour of orientation for the caregiver/participant on the same day that the respite is 
provided. 

• Daily Respite Care: for more than 8 hours to a maximum of 24 hours of continuous 
respite care in one day to one caregiver/participant, provided that "respite service" 
may include any of the allowable tasks noted in the Statement of Work section, as 
authorized by the Respite or Caregiver Support Case Manager. Orientation for the 
caregiver/participant on the same (or first) day that the respite is provided is 
included in the daily rate and may not be billed separately. 

For the purpose of this contract, the definition of a "day" is defined as consecutive time 
that is more than 8 hours and up to and including 24 hours and begins at the time the 
respite care provider begins to provide service. Eight (8) hours or less of consecutive care 
is considered to be hourly care and the hourly rate applies. 

Eligibility Determination and Authorization of Respite Services 

The Respite/Caregiver Support Case Manager(s) for the appropriate AAA (AL TC) are 
responsible for determining participant/caregiver eligibility for the respite care program and 
for authorizing the Contractor to provide respite services on designated dates at specified 
times. Payment for services provided by the Contractor will be made only for those respite 
services authorized by the Respite/Caregiver Support Case Manager, as documented by 
Authorization/Referral Documents. 

Participant/caregiver eligibility will be determined by the Respite/Caregiver Support Case 
Manager based upon legislative mandates, as follows: 

• Participant: an eligible person (a) who needs substantially continuous care or 
supervision by reason of his/her functional disability, and (b) who is assessed as 
requiring institutionalization in the absence of a caregiver assisted by home and 
community support services, including respite care. 
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• Caregiver: a spouse, relative or friend who has primary responsibility for the care of 
a functionally disabled adult, who does not receive financial compensation for the 
care, and who is assessed as being at risk of placing the eligible participant in a 
long-term care facility if respite care is not available. A caregiver must be screened 
and/or assessed through TCARE and authorized as eligible for services by the 
Respite/Caregiver Support Case Manager. 

Payment, Sliding Fee Scale Administration and Fee Collection 

Payment 

Payment for services under this Agreement shall be on a non-negotiated unit rate basis. 
Should changes in the rate(s) occur, the AAA (AL TC) shall provide written notice and a 
modification to the contract will not be required. Should a change in the contracted 
maximum consideration be required, a modification will occur. 

Until further written notice from the Contractor requesting a change in rate, payment shall 
remain according to the following terms and conditions: 

• Current DSHS Medicaid rate, with maximum consideration of $285.00 per day. The 
daily rate will equal the current Medicaid rate and may change with DSHS rate 
changes. 

• For periods of service between one (1) and eight (8) hours, services shall be 
reimbursed at an hourly rate to be determined between the AAA (AL TC) and the 
Contractor. 

• No specific amount of services will be authorized or reimbursed under this 
Agreement. 

Space permitting, the Contractor shall provide all authorized services to all eligible 
caregivers/participants referred by the AAA (AL TC). 

Sliding Fee Scale Administration 

Income of the participants will be evaluated by the Respite/Caregiver Support Case 
Manager during the eligibility/service authorization process to determine the extent to 
which the participant will be responsible for paying for services rendered. 

Co-payments will be determined according to the Senior Citizens Services Act (SCSA) 
sliding fee scale. The Authorization/ Referral for service information provided to the 
Contractor by the Respite/Caregiver Support Case Manager will include the percentage of 
service cost/co-payment for which the participant is responsible. 

Fee Collection 

The Contractor is responsible for collecting the co-payment owed to them by the 
participant for the service rendered, based on the information provided by the authorizing 
Respite/Caregiver Support Case Manager about the percentage of service cost for which 
the participant is responsible. Except for the provisions noted above, the Contractor shall 
impose no fees on individual caregivers/participants for services performed pursuant to 
this contract. 
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Billing and Reporting Requirements 

The Contractor will develop monthly billings based on the contracted rate for each level of 
service multiplied by the actual service units provided. The AAA (AL TC) will not pay for the 
delivery of any services to ineligible or unauthorized participants/caregivers, services in 
excess of the services authorized, or for services not authorized by the Respite/Caregiver 
Support Case Manager. Payment will be made to the Contractor only after documentation 
is furnished which specifies the number of units of service provided during the previous 
month. Payment can be made only after services have been provided. 

The Contractor shall submit to the AAA (AL TC) a monthly invoice, as provided by the AAA · 
(AL TC}, by the 10th day of the month following the month in which service was provided. 

With the invoice, the Contractor will submit a monthly detail sheet, as provided by the 
AAA (AL TC), containing at least the following information: 

• caregiver name and specific identifier, 
• participant name and specific identifier, 
• level of respite provided, 
• type of respite provided, 
• number of units of service, 
• unit rate, 
• total cost, 
• cost for which the participant is responsible, 
• cost to be covered by the AAA (AL TC), and 
• hours of respite provided 

Payment will be made to the Contractor based upon the invoice and monthly detail sheets 
that reflect provisions of authorized services. Payment of approved invoices received by 
the 10th day of the month will be made on or about the 25th day of the month following the 
month in which service was provided. 

There is no limitation on service for participants who pay privately for service. The rate 
paid by Respite Care eligible clients who pay privately for service cannot exceed the rate 
paid by Respite Care clients who receive caregiver support program funding. 

The Contractor is required to comply with the requirements of the client tracking system 
used by AAA (AL TC). Units of service for each client must be reported monthly, with each 
client identified by name and birth date. 

The AAA (AL TC) utilizes a computerized client tracking system to monitor and report on 
client services. When required the Contractor shall use compatible computer equipment 
and software to submit monthly reports on all clients served. As may be required, client 
demographic data, service history and/or reports shall be submitted to the AAA (AL TC) in 
any or all of the following formats: (1) hard copy (2) via compact disk (3) email. 

Data required or procedures for client tracking may change periodically and must follow 
data security requirements in this Contract. 

Audit Requirements 

For purposes of audit, the Contractor is deemed to be a "Vendor." The Contractor shall 
receive an independent audit of activities conducted under this Agreement, conducted in 
accordance with generally accepted auditing standards, to verify compliance with the 
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terms and requirements of this Agreement and the accuracy and completeness of claims 
for reimbursement. 

Respite Care services provided under this agreement are reimbursed under the Respite 
Care Program. If services are delivered under this agreement for the Caregiver Support 
Program, those services shall be reimbursed under the Older Americans Act Title Ill E 
CFDA # 93.052, the Washington State Family Caregiver Support Program, and the 
Washington State Senior Citizens Services Act. 

Contractor shall provide the AAA (AL TC) a copy of the final audit report, including all 
findings, recommendations and action taken, no later than nine (9) months following the 
end of the Contractor's fiscal year. 

Reimbursement of audit expenses shall be in accordance with Part Ill, Subpart B of this 
Agreement, "Allowable Costs." 

Procedures for Requesting Change in Daily Rate 

The Contractor may request a change in the daily unit rate for respite services based 
upon notification of State approval of a change in the rate for services rendered to 
Medicaid (Title XIX) residents. The procedure for implementing such a change is as 
follows: 

A. Contractor must submit a letter to the AAA (AL TC) requesting a rate change, 
accompanied by documentation that substantiates that State approval has been 
given for the revised rate. 

B. The AAA (AL TC) will review the request within 10 working days of receipt of the 
request for rate change and the documentation. 

C. The AAA (AL TC) will notify the Contractor in writing by means of a letter from the 
AAA (AL TC) Contract Administrator of approval of the requested rate change and 
the effective date of the rate change. No rate changes will be made effective on a 
retroactive basis. Rate changes will become effective on the first day of the 
month following the month in which the request for the change has been 
approved by the AAA (ALTC). 

A separate amendment to the contract is not required to effect the rate change 
described above. 

Documentation 

The following documentation must be maintained by the Contractor: 

A. Evidence of current nursing home license; 

B. Evidence of adequate insurance coverage for services provided; 

C. Information about the Participant/Caregiver: 

1. Copy of the Referral/Authorization document provided by the 
Respite/Caregiver Support Case Manager, which authorizes services. 

2. Information about dates and times Respite services were provided, 
payment of any participant/caregiver fees, and other relevant information 
about service provision, 

3. Information describing any complaints from the participant/caregiver; 
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4. Information describing any incidents in which a participant became ill, 
injured, or died while in the care of the Contractor, 

D. Information describing medication and admission procedures; 

E. Incident Reports: 

The Contractor must have a written plan specifying procedures to be followed in 
case a participant becomes ill, is injured, or dies while being served by the 
Contractor's staff, and incident reports must be filed in the Participant/Caregiver 
file. 

Communication 

Every effort will be made to resolve conflict at the lowest level possible. In the event this 
is not possible, the staff involved will request assistance from their respective 
supervisors. 

Document confidentiality and HIPAA compliance shall be maintained. 

COVID Protocols 

The Contractor will abide by federal, state, and local lead health jurisdictions guidance 
and protocols to ensure the safety of residents and staff. 
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ATTACHMENT C: BUDGET SUMMARY 

Payment for services under this Contract shall be through either a firm fixed price, fee for 
service, unit cost rate or reimbursement of actual costs. 

Funds awarded to the Contractor under this Contract are contingent upon the ability of the 
Contractor to spend the funds according to the Budget as attached as Attachment C shall be a 
rate of spending of the funds during the period of the terms of the Contract that shall be in a 
manner as defined in this Contract for both parties. PROVIDED, if Contractor fails to meet the 
quarterly spending projections as per Attachment C the total amount of the award may be 
reduced by an amount not to exceed the difference between the quarterly spending projections 
and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding period but 
will be redistributed to the program contractors according to a formula developed by County. If 
the cost of the project exceeds the projected quarterly expenditures as per Attachment C: 
Budget the Contractor shall take action to reduce such excess cost in a manner mutually 
agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern 
approval of these costs: 

a) INDIRECT COSTS 

When costs are treated as indirect costs, acceptance of the costs as part of the indirect 
cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 

1) When costs are treated as direct costs, they shall be approved in advance. 

2) If costs are specified in a budget, approval of the budget shall constitute approval 
of the costs. 

3) If costs are not specified in a budget or there is no approved budget, the 
Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 

County may conditionally waive the requirement for its approval of direct costs. Such 
conditional waiver shall apply only to the requirement for approval. If, upon audit or 
otherwise, it is determined that the costs do not meet other requirements or tests for 
allow ability specified by the applicable cost principles, such as reasonableness and 
necessity, the costs may be disallowed and the Contractor shall be fully responsible for 
any such direct costs incurred .. 
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Compensation shall not exceed $10,000 on a fee-for-service basis for services provided for the 
time period July 1, 2022 to June 30, 2024. 

Budget Table 

Program/Funding 1st 2nd 3rd 4th 5th 6th 7th 8th 
Source Total Quarter Quarter Quarter Quarter Quarter Quarter Quarter Quarter 

Family Caregiver 
Respite 10,000 

Total 10,000 0 0 0 0 0 0 0 0 

Match- NA 0 0 0 0 0 0 0 0 0 

Total Project 10,000 

Funding Source CFDA# Amount 

State Family 
Caregiver NA 10,000 

Any cumulative amount of transfers among the Approved Summary Budget(s) direct cost 
subject categories, which exceeds five percent (5%) of the total object category budget for any 
funding source, will require a contract amendment. 
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ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/FEDERAL 
[DSHS Agreement #2069-20170 Effective July 1, 2021- June 30, 2022]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the 
Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable 
lnterlocal Agreement in relation to the subcontract, the Kitsap County Area Agency on 
Aging replaces DSHS and subcontractor replaces AAA. 

MA General Terms And Conditions 

1. Amendment. This Agreement, or q term or condition, may be modified only by a written amenanent 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment. 

2. Assignment. Except as othel wise provided herein, the AAA shall not assign rights or obligations 
derived from this ~ent to a third party without the prior, written consent of the DSHS Contracts 
AdnirislndDr and the wrillen assumption of the AAA's obligations by the third party. 

3. Client Abuse. The AAA shal report al instances of suspeded client abuse to DSHS, in accordance 
with RCW 74.34. 

4. Client Grievance. The AAA shal estallish a system throo!ti which applicants for and recipients of 
services under the approved area plans may present grievances about the activities of the AAA or any 
subcontrador(s) related to ser\'ice delivery. Clients receiving Medicaid funded services must be 
informed of thei" r9't to a fair hearing regarding ser.ice eligiJility specified in WAC 388-02 and under 
the provisions oftheAdninistralive Procedures Act, Chapter34.05 RCW. 

5. Compliance with Applicable Law. At all times di.ring the term of this Agreement, the AAA and DSHS 
shal COl1'Jly with al applicable federal, state, and local laws, reguations, and rules, inclucing but not 
lmled to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal lnfoonation and other confidential information gained 
by reason of this Agreement only for the purpose cl this Agreement. DSHS and the AAA shal not 
otherwise disclose, hnsfer, or sel any such information to any other party, except as provided by law 
or, in the case cl Personal Information except as provided by law or with the prier written consent cl the 
person to whom the Personal lnfom iation per1ains. The parties shall maintain the confidentiaity of al 
PelSonal lrformation and other confidential infonnation gained by reason of this Agreement and shal 
ream or certify the destruction of such information if requested in writing by the party to the Agreement 
that provided the noonation. 

7. AAA Certification Regarclng Ethics. By siljning this Agreement, the AAA certifies that the AAA is in 
C0ff1)1ance with Chapter 42.23 RCW and shall COl1'Jly with ChaJtef 4223 RCW ttroughout the term of 
this Agreement 

8. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presenlly debared, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from partic~ in this Agi eement by any Federal depar1ment or agency. The AAA also agrees to 
include the above requirement in al subc:ontrads into wtich it enters, resulting directly from the AAA's 
duty to provide ser.ices under this Agreement. 

9. Disputes. In the e'llel1t cl a dispute between the AAA and DSHS, every effort shal be made to resolve 
the dispute informally and at the lowest lewl. If a dispute cannot be resolved inklrmally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term support 
Adriislralion. The Assistant Secretary shall review the fads, comad terms and applicable statutes 
and nJes and make a determination cl the dispute. If the dispute remains UIYeSOlved after the 
Assistant Secretary's determination, either party may request intervention by the Secretary of DSHS, in 
which e'llel1t the Secretary's process shall control. The Secretary 'wil make a detennination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shaD 
be the final adminisualive remedy available to the parties. However, if the Secretary"s detem Ii l8tiorl is 
not made 'within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's detemination. 

10. Drug-Free Wolkplace. The AAA shal maintain a work place free from alcohol and drug abuse. 
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11. Entire Agreement. This Agreement incltdng all documents attached to or inoo,porated by reference, 
contul all the terms and ooncitions ~ upon by the parties. No other tn:lerstandings or 
represenations, oral or dherMse, reganing the subject matter of this Agreemet It, shaU be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the Stale of Washington govern this Agreement In the 
event of a lawsuit by the AAA against DSHS invohling this Agreemeft, venue shaU be proper only in 
Thlnton County, Washington. In the event of a lawslil: by DSHS against a County AAA inwlving this 
Agreement, venue shal be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise pnMded in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acllnowledges that the AAA is not an ollicer, employee, a agent of OSHS or the 
Slate of Washington. The AAA shall not hold out bell' or my of its erJ1]loyees as, nor claim status as. 
an officer, employee, or agent of DSHS or the state d Washington. The AAA shal not daim for itself 
or its employees any f'i!tu, privieges, or benefits, which 'MK1ld acuue to an emplo)ee of the state of 
Washington. The AAA shall indemnify and hold harness DSHS from all obligations to pay or withhold 
federal or state taxes or conbibutions on behalf of the AM or the AM's employees. 

14. Inspection. Either party may request reasonable access to the olher party's records and place of 
business for the lmted purpose of monitoring, auclting, and evaluating the olher party's compliance 
vmh this Agreemeslt, and applicable laws and regulations. DurirYJ the te,m of this Agreement and for 
one (1) }'e8I'" following tenninalion or e:icpiration of this Agreement, the parties shall, ~ receiving 
reasonable written notice, provide the other party with access to its place of business and to ils recads 
\lltiich are relevant to its compliance with lhis Agreemet It and applicable laws and reglHtims. This 
provision shal not be coostrued to give either party access to the other party's records and place m 
business for any other purpose. Nollling herein shalt be consb:ued to authorize either party to possess 
or copy records of the other party. 

15. Insurance. DSHS eer1ifies that it is self-insured under the State's self-iffluance lialli"lly progmm, as 
provided by RCW 4.92 130, and shal pay for losses for \lltiich it is fomd liable. The AAA certifies that it 
is set-insured, is a member m a risk pool, or maintains the types and amounts of instranee identified 
below and shall, prior to the execution m lhis Agreemes 11: by DSHS, provide ceftificates of insurmce to 
that effect to the DSHS contact on page one of this Agreemet rt. 

Commercial General Liabtlty lrnuance (CGU - to include coverage for bocily injury, property damage, 
and conbactual liabiity, with the follawing minimun limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shal indude liability arising out of ,:emises, operations, 
independent contractors, products-corT1)1eted operations, personal qury, adYertisng injl.ly, and liabtlly 
assl.llled under an insured contract. The State of Washington, DSHS, iCs elected and appointed 
officials, agents, and employees shal be named as additional insureds. 

16. Maintenance of Records. During the tenn of this Agreement ancl for six (6) years following termination 
or expiration of this Agreement, bdh parties shall maintain records sufficient to: 

a. DoCl.ment performance of all ads required by law, regijation, or ttis Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and property doament 
the AAA's in\lOices to DSHS and all expendibRs made by the MA to pelform as reqwed by this 
Agreement 

For the same period, lhe AAA shall maintain records sufficient to subE!tantiate the AAA 's statement of 
its organization's structure. tax status, c:apebilities. and performance. 
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17. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontraclors, shal prornpOy 
comply lMth all MFCU requests for records or information. Records and infoonation includes, but is not 
linited to, records on miao-fiche, film, scanned or imaged documents, narratives, CCln1der data, hard 
copy files, verbal information, or any olher information the Y:CU determines may be useful in carrying 
out its responsibilities. 

18. Order of Precedence. In the event of an inconsistency in this Agreement, unless o1herwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the folowing order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. state of Washington statues and reguations; 

C. AL TSA Managemert Buletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

19. OWnership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
Subcontractor is providing services ll1der this Agreeme1 at shall have unres1ricted access to the dienfs 
personal property. For pwposes of lhis paragraph, client's personal property does not pertain to dient 
records. The AA.A or Subc:onlrador shall not nerfere lMth the client's OIMlerSh_,, possession, or use of 
such property. Upon tern lination of this~ the AAA or Subcon1ractor shal immecfl8tely 
release to the dient and/or DSHS all of the dienfs personal property. 

20. Ownership of Material. Malerial created by the AA.A and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "wofk made for hw as defined by TIiie 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; somd reproductions; shdes; sunieys; tapes; and/a training materials.. Material 
wtich the AA.A uses to perform this Agreement but is not created for or paid for by DSHS is 0'Mled by 
the AAA and is not "'Mxk made for tire"; however, DSHS shaH have a license of perpetual duration ID 
use, modify, and distri>ute this malerial at no charge to DSHS, provided that such license shaH be 
linited to the extent which the AAA has a right to grant such a license. 

21. Ownership of Real Property, Equipment and supplies Pts'chased by the AAA. TIiie to al property, 
equipment and sq,plies pu-chased by the AAA with finds from lhis Agreement shaB vest in the MA. 
When real property, or equipmelt 'MIil a per ll1it fair market value over $5000, is no longer needed for 
the purpose of canying out this~ or this~ is teminated or expa-ed and wil not be 
renewed, the AAA shaH request cisposition inslructions from OSHS. If the per lri: fair market value of 
equipment is under $SID), the AAA may retain, sel, or <ispose a it with no fil1her obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued ll1der the case 
Management#Nlning SeMces unit rate nust be expended in Medicaid TXIX or Aging NetMlrk 
prt911R1S. 

When sq,plies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this /qeelnent is terminated or expa-ed and wil not be 
renewed, the AM shall request cispositior I inslructioos from DSHS. If the tolal aggregate fair market 
value of equipment is IDier $5000, the AAA may retain, sell, or dispose of it with no fu:ther obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 
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22. Ownership of Real Property, Equipment and SUpplies Purchased by DSHS. Tile to property, 
equipment and stQJlies purchased by OSHS and provided to the AAA. to cany out the activities of this 
Agreement shall remain with OSHS. When reel property, equipment or supplies are no longer needed 
for the JUPOSe of carrying out this Agreement, « this Agreeme1 d: is terminated or expired and will not 
be renewed, the AAA shall request disposition ins1ructions from OSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement No party to this Agreement shall be 
responsiJle for the acts and/or onissions of entities or individuals not party to this Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuils, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstance$. OSHS and the AAA. agree to 
notify the atkmeys of record in any tort lawsuit where bdh are parties if either OSHS or the AAA enters 
into sellement negotiations. It is understood that the ndice shall ocar prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

24. Restrictions Against Lobbying. The AAA certifies to 1he best of its kllCMledge and belief that no 
federal appropriated funds haw been paid or will be paid, by or on behalf of the AAA. to any person for 
inftuen~ or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the en1ering into of any cooperative agreement, and the extension, 
oontinuation, renewal, amet ldrnent or modification of any federal contract, grant, loan or cooperative 
agreeme11t. 

If any funds other than federal appropriated funds have or wil be paid for 1he i:uposes staled above, 
the AAA. must file a dsclosure fonn in accordance with 45 CFR Section 93.110. 

The AAA shal include a dause in all subcontracts restricting subcomactors from lobbying in 
acccrdance with this section and requiring subcon1rad:ors to certify and disclose acccnfS9Y. 

25. Severability. The pnMSions of this Agreemet d: are severable. If any court holds any provision of this 
Agreement, inducing any provision of any document incorporated by reference, invalid, that invaidity 
shall not affect the other provisions this Agreement. 

26. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontrad for those services specifically demed in 
the Area Plan submitted to and approved by OSHS, except subcomads with fa-profit entities must 
have prior OSHS approval. 

b. The AAA must oblain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA. shall be responsible to ensue that all terms, 
conditions, asstnnces and certifications set forth in this Agreement are included in any and all 
client services SUbc:OI dracts unless an exception k> including a pa,ticoarterm or terms has been 
approved in advance by DSHS. 

d. Stmcontractors are prohibited from subcontracting for dired client services vwthout the prior written 
approval from the AAA.. 

e. When the nat..-e of the service the subcontractor is to provide requires a certification, license or 

DSHS CEl!lral OOnlr.a servJce& 
1D16LSMAW'ed1!131A!Jl!Slll!III: (07MlB/202IJ) 

KC-323-22 Martha & Mary Respite 

Pages 

Page I 29 



MA General Terms And Conditions 

approval, the AAA may only subconlracl: with such contractas that have and agree to manain the 
app Opliate license, certification « actltidilir 19 requirementslstanda 

f. In q contract or subcontract awarded to or by the MA in which the authority to determine service 
recipient eigibility is delegated to the AM or to a subc:ordractor, such contra.ct or su:,contract shall 
include a provision acceptable to DSHS that specifies how cient eligibiily will be determined and 
how' service appicants and recipients will be infonned of their right to a fair hearing in case of derial 
or termination of a service, or failu'e to ad upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AM are folnl by a jury or trier of fact to be jointly 
and severally liable for damages risSlg from any act or omission from the contract, then DSHS shall 
be responsible for its proportionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontradDr be unable to satisfy its joint and several liability, DSHS and the 
AAA shall share in the stbconlracfDr's unsatisfied proportionate share in direct proportion to the 
respective pen:e111:age of their faul as found by the jury or trier of fact. NoU1ing in this term shal be 
construed as creeling a right or remedy CI tJffJ kind or nature in any person or party oUler than 
DSHS and the AAA. This term shall not apply in the event of a sefflemeft by either DSHS or the 
MA. 

h. Any subcontract shall designate subconlractor as AAA's Business Associate, as defined by HIPM, 
and shall include provisions as required by HIPAA for Business Associate contract. AAA shal 
ensure that all client records and other PHI in possession CI subconlractor are rehnted to AAA at 
the termination « expiration of the subcontract. 

27. Subrecipients. 

a. General. H the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the MA shall: 

(1) Maintain records that identify, in its accouru, all federal awards received and expended and the 
federal progi ams under Vlhich they were received, by catalog of Federal Domestic Assistance 
(CFDA) title and nuniler, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(2) Maintain internal cxnrols that pro'llide reasa li8ble asstnnce that the AAA is managing federal 
awards in corJ1)1iance with laws, reguatioos, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal 1JRV8111S; 

(3) Prepare appropriate financial statemecats, including a schedule of expencflha'es of federal 
awards; 

(4) Incorporate 2 CFR Part 200, SUbpart F audit requirements into all agreemenls between the 
Con1ractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicatlle rapremeru of 2 CFR Part 200, inclucing any full.Ire amendmerts 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Conlro1 and Safe stree1s Act of 1968, TIiie VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabiitation Adof 1973, TIiie II of the Americans with 
Disabilities Ad of 1990, TIiie IX of the Education Amendments CI 19n, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulatioos, 28 C.F.R Part 42, 
Subpaf1s C.D.E. and G, and 28 CF.R Part 35 and 39. (Go to 
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htlps:/loip.qov/aboullofficeslocr.h1m for additional information and access to the afa-ementioned 
Federal laws and regulations.) 

b. Single Audt Act Compliance. H the AAA is a stmrecipient and expends $750,0DD « more in 
federal awalds from all .uces in any fiscal year, the AAA shaft procwe and pay for a single audit 
or a program.specific audit f« that fiscal year. Upon OOfT1)letion of each audit, the AAA shal: 

(1) submit to the OSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the progranMlpecific 81.dt guide (if applicable), 
and a copy of any management letters issued by the auditor; 

(2) Fol~ and develop corrective action for all audit firdngs; in accordance wilh 2 CFR Part 
200, SUbpart F; prepae a asunmary Schedule of Prior Audit Frongs• reporting the status of aD 
audit findings included in the prior audit's schedule of findings and questioned costs. 

C. Overpayments. If it is detennined by DSHS, or during the COUISe of the requi"ed audit, that the AAA 
has been paid unalowable costs under 1his Agreement, DSHS may require the AAA to reinblne 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment invclving a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

28. Survivability. The terms and conc:ilions contained in 1his Agreement, which by their sense and 
context, are intetllded to stnive the expiration of the particular agreemetlt shall survive. Stniving 
tenns indude, but are not limited to: Confidentiality, Disputes, Inspection, Mai1tenalce of Records, 
OWnership of Material, Responsibility, Termination for Default, Temination Proced&re, and Tttle to 
Property. 

29.· Contract Renegotiation, Suspension, or Tennination Due to Change in funding. If the fi.mds 
DSHS relied upon to establish this Confrad or Program Agreement are withdrawn, reduced or limited, 
or if additional or nmfiecl COi Kitions are placed on such funcfing, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program ~maybe renegotiated under the revised funding COO<itions. 

b. N. DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
detennines that there is reasonatJle likelihood that the funding insufficiency may be resolved in a 
timeframe that would alow Contractor's performance to be resumed prior to the normal completion 
date of 1his contract. 

(1) During the period of suspension of performance, each party wil inform the other of any 
eo1Kitions that may reasoi lably affect the potential for resumption of perfamance. 

(2) When OSHS determines that the funcfing insufficiency is resolved, it will give Con1rad0r written 
notice to resume perform• ice. Upon the receipt of 1his notice, Contractor wil provide written 
notice to DSHS informing DSHS whether it can resume perfomiance and, if so, the date of 
resumption. For JUPOS8S of 1his lU>SUbseCl:ion, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an accepCable date 
camot be negotialed, DSHS may tenrinate the contract by giving \Witten notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. OSHS shaD be liable only for payment in accordance with the terms of this 
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Contract for services rendered prior to the refroactive date of termination. 

c. OSHS may immediately teminate this Contract by providing written notice to the AAA. The 
termination shal be effective on the date specified in the temination notice. DSHS shal be liable 
only for payment in accordance 'Mlh the terms of this Contract for services retldered prior to the 
effective date of termination. No penalty shal accrue to DSHS in the event the termination option in 
this section is exercised. 

30. Termination for Convenience. The Contracts Adrninistrak>r may terminate this Agreement or tffJ in 
whole or in part for convenience by~ the AM at least ttirty (30) calendar days' wrillen notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

31. Termination for Default. 

a. The Contracts Administra1or may terminate this Agreement for defaul, in whole or in part, by wfitten 
notice to the AAA. if DSHS has a reasonable basis to beleve that the AM has: 

( 1) Failed to meet or maintDl an'/ requirement for contracting with DSHS; 

(2) Failed to peffonn IIlder any provision of this Agreen11e11t; 

(3) VIOiated any law, regulation, rule, or ordinance applicable to this Ageemenl; andfor 

(4) Otherwise breached any provision or concition of this Agreement. 

b. Bef«e the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AM 'Mlh written notice of the AAA's noncon1]1iance with the agreement and provide the AAA a 
reesoi iatile opportunity to correct the AAA's noncompliance. If the AAA does not correct the AA.A's 
noncompliance Vllithin the period of time speciied in the written notice of noncorq,liance, the 
Contracts Amlinistraror may then teminate the agreement The comac:ts Adminislrator may 
terminate the agreement for default without such wrillen notice and without opporlunity for 
correction if DSHS has a reasonable basis to beliew that a client's heallh or safety is in jecperdy. 

C. The AAA may tenninate this Ageement for defd. in whole or in part, by "Mitten notice to DSHS, if 
the AM has a reasonable basis to beliew that DSHS has: 

(1) Failed to meet or maintDl an'/ requirement for contracting with the AAA-, 

(2) Failed to peffonn IIlder any provision of this Agreeme1 d; 

(3) Violated any law, regulation, rule, or ordinance applicable to this lqeemenl; andfor 

(4) Otherwise breached any provision or cordtion of this Agreement. 

d. Bef«e the AAA may teminate this ~ for defaut, the AM shall provide DSHS with written 
notice of DSHS' noncorq:,liance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then tenninate the 
Agreemetll 

32. Termination Procedure. The following provisions apply in the event this~ is terminated: 
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a. The AAA shall cease to perfani any services required by this Agreement as of the effective date of 
termination and shall comply with au reasonable instructions ariained in 1he notice of tern Ii l8tion 
which are related to the transfer of cients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement. all DSHS assets (property) in the AAA's possession, incluclng any 
matelial created lDder 1his Agreemeut. Upon faille to rehm DSHS prq,erty within ten (10) 
'M>ning days of the Agreement termination, the AAA shall be charged with al reasonable costs of 
recovery, induding transportation. The AAA shal take reasonable steps to protect and preserve 
any property of DSHS that is in the pas session of 1he MA pencf11g return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually 8!J'eed by the parties for partialy 
completed 'M>rk and services, if wort products are useful to or usable by DSHS. 

d. If the Contracts Mrinistralor terminates this Agreement for default, DSHS may withhok:I a sum 
from the final payment to the MA that DSHS delemines is necessary to protect DSHS aganst loss 
or additional labiily. DSHS shall be entitled to au remedies available at law, in equity, or lftler this 
Agreement. If it is later delemined that the AAA was not in default, or if the AAA teminated this 
Agreement for defadt, the AAA shall be enilled to au remedies available at law, in equity, or under 
this Agreement 

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreeme1 It, the AAA shal 
ensure that any adul client receiving sertices from the AAA under this Agreement has unresbicted 
access to the diert's per.sonal property. The AAA shal not interfere with any adlJt dienfs ovwnership, 
possession, or use of the client's property. The AAA shall provide dients under age eighteen (18) v.ith 
reasonable access to their personal property that is appropriate to the dienfs age, development, and 
needs. Upon temination or completion of this Agreement. the AAA shall promptly release to the client 
and/or the client's guanian or cusmdian all of the dienfs personal property. This section does not 
prohibit the AAA from ~ng such lawful and reasonable polcies, procedures and practices as 
the AAA deems nee essary for safe, 81]p10priate, and effecliw service delivery (for example, 
appropriately reslrictng clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

34. Waiver. Waver of any breach er defaul on any occasion shall not be deemed to be a waiver of any 
subsequent breadl or default. Any waiver shaD not be construed to be a modification of the terms and 
conditions of ttis Agreement lOeSS ame:t lded as set forth in Section 1, Amendment Only the 
Contracts Admirislrator or desqlee has the authority to waive any tetm or condition of this Agreement 
on behalf of DSHS. 

tlPAA Compliance 

Preamble: Tns section of the Contract is the Business Associate Agreement as required by HIPAA. 

35. Definitions. 

a. ~ness Associate,• as used in this Comact, means the '"Contraclor" and generaly has the same 
meaning as the term "business assoaate• at 45 CFR 160.103. Any reference to Business 
Associate in this Contract indudes Business Associate's employees, agents, officers, 
Subconlradors, third party contradors, wlunteers, or directors. 

b. ~ness Associate Agreemenr means this HIPAA Compliance section of the Conlract and 
inckJdes the Business Associate provisions requed by the U.S. Depa,1ment of Health and Hllllan 
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Services, Office fa Civil Rg:lts. 

c. "Breach• means the acquisition, access, use, or disclosu"e of Protected Health Information in a 
mai ■ ier not pennitted under the HIPM Privacy Rule which C0ff1)f001ises 1he security or privacy of 
the Protected Health Information, with the exclusions and exceptious listed in 45 CFR 164.402. 

d. '"Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. ~ Recad Set" means a group of records maintained by or for a Cavered Entity, that is: 
the medcal and billng records about ln<ividuals maintained by or for a covered health care 
provider; the enrollment, payment. claims adjudication, and case or medcal mmmgement record 
systems maintained by or for a health plan; or Used in whole or part by or for 1he Covered Entity to 
make decisions about lrdviduals. 

f. "Eleclronic Protected Health lmxmation (EPHlr means Protected Health Information that is 
transnitted by eledronic media or rnaintailed in any medium desaibed in the definition of 
electronic meda at 45 CfR 160.103. 

g. "HIPM'" means the Health Insurance Portability and Accountability Act of 1996, Pub. L 104-191, as 
modfied by the American Recovefy and Reinvestment Act of 2009 rARRA•>, Sec. 13400-13424, 
H.R 1 (2009) (HITECH Act). 

h. "HIPM Rules• means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. individual(s)• means 1he person(s) who is the subject of PHI and includes a person who quaifies 
asa personal represeiltative in accordancewilh45 CFR 164.502(g). 

j. '"Mnmum Necessary9 means 1he least amount of PHI necessary to accompish the puspose for 
which 1he PHI is needed. 

k. -Jlrolected Health lnfonnation (PH!r means individualy identifiable health infonnalion aeated, 
received, maintained or transmitted by Business Associate on behalf of a health care coniporad of 
the Covered Entity that relates to 1he provision of health care to an Individual; 1he past, presen, or 
rutt.e physical or mertal health or condition of an lndvidual; or1he past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demo!Jllphic 
information that identifies 1he Individual or about which 1here is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transnitted orhekl in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not indude ecu:alion records covered 
by the Family Educational Rg:lts and Privacy Act, as amended, 20 USCA 1232g(aX4)(B)(iv) or 
~t records held by a Covered Entity in its role as eq>loyer. 

I. "Seariy lncic:lenr means the attempted or successful unauthorized access, use, disclosure, 
modfication or destruction of information or interference with system operations in an irlormation 
system. 

m. "Subcontractor' as used in ttis HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that cremes, receives, 
maintains, or 1ransmits Protected Health lnfonnation on behalf of another Business Associate. 

n. '"tJse" indudes the sharing, employment. application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 
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36. Compriance. Business Associate shall perfonn all Contract duties, activities and tasks in compliance 
with HIPAA, the HIPM Rules, and all attel Ida! Ill: regulations as promulgated by the U.S. Depar1ment of 
Health and HLman SeMces, Office of Civil Rights. 

37. Use and Disclosure of ptl_ Business Associate is lirriled to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shal protect PHI from, and shal use appropiate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) Mlh resped to EPHI, to prevent the unaulhorized Use or 
dsdosure of PHI olher than as provided for in this Contract or as reqwed by law, for as long as the 
PHI is wi1hin ils possession and control, tMfl after the termination or expi'atioo of this Connet. 

b. Minimum Necessary standard. Business Associate shall apply the HIPM Unmum Necessary 
standard to any Use a- cflSClosure of PHI necessary to achieve the pgposes of this Contract. See 
45 CFR 164.514 (dX2) through (d)(S). 

c. Oisc:losure as Part of the Prmision of Services. Business Associate shall only Use or cisdose PHI 
as necessay to perform the services specified in this Contrad or as reqlired by law, and shall not 
Use or disclose such PHI in any manner that 'M>IJcl violate Subpart E of 45 CFR Part 164 (Privacy 
of lnciviclually Identifiable Health lnfonnalion) if done by CoWlled Entity, except for the specific uses 
and dsdosures set forth below. 

d. Use for Proper Management and Mniristration. Business Associate may Use PHI for the proper 
management and adninistration of the Business Associate or to carry w the legal responsiililies 
of the Business Associate. 

e. Oisc:losure fa- Proper Management and Adminislration. Business Associate may disclose PHI fa­
the proper ma1mgement and adminstndion of Business Associate or to carry out the legal 
responsibilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assmmces from the person to whom the infamation is 
clsclosed that the information will remain confidential and used or further disclosed only as required 
by law or for the PllJ)DSeS for which it was c:lsclosed to the per.son, and the person notifies the 
Business Associate of ary instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. lmpennissi:Jle Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or c:lsctosues of PHI not provided for by this Contract wiltin one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches af unsecued 
PHI as required at 45 CFR 164.410 (Notificaion by a Business Associate), as well as any Seemly 
Incident of which it bealmes aware. Upon request by DSHS, Business Associate shall rmigate, to 
the extent practicable, ary harmful effect resulting from the in1Jermissi>le Use or dsdosure. 

g_ Faiure to Cure. If DSHS learns of a pattern or practice af the Business Associate that constitutes a 
violation of the Business Associate's obligations under the tenns of this Conlract and reasonable 
steps by DSHS do not end the violation, DSHS shall tennide this Conlract, if feasiJle. In addition, 
If Business Associate learns of a pattern or practice of ils S\.mcontradors that constibes a violation 
of the Business Associale's obligations under the tenns af their conlrad and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes immediate tennination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material tenn of this Business 
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Associate Agreement. DSHS may, at its sore option, offer Business Associate an opportunity to 
cure a violation of this Business As9ociate Agreement before exercising a termination for cause. 

i. Consent to Audit Business Associate shall gi\le reasonable access to PHI, its internal practices, 
records, books, docunents, electronic data and.for all other business infonnation received from, or 
created or received by Business Associate on behalf of DSHS, to the Seaetary of DHHS and.for to 
DSHS for use in detemlining compliance 11iith HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or tennination 
of this Conlract for any reason, with respect to PHI received from DSHS, or aeated, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain only that PHI wtich is necessary for Business Associate to continue its proper 
management and acministration or to cany out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontradors slil maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Pat 164 
(Security Standards for the Pn>tedion of Electronic Proteded Health lrtormation) with resped to 
Eledronic Protected Health lrlormation to prevent Use or <iscloslR of the PHI, other 1han as 
provided for in this Sedion, for as long as Business Associate or any SUbcontraciors retain the 
PHI; 

(4) Not Use or cisclose the PHI retained by Business Associate or any Subcontradors other 1han 
for the i:uposes for which such PHI was rebmled and subjed to the same conditions set out in 
the "Use and Disclosure of PHr section of this Contract which applied prior to temination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Strvival. The oblgations of the Busiless Associate under this section shall stniw the temination 
or expiration of this Contract. 

38. Individual Rights. 

a. Accoulting of Disclosures. 

(1) Business Associate shall document all dsclosures, except those disdosures that are ex~ 
under 45 CFR 164.528, of PHI and infonnation related to such disdosures. 

(2) Wilin ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary fa DSHS to 
respond in a tsnety manner to a request for an accoulting of disclosures of PHI by the Business 
As9ociate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(bX1 ). 

(3) At. the request of DSHS or in respo1 ise to a request made directty to the Business .Associate by 
an Individual, Business Associate shal respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an acCOtllting of cisclosures of PHI. 

(4) Business Associate record keeping proeeiues shall be sufficient to respo1 Kl to a request for an 
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accounting under this section for 1he six (6) years pfior to the date on which the accamting was 
requested. 

b. Access 

(1) Business Associate shal make available PHI that it holds that is part af a Desi!;Jlated Record 
Set when requested by DSHS or the lncfividual as necessary to satisfy DSHSs obigations 
under 45 CFR 164.524 (Access of lrdviduals to Protected Health lrformation). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request. the Business Associate shall c:oq,ly with 
requiremes Its in 45 CFR 164.524 (Access of Individuals to Protected Heallh Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 

c. An11e1 ldrnel It. 

(1) If DSHS amends, in whole or in pat, a record or PHI contained in an lndvidual's Designated 
Record Set and DSHS has previously provided the PHI or record 11W is the Sdlject af the 
amendment to Business Associate, then OSHS 'Will infonn Business Associate of the 
amendment pursuant to 45 CFR 164.526(cK3) (Amendment of Protected Health Information). 

(2) Business Associate shan make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHSs obigations under 45 CFR 164.526 (Amencment of 
Protected Health Information). 

39. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(eK1 Xii), 
164.504(eX1Ki), and 164.308(bX2), Business Associate shal ensure that any agents, Slmcontractcn, 
independent oontnu:tor.s or other ttwd parties that create, receive, maintain, or trarmnit PHI on 
Business Associate's behalf, enter into a written con1ract 1hat conlains the same terms. restrictions, 
reqliremens, and conditions as the HIPAA compliance provisions in this Contract 'With respect to such 
PHI. The same pr<MSions must also be included in any contracls by a Business Associate's 
Suboontrador 'With its own business associates as required by 45 CFR 164.314(aX2)(b) and 
164.504(e)(5) . 

40. Obligations. To the extent the Business Associale is to carry out one or more af OSHS's obligation(s) 
under StjJpaft E of 45 CFR Part 164 (Privacy of lndvidually ldeutifiatlle Heallh lnfonnatioo), Business 
Associate shan comply wilh an reqwemenls that 'M>Uld apply to DSHS in the perfoonance of such 
obligatian(s). 

41. Liability. Within ten (10) business days, Business Associate must notify OSHS of any complaint. 
enforcement or c:or1']11iance action initialed by the Office for Civil Rights based on an &legation of 
violation of the HIPM Rules and must noon OSHS of the outcome of that aclion. Business Associate 
bears an respoi Rlility for any perialties, fines or sanctions irr1)0Sed against the Business Associate for 
violations of the HIPAA Rules and for any rr1)0Sed against its SlJx:onlradors or agents for which it is 
found liable. 

42. Breach Notification. 

a. In the event of a Breach of unseaed PHI « disdosm! that compromses the privacy or secldy of 
PHI obtained from DSHS or involving DSHS dients, Business Associate 'Wil lake al measures 
requed by state or federal law. 
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b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or dsclosure of PHI not allortlued by the provisions of this Conbact or not 
aulhorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compnmses the security or privacy of the Protected HeaHh Information as defined in 45 CFR 
164.402 {Definitions). 

c. Business Associate will notify the DSHS Conlad shown on the cover page of this Contract 'IMthin 
one (1) business day by telephone or e-mai of any potential Breach of security or privacy of PHI by 
the Business Associate or ils Subcontradora or agents. Business Associate wil folow telephone or 
e-mai notification with a faxed or alher Wlitlen explanation of the Breach. to include the following: 
date and time of the Breach, date Breach was <isoovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnet associaled with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax rurmer, and e-mail of the incfl\lidual vaflo is responsible as the pnmary point 
of contact. Business Associate Wll address cormuications to the DSHS Contact Business 
Associale wil coordinate and c:oope1 ate with DSHS to provide a copy of its imestigation and olher 
infonnation requested by DSHS, inducing advance copies of any notifications requred for DSHS 
review before cfesserninamg and verification of the dates notifications were sent 

d. If DSHS determines that Business Associate or ils Subcontractor(s) or agent(s) is responsiJle for a 
Breach of I.DSecured PHI: 

(1) reqliring notificalion of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the respo11Sibiily and cosls for notifying the affected Individuals and 
recei\ling and responding to those lrdviduals' qiaestions or reqieds for adcltiollal information; 

(2) reqliring notification of the media lDB" 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the respo1 asibiity and costs for ndiying the media and receiving and 
responcfng to media questions or reqi eds for adcitiol 181 information; 

(3) reqliring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibiily and 
costs for notif)'ing the Secretary and receimg and respo1dng to the Secretary's questions or 
reqi eds for additional information; and 

(4) OSHS wiU take appropriate remedial measures up to termination of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Conlract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. lnterpetation. Any ambigl.ily in this Contract shal be interpreted to permit ~iance with the 
HIPAARues. 
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Special Terms and Conditions 

1. Definitions. 

a. •AAA• or -Conbactot" shal mean the Area Agency on Aging that is a party to this agreement. and 
includes the AAA's officers, diredols, trustees, employees andfor agents unless otherwise stated in 
ttis Agreement For purposes af this Agreement, the AAA or agent shall not be considered an 
~afDSHS 

b. '"Agreernenr means ttis Agreement. induding al documents attached or incorporated by reference. 

c. •Alocable costs"' are those costs which are chargeable or assignable to a particular cost objedNe in 
accordance with the relative benefits received by those costs. 

d. '"Alowable costs• are those costs necessary and reasonable for proper and efficient performance of 
ttis Agreement and in c:oofmnance with ttis Agreement AllowalJle costs lRler federal awards to 
local or tribal governments roost be in oonfoonance with Office d Management and Budget (0MB) 
Circular A..ffl, Cost Principles for State, Local and Indian Tribal Governments; allowable costs 
lRler federal awards to non-profit organizations must be in conformance with 0MB Circular A-122, 
Cost Principles for Non-Profit Organizations. 

e. •.Area Plan"' means the doament submitted by the AAA to DSHS for approval every fcu years, with 
updates every two years, which sets forth goals, measurable otJjedives, outcomes, units of service, 
and identifies the plannilg, coonmation, administration, social services and evaluation of adMlies 
to be mdertaken by the AAA to carry out the pwposes of the Older Americans Act, the Social 
Security Act, the Senior Citizens Services Act, « any other statute for which the AAA receives 
funds.. 

f. '"A.ssigrmlri' means the act af tnmsfermg to another the rights and obligations under this 
Agreement 

g. "Business Associae- means a Business Associate as defined in 45 CFR 160.103, who perfmns or 
assists in the perfoonance of an activity for or on behalf of the Covered Entity that involves the use 
or disclosure of proleded heallh information (PHI). Affl/ reference to Business Associate under this 
Agreen lef11: includes Business Associate's eff1)1oyees, agefts, officers, subconlradors, third party 
oon1ractor's, volunteers, or directors. 

h. -Case Handling FTE" means clinical and non-clinical FTE who perform functions that directly 
support the core TXIX in-home caseload. lndvidual provider contracting f1lldions are included in 
case handling FTE. All case handling staff must meet the mininun staff qualifications defined in 
the AAA Poicies and Procedures Manual Chapter 1 - Policies. 

Staff that are not considered case handling FTE include Case Management DiredDrs, lead workers, 
quality asstnnce staff, and fair hearing coordinators who do not supervise case handling staff or 
cany a caseload. Home Care Referral Regislry staff, clerical staff, budget and financial managers, 
grants managera, p181 ■ 11ers, information technology staff, core services cortract management staff, 
and AAA Director time spent on ovelSight of LTC core Case Management/Nursi Services 
operations are not comted as case handling FTE. Case handling FTE does not indude basic 
supervisory ftn:lions even when direct clent contact is inwlved, for eJC811111e, case staffing, 
amninistrative hearings, and fielding calls from dients. 

Case handling FTE is reported with AAA TXIX urit rate bilings to oodefStand staffing patterns, 
however, payment is only connected to case handling FTE when an Area Agency on Aging has 
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negotiated additional funds to support a case-handling ratio. 

i. "Casetoacl ratio actustmentfacto,- means the Consumer Price Index nlation factor used for the 
slate budget revenue forecast combilel:I with the percent change in funding aUocated for clncal 
staffing by DSHS to the Area Agency on Aging TXIX case ma1iagemert program. This factor is 
used to detemw1e the initial clinical ratio for each AM. 

j. "CFR" means Code of Federal Regulations. All references in 1his Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

k. "Client" means an indMdual 1hat is eligible for or receiving services provided by the AAA in 
connection with this Aq'eement 

I. "Clinical Ratio9 means the ratio applied to TXIX case mBI iagemert senrices to define the number of 
requed dinical FTE per cient caseload. The clncal ratio is calcuated by dividing the actual 
monthly core ~ caseload by the total rumer of case management. lcensed health 
professional, and RN FTE's employed or st.tK:onlraded 'Mth the AAA Clilical FTE perform dinical 
fin:lions descnbed in the Long Term Care Manual Olapters 3: Assessment and care Planning, 5: 
Case Management, or 24: lb'sing Services. Exarnpes of dinical tasks include complelilg 
assessmenls, senrice plarning, eligibiily determination or medical/nur.mg services fer core dients. 
Clnical staff included in the clinical ratio may also perform non-clnical activities. Al reported 
clncal time must be supported by adequate payrol and alloc:alion doctmentation. 

Staff who do not meet the minimr.m slaff qualifications for clncal staff and/or who predominantly 
perform non-clinical functions are not induded in the dinical ratio calcualion (e.g. case aides). 
Examples of non-clinical tasks include~ clients in corr1)leling fonns, idvidual provider 
conlracting (including backgnllld check and training compliance activities), Pro'triderOne/lPOne 
authorization input, maling planned action notices, and altninistrative actMlies related to indMdual 
provider overtime. 

If case aide staff have some clncal job responsililities, that portion of thea- FTE can only be 
included in the dinical ratio calculation if they meet staff quallicalions for a case manager as 
defined in the MA Policies and Proc:ecbes Manual Chapter 1 - Polcies. 

m. "Core Services Contract Management" means contracts managed by Area Agencies on Aging to 
serve core TXIX in-home clients per Chapter 6 of the Area Agency on Aging Policies and 
Proc:ecbes Manual. Core Sen/ices Contracts include agency personal care Sffllices for AL TSA 
and DOA under CFC, Medicaid Personal Care, and Chore; and other state plan and waiver 
services. Contract Mariagement ilcludes staff and costs for proaement., negotiation and 
execution of core services contrac:ls, n1101itoring ~ and fiscal) as required by AL TSA, and 
training and technical assistance on contract recprements er monilomg finclngs. It does not 
include any of the functions associated with case management. such as individual provider 
conlracting and individual prowler contract c:ompliance. 

n. "Covered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

o. "Contracls Ad~ means the manager, or successor, of Cedral Conlract Services or 
successor section or office. 

p. "Debarment" means an action taken by a Federal official to exclude a penson or business entity 
from participating in transactions involving cer1ain federal funds. 

q. '"Designated Record Set" means a group of records maintained by orb' the Covered Entity that is 
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the medical and biling records about the individuals or the enrollment, payment. claims 
aqudication, and case or medcal management records, used in whole or part by or for the Covered 
Entity to make decisions atJout individuals. 

r. -OSHS" or "the Department" means the state of Washington Oepanment d Social and Health 
Services and its err1)loyees and authorized agents. 

s. "Data Umersal Number System (DUNS) Number8 means- a unique rine-d91 idedification 
number provided by Dun & Bradstreet (D&B). It is used by the Federal government to identify 
related organizations that are receimg funding under grants and cooperalive agreements, and to 
provide consistent name and address data for electronic grant application systems. 

t "Oisasler Reier means activities, goods, or services expended in the support of the health or safety 
of older adljls in response to a Major Disaster Declaration. 

u. "Eqlipment' means 1angille, nonexpendable, pensonal property having a useful life of more than 
one year and an acqlisition cost of $5000 or more per unit. 

v. '"HIPAA• means the Health lnfomiation Portability and Accounlabiity Act of 1996, as codified at 42 
USCA 1320d--08. 

w. indMduar means the person who is the subject d PHI and includes a person 'Who qualifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

x. ~ Personal Care Caseload" means TXIX cients that are not authori2Ed personal care in a given 
month. These dients have an open authorization for anolher service in ProviderOne, and receive 
active case management vote they attempt to locate a personal care provider. 

y. "Older Americans Art' refers to P .L. 106-501, 106th Congress, and any subsequent amendments 
or replacemert statutes thereto. 

z. -J>ersonal Information• means irfoonation idedifiable to any person, induding, but not limited to, 
infomaion that relates to a person's name, health, finances, education, business, use or receipt of 
govemmertal services or other ac.tivities, addresses, telephone numbers, social security ruTmers, 
driver license numbers, other identifying runbers, and any financial identifiers. 

aa. "Ptt1• means protected heaHh information and is infoonation aeated a receiYecl by Business 
Associate fran or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, presalt, or future physical or mental heelh or condition of an indMdual; or past, 
preset It or future pa)ffflri for provision d heelh care to an individual. 45 CFR 160 and 14. PHI 
includes demographic irfoonation that identifies the indMdual or about which there is reasonable 
basis to beliew, can be used to identify the irdvidual. 45 CFR 160.103. PHI is infamation 
transmitted, maintained, or stored in any form or rnecfun. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act. as amended. 20 USCA 
1232g(a)(4)(b)frv). 

bb. "RCW- means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall indude any successor, amended, or replacement statute. Pertinent RCW chapters 
can be aa:essed at http://slc.leq.wa.gov/. 

cc. "Real Property"' means land, including land improvements, strumes, and appurtenances thereto, 
excluding movable machinefy and eq~t 
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dd. "Regulation'° means any federal, state, a local regulation, rule, or oninance. 

ee. "Suboontracr means any separate agreement or contract between the MA and an individual or 
entity rSUbcontract<r') to perform all or a pof1ion of the duties and obligations It.- the Contractor is 
obligated to penorm pursuant t.o this Agreement 

ff. "Subcontractor" means an individual or entity (including its officers, d.-ectofs, bustees, empioyees, 
and/or agents) vtith Ythom the AAA c:oo1racts t.o prcMde sef\lices that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance 1Mth this Agreement 

gg. "Subreq>ienr means a non-federal entity that expends federal awards received from a pass­
ttvoogh entity to C.-rY out a federal program, but does not include an indMdual that is a beneficiary 
of such a program. A slbrecipient may also be a recipient of olher federal awards directly from a 
federal awarding agency. 

hh. "Supplies• means al tangible penional property olher than equipment as defined herein. 

ii. WAC" means the Washington Administrative Code. All references in this Agreement 1D WAC 
chapters or sections shal indude any successor, ame1ded, or replacement reglAtion. Pertinent 
WAC chapters or sections can be accessed at http://slc.leq.wa.goy/ 

2. Statement of Work. The AAA shal provide the seniices and staff, and olhefwise do all thi1gs 
necessary for or ncidentaf to the performance of work, as set for1h in the attached Statement d Work 
(Exhibit A). 

3. Consideration. Total consideration payable to the AAA for satisfactory perfonnance of the work under 
this Agreement is a maxirrun of $3,210,878, inclJding any and aR expenses and shaR be based on the 
attached Bchibit B, Budget 

4.. Billing and Payment. 

a. BiHing. The MA shall swrrit inwices using state Fonn A-19 lrnoice Voucher, or such other fonn 
as designated by DSHS. Consideration for services rendered shal be payable~ receipt and 
acceplance of property C001]leted invoices which shall be SUJmitted to DSHS by the AAA rxt more 
often than mcnhly. 

Except for costs associated with Medicaid Case Management and Nwsing Sen/ices, and Core 
Sertiices Contrad Management, DSHS \MIi pay to the AAA all alowable and allocable costs 
incurred as evidenced by proper iwoice in ac:ccrdance with the DSHSIAL TSA approved AAA Cost 
Allocation Plan, Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The inwice 
shaR describe and docunent to DSHS' satisfaction, the 'M>fk performed, activities accoo1)1ished, 
progress d the project, and fees. 

b. Payment Paymert for Medicaid Case Management and Nursing Services, including Medicaid 
stale plan,. Waiver, Roads to Conmunity living (RCL), and state-funded Chore clients \MIi be based 
on a montNy rate of $183.73 from DSHS Allocated Tdte XIX/Chore funcfmg per month for each il­
horne agency personal care or in-hane individual provider authorized case autt1orized by the MA 
each monlh. In adcltion, a percentage of in-home cases authorized with a ser\lice, but no personal 
care, will be paid at the fiil unit rate. (The percentage \MIi be noted on the SFY22 TXIX Case 
Management billing form and SFY22 TXIX Matched Case Management biling bm, and may be 
atlusted at ALTSA's discretion.) 

Payment for Core Services Contract Management for Medicaid state Plan, Waiver, Roads to 
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Community Living (RCL)IWA Roads, and ~funded Chore clenls wll be based on a monthly 
rate of $16.03 from DSHS Allocated TIiie XIX/Chore funcfmg per month for each in-home agency 
persa NII care a in-home irdvidual pn:wider case authorized to the AAA each monlh. In adcfltion, a 
perce1 ltage of in-home cases authorized with a service, but no personal care, wll be paid at the ful 
unit rate. 

The average monthly projection of such cases over the course of this Agreement is 1,017. The 
AAA wil be paid for the runtier of actual cases authaized each month according to the payment 
schedule above. The target clnical ratio is 90.3:1. 

If the AAA is referred and serves a WA Roads case that is not otherwise counted in the caseload 
above, payment wil be based on 1he same mcnhly rates as above from WA Roads fundng. These 
cases will be oonsidered in the dncal caseload ratio. This funding will not be refteded in the 
conlract budget or maximum consideralion. 

If ADS or Pierce meet thei" quarterly targeted net growth of New Freedom cases as desai>ed in 
section 1 .g of Exhibit A statement of Work, they wil receive a Unit Rate emancement of 5% for all 
New Freedom client cases billed during that quarter. This fundslg will not be reflected in the 
conlract budget or maximum consideration. 

Payment shal be considered timely if made by DSHS witm thirty (30) days after receipt and 
acceptance by DSHS of the property completed invoices. Payment shall be sent to the address 
designated by the AAA on page one (1) of this~ OSHS may, at its sole cisaetion, 
wilhhold payment claimed by the AAA for services re1 med if AAA fails to satisfactOfily comply with 
art term or condition of this Agreement 

DSHS shall not make any payments in advance or anticipation of the delivery of services to be 
prowled pu-swint to this~ lklless othenlise specified in this Agreement, DSHS shall 
not pay any claims for payment for services stmmitled more than forty-five (45) days after 
completion of the c::onlrad: period. The AM shall not bill D5H5 for services perfoonecl under this 
Agreement, and DSHS shal not pay the AAA. if the AAA has charged or will charge the State of 
Washington or any other party under any other contract or agreement for the same services. 

c. Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
managemen: and use it 1o coled addilional federal matching funds. The 8fflOUlt of Senor Citizens 
Senrices Act funding budgeted for TXIX in-home case management in the previous state fiscal year 
may be caniecl forward into this conlrad and inflated by the consumer price index (CPI) used in the 
caseload ratio aitustment factor as matching funds to draw down additional federal match. The 
CPI is 1.7% in SFY22. Any additional requests for SCSA or olher local ftnl sources to be malched 
roost be approved by ALTSA and may require ad[itiooal fTE 1o be purchased with 1hesefunds. A 
new clinical ratio or case handling ratio wil be negomded with Al TSA to draw down additional 
matching funds per the local matching blds schedle. If additional SCSA is proposed as a local 
match source, 1he AM will report art impads of realoc:ating SCSA funding when making the 
request to Al TSA. 

d. Local Matching Funds schedule: The AAA may inaease the TX1X Requested Match as an add­
on for the unit rate fer each aulhorized in-home agency personal care case, in-home irdvidual 
pro'llider, no personal care, and New Freedom case accepted by the AAA each monlh per the 
schedule below. 
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If Clinical Then 
Ratio is 1: State/Local Fed Match 

e. The AAA shaD complete and su:mit the attached Local Match Certification Form {Exhibit C) with 
their final bilalg. Fnal payment wU not be made without the completed foon. 

5. Confidentiality. In admlion to General Terms and Concitions Confidentiality language, the AAA or its 
Subcontrac:tols may clsclose information to each other, to DSHS, or to appropriate authorities, for 
purposes di'ectly oonnecled with the services provided to the client This includes, but is not lmled to, 
detemining eigibility, providing services, and participation in disputes, fair heamgs or Bldls. The MA 
and its Subcon1ractors shal disclose infoonation for resea ch, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

6. Amendment Clause Exception. The only exception to the General Term and Coocition Arneldnent 
clause {clause 1.) is when an amendment must be processed to dis1ribute federal funds to the 
Contractor and the funds roost be obligated in a Short Timeframe. Short Tmefrarne means the 
Contractor is unable to follow their standard contraci execution procedures in order to timely obligate 
the federal funds. By execution of this Conlract. the COi itractor prospectively agrees to the terms of the 
federal fund distrilution ame1 ore It, which shal be lmled to only adcing funds to the ContradDr's 
Budget The Contractor's designated point-of..contad shall also email OSHS its acceplance of the 
amendment no later than the amendment start dale. 

7. Duty to Disclose Business Transactions. 

a. Plnuant to 42 CFR 455.105(b), within 35 days of the date on a request by the Secretary of the 
U.S. Depar1ment of Health and Human Selvices or DSHS, Conractor must stanit fuU and 
complete information related to Contractor's business transactions that include: 

(1) The~ of any suboontractor with whan the Contractor has had business transactions 
totalng more than $25,000 during the 12~ period ending on the date of the request; and 

{2) Ally sigmicant business transactions between the Contractor and any wholly owned supplier, or 
between the Contractor and any Sd:>COnlractcr, during the 5-year period ending on the date of 
the request 

b. Faiure to comply with requests made IDier this term may result in denial of payments llltil the 
requested information is disclosed. See 42 CFR 455.105(c). 

8. State or Federal Audit Requests. The comractor is required to respond to state or Federal audit 
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req1 iests for records or documentation, within the timeframe provided by the requesmr. The Conlrador 
must provide ail records requested to either Slate or Federal agency staff or 1heir designees. 

9. Grant Award Doc1n1ents. The attached Grant Award Documents are added to Exhilit D, attached 
hereto and incorporated herein. If not allached, Grant Award documents wil be sent separately once 
received from the Administration af Community Living and incorporated herein 'Mth no contract 
amendment needed. 
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Exhibit A 

STATEMENT OF WORK 

The AAA shal provide the follcMiing services, as specified in the AAA's current area plan, either directly or 
through adminislrative Olfenight or subcontractors. The AM shall con1Jly with al applicable state and federal 
statute and nJes, including but not limited to the United States Code, the Code of Federal Regulations, lhe 
Revised Code of Washinglon, the Washington A<ministralive Code, Federal Program Waivers for COVID-19, 
and any and all DSHSIAL TSA slandards, guidelines, policy maooals, and management bulletins, incltdng 
management bulems that grant or remove teq,orary COVID-19 flexibiities. 

If a proposed change a combination of changes in any DSHSIALTSA standard, guideline, policy manual 
andlor management bulletin after the commencement of this agreement creates a new and matel ial impact, to 
lhe extent possible and as quickly as possible DSHS 'Mil c:omut 'Mfh the AAA or its professional association to 
identify polential impacts and wl1en possible, identify how to mitigate impacls 'Mfhin available funding. 

Due to COVID-19 pandemic impeds, msaster relief, and recovery effof1s, many of the programs and 
requ.-emenls in this statement of WOik have been granted flexibiities as a result of Federal program waivers 
aPJl(O'tled by Centers for Medicare and Medcaid, in management buletins and rapid en'lelgency response 
communicaticns between AAAs and AL TSA in early 2020. AL TSA and the AAAs have been operating in close 
~ and 1iequent communication under extraoldinary circumstances lhat require 1iequent adaptation to 
meet the needs of Washingtonians. Some requiremei Its fer the sen/ices in this contract may conti'lue to be 
relaxed, suspended, or adieved by altemale methods <Ung the COVID-19 emergency and recovery period. 
Comnunicalions issued via email may be used to document flexibiities and do not require a anract 
amendment. 

1. Tille XIX Medicaid, CFDA No. 93.nB and state-Funded Chore 

Payment for Medicaid Case Mal mgesnea It, Nursilg Ser.rices, New Freedom Eigiility 
Detemlilsiol I/Consultation Services, and Core Services Cootract Malmgemen is based on lhe number d 
cases authorized per month, l1'Utipied by the AAAs approved rate per case month. l>rrJ core rewnues 
acaued through the IOI: rates must be used in Aging and Long Term Support A.ministration fmded programs 
or in support of the Department's megialion a care efforts or implementation d Evidence Based Practices 
(EBP) in Home & Cormulity Based Services (HCBS). AAAs must report their TXIX Medicaid cumulative 
ending balance and anooal expendib.les for Case ManagementlNlning Services and Core Ser\lices Conlract 
Mataageme11t to Al TSA at their fiscal year-encl dose. 

a. Core SeMces Contract Management The AAA 'MIi mBI iage subcontracts with qualified pro-mers of 
agency perso1181 care and PERS services for Medicaid/Clare dienls and Developmental Disabilities 
Admi'istration (DOA) Medicaid clients. For AL TSA clients only, contracts managed by the AAA also 
include Stale Plan and Waiver ccrirads wlder 1915(c), 1915(k) Ccmrmnty First Choice, and RCL.INA 
Roads used to St4JP(Xt idviduals moving to or maintaining camuity settings. These sen/ice types 
are listed in the Long Term care Manual by program. All contract managerre it shall comply with the 
contract management requirements set forth in Ompter 6 of the Poicies and Procedures for Area 
Agency on Aging OperatiJns and Mat iagenient EUletils. 

b. Adult Day Services Pnxram CompJiance. The AAA shal contract with and conduct initial and ongoing 
~ compiance reviews f« Title XIX contracted Adult Day Care and Adult Day Health programs in 
accadance with all applcable regulations in chaper 368-71 WAC and chaprer 388-106 WAC. The 
AAA shaU conduct a complete rewM of each ccriracted center al least once every twelve months to 
ensure adequate performance and regtjatory compliance v.ith Adult Day Services WAC. These 
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activities are included in the Core Service Contract Management urit rate. 

c. Nlninq Services. The AAA wiB provide directly or through contracts, access to licensed medcal 
expenise for AAA Medcaid clients in accordance with Chapter 24 of Long Tenn care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services wiB be in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, Chapter 74.39A RCW, and al applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

The caseload ratio d clinical staff to cienls required mder this Contraci: is ~ than the caseload 
ratio used in the workload metric that generates funding for the provision of case ma1 tagerne1 rt and 
nursing services (CM/NS). The AAA and AL TSA have agreed to continue to colaborate on funding and 
to identify poflcies and practices in the Long Tenn Care Manual to recommend for elininalion or 
suspension to better aivi the scope of vwxk with available funding. ReaJnmer ldatiol is to better align 
the scope of work with available funding will be implemented as soon as feasible. SUspension or 
elinination of policies or practices may be contingent upon prior CMS approval. 

Olympic, Southwest, Southeast, Eastern, LMT and Cedlal AAAs only: The AAA may provide 
contrad:ed nursing services fer AL TSA clients and/or DOA clients in accordance with Chapter 24 of the 
Long Tenn Care Manual. ContracteQ Nursing for DOA wiB also acllere to DOA Policy 9.13 Skin 
Observation Protocol. 

The AAA will prmide administrative oversight and pr0!JBm development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
perfoonance and activities to irf1>lement DSHS policies, and preparation of reports as required by 
DSHSIAL TSA or local requirements, subcontract development and monitoring, service plaming and 
system development. 

d. Case Manaqemenl The AAA shaB provide Case Management for Convnll1ity Fnt Choice, Medicaid 
Personal Care, COPES Waver, RCL, and Chore clients receiving seMceS in ~ own homes as 
descri>ed in the Long Term Care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter74.39A RCW, and al applicable regulations in chapter 388-71 WAC, chapter388-106 
WAC, and chapter 246-335 WAC. 

The caseload ratio d clients to AAA staff requed under this Contract is tigher than the caseload ratio 
used in the woriload metric that generates funding fa CfNNS. The AAA and AL TSA agree to continue 
to collaborate on funding and to identify policies and practices in the Lmg Term Care Manual to 
recommend fa eimination or suspension to better align the scope of 'M>l'k with avalable funding. 
Recommendations to better align the scope of 'M>rk with avalable funding will be implemented as soon 
as feasible. Suspension or eimination cl policies or practices may be contingent upon prior CMS 
approval. 

The AAA will attempt to maintain a maximum average ratio d Medicaid/ChoreM'A Roads clients to 
ainical (Case ManagertNursing) FTE, as defined by DSHS/ALTSA in the Special Terms & Comitions 
Blling and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio may vary 
at stmlevels lllithin its service area based on the AA/ls management decisions on caseload disHJution 
or other fadors. The AAA may negotiate for a different ta-get ralio based on projection of cost 
inaeases above the normal rate of inflation that are beyond the AAA's control, when notice is prowled 
in advance. The 8fl10lft of Senor Citizen Services Act and other local U1ds used as match for federal 
Medicaid funding may also be negotiated. 

The AAA will prmide administrative oversight and program developmert for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
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activities to implement DSHS policies, preparatioo of reports as required by DSHSIAL TSA or local 
requirements, subcorhd development and monitoring, service planning and system development 

e. Front Door. Asian Counselng and Referral Service (ACRS) and Olinese Information and Service 
Center (CISC) are authorimcl to complete initial in-home assessments for identified ethnic populations 
with reimblnemenls not to exceed $712.95 each cienl Per Budget (Exhibit B) line .49, funding is 
provided for these "tmt door" nssessmeatts completed by ACRS and CISC. The ful appropriation for 
these front door activities must be passed on 1D ACRS and CISC via smcon1rads between the AAA 
and those Agencies. 

ADS/Seattle King County MA is authorized to complete initial irMlCme assessments for indMduals 
who identify as Muckleshoot tribal menlbel s. Funding is provided for up to 60 initial assewnens with 
reimbursements not to exceed $712.95 each cienl 

f. Laptop Replacement Sche!Ue. The AAA shal eslablish a laptop replacement schedtJe to assure each 
assessor has an operational laptop that meets mini'lun specifications needed for the Comprehensive 
Assewnellt Reporting Evaluation (CARE) tool. The lapmp replacement schedule must ensure 1hat 
equipment is sufficient to operate 1he state's ma !dated applications. 

g. Conmnty Living Connectionsllnformation and Assistance Medcaid Adminislraliw Clamng. The 
AAA may choose to clam Federal Financial Partiq>ation (FFP) for infoonation and assistance activities 
related to assisting indMduals to access Medicaid, as described in the Senior lmxmation and 
Assistance Program standards or ar, successor program standards, including the required 
administrative oversight Prior to claiming FFP, approval must be received from the Comnunity Living 
Connections program m8118Qe1 per the requemenls of MB H06-064. 

h. Medicaid New Freedom (NF) (Pierce and ADS of Seeltle/Kinq Cot.nty AAAs only}. The AAA wil 
provide Eligibility Detemination and Care Consultation SeMces (CCS) for AAA Medicaid participants 
who choose NF in accmfance with Chapter 27 of the Long Term Care Manual and al applicable 
regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom slaff and participants will be part of the required clncal ratio calculation, as defined by 
DSHSIAL TSA in the Special Tenns & Considerations Biling and Payment Section (4.b). New Freedom 
budget authorizations to 1he FMS wil validate active dient case management status for any month that 
client is active and personal care is not authorized.. 

The AAA must ensue Case Managers adiwly educate al clients or their represenlati'ieS at Annual or 
Significant Change assessme1 tts about their choice of programs to actieve a net growth that includes 
conversions of eJCisting c1ents, new clients from HCS, and clients exiting the program. ADS' target will 
be a net growth ane of 35 cases per quarter. Pierce's target will be a net growth curve of 15 cases per 
quarter. When these targets are achieved, the MA wil receive an admtional Unit Rate enhancement of 
5% for all NF dients billed dLnlg that quarter. 

The AAA will pnMde administrative oversight and program developmert for CCS for NF in its service 
area. Such activities include monitoring performance, activities to implenelt DSHS policies, and 
preparation m repor1s as required by DSHSIAL TSA or local requirements. 

i. 1519 Outcome and Perfonnance Measures: The following outcomes and performance measu-es are 
incorporaled into this Contract, as required by RCWs 70.32().040 and 74.39A.090: 

1. Outcome: HealthlWelness 
Perfonnance Measures 
• Adults' Access to Preventative/Ambuatay Care 
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• Alcohol/Drug Treabneut Penetration 
• Mental Health Treatment Penetration 

2. Outcome: S1able housing in community/Quality of Life 
Performance Measure 
• Home and Comnunity-Based Long Term Services and Supports Use 

3. Outcome: Reductions in cos1s and ublzationl Quality of Life 
Performance Measure 
• Emergency Deparbnert Visits 

4. Outcome: Reduction in Avoidable Hospitaizations 
Performance Measure 
• Plan Al-Cause Readmssion Rate 

When plarnng or deivering services mder AL TSA oontracts, the AAA wtl take these outcomes and 
performance measlS'eS into aecotnl Outcome and performance measure data will be gathered 17,t' 
DSHS and publically reported at 1he Health Care Authority's Regional Service Area population level. 
DSHS will make AAA population level data for analysis available to 1he AAA at least annually. 

2. Washington Roads 

The AAA shall provide Case Maliagenelt for individuals iving in swskflZed housing that has been 
coordinated through AL TSA regardless of whether they are curentty eigible for or receiving waiver/state 
plan home and community based services. case management shal be prowided in accordi:nCe wilh MB 
H13-072, vllf1ich includes contact by AAA staff within 14 days of receiving the case and mon1hly thereafter. 
If there is an immediate need, lhe AAA staff assigned must respond to 1he need promptly. The AAA staff 
shall follow all assessment timeines, including doing an annual assessmenl Washington Roads clients not 
aeady counted as State Plan or Waiver clients wil be included in the AAA clinical ratios as desaibed in 
Special Terms and Concitions, Biling and PB)'lllell1: Section {4.b.). 

3. Senior Citizens Services Act (SCSAJ 

The AAA shall provide services in accordance with chaptel 74.38 RCW and all applicable regulations in 
chapter JBa.-71 WAC and chapter388-106 WAC. SCSA funds are designed to restore individuals to, or 
maintain lhem at. lhe level d independent living they are capable of attaining. These altemati'Je senrices 
and foons of cae should be designed 1o both con iplement 1he present forms of instilutional care and 
create a system whereby appropriate services can be rendered according to the care needs of an 
incividual. 

4. state Family caregiver SUpport Prognlffl (SFCSP) 

The AAAs shal provide SFCSP services in accordance with Chapter 17 of 1he Long Term care Manual 
and in accordance with chapter 74.41 RCW and all applicable regulations in chapter 388-71 WAC, WAC 
JBa.-106-1200 to 1230, 38a-78A-2202 -2208 and 388-97-1880. The AAA shall provide a multi-faceted 
system of suppat services including: lnformalion and Assistance, case Coordination, SUpport Groups, 
Training/Consultatio, Counseling, Respite Care and SUpplemental SefVices to respond to lhe needs of 
family and other unpaid caregivers who provide care to adults (18 years and mer) who have a functional 
disabiity. The exception 1o this rule would be Col\lille and Yakama Nalion AAA who may be limited in 
fundng to provide all of the core FCSP services. The eviclence-based, Tailored Caregi'¥er Assessment 
and Referral system (TCARE@) is utilized and required to screen, assess and consult with family 
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caregivers to develop an individualized care plan to help provide the right services to meet the urmet 
needs at the rigti time. 

For Respite Services, bdh in-home and out-of-home respite care provider agencies shal be available 
(except where certain types of providers are mavailable) and provided on an hourly basis. Respite care 
workers shal be tnined ac:conmg to the DSHSIAL TSA 1rainilg requiremen1s for the level of care provided 
(e.g., home care; adult day services, etc.). Respite care staff can be authorized to provide the supervision, 
~. personal care, andlor nursing care services usualy provided by the primay caregiver of 
the adult care recipient Services appropriate to the needs of individuals with dementia illnesses shaU also 
be provided. 

The AAA is responsible for staff inpuUilg FCSP units of sefVices, caregiver demographic dala and 
TCARE«> screens. assessment and care plans into the GetCare repcrting system_ 

a. Memory Care & Wellness Services (MCWS) (Northwest Regional Comcil and ADS d 
Seattle/King County AAAs only): MCWS is a~ daytime program for irlcNduats with 
dementia and their family caregivers. MCWS offers a blend of health, social and family 
caregiver su~ - it is defined and reqtirements are specified in the "Memory Care & 
Wellness Services (MCWS) standmds d Care, (updated 2019). 

AAAs that offer Memory Care & Wellness Selvices (MCWS) will won. collaboratively with 
DSHSIAL TSA and providers in implementing slrategies 1hat ensure fideily to MCWS 
reqtiremesds and 1hat promote sustainablity of the program. Participamg MAs will emue 1hat 
program reqtiremei Its are incorporated into conlracts with adult day services providers that 
choose to provide the MCWS. 

b. MCWS Program Requirements: Program requements include (1) MCWS Standanfs d Care 
(2019) and (2) the integal Exercise for Mobility, prew>USJy known as EnhanceMobilty, exercise 
intervention [and any subsequent updates of both (1) and (2)]. Participating AA/ls will also work 
with DSHSIAL TSA to develop and implement strategies that promote fidelty to the MCWS 
standards d Care to memue CUJ1)1iance wilh standards, induding incorporation d the MCWS 
Monitoring Tool (updated 2019) into adut day services monitomg visits wilh MCWS providers. 
The AM wil also use the MCWS Readiness Tool for with any sites that are new contradols for 
the MCWS program to assess capacity and needed improvements prior to conlracting. The 
MCWS standmds of Care and MCWS Monitomg Tool and materials, and MCWS Readiness 
Tool are available on the DSHSIAL TSA Intranet site, in the TCARE Online Resouroes page. 
http:/fntra.altsa.dshs.wa.qav/tcaelmemoly.hlm 

c. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family Caregiver 
Support ProgJam to support an ongoing program for eigible family c:areghlers a ninimJm of two 
da~ per week. As 1his fi.nding was inteslded to supplement existing FCSP allotmellts to 
MCWS, the target runbers to be served and the budget is built with the assumption that each 
mon1h MCW~c flnslg wiU pay half and FCSP wil pay half of the cost of MCWS each 
mon1h.. 

d. MCWS Proposed Targets and Flllld;la: Each AAA will SOJITlit to DSHSIAL TSA proposed target 
numbers for the remainder of FY 2022 (caregiver/care receiver dyads) for MCWS by January 
31, 2022, ~ with 1he semi-arn.lal report detailed in 1he final paragraph d this MCWS 
section. This proposal wiU rellect the total mmber d dyads to be served with 1he combined 
MCWS-specific and FCSP fundilg, and take into accotmt Vllf1at has been learned over 1he last 
yeer about average days d utilization per monthlyear per caregiver, and anticipated program 
income/pmticipation. 
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For SfY 2022, DSHS/AL TSA will allocate 1he same amount of MCWS fuming that NWRC and 
King -were allocated for SFY 2021: $75, 173 for tm and $82,447 for King. 

Due to limited FCSP fining, NINRC has requested and is grarted permission to utilize MCWS­
specific funding without the equivalent amount billed to FCSP in support of the MCWS services. 
This will be in effect for a time limited period (July 1, 2021 - June 30, 2022). 

1. 
e: MCWS Tracki,q Expenditures and Reporting: The SFCSP BARS includes a line for biling to the 

MCWS line; this line is used by tM and King only. 

To ensure optimal use cl this funmlg, progress towards target numbers and expenditures will 
be assessed once 1he 1st quarter report with a due date of October 31, 2021 is received. In 
addition, the semi-annual reports covering the periods (July - December 2021 due January 31, 
2022 (with data as of December 31. 2021) and January- .ble 2022: due July 30, 2022} are 
rewired and should include the same infamation detailed above for the 1st quarter report. 

1. 
DSHS/AL TSA retains the right to reallocate MCWS funding between AA.As based upon 
demonstrated need and utilization of the combined MCWS-specilic and FCSP funding for 
MCWS. 

6. Kinship Caregivers Support Program (KCSP) 

The AAA shall operate a Kinship Caregivers support Program (KCSP), as authorized by the 2004 state 
l.egislaue, to provide financial support to grandparents and relatives who are the primary caregivers to 
ctikten ages 18 and under who do rd have an open case thl'Ol91 the Department of Children, Youth and 
Famies. The KCSP funds are avaiable one-time per year (the intenlention cannot last mae than three 
months, exception to policy for a fourth month is permitted). Fmding is pro'tlic:led for items and services 
(see MB H 19-023--Re'llise Policies for 1he Kinship C'aregivers support Program) to benefit of the children 
living with eligible relatives. The AAA is responsi)le for handling and approving the KCSP Exception to 
Policy (ElP) situations. 

AAAs are responsi>le to ensure that when purchasSlg goods/services or one-time set-up fees/deposits on 
behalf of an eligllle ~ caregiver, docurnen1ation 'Ailtw'I the client file must include: client's name, 
cmfiimation that 1he purdlase is comistent with needs identified by caregiver, item/'service is consistent 
with program requements, a description cl the goods and seniices including purchase price, and proof 
that the goods were Pl,ldlased, goods or services received and the costs verified. Caregivers must sign an 
agreement acknowledging that furlling may only be used for authorized itemslservices and their related 
responsibiilies. Those kinship caregivers experiencing the most urgent/emergency needs have the highest 
priority. Program adminislration is limited to ten percent (10%)ofthe KCSP alocation. Another fifteen 
percent (15%) of the MA's KCSP alocation may be spent on service delivery costs associated with 
activities such as outreach, screering, authorizing services, etc. The AAA is responsible for having staff 
utilize the CLC Get Care data reporting system to input clients, their ~ and service utilization. 
Annually, each October, the AAA is responsible for submitting a rrininun of t'M> case examples along wi1h 
a list of lDnet needs to the OSHS/AL TSA Kinship Program Manager. 

6. Kinship Navigator Program (KNP) (ADS/Seattle King County, Southeast, Pierce, LMT, Eastern, 
Northwest. Regional Council, Soulhwest, Central, and Colville AAAs only) 

Kinship Naongator services were inilialy authorized by the 2005 Slate Legislature. Kinship Navigators 
provide information and assistance fulclions, along with supportive listening to grandparents and other 
relatives of all ages who are raising relatives' children or planning to do so. They educate and comect 
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grandparents and relatives (kinship caregivers over the age of 18) to camuity resources. such as health, 
financial, legal assistance, support groups, training, and urgently needed goods and services and explain 
how to apply fa federal and state benefits. The Navigators provide follow-up with kinstip CaregvefS as 
needed and develop collaborative working relationships with agencies and groups that 'M>fk Vllilh kinship 
csegivers. Navigators help educate the community, including seniices providers and organizations about 
the needs of kinstip care familes and available resou,:es and services to them. Hard to reach UIShip care 
families (geographically isolated and ethnic COOVTU'lities) shwd receive special outreach attention. 
Ki~ navigatols pro-actively mediate with slate agency staff andfa senrice providers to make sure 
indiwlual caregivers receive sen/ices fa which they are etigille. Support will be given to kinship 
caregivers to estabish or mainbml greater resiliency and long-term stability needed to keep chidren out of 
the foster care system and to better care for themselves. Ten percent of the AAA KNP allocation is 
limited to general administration. Modest food costs are pennitted only in oonjlnction with the provision of 
ilfamation and resou-ce meemgs, 1ranngs or conferences. The AAA is responsible for having staff 
utiize the CLC/Get Care reporting system to input their client data, and senrice utiization. 

7. Senior Drug Education Prawam 

In acoordance Vllilh RCW 74.09.660, the AAAs shall provide services to inform and trail persons sixty five 
(65) years of age and older in the safe and appropriate use of prescription and noni]reSCription 
medications. 

The AAA will be respoosibfe for compiling and SlDl'litting data on a monthly or quarter1y basis. Options fa­
srJ:Jrmling program data include: 

• E-mailing the ALTSA Senior Drug Education Program Ten1)1ateto the Convnunity Living Comedions 
· Program Manager; a 

• Direct enlry of data (service recording) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC GetCare at the msaetion of the 
AAA.) 

Funds appropriated for the Senior Drug Education Program must acllere to the amounts set forth in the 
Budget, Exhibit B, and in the AAA's approved Senior Drug Education Program. 

8. Senior Farmers Market Nutrition Program (SFMNP) 

The AAA shall operate a Senior Farmers Market Nubition Program as authorized by the ~ and 
USDA in accordance with 7 CFR 249, chapter 246-780 WAC Fmmers Market Nutrition Program and 
OSHS/AL TSA program inslruclions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For ser\'ices prowled by contracted home care agencies (HCAs) for FCSP Respite and Non-core persa181 
care/chore programs, MAs will pay HCAs for each service In.- provided under these programs for AWHI 
at the calwated party equivalent amount determined by final flalding of the colec:tive bargaining 
agreement for individual providers. AAAs wil bill OSHSIAL TSA for the same per instructions received 
through Management BlJletin(s). This pass-through funding 'Will not be reftedecl in 1he c:ontrad budget or 
inpact the maxinun consideration. 

10. Caregiver Training Tlition for Non-Medicaid Services 

For ser\'ices prowled by contracted home care agencies (HCAs) for FCSP Respite and non-Core personal 
care/chore programs, MAs will pay HCAs for each hour provided under these IJlcgrams for training tuition 
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at 1he calculated parity equivalent amount determined by final blding of the collectiw barganng 
agreement for irKlvimJal providers. MM wtl bil DSHS/AL TSA for the training tuition per instructions 
received thl'Olql Management Bulelin(s). This pass-through funding wil not be reflected in the contract 
budget or impact the maximum consideration. 

11. Votmteer Semces (Northwest Regional Council AAA only) 

Services shaD be provided in accordance with all applicable regulations in WAC 388-106-0660 thl'Olql 
0675. Not more than 89lt percent (8%) of 1he Volunteer Services allocation may be spent on 
administration. 

12. Home Delivered Meal Expansion 

1he AAA will contnJe to serve expanded HOM sen/ices to new or underserved popdations or areas 
within the.- Planning SeMce Area. MM will not be required to meet Manenance of Effort (MOE) in 
SFY21 and SFY22 AAAs will be expected to meet MOE in SFY 23. These funds must not supplant 
existing funds. All expencilures for HDMs in the SFY17 Amual Expendme Report will be used as a 
Maintenance of Effclft standard regardless of fundng som:e. The legislative goal was to increase the 
number of participants statewide. The AAA will enter all HOM sefYice data in CLC GetCare for reporting 
purposes. This funding should be considered pass hough to providers. 
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ExhibitC 
Funds Match Certification 

(This form must be submitted with final conlract biling.) 

I,====---------------- certify that local funds and/or in-kind items 
PftlNTNo'iME 

were pmvicled in the amount of $ 
........ f""PIC'E ... ANJn-TiSOU.,,,... ... RCE....,.,a-...,.,MW"""" .. K ... ,EC:-,JITLOCA[,....,IIT"'l:f"LNJS-... jT'ljj'""E"'"MS---- -------

--n1t"'PE.,...,NIID.....,SOOFLE....,_.,""'Of....,.,Nl>FPm.i',...,"""".-.::rl-ril f"'ONJS._....-J"l'"I EMS=-=---- were pmvicled in the amount of _$.;;..._ ____ _ 

--n1t"'PE.,...,NIID.....,SOI.H'LE....,_.,""'Of....,.,f£:s:nl.lciw.."""",...,,,,FINJSr'llll""""7'1jjmiEMS"""".------- were pmvicled in the amount of _$ _____ _ 

and were used to ma:h funds paid during the time period d _______ 1hrough ______ _ 

1YPE OF SERVICEA::ONJRACT 

NME OF ENTITY 

NME OF AUTHClRIZED AGENT I CONTRl,CT /VENDOR NUMBER 

AUTHOFl2ED REPRESENTATIVE'S SIGNATURE 1JTI.E OR POSITION 
lll\TE 

PRNTED WE OF AU1HORIZB) RBIRESENTATNE lEL.EAiONE NJMBER 

Name: 

Type and source of funds: 

Dalar amooot 

Time frame: 

Type of selVicelconbact 

Named entity: 

Name af alllhorized agent: 

Contract/v91dor runber: 

Authorized representative's signau"e: 

Dale: 

DSHS cadral 0allilia service& 
101&.S MAW'edl!ral Agn!Elnent (07RB'2020) 

KC-323-22 Martha & Mary Respite 

-Instructions 
Printed name d the entity's agent aulhorizl!d ID complete certificatian furm. 

The 1)pe and source of bids used. Please break oot diffen!nt 1)pes of 
funcing sources. Not all funding sauces will be necessary to complete each 
certificalicn. 11"1,-U'jjj sources need specific idenlificalicn showing who 
donaled the item(s) (e.g., vol..rteers, building use, etc.). 

Dolars that wee used to match funds paid during the time period. Dolars 
reported must awee with amaunt on the final bifmg. 

Period dtime the services were pmvicled. 

SeMoes eigible for matching. 

Named entity 1hat is providing the funcing matdl. 

Named agent. if different than ·named entity" above, that is aulhorized 1D 
act on behalf of entity. 

The contract or vendor number af the entity. 

The sv,aue of 1he entity aulhcrized represent.alive. 

Date when form was completed. 

Pagl!3D 
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Trlle or position: 

Printed name: 

Telephone number: 

RJND MATCH CERTFICATICJN DSHS 
OC-155 IR£V. 821211115) 
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Tille or position d entity authorized R!pfl!Sentative 

Printed name d atahorized representative. 

Telephone number of authDrized represent.alive. Include 1he area code. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 

[DSHS Agreement #2269-34801] Effective January 1, 2022 - December 31, 2023. 
Any subcontract for the Kitsap County Area Agency on Aging is subject to the 
provisions of the applicable lnterlocal Data Share Agreement between the 
Department of Social and Health Services and the Area Agency on Aging, unless 
otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Data Share 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA General Terms and Conditions 

1. Amendment. This Agreement, or any tern, or condition, may be modified only by a written amendment 
signed by both parties. Only peraonnel aulhorized to bind each of Ille parties shal sign an amendment 

2- Assignment. Except as otherwise powlded herein, the MA shall l'M>t assign rtghts or obllg,atlons 
derived from this Agreement to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the writen assumption of Ille AAA's obligations by the third party. 

3. Compliance with Appllcable Law. At aQ times during lhe tenn of lhls Agreement. lhe liM and DSHS 
shall oomply wi1h all applicable federal, state, and local laws, regulations, and rules, Including but not 
limited to, nondlscrirTMnation laws and regulations. 

,. Confldantlallty. The parties shall use Personal Information and other confidential information gained 
by reason of this Agreement only for lhe purpose of this Agreement. DSHS and the AAA shaU not 
dlsclose, transfer, or sell any suctl information to any ott'ler party, except as provided by law or, in lhe 
case of Personal Information exoept as provided by law or with the prl« written consent of the person 
to whom the Pel1'0nal Information pertains. The parties shall maintain the confidentiality of all Pefsonal 
Information and other confidential infonnation gained by reason of lhis Agreement and shall return or 
certify the destruction of such information if allowed by law and requested In writing by the party to the 
Agreement that provided lhe information. 

5. AAA Certification Regarding Ethics. 8y signing this Agreement the AAA certifies that the AAA is in 
compliance with Chaplet 42.23 RCW and shall comply with Chapter 42.23 RON throughout the term of 
this Agreement.. 

8. Debarment Certlftcadon. The AAA. by slgnattJre to lhis Agreement, certifies that the AM iS not 
pt'E!Sently debarred, suspended. proposed for debarment. declared ineligible, or volunllilrily exduded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the above requil'ement in an subcontracts into which it entas, resulting directly from lhe AAA's 
duty to provide sentices under this Agreement. 

7, Dl,pldee. In the eveot of a dispute between the AAA and OSHS, every effort shall be made to resolve 
lhe dispute informally and at the lowest level. If a dispute cannot be resolved informally, the AAA shal 
present their grlevanoe In wrielng to the Assistant Secretary for Aglng and Long-Term Support 
Administration. The Assistant Secretary shall review the facts, contract terms and applicable statutes 
and rules and make a detennination of the dspule. If the dispute remains. unresolved after the 
Assis1ant Secretary's deteoninatlon, either party may request Intervention by the Secre1ary of DSHS, in 
which event the Secretary's process shall control. Tile Secreta,y will make a determination wiltlin '5 
days. Patticipatlon In this dispute process shall precede any judicial or quasl-judlclal action and shal 
be lhe final administrative remedy available to the parties. However, if the Secrelary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial ac:Uon without awaiting 
lhe Secretary's determination. 

a. Drug.Free Workplace. The liM shall maintain a work place free from alcohol and drug abuse. 

I. Entire Agreement. This Agreement incruding al documents attached to or incorporated by reference, 
contain an the tenns and conditions agreed upon by the parties. No o1t1er understandings « 
representations, 01111 or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

1 O. GOll'eming Law and Venue. The lawa of the S1ate of Washington govern this Agreement. In the 
event of a lawsuit by the AAA against DSHS invohmg this Agreement, venue shaU be proper only in 
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Thurston County, Washington. In the event of a lawsuit by OSHS against a County AM involving this 
Agreement, venue shall be proper only as provided in RCW 36.01.050. 

11. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AM is not an officer, employee, or agent of DSHS or the 
State of Washington. The MA shall not hold out itseJf or any of its employees as, nor daim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shal not claim for itseJf 
or its employees any rights, privieges, or benefits, which would accrue to an employee of the State of 
Washington. The AM shaD indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

12. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the liniled purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1} year followng termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing herein shal be construed to authorize either party to possess 
or copy records of the other party. 

13. Insurance. DSHS certifies that it is self-insured under the state's self-insurance liability program, as 
provided by RCW 4 .92.130, and shall pay for losses for which it is found liable. The AM certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and alOOUnts of insurance identified 
bekM and shal, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the OSHS contact on page one of this Agreement 

Commercial General Liabiitv Insurance (CGU - to include coverage for bodily injury, property damage, 
and contractual liabiity, with the folowing minimum linits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shal include liability arising out of premises, operations, 
independent contradors, products-completed operations, personal injury, advertising injury, and liabity 
assumed under an insured contract The State of Washington, DSHS, its eleded and appointed 
officials, agents, and employees shall be named as additional insureds. 

14. Maintenance of Records. During the term of this Agreement and for six (6) years followng termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: 

a. Document performance of all ads required by law, regulation, or this Agreement; 

b. Demonstrate accountirlg procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and all expenditures made by the AM to perform as required by this 
Agreement 

For the same period, the MA shall maintain records sufficient to substantiate the MA's statement of 
its organization's strudure, tax status, capabilities, and performance. 

15. Medicaid Fraud Control Unit {MFCU). As required by federal regulations, the Health Care Authority, 
the Depar1ment of Social and Health Services, and any contractors or subcontractors, shal promp1ly 
comply with al MFCU requests for records or information. Records and information includes, but is not 
limited to, records on nicro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 
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16. Order of Precedence. In the event of an inconsistency in 1his Agreement, unless o1herwise provided 
herein, 1he inconsistency shall be resolved by giving precedence, in the following order, to: 

a. App6cable federal CFR, CMS Waivers and Medicaid State Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

17. Ownership of Client Assets. The AAA shal ensure that any client for whom 1he AAA or 
Subcontractor is providing services under 1his Agreement shall have unrestricted access to 1he client's 
personal property. The AAA or Subcontractor shaJI not interfere with 1he client's ownership, 
possession, or use of such property. Upon termination of 1his Agreement, the AAA or subcontractor 
shall immediately release to the client andfor DSHS all of the client's personaJ property. 

18. Ownership of Material. Material created by 1he AAA and paid for by DSHS as a part of 1his 
Agreement shall be owned by DSHS and shal be "work made for hw as defined by TIiie 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perfonn 1his Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shaJI have a perpetual Bcense to use 1his 
material for DSHS internal purposes at no charge to DSHS, provided that such license shall be limited 
to 1he extent which the AAA has a right to grant such a license. 

19. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. litle to all property, 
equipment and supp6es purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment wi1h a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or 1his Agreement is terminated or expired and will not be 
renewed, 1he AAA shall request disposition instructions from DSHS. If 1he per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out 1his Agreement, or 1his Agreement is terminated or expired and will not be 
renewed, 1he AAA shall request disposition instructions from DSHS. lf1he total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 7 4. 

20. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. TIiie to property, 
equipment and supp6es purchased by DSHS and provided to the AAA to cany out the activities of 1his 
Agreement shaJI remain with DSHS. When real property, equipment or supplies are no longer needed 
for 1he purpose of carrying out 1his Agreement, or 1his A!J"eefflent is terminated or expired and wil not 
be renewed, the AAA shall request cfisposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

21. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in 1he performance of 1his Agreement No party to 1his Agreement shall be 
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responsible for 1he acts and/or omissions of entities or individuals not party to this Agreement. DSHS 
and 1he AAA shal cooperate in 1he defense of tort lawsuits, when possible. Both parties agree and 
mderstand that this provision may not be feasible in al circumstances. DSHS and the AAA agree to 
notify 1he attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

22. Restrictions Against lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
influencing or attemplSlg to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and 1he extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement 

If any funds other than federal appropriated funds have or will be paid for 1he purposes stated above, 
1he AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall indude a clause in all subcontracts resbicting subcontractors from lobbying in 
accordance with this section and requi'ing subcontractors 1o certify and disdose accordingly. 

23. Severability. The provisions of this A~ment are severable. H any court holds any provision of this 
Agreement, induding any provision of any document incorporated by reference, invaid, that invalidity 
shall not affect 1he other provisions this Agreement. 

24. Subcontracting. 

a. The AAA may, without further notice to DSHS, subcontract for those services specifically defined in 
the Area Plan submitted 1o and approved by DSHS, except subcontracts with for;,rofit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in 1he approved Area Plan. 

c. Any subcontracts shaD be in writing and the AAA shall be responsible to ensure that all terms, 
conditions, assurances and certifications set forth in this Agreement are induded in any and al 
dient services Si.mcontracts unless an exception to induding a particular term or terms has been 
approved in advance by DSHS. 

d. Subconlrad.ors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When 1he na1ure of the service the subcontractor is to provide requires a certification, license or 
approval, 1he AAA may only subcontract with such contractors that have and agree to maintain 1he 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded 1o or by 1he AAA in which 1he authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontract shal 
indude a provision acceptable to OSHS that specifies how dient eligibility will be detennined and 
how service applicants and req,ients will be informed of their right to a fair hearing in case of denial 
or tennination of a service, or failure to act upon a request for services with reasonable promptness. 
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g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severaly liable for damages arising from any act or omission from the contract, then DSHS 
shal be responsi>le for its proportionate share, and the AAA shal be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its jom and several liability, 
DSHS and the AAA shal share in the subcontractor's unsatisfied proportionate share in direct 
proportion lo the respective percentage of their fault as found by the jury or bier of fact. Nothing in 
this tenn shall be construed as creating a right or remedy of any kind or nature in any person or 
party other than DSHS and the AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any subcontract shal designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shal include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

25. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(2) Mamain reoords that identify, in its accounts, an federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(3) Mamain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effed on each of its federal programs; 

(4) Prepare appropriate financial statements, including a schedule of expendHures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, SUbpart F audt requirements into au agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply with the OmniJus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, TdJe II of the Americans with 
Disabiities Act of 1990, TdJe IX of the Education Amendments of 19n, The Age Disaimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F .R Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoi.gov1ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a su~ient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single aucfd 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific aualt guide (if applicable), 
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and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a "Sunvnary Schedule of Prior Au<fd Findings" reporting the status of al 
audit findings included in the prior audifs schedule of findings and questioned costs. 

c. OVerpayments. If it is determined by DSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involvflg a subcontract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

26. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shal survive. Surviving 
terms include, but are not limited to: Confidentially, Disputes, Inspection, Maintenance of Records, 
OWnership of Material, Responsibiity, Termination for Default, and Termination Procedure. 

27. Contract Renegotiation, Suspension, orTennination Due to Change in funding. If the funds 
DSHS relied upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the nonnal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend perfonnance when DSHS 
detennines that there is reasonable ll(elihood that the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's perfonnance to be resumed prior to the normal completion 
date of this contract. 

(1) Owing the period of suspension of perfonnance, each party wil inform the other of any 
concfdions that may reasonably affeet the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it will give Contractor written 
notice to resume perlbrmance. Upon the receipt of this notice, Contraetor wil provide written 
notice to DSHS infonning DSHS whether it can resmie performance and, if so, the date of 
resumption. For purposes of this subsubsection, "written notice• may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving wrillen notice to Contraetor. 
The parties agree that the Contract will be tenninated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of tennination. 

c. DSHS may immedately terminate this Contraet by providing written notice to the AAA. The 
tennination shal be effective on the date specified in the tennination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of tennination. No penally shall accrue to DSHS in the event the termination option in 
this section is exercised. 

28. Termination for Convenience. The Contracts Administrator may tenninate this Agreement or any in 
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whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: CentraJ Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

29. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condtion of this Agreement. 

b. Before the Contracts Administrator may tenninate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then tenninate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a clienfs health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condtion of this Agreement. 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement. 

30. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perfonn any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related to the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page of this Agreement, al DSHS assets (property) in the AAA's possession, incu:ling any 
material created under this Agreement. Upon failure to return DSHS property within ten {10) 
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working days of the Agreement termination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shaU take reasonable steps protect and preserve any 
property of DSHS that is in the possession of the AAA pending rebm to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Contracts Administrator terminates this Agreement for default, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. DSHS shall be entitled to all remedies available at law, in equity, or under this 
Agreement If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement 

31. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
Slllleequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPAA. 

32. Definitions. 

a. "Business Associate; as used in this Contract, means the "Contractor" and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agen1s, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach" means the acquisition, access, use, or clsclosure of Protected Health Information in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions isted in 45 CFR 164.402. 

d. -Covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Set" means a group of records maintained by or for a Covered Entity, that is: 
the meclcal and billing records about lndMduals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or meclcal management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHl)9 means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 
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g. "HIPAA'" means the Health Insurance Portability and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American Recovef'y and Reinvestment Act of 2009 (•ARRA•), Sec. 13400-13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Ruies- means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. •Individual(s)'" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary- means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. -Protected Health Information (PHlr means individually identifiable health infonnation created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160. 103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)( 4 )(B )(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security lncidenr means the attempted or successful unauthorized access, use, disctosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. -use• includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

33. Compliance. Business Associate shall perform al Contract duties, activities and tasks in compliance 
with HIPAA, the HIPM Rules, and all attendant regulations as promulgated by the U.S. Department of 
HeaKh and Human Senrices, Office of Civil Rights. 

34. Use and DisclosUTe of PHI. Business Associate is limited to the following pennitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shaB protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health lnfonnation) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 
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c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to cany out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsililities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or further disdosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, includng Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Secuity 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shaD terminate this Contract, if feasille. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations U'lder the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Tennination for cause. Business Associate authorizes immedate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material tenn of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a termination for cause. 

i. Consent to Audit Busness Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data andlor all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of OHHS andlor to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shal: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to cany out its legal responsibilities; 
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(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors slit maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health Information) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the "Use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
adminis1ration or to carry out ils legal responsibiities. 

k. Survival. The obligations of the Business Associate under this section shaU survive the termination 
or expiration of this Contract 

35. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associale's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528{b)(1). 

(3) At the request of DSHS or in response to a request made drec11y to the Business Associate by 
an Individual, Business Associate shal respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shaH be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of lndviduals to Protected Health Information). 

(2) When the request is made by the lndvidual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of lnd\'iduals to Protected Health Information) on 
form, tme and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the recoros to DSHS within ten (10) business days. 
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c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an Individual's Designated 
Record set and DSHS has previously provided the PH I or record that is the subject of the 
amendment to Business Associate, then DSHS wiD inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

36. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1 }(ii), 
164.504(e)(1)(i), and 164.3D8(b)(2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contakls the same tenns, reslrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect fo such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its OM1 business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

37. Obligations. To the extent the Busiless Associate is to carry out one or more of DSHS's obligalion(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shaD comply with al requirements that would apply fo DSHS in the performance of such 
obligation(s). 

38. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initiated by the Office for Civil Ri~ based on an allegation of 
violation of the HIP AA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears al responsiblity for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

39. Breach Notif"ication. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate wiD take an measures 
required by slate or federal law. 

b. Business Associate will notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contrad or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone ore-mail of any potential Breach of security or privacy of PHI by 
the Busiless Associate or its Subcontractors or agents. Business Associate wil follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, fo include the folowing: 
date and time of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, originatioo and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary pomt 
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of contact. Business Associate will address convnunications to the DSHS Contact. Business 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, including advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its SUbcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibility and costs for notifying the affected lncflYiduals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termination of this Contract 

40. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shal be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. •AAA• or •contractor- shall mean the Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For purposes of this A~ent, the AAA or agent shall not be considered an 
employee of DSHS 

b. •Aco• means Agency Contracts Database. ACD is used to access, produce and manage contracts 
and manage contractor information for DSHS and AAAs. 

c. "ACES• or •Automated Client Bigibility System• is a database managed by ESA ITS to support field 
operations. 

d. •Authorizer" A representative appointed by the AAA to assure users AAA level and AL TSA level 
access requests are processed using the Seare Access Request Form 17-226. Authorizers 
assure users meet attestation, training and other system access requirements. They assure 
paperwort is processed in accordance with MB's, ins1ructions, and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level permissions. Authorizers are the first point of contact when issues occur for users and 
route issues to local IT or escalate to AL TSA as needed. AAA Authorizers are responsi>le for 
keeping track of their pool of employee IDs, for applicable systems. 

e. •Automated Client Eligibility System (ACES,■ Online is a tool for public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
include client dem~phics. 

f. •ADSA Reporting" is now referred to as DDA/HCS Reporting and interfaces with reporting services 
to provide a subset of information to case management or supervisor level data for individual AAA 
offices. 

g. •Agreemem■ means this Agreement, including all documents attached or incorporated by reference. 

h. "DataMart" means a self-set'Vice cube that allows users with active directory accounts to access 
consolidated AL TSA and ODA data to support operations, management or ad-hoc data needs. It 
feeds excel spreadsheets or other tools connected to a cube that allow users to easily create their 
own ad hoc reports. This applies to the 17-226 AL TSA Data Mart - CARE and ALTSA Data Mart -
P1/AFRS. 

i. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable oqedives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Older Americans Act, the Social 
Security Act, the senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

j. -Sarcode" is a client server system that manages workffow and document inages. Twenty major 
component subsystems include childcare eligibility and social service case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Barcode data. 

k. -scs• Background Check System - Provides background check information on clients, vendors 
and staff to meet DSHS requirements where appropriate. 
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I. "Comprehensive Assessment and Reporting Evaluation (CAREr is the tool used by case managers 
to document a client's functional abili1y, determine eligibili1y for long-term care services, evaluate 
what and how much assistance a Client will receive, and develop a plan of care. CARE interfaces to 
1he Consumer Direct Caregiver Network of WA (CDWA), and 1he legacy Tailored Caregiver 
Assessment and Referral (TCARE) system and their reporting systems for demographic, 
assessment, and service plan information. 

m. "Cm• means Code of federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

n. "CITRIX" is a method to access OSHS resources for staff on 1he DSHS network working from a 
remote location. CITRDC is alowed on personal devices to remote into a DSHS computer in 
network and other virtual desktop environment applications. 

o. "Client" means an individual who is eligible for or receiving services provided by the AAA in 
connection with this Agreement 

p. "Client Registry" (CReg) is a secu-e welH>asecl application centralizing dient infonnation and 
providing a single location to support client service research. Client Registry is used to provide high­
level demographic information and service history for AAA case management staff from multiple 
DSHS administrations. Client Registry (CReg) is managed by DSHS Technology Secuity Division 
(TSO) 

q. "CLC" means Communi1y Living Connections. Washington State's name for the No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "CLC-GetCare" means a version of RTZ's GetCare product mcxlified to support Washington State's 
Communi1y Living Connections. It is used for managing programs funded by the Older Americans 
Act, CMS, state general fund, local resources, and federal grants, including Medicaid Alternative 
Care (MAC) and Tailored Supports for Older Adults (TSOA). It a cloud-based platform for client 
and program management that supports reporting for1he National Aging Program lnfonnation 
System and Older Americans Act Perfonnance System (OAAPS). It also supports the CLC public 
website with a consumer portal and a resource directory. CLC/Geteare System is used in order to 
manage, record, and report service provision and uliization, demographics, resource directory, 
consumer website infonnation and to access TCARE screening, assessment, and care planning 
toots. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office 

l DDA/HCS Reporting interfaces with reporting services to provide a subset of infonnation to case 
management or supervisor level data for individual AAA offices. 

u. "Disclosure• means 1he release, transfer, provision of, access to, or divulging in any other mamer 
of information outside the entity holding 1he infonnation. 

v. "OMS• or -OOcument Management Service'" is an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and workflow. 

w. "OSHS" or "the Department" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 
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x. •Equipment" means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit 

y. "ESA • or "Economic Services Administration• is an adminis1ration under the Department of Social 
and Health Services. 

z. "HIPAA" means the Health Information Portabilly and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

aa. •tndividuar means the person who is the subject of PH I and includes a person who qualifies as a 
pefSOnal representative in accordance with 45 CFR 164.502(g). 

bb. "IPOne• means Individual Provider One. IPOne is an onlrle electronic payment system that alows 
Individual Providers to submit timesheets, receive pay for in home clients, and allows providers to 
manage Medicaid claims. 

cc. "Le• is Washington State Leaming Center (WSLC) an e-leaming platform for accessing DSHS and 
AL TSA level trainings. LC is a Leaming Management System (LMS) for limited desi~ MA 
staff members to access DSHS training. AAAs may purchase adadional licenses if desired. 

dd. "MMts• means Medicaid Management Information System and it is associated with ProviderOne 

ee. -OAA" means Older Americans Act and refers to P.L. 106-501, 106th Congress, and any 
subsequent amendments or replacement statutes thereto. 

ff. -Personal Information" means information identifiable to any person, induding, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

gg. -PHI• means protected health information and is infonnation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to befieve, can be used to identify the individual 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not indude 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(bXiv). 

hh. -ProviderOne• is a Medicaid Management lnfannation System {MMIS) for service providers and 
staff to view authorization, payment, scheduling and dient service data. It interfaces between ACES 
and the HCA. Uses the info to authorize payment from medical providers, generate reports, and 
obtain federal funding. 

ii. -PRISM" stands for Predictive Risk Intelligence System. It is a secure web-based application 
accessed through Secure Access Washington for care coordination. A separate Data Share 
Agreement with the MA governs use and requirements. 

jj. ~CW- means the Revised Code of Washington. Al references in this Agreement to RCW chapters 
or sections shal include any successor, amended, or replacement statute. Pertinent RCW chaptens 
can be accessed at http://slc.leq.wa.gov/. 
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kk. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment 

II. "Regutalion• means any federal, state, or local regulation, rule, or ordinance. 

mm. •QA Monitor" means Quality Assurance Monitor and it is used to assess the assessor or do 
supervisory reviews. Quality Assurance monitoring ensures that al services promote health, safely, 
and self-determination for al participants. Identifies efficient and effective practices in services 
defivery and ensures federal and state assurances are met 

m. •sAW" means SecureAccess Washington. SAW is a single sign-on application gateway created by 
Washington State's Department of Information Services to access government services accessible 
\lia the Internet. 

oo. "Subcontract" means any separate agreement or contrad between the AAA and an indMdual or 
entity ("Subcontractor-) to perform al or a portion of the duties and obligations that the Contrador is 
obligated fD perform pursuant to this Agreement 

pp. "Subcontractor' means an individual or entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

qq. "Subrecipienf' means a non-federal entity that expends federal awards received from a pass-­
through entity to carry out a federal program but does not include an individual that is a beneficimy 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

rr. "Supplies• means al tangible personal property other than equipment as defined herein. 

ss. -rCARE• Tailored Caregiver Assessment and Referral is a caregiver assessment and referral 
protocol designed to assist care managers who work with family caregivers who care for their adult 
relatives. 

tt. "Use• means, with respect fD individually identifiable heallh information, the sharing, employment, 
application, utilization, examination, or analysis of such information within an entity that maintains 
such information. 

w. "User' means the AAA employee who has registered or approved access to a system listed in this 
Agreement. 

vv. -VPN• Virtual Private Networking is a method of AAAs non on the DSHS network to access DSHS 
applications and internal resources 

ww. "WaCareRpt Database'" is an AL TSA/DDA relational database containing a copy of al CARE-
related data and is used by developers to create reports. 

xx. 'WAC- means the Washington Administrative Code. Al references in this Agreement to WAC 
chapters or sections shal include any successor, amended, or replacement regulation. Pertinent 
WAC chap1ers or sections can be accessed at http://slc.leq.wa.gov/. 

2. Statement of Work. The AAA shaB perform the se,vices as set forth belCM and in accordance wilh 
Exhibit A, Data Security Requirements: 
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a. Authority to Access Data. RCW 74.39A090 mandates that DSHS contrad with Area Agencies 
on Aging (AAA's) to provide case management services to indviduals receiving TIiie XIX personal 
care services and to reassess and reauthorize these individuals for Trlle XIX personal care services 
or other home and cormnunity services as defined by this statute. In order to effectively administer 
these DSHS services, the AAA's must have access to client data, and to certain DSHS information 
systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the following 

(1) System Access 

(a) By submitting AAA DSHS / HCA System Access Request (SAR) Form 17-226 
i. AL TSA Level 

(A) ACES Online 
(B) ProviderOne - View Only 
(C) IPOne {AM retain access until the IP contracts are fully transitioned Co CDWA) 
(D)CReg 
(E)PRlSM 
(f) VPN 

i. AL TSA Level - Requiring DSHS Active Diredory 
(A) AL TSA Data Mart- CARE 
(B) ALTSA Data Mart-P1/AFRS 
(C} WaCareRpt Database 

ii. AAA Level 
(A) ACD - Agency Contracts Database 
(B) DDA/HCS Reporting 
(C) BarCode (OMS) 
(D} BCS - Background Check 
(E) CARE Production + Practice 
(F) CARE Web Production + Practice 
(G) CLC/Geteare 
(H) QA Monitor 

(b) Aging and Long-Tenn Support Administration (AL TSA) and Developmental Disabilities 
Administration (DOA) SharePoint sites. 

(c) DSHS' Internal Forms Picker Sile. 

(d) "t..C• Washington Stare Leaming Center (WSLC) Trainings with moneta,y cost are prohibited 
unless AM has created their own account The number of AAA staff with access wll be 
negotiated with DSHS and may require a separate account for biling individual lcenses. 

(2) Method of Access 

(a) The AM shall access these systems through the Stare Government Network (SGN), the 
ln1er-Govemmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AM agrees to follow the DSHS IT Security Poley Manual (Section 42.3.1, S1) that 
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covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

3. Access and Disclosure information. The AAA shall not disclose the contents of any Client records, 
files, papers and corrvnunications except as necessary for the administration of programs to provide 
services to cients as required by law. 

a. The AAA shall limit access to client data to the AAA and any subcontractor staff whose duties 
specifically requi'e access to such data in the performance of their assi{Jled duties. AAA or 
subcontractor staff shaU not access any incflVidual client data for personal purposes. Clients shall 
only be permitted to access thei" own data. 

b. The AAA shall ensure each employee signs the Contractor Agreement on Nondisclosure of 
Confidential Information form, attached as Exhibit C, provided by the Department to acknowledge 
the data access requirements prior to DSHS granting access. Access wil be given only to data 
necessary to the performance of this Agreement. The AAA shall retain the original Nondisclosure 
form on file. The AAA shall have the fonn available for DSHS review upon request. 

The AAA must provide an annual written reminder of the Nondisclosure requirements to all 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shaU retain documentation of such reminder on file for monitoring purposes. 

c. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
directly connected with the administration of the AAA's responsibiities under this Agreement except 
by prior written consent of the DSHS cient, hislherattomey, parent or guardian. 

d. The AAA or ils service provider may disclose information to each other or to DSHS for purposes 
directly connected with the administration of their programs. This includes, but is not limited to, 
determining eligibility, providing services, and participation in an audit The AAA and ils service 
providers shall disclose information for authorized research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing 
the disclosure of this information to any other party not identified in this section. 

e. The AAA staff shaU not link the data with personal data or individually identifiable data from any 
other source nor re-disclose the data unless specificaly authorized in this Agreement or by the prior 
written consent of DSHS. 

f. The AAA shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upon notification, the system 
Administrator will deactivate the User ID and terminate access to the applicable application(s ). The 
AAA shaD confirm the need for continued access for each User of the ACD on a quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do not allow 
employees who are not registered to borrow a User ID or password to access any systems. 

h. Access to systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
Agreement and/or violations of federal and state laws and regulations governing access to 
protected health information. 

4. Dissemination to Staff. Prior to making information available to new staff and annually thereafter, the 
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AAA shall ensure 1hat staff accessing the Personal Information or PHI under this Agreement are trained 
in HIP.AA use and disdosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

(1) Client data is confidential and is protected by various state and federal laws. The basis for this 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to45CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56.210 lists the information that is exempted from public inspection and 
copyklg. 

b. Use of Client Data 

(1) Client data may be used only for purposes of these contracted services, direcily related to 
providing services to the dient or for the operation of aging and long-term care programs. 

(2) Any personal use of client information is strictly prohibited. 

(3) Access to data must be linil:ed to those staff whose duties specifically require access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client information may be provided to the dient, clent's authorized guardian, or a clent­
aulhorized 3rd party per WAC 388--01, and the Long.. Term Care Manual. 

(2) crient information may be disclosed to other individuals or agencies only for pu:poses of 
administering DSHS programs, within regulatcry constraints for each dala type. 

(3) Questions related to disdosure are to be directed to the Home and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5. Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and eledronic 
access to data, which shall be protected in a manner that prevents unauthorized persons, induding 
the general public, from rebieving data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electronic access. The data will be stored on computers with security 
systems 1hat require individual user IDs and hardened passwords. Only persons who have signed 
the Contractor Agreement on Nondisclosure of Confidential Information form covering this data 
share agreement will be able to access the data that Washington State shares with the AAA under 
this Agreement. 

b. The AAA shall ensure disks and/or documents generated in printed form from the electronic file are 
property returned, destroyed or shredifed when no longer needed so unauthorized indviduals 
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cannot access client information. Data destroyed shall include aD copies of any data sets in 
possession after the data has been used for the purpose specified herein or within 30 days of the 
date of tennination and certify such destruction to DSHS. DSHS shaD be responsible for destroying 
the re1umed documents to ensure confidentiality is maintained. The Data provided by DSHS will 
remain the property of OSHS and will be promptly destroyed as allowed by law and when the MA 
and its subcontractors have completed the won. for which the information was required, as fuly 
described by incorporated Exhibit A Data Security Requ.-ements. 

c. The MA shall protect information accon:Sing to state and federal laws including the folowing 
inCOfJ)Orated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Preservation and Destruction of Pubic Records; 

(3) Chapter 74.04 RCW General Provisions-Admnistration; 

(4) Chapter 42.56210 RCW Certain Personal & Other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguan:Sng information for the financial assistance Programs and 
identifies limitations to disclosure of said nformation; and, 

(6) Public Law 99-508 (18 USC section 2510et Seq. Bec.tronic Communications Privacy Act of 
1986) Part A of Title IV of the Social Security Ad authorizes disclosure of dient information and 
provides for safeguards, which restrict the use or disdosure of nformation concemng 
applcants or req,ients to purposes directly connected with administration of the program. 

d. MA employees, contractors, and agents that have access to the ACES system will ensure that they 
comply with the security and safeguard"mg requirements as per the ALTSA/ESA Data Sharing MOU 

e. ADS/Seattle King County AAA - DSHS expressly acknowledges and agrees that Contractor may 
share PHI with Collective Medical and place PHI on the Colective Medical system, thereby 
pennitting other medical providers to access and use the PHI for purposes of medical treatment 
Contractor shaD submit its contract with Collective Medical to DSHS for approval. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases lsted below, as used in this Exhibit, shall each have the following 
definitions: 

a. "AES" means the Advanced Encryption Standard, a specification of Federal Information Processing 
standards Publications for the encryption of electronic data issued by the National Institute of 
standards and Technology (http:1/nvlpubs.nistgov/nistpubslFIPSJNIST .FIPS.197 .pdf). 

b. "Authorized Users(sr means an individual or individuals with a business need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. "BuUleSS Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered mder the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
disclosures of protected health information {PHI) in accordance with HIPAA requirements and 
provides obligations for buUless associates to safeguard the information. 

d. "Category 4 Data" is data that is confidential and requires special handling due to statutes or 
regulations that require especialy strict protection of the data and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountability 
Act (HIPAA), Pub. l. 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https1/www.irs.gov/pubfn-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Reccrds, 
42 CFR Part 2; and/or Criminal Justice Information Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Oropbox, Box.corn, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Enc,ypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, cfigital certificate or other mechanism avaiallle only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if avalallle. 

g. "FedRAMP" means the Federal Risk and Aulhortzation Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a string of at least eight characters containing at least bee of the 
following four charader classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point 
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i. "Mobile Device" means a computing device, typicaly smaller than a notebook, which runs a mobile 
operating system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 

j. "Multi-factor Authentication" means controling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or Pl N; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN" means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typicaly only four to six 
characters, ptNs are usualy used in coriunction with another factor of authentication, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primanly battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples indude, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may roumely be s110red or moved 
independently of computing devices. Examples indude magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area• means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized per.K>Mel. In othenvise Seetre 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by n~uthorized staff such as janitorial or faciity security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it 

n. "Trusted Network" means a network operated and maintained by the Contractor, which indudes 
security controls sufficient to protect DSHS Data on that network. Controls would include a firewal 
between any other networks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which pro1ectthe confidentiality, integrity, and availability of 
the Data. 

o. "Unique User 10• means a string of characters that identifies a specific user and which, in 
conj.mction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

Authority. The security requirements descrmed in this document reflect the applicable requirements of 
Standard 141.1 O {https://ocio.wa.qov/policies) of the Office of the Chief Information Officer tor the state 
of Washington, and of the DSHS Information Security Policy and Standards Manual. Reference 
material related to these requirements can be found here: https:/lwww.dshs.wa.gov/ffalkeepinq-dshs­
client-informatimHJrivate-and-secure, which is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

Administrative Controls. The Contractor must have the following controls in place: 
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a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied lo Con1ractor staff for violating that policy. 

b. If the Data shared underthis agreement is classified as Category 4, the Con1ractor must be aware 
of and compliant wi1h the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential Information shared under this agreement is classified as Category 4, the Contractor 
must have a documented risk assessment for the system(s) housing 1he Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure 1hat access to the Data is limited lo 
authorized staff, the Con1ractor must: 

a. Have documented policies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to au1horized staff. 

c. Ensure that user accoun1s are unique and that any given user account logon ID and password 
combination is known only to 1he one employee lo whom that account is assigned. For purposes of 
non-repudiation, it must always be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access lo the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made available lo them, is 
terminated. 

(3) When they no longer need access lo the Data to fulfil the requiremen1s of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Contractor's network (the Data stays within the 
Con1ractor's network at al times), enforce password and logon requiremen1s for users within the 
Con1ractor's network, including: 

(1) A mininum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point. 

(2) That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which oonsists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different. 
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h. When accessing Confidential Information from an external location (the Data wiD traverse the 
Internet or otherwise travel outside the Contractor's netwodl), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

( 1) Ensuring mitigations applied to the system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples would include 
RADIUS and Citrix. 

(4) Encrypting al remote access traffic from the external workstation to Trusted Network orto a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same letter or number ( 11111, 22222, aaaaa, woukt not be 
acceptable) 

(3) Must not contain a ~n• of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j. If the contract specificaly alows for the storage of Confidential Information on a Mobile Device, 
passcodes used on the device must 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (~per case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 woukt not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Urique User ID 
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and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard disks mounted on network serve,s and made 
avaiable through shared folders, access to the Data wil be restricted to Authorized Users through 
the use of access control lists which wiD grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessi>le only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements isted in the above 
paragraph. Destruction of the Data, as outlined below in Section 8 Data Disposition, may be 
deferred until the disks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs OI' DVDs) in local workstation optical disc drives. Data provided by DSHS 
on optical discs which wiR be used in local workstation optical disc drives and which wil not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Workstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DVDs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which WI be attached to network servers and which WI not be transported 
out of a Secure Area. Access to Data on these discs wlll be restricted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on aiscs attached to such servers must be located in an area which is accessible only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessi>le to authorized personnel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of1he Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) wil be controled by DSHS staff who wil issue authentication 
credentials (e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor wiD notify DSHS staff inmediately whenever an Authorized User in possession of 
such credentials is terminated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longer reqlires access to 
peffonn work for this Contract 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, OSHS Data shal not be stored by the Contractor on 
portable devices or meda unless specifically authorized within the terms and conditions of the 
Contract If so authorized, the Data shal be given the following protections: 
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(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply a<hlinistrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-0u_t procedures when they are shared, and 

i. Taking frequent inventories. 

(2) When being transported .outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authofization to access the Data, even if the Data is enaypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media woud be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media will be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. Storage Area Networt drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such meda wil be protected as otherwise described in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requi'ements bela.v in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhibit Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any consumer grade Cloud solution, unless al of the folowing 
conditions are met: 

(a) Contractor has written procedures in place governing use of the Cloud storage and 
Contractor attests in writing that al such procedures wil be uniformly followed. 

(b) The Data will be Encrypted while within the Contractor networt. 

(c) The Data will remain Encrypted during transmission to the Cloud. 
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(d) The Data will remain Encrypted at all times whle residing within the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) The Data will not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contractor's network. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Contractor, and agrees in writi1g to 
all of the requirements within this exhibit; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portabiity and 
Accountability Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, will be no more than one update behind ctmmt. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods wil be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which will contain no 
non-DSHS Data. Andtor, 

(2) DSHS Data will be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. Andfor, 

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. Andlor, 
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(4) DSHS Data will be stored wittin a database and will be distinguishable from non-DSHS data by 
the vakle of a specific field or fields within database records. 

(5) When stored as physical papef" documents, DSHS Data will be physically segregated from non­
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-OSHS data, then both the 
DSHS Data and the non-DSHS data with which it is convningled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted work has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or workstation hard disks, or Using a ~- utiity which will overwrite the Data at 

least three (3) times using eilher random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Physically destroying the disk 

Paper documents with sensitive or Confidential Recycing through a contracted firm, provided the 
Information contract with the recycler assures that the 

confidentiality of Data will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handing (e.g. protected health 
infmnation l 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Mannetic hmP. l'lP-naussina. incmratina or crosscut shreddina 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one {1) 
business day of discove,y. H no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Da1a provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security provisions wihin 
this Contract and within any amendments, attachments, or exhibits within this Contract If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub­
contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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AAA DSHS I HCA Systems Access Request ~TC:~ 
AAA Adding Us1!15 
An Alu AqenClf GI Aging (AAA) may R!CpSt access ID various sysll!ms for its empoyees or canlraclas (AAA Users) under its Oalil 
Share Agn!emenls (DSA) wilh DSHS and HCA. This SyslemS Access Request (SAR) fCllm 1111151 be signed by the AAA Authorizer and 
AAA User then sent to the ALTSA SUA Coardina.4Dr 1lia 51!CU1! emai at bssaa3'Nlti10dlib5 wa,gav 
NIA Removing User.. 
The MA Aulhorizer must also nalify the DSHS AL TSA SUA CoordinalDr using the SAR farm wilhin five (5) busne55 days wheneuer an 
employee (AAA User) with access rights leaves~ or has a c:halge of duties such that the employee no longer 1eCJ1ft5 
ac:cess. If the n!IIIOAI of aDCe!i!i is emagent. please n:lude llat informalilln will G1e ,equest. 
NIA Subconlractnrs Adling Users 
If access is being fl!Cfll!5ll!d by an AAA subc:clnbadDr, the~ must 5111d lhe SAR form ti lhe AAA wia secure email, who wil 
then send it ID the AL TSA SUA CocrdinalDr via w:unt email at hc:saaaraquest@dshs.wa.gov. The AL TSA SUA Coonlinalor will 
accept lhe c:ompleled SAR form cny from lhe AAA. not lie suboonlradnr. 
NIA Subconlractnrs RemcMng Users 
The MA subconlracb" nust also use 1he SAR form ID provide mice to the AAA wilhin five (5) busness days whenever a 
subcounciDr employee (AAA User) will access rights leaves empbyment ar has a dlange of dulies sudl lhat lhe employee no longer 
requns access.. If 1he A!fflDVill of access is l!IJ1l!fleDt. please include that infannalion will 1he request 
DSHS and HCA wil grant/ remove the appropriate ilCCl!SS permis!iians to the AM User. 
REQUEST TYPE REQUe:iTING ORGiMEATION AND MIIILNG ADDAESS DATc RECEM:D 
D Newuseracc:e55 
D Upda user access 
D Remove user access USER'S CARE I> (IF APPIJCAIILE\ 
D Change user name 
SYSll:MS ACCESS REQI.ESlE) THROUGH Al.1M. SYSTEMS ACCESS REQUIRING DSHS ACTIVE DIRECTORY 
□ VPN ... 0 ACES On&ne 0 ALTSA Data Mart-CARE 
0 PRISM "" □ ProvidelOne View Only □ AL TSA Data Mart - P1 f AFRS 
D Client R.egistry •• D POne SEfedQse . ' ~ 0 WaCan!Rpt Daiabase 
SYSTEIIIS ACCESS REQIEST SET UP AT AM. LEVEL 

□ CARE Produc1ian + Praelice D DDMfCS Repolting □ Barnacle ·~~ • ....:.I □ QAManilDr 
□ CLC/Gaeare . □ CARE Web Prrxluclion + Practice □ BCS- Bamg,uund Cbec:k □ ACD Sel;iict,One -WISIIIIDDllllaclarUsnlnfanaatiDn 

LASTNAME FIRSTNMIE MllOI.EINTW. I DA.Tc OF BIRTH'"'" 

I> MIIIEER" PHONE NIAIBER (AREA COOE) USER"S EMALADDRl:SS-

TITLE PRIOR NWE fCHI\NGE MME REQUEST 

MAJ SUBCONTRACTQR OFFICE ACCESS JUSTIFICAllOH 

. RequiJed: The ID Number is assigned by IH! AAA Aullarizer . 
n No generic email addn!s!ies (e.g. Halmail. Gmall. Yahoo. &) ... Please include required farms (see insfrul:liDns) n addiian ID the 17-226 . 

•n• DATE OF BIRTH is GRly required when seleding PIDvidelOne or IPOne- fur al olher applicalians it should be IAnk. 

Prolectl!d Data Access Aua-ization 
The HIPM Seariy Rife 5tales that l!'ll!l'Y l!fl1Jlofee M needs access ID elec:lnlnic Plu4ecled Healll lnfonnalion (ef'HI) receives 
alllharizalion fnm an appropriab! aullhorily and that the need for this access based an jab function ar 111sponsill"dy is documenil!d. I. 
the undelsigned AAA Au1holizer. verify that the inlilliGaal fllrwham this access is bemg requesied (AAA User) has a buYless need ID 
access tis data. has competed Ille R!qllired HPM training and lie annual IT Secuily training and has signed lhe ll!quirecl AAA User 
Ac,eement an Sys&em Usage and Nan- Disdasure c4 Conlidenlial lnfonnalian included with tis Access Request. This AAA User's 
access ID tis infDlmilllian is appropriale under the HIPAA lnfonnalian Aooe5s Managemem stinclil'd. In addition. this employee has 
been inslrudl!d an 42 Code of Federal Regiulians (CFR) Part 2 flat gcM!IIIS the use of aiaahal and drug abuse infDmaian and is 
aware ihat llis type af daa nust be ll5ed onlr in ilCCCIRlance with lhese repdalions. I halle also en500!d that lhe necssary steps 
hale been limn to validale the AAA User's idenlitf bein appn:img access., confidenlial and piuteded infarmatian. 

AutlllJlizing ~ _. O,.TE 

AAA DSHI I HCA IYSTEIII ACCESS REQUEST 
DSHI 17-2X(REV. 11121122) 
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AM User Agreement an System Usage and Non-dscloSUR! of Coofidential lnfonnalion 

Your AAA hasen11!n!d into DataShan!Agreemenl(s)wid'I lhesbteofWashinglon Department of Social and Heallh Services 
(DSHS) and Health Can! Authority (HCA) lhat wiR allow you access ID data and iecords lhat are deemed ~ lnfoonatioo as 
defined below. Prior 1D accessing this Confidential lnformalioo yuu must sign this AAA User A~ System Usage and Non-
Disclosure of Confidential lnfcnnation (Agn!ement). 

Conlidential]nfunmlian 

"Con6denlial lnfonnalion" means nonnation 1hat is exempt 1rcm d"tsdosure to lhe pubtic oro"- ISlilUlhorized iie- under 
Chapler 42.58 RCW or dhel" federal or stab! laws. Coolidential lnfonnalion incudes, but is net limited ID, Protected Health 
lnfonnation and Personal lnformalion. 
"Prolecled Health lnfonnatian" means ilfannalion 1hat relalies to: lhe provision al health care m an individual; lhe past. presenl. or 
future physical or mental heallh or conciliGn of an indiwidual: or the past. presem or future payment for provision of health care 1D an 
individual and includes demcqaphic: information lhal identifies lhe "individual or can be used ID identify lhe individual. 
"Personal lnfannation" means information identifiable ID any person. indlding, but not lini1ed ID. nfonnation 1hat relallK to a 
person's name, health, inances, education, business. use or receipt af gawemmenlal services or other activities. addn!sses. 
telephone numbels. social security number.;, driller license numbers, c:redit canl nmnbel!i, any other idl!nlifyng iunbl!rs, and any 
financial identifiels. 

R.egulaiafy~mdl'emlties 

Stall! laws (inducflng, but not fmiled to, RCW 74.04.060. RCW 74.34..1>95. and RCW 70.02.D20) and federal ~ens (including. 
but not limitl!d IIO, HIPAA Privacy and Security Rwes. 45 CFR Pan 1eo and Part 164: Confidenliality of Alcohol and Drug Abuse 
Patienl Records. 42 CFR, Part 2; and ~ing lnbmation on Applicants and Bene&c:iaries. 42 CFR Part 431, Subpart F) 
prallilit unaulharized access. use, or cisclosure of Confidential lnfcnnaiion. Violation of lhese laws may result n criminal or civi 
penalties orfines. 

MA User AsslAnce of Confidl!!nlii&y 

In consideration for DSHS and HCA granmg me access to lhe PRISM, ProviderOne, or other systems and lhe Confidential 
lnfannalion in !hose systems. I agree lhat I: 
1) WIii access. use, and disclose Confidential Information only in aoconlance with the terms of this Ac,eem,ent and CllllSisllm with 

applicable stalub!s, regdalions. and policies. 
2} Have an adlhorized business requi'ement lo access and use DSHS or HCA systems and view OSI-IS or HCA Confidenlial 

lnfonnatm. 
3) Will not use or cisclose any Confidential lnfannation gained by reason of this Agreement for any CCIIMll!Rlial or peisonal 

purpose. resean:h or any o1her purpose that is not lfncty connected with client care coordination and quality improvement. 
4) Will not use my access to loot up or view infarmalilln about family members. friends. !he relalives or friends af oiler employees. 

or any persons who are not diraclly relalled ID my ass"tgned job duties. 
5) Will nOI cf!SCUS5 Confidenial lnformalion in pmlic spaces in a mamer in which unauthorized individual5 CQljd overhear and will 

not discuss Confidential lnbmation with unauthorized individuals. including spouses, domestic par1netS. family members, or 
tiends. 

6) Will prutect all Confidential lnformaliDn against 1mautiorized use. access, disdosure. or loss by employing reasonable security 
measures, including physicaly securing any c:ompulen;, docmnents, or other media cont.ming Confidential lnfDmlation and 
viewing Confidential lnfmnalion only on 5l!CUII! wortsiations in non-pmfic areas. 

7) WiB net man copes of Conlidential lnf'amalion or print syslem screais unless necessary ID perform my assigned job duties 
and wil not transfer any Confidential Information ID a portallle eleclmnic: device or medun. or remove Confidential lnfDrmation 
on a portable device or medium from facility premises, unless 1he information is encrypb!d and I haw obtained prior permission 
from my supervisor. 

8) Will access, use or disclose only the "mininum necessary" Confidential lnformalion ,equired to perfurm my assigned job duties. 
9) WiD pn:itect my OSHS and HCA systems User ID and password and not share 1hem with anyone or allow alhers 111 use any 

DSHS or HCA system logged i'I as me. 
10) Will net dsibule, transfer. or olherwise share any DSHS sollware wilh anyone. 
11) Will forward any requests 1hat I may AM:eilfe ID disclose Conlidential lnforma1iJn lo mi, supenrisor for re!iOlulion and will 

mmedialely inform my supervisor of any actual or po1ential security breaches involving Confidl!ntial Information. or of any 
access to or use of Confidential Information by unau1horized users. 

12) UndetStand at any time, DSHS or HCA may audit. investigale. monilDr. access. and disclose information about my use cl !he 
syslems and that my inh!ntional orunin1entional 1riDlatian of !he tems of this Agreement may resut in revocation of privileges to 
access the systems, disciplinary actions ag.ailsl me, or possble civil or criminal penalties or fines. 

13) Understand 1hat my assurance of confidentiality and lhese requirements wil continue and do not cease at !he time I tennmli! 
my relationsh., with my employer. 

Signabft ..... 
AAA DSHI I HCA SYSTEIII ACCESS REQUEST 
DSHI 11·228 fREV. 11121122) 

DATE 
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AAA Systems Access Request lns1ructions 
Please submit r-equests individually. 

The AAA OSI-IS I HCA 5ystems Access Request form is fir use by AAA entities from outside and wiflin the DSHS domain 
(OSHS firewall). AAA eniities have ciffen!nt procedures to request the majority d 1hea- needed syslem access but will use the 
form for 1hose systems requiring a set up or approval by HCS. DOA. or MSD. AAA enties will also use 1his farm when Slaff 
1ransrer between agenaes or ID teminale access wheri emplc7fees leave employment. 

Request Type 

• Check one of the OfDJf15 (New. Update. Remove. or Name change}. Removal must be submitted within five (S} days of e.it 
► New user- The user has been approved for access ID one of the J)lt9am5 isled and has no pn!WlUS recp!StS 

smrilled. 
► Update user - User has access ID one or ITlllle of the systems lisled but an additional access is needed. Oliy mat 

the box next to the adciliDnal ilEm. 
► RernJlle user-Mak each d the boxes for Ulich access is to be removed. 
► Change user name- Use ID update 1he user namemae to a change. ForProviderOne this wil result in the 

teminalilrl of the prior account and a new account created. 
Requesting Organizmon and Mailing Address 

• 8-"1he user's office name and address (subconlrac1Drs enter !heir organization name and address). 
System Access Requested Sections 

• Cl1eck the box next to each system reauested and allach any addilional dacumen!ation reqmed for the~ If )ell ~ 
a~ d the VPN fam. please conlact AL TSA. Check one of several oplions: HCRR; Case Manager; Ha; Finance l.2; or 
Flllilnce L1 next to IPOne. 

• Applications in the DSHS Active Direclcly (AD) secticn reqwe a DSHS dcmain acccurt (e.g. an email adme5s that ends in 
@dshs.wa.gw). In a1den> use t1ese applicalial 15_ staff rnJ5l lag in ID fieil: canp1&r lliilt'I their DSHS AD accourt. 

• AL TSA Dala Mart. Access is specific ID each data souce. If both data SCIURll!S are needed. balh boxes nust be seleatl!d. 

• Appicaliions inlhe AAA seclion (Baroode. DOA/ HCS Repcrting. CARE. QI\ Manila) are created at 1he AAA office. A 
signed copy of f'le 17-226 form nust be submined 1D hcsaaareguest@dshs.wa.gov via secued email beliare the 
accounl(s) can be~ 
,. Note: The fRISMand aiert Regis1ry boxes should be checked if the new staff rnm:ierwil be eigille far access. An 

extra step d user and ethics 1rainirw wil be niqund for al PRISM and Ciert Regislry users and nust be mmpe1ed 
prior ID system access. 

,. Ban:ode field can be one of the folowing oplions: AAA-IT: RC-SPEC; a.ER-SUP: CLERICAL; CM-JRP; CM-MTD: 
CM-SUP; or INTERN. These relale to the ,_ aooess profiles in Barcode. 

► ACD-Conlracls Database can be one dlhe falcMing options: 4-Siwi Conlrads; 5-Cn!ate Contracts; or 
9-Appmve Cclnncls. 

• Rlne field can be one or rnoie dthe f0lcMirlg aplions: CM role, HQ role. 1-CRR role. Finance L 1. Finance L2. 

► Finance L 1 and Finance l2 roles reqlire addilianal approval from the 'N.2 ~ Reports 1e.m. 

► Nlffllwill be A!jecled ifthebm: isdieckedbu11hefietlisl;jm(_ 
AAA User Information 

• 8-"1he user i lumalioo as indicated. DATE OF BIRTH (DOB) is orly recpred Mien~ PrauidelOne or IPO!e-b al 
alher ~ it shoud be blank. FOlms with DcB 5IDl1ilted by Cdvile, King. Kitsap. Pieroe. Snohomistl, and Yakama 
shcud submillied ussv secue email or sea.re file 1ransfl!r. 

• The AAA Aualorizerwil assign an IOnuni>erfrom theist provided by 1he AL TSA SUA Coardina:ir. 
► Nlffll wil be rejec:led if1his field is leftblri. 

• lhfer AAA Office enter 1he AAA Aulhcrizer's regional office.. 
Access Justification 

• 8--reason acoess is needed such as Case Management and Collldinalilrl, Nursing Caon:linalian. Oversidtt and 
SupeMSion. Deleminalian of Eiglbility. 

Authorizing Signature 

• AAA Aulhcrizer- the aut'lcri21!r wil be veriled by the AL TSA SUA Cooltinall:lr. 
Note: AAA Aulhcrizer signame guarantees 1hat the stair menmerwhD is asking b access is eligible b lhe systems 
acaess reques1ed. 

Non-Oisclosure of Confidential Information 

• Enswe 1hill 1he AAA staff l"lll!llmerhas read the AAA User Agreement on Syslem Usage and Non-disclosure d 
Confidential Wcnnaliorl on the second page dthe AAA Systems Access Request fam. 

• 8-"1he requesting user's nane and have them sign and dale the aglt!E!fl'll!m. 

Once compllMl!cl,. scan bo4h sides of the form and email to hcsaaarequest@dshs.w~.gov using secure email. Do not email 
forms dftl:lly to AL TSA Helpdesk CN" ALTSA Helpdesk staff. 

AAA IISHS I HCA IYITEIII ACCESS REQUEST 
IISHI 17·2K (R£Y. 0112G22J 

KC-323-22 Martha & Mary Respite 

INITRUCllONI 
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Why was my form rejected? 

• IWssng inixmaicn: 

► TheEn1lk¥!eDiel:lislel~ 

AAA Systems Access Request 
Frequently Asked Questions (FAQ) 

► HCAall PPLlllill R!jectbms rrissingabilhdale 

► IPO'leisc:hedled Id role is rrissing 

• lncom!CI information: 
► Email address is invalid (e.g. emaililg credenlials n!5Ulls in a bounce-back) 

► Employee ID is already in use - check )'DUI' spreadsheet and l!IISUR! lhe EID hasn't been used before 

• Form is not sigJN!d. 

► Ensure bdh 1he AAA Authorizer and AAA User have sitJ1ed in the awropriale fields 

• VPN request fonn is missing from the request. 

AAA DSHS I HCA SYSTEIIS ACCESS REQUEST 
DSHS 17-2K (REV. 01121221 

KC-323-22 Martha & Mary Respite 

RtSTRUCllONS 
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ATTACHMENT F: 
CONTRACTOR AGREEMENT ON NONDISCLOSURE OF CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and un-paid staff that interact with this 
service contract. 

Agreement on Nondisclosure of Confidential Information -
Non Employee 

This form is for contractors and other non-DSHS emclo-s. 
CONFIDENTIAL INFORMATION 

"Confidential Information• means information that is exempt from disclosure to the public or other unauthorized persons 
under Chapter 42.56 RCW or other federal or state laws. Confidential Information includes, but is not limited to, protected 
health information as defined b)' the federal rules adopted to implement the Health Insurance Portability and Accountability 
Act of 1996, 42 USC §1320cl (HIPAA), and Personal Information. 

"Personal Information• means information identifiable to any person, including, but not limited to, information that relates to 
a person's name, health, finances, education, business, use or receipt of governmental services or other activities, 
addresses, telephone numbers, social security numbers, driver license numbers, other identifying numbers, and any 
financial identifiers or as otherwise identified in RCW 42.56.230. 

REGULA TORY REQUIREMENTS AND PENAL TIES 

State laws (including RCW 74.04.060and RCW 70.02.020) and federal regulations (including HIPAA Privacy and Security 
Rules; 42 CFR, Part 2; 42 CFR Part 431) prohibit unauthorized access, use, or disclosure of Confidential Information. 
Violation of these laws may result in criminal or civil penalties or fines. You may face civil penalties for violating HIPAA 
Privacy and Security Rules up to $50,000 per violation and up to $1,500,000 per calendar year as well as criminal 
penalties up to $250,000 and ten years imprisonment 

ASSURANCE OF CONFIDENTIALITY 

In consideration for the Department of Social and Health Services (DSHS) granting me access to DSHS property, 
systems, and Confidential Information, I agree that I: 

1. Will not use, publish, transfer, sell or otherwise disclose any Confidential Information gained b)' reason of this 
agreement for any purpose that is not directly connected with the performance of the contracted services except as 
allowed b)' law. 

2. Will protect and maintain all Confidential Information gained by reason this agreement against unauthorized use, 
access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential Information b)' physically 
securing any computers, documents, or other media containing Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and view its data and 
Confidential Information if necessary. 

5. Will access, use andfor disclose only the "minimum necessary" Confidential Information required to perform my 
assigned job duties. 

6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems logged in as me. 

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone. 

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of Confidential 
Information 

9. Will forward all requests that I may receive to disclose Confidential Information to my supervisor for resolution. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time I terminate my 
relationship with my employer or DSHS. 

FREQUENCY OF EXECUTION AND DISPOSITION INSTRUCTIONS 

This form will be read and signed b)' each non-DSHS employee who has access to Confidential information, and updated 
at least annually. Provide the non-DSHS employee signor with a copy of this Agreement and retain the original of each 
signed form on file for a minimum of six years. 

SIGNATURE 
PRINT/TYPE NAME I NON-DSHS EMPLOYEE'S SIGNATURE 

NONDISCLOSURE OF CONFIDENTIAL INFORMATION - NON EMPLOYEE 
DSHS 03-374B (REV. 08/2014) 

KC-323-22 Martha & Mary Respite 
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ATTACHMENT G: 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER 
RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge and 
belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any Federal department or agency; 

b. Have not within a three-year period preceding this proposal been convicted 
of or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connections with obtaining, attempting to obtain, or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly charges by a 
governmental entity (Federal, State or local) with commission of any of the 
offenses enumerated in paragraph 1.b. of this certification; and 

d. Have not within a three-year period preceding this application/proposal had 
one or more public transactions (Federal, State or local) terminated for 
cause or default. 

2. Where the prospective primary participants are unable to certify to any of the 
statements in this certification, such prospective participant shall attach an 
explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they have 
authority to execute this Certification. 

CONTRACTOR: 

Name~~ 

Title: {!,t;:. () 
DATE: 7-5"'r'7-Z-
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ATTACHMENT H: 

CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or employee of 
an agency, a Member of Congress, an officer or employee of Congress or an employee of a 
Member of Congress in connection with the awarding of any Federal contract, the making of 
any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report 
Lobbying," in accordance with its•instructions. 

(3) The undersigned shall require that the language of this certification be included in the 
award documents for all sub-awards at all tiers (including subcontracts, sub-grants and 
contracts under grants, loans, and cooperative agreements) and that all sub-recipients shall 
certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for 
making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any 
person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 

Martha and Mary Services 

Contractor Organization 

Signature of Certifying Official Date 
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ATTACHMENT I: 
ASSURANCE OF COMPLIANCE REHABILITATION ACT 

AGING AND LONG TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter called the "recipient') HEREBY AGREES THAT it will comply 
with section 504 of the Rehabilitation Act of 1973, PL 93-112, as amended (29 U.S.C. 794), all 
requirements imposed by the applicable Department of Health and Human Services (HHS) 
regulation (45 CFR Part 84), including (PL 101-336) Americans With Disabilities Act, (28 CFR 
Part 35) Nondiscrimination on the Basis of Disability in State and Local Government Services, 
and all guidelines and interpretations issued pursuant thereto. 

Pursuant to§ 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this Assurance in 
consideration of and for the purpose of obtaining any and all Federal grants, loans, contracts 
(except procurement contracts and contracts of insurance or guaranty), property, discounts, or 
other Federal financial assistance extended by the Department of Health, Education, and 
Welfare after the date of this Assurance, including payments or other assistance made after 
such date on applications for Federal financial assistance that were approved before such 
date. The recipient recognizes and agrees that such Federal financial assistance will be 
extended in reliance on the representations and agreements made in this Assurance and that 
the United States will have the right to enforce this Assurance through lawful means. This 
Assurance is binding on the recipient, its successors, transferees, and assignees, and the 
person or persons whose signatures appear below are authorized to sign this Assurance on 
behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial assistance 
is extended to it by the Department of Health and Human Services or, where the assistance is 
in the form of real or personal property, for the period provided for in§ 84.5(b) of the regulation 
45 CFR 84.S(b ). 

The recipient: (Check 0 a" or "b') 
a. _ employs fewer than fifteen persons; 
b. _ employs fifteen or more persons and, pursuant to § 84. ?(a) of the regulation 45 CFR 

84. 7(a), has designated the following person(s) to coordinate its efforts to comply with 
the HHS regulation: 

Martha and Mary Services 
Name of Designee(s) -- Type or Print 

Lynette Ladenburg, Chief Executive Officer 
Name of Recipient - Type or Print 

PO Box 127, Poulsbo, WA 98370 
Street Address or P.O. Box, City, State, Zip 

Signature and Title of Authorized Official 
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ATTACHMENT J: 
ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEALTH, EDUCATION, AND WELFARE REGULATION UNDER 

JI-I TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
~le'.-lf._4- ..J- ¢1~ f hereinafter called the "Applicant" 

(Name of Applicant) 

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health 
and Human Services (45 CFR Part 80) issued pursuant to that title, to the end that, in 
accordance with Title VI of that Act and the Regulation, no person in the United States shall, 
on the ground of race, color, or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity for which 
the Applicant receives Federal financial assistance from the Department; and HEREBY GIVES 
ASSURANCE THAT it will immediately take any measures necessary to effectuate this 
CONTRACT. 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance, which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended in reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated __ 7 ...... -_5=-... _-_'J_Z--____ _ 

~ ~tte Ladenburg, Chief Execillive Officer 

(President, Chairman of Board, or comparable authorized official) 

PO Box 127 Poulsbo WA 98370 
(Applicant's mailing address) 
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ATTACHMENT K: 
ASSURANCE OF COMPLIANCE OMNIBUS BUDGET RECONCILIATION 

AGING AND LONG TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION (OBRA) ACT 

OF 1990 -ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with the 
OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by the 
applicable Department of Health and Human Services (HHS) regulation (42 USC Section 
1396a), and all guidelines and interpretations issued pursuant thereto. This act requires all 
service providers, participating in Medicaid, maintain written policies and procedures 
concerning "Advance Directives." (WAC 388-501-0125 gives further details.) 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall obligate 
the Applicant, or in the case of any transfer of such property, any transferee, for the period 
during which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases, 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration o.f and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department including installment 
payments after such date on account of applications for Federal financial assistance, which 
were approved before such date. The Applicant recognizes and agrees that such Federal 
financial assistance will be extended in reliance on the representations and agreements made 
in this assurance, and that the United States shall have the right to seek judicial enforcement 
of this assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant. 

Dated 1-~.,, ~ Z-

~~fL I+- ~ tde-!"1 
(Applicant) 

By~~(!_LGJ 
comparaeauthorizedofficial) 

(President, Chairman of Board, or 

PO Box 127 Poulsbo WA 98370 
(Applicant's mailing address) 
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ATTACHMENT L: 
AUTHORIZED SIGNATURE PAGE 

~ Division of Aging & Long Term Care 

SIGNATURE AUTHORIZATION FORM 

This signature Authorization Form shall be retained on file by Kitsap Comty Division of Aging & Long Tenn 
Care and shall remain in effect mtil a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRF.SS CONTRACT NUMBER 

/YI C; ·' IL, i tv1 'I ,. Ii l •I I ft. J~ - ..., ,t;,? .., ) I° 0 jJ ~- / 127 PROJECT NAME 
7 P~..,t~ ~,,. wA ')Y...? lo 

I. CONTRACTS & AMENDMENTS 1 

This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are genuine. 

II. VOUCHERS 
This is to certify that the following named persons are authorized to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatures are genuine. 

EFFECTIVE DATE-OF AUTHORIZATION 

KC-323-22 Martha & Mary Respite 

AUTHORIZED BY: 
. G_____.1-

Signature y 
? z,v e:::::rrG L t... ✓-r.o eif ~'-< .e._ <:-,; CE. o 

Typed name and title 
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Client#· 134637 LUTHSERV 

ACORD™ CERTIFICATE OF LIABILITY INSURANCE I DATE(MM/DDNYYY) 

7/01/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~f~!~cT Katy Peterson 
Propel Insurance FlJgN:o, Ext): 800 499-0933 I Fffc, Nol: 866 577-1326 
Tacoma Commercial Insurance itlJ~ss: lori.stone@propelinsurance.com 
1201 Pacific Ave, Suite 1000 INSURER(S) AFFORDING COVERAGE NAIC# 
Tacoma, WA 98402. INSURER A: National Fire & Marine Insurance Co. 20079 
INSURED INSURER B : Travelers Casualty & Surety Co. of Amer 31194 

Martha & Mary Lutheran Services INSURER C : Underwriters At Lloyd's London 15792 
PO Box 127 INSURER D: Philadelphia Indemnity Ins Company 18058 
Poulsbo, WA 98370 

INSURERE: 

INSURERF: 
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

['lfkR TYPE OF INSURANCE 
A X COMMERCIAL GENERAL LIABILITY 

1----+-~I CLAIMS-MADE [!] OCCUR 
~ Deductible -$50,000 

- -----------
GEN'L AGGREGATE LIMIT APPLIES PER: 

-xi POLICY □ ~rir [!] LOC 
7 OTHER: 

D AUTOMOBILE LIABILITY 

X ANYAUTO 
- OWNED - SCHEDULED 

_ AUTOS ONLY _ ~~1~8WNED 
X ~L't'Ws ONLY X AUTOS oNL y 
X Comp-Varies X Coll-Varies 

A UMBRELLA LIAB lx_j OCCUR x EXCESS LIAB 1- I CLAIMS-MADE 

DED I XI RETENTION $0 
A WORKERS COMPENSATION 

AND EMPLOYERS' LIABILITY y I N 
ANY PROPRIETOR/PARTNER/EXECUTIVEr-:;7 
OFFICER/MEMBER EXCLUDED? L!!J 
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

B Crime 

C D&O, EPL, FID 

ADDLSUBR 
INSR WVD 

N/A 

POLICY NUMBER 

NSC100718 

PHPK2293768 

ENSC100718 

WA Stopgap 

NSC100718 
WA Stop gap 

107114857 

W23AC8210401 

07/01/2021 07/01/202~ EACH OCCURRENCE $1,000 000 

MED EXP (Any one person) $ 5 000 

PERSONAL & ADV INJURY $1,000,000 

GENERAL AGGREGATE $3,000,000 

PRODUCTS - COMP/OP AGG $3,000,000 

Prof Liab $$1 M / $3M 

07/01/2021 07/01/202~ PE~~~~~~~t)SINGLE LIMIT $1,000,000 
f.-"~==-------1~~~-------.1 

BODILY INJURY (Per person) $ 

BODILY INJURY (Per accident) $ 

$ 

$ 

07/01/2021 07/01 /202~7-EA_C_H_O_CC_U_R_RE_N_CE __ -+-'-$1~0~0~0~0~,.o~o~o~---1 
AGGREGATE $10 000,000 

$ 

07/01/2021 07/01/202~ lt~fTIJTF I l~JH-

EL EACH ACCIDENT $1 000,000 

EL DISEASE - EA EMPLOYEE $1,000,000 

EL DISEASE - POLICY LIMIT $1,000,000 

07/01/2021 07/01/202~ $1,000,000 

07/01/2021 07/01/202~ $5,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
RE: #KC-057-19 Martha & Mary Respite Care 

Washington State Dept. of Social Health Services, Kitsap County is included as Additional Insured on 

General Liability as their interest may appear as respects operations performed by or on behalf of the 

Named Insured, as required by written contract. With respects to liability arising out of the operations 

(See Attached Descriptions) 

CERTIFICATE HOLDER CANCELLATION 

Kitsap County Division of Aging 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

and Long Term Care ACCORDANCE WITH THE POLICY PROVISIONS. 

614 Division Street MS-5 
Port Orchard, WA 98366 AUTHORIZED REPRESENTATIVE 

I 0-..,:::/-,-
© 1988-2015 ACORD CORPORATION. All rights reserved. 
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DESCRIPTIONS (Continued from Page 1) 
of the Insured, this insurance is primary, the following are included as Additional Insureds: Kitsap 
County, its officers, officials, employees and agents per attached form. 

SAGITTA 25.3 (2016/03) 2 of 2 
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