
KC-294-23 
CFDA#: ARP 93.043, 93.044, 93.045, 93.052 

CDFA#: FC NA 
DUNS#:138312439 

CONTRACT FOR HUMAN SERVICES 
AGING AND LONG TERM CARE PROGRAM SERVICES 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and PERS, LLC dba Safetyline, having its principal 
office at 18724 80th Ave NE, Kenmore WA 98028 (the Contractor). 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on July 1, 2023 and terminate on June 30, 2024. 
The Contract may be extended for additional consecutive terms at the mutual agreement 
of the parties, notto exceed a total of $10,000. In no event will the Contract become 
effective unless and until it is approved and executed by the Kitsap County Human 
Services Director. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in, 
Attachment A: Statement of Work which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows: 
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County's Contract Representative 
Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 
(360) 337-5624 

Contractor's Contract Representative 
Tasha Shabnow, Owner 
18724 80th Ave NE 
Kenmore, WA 98028 
(360) 303-4632 
Email: safetyline@comcast.net 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor in 
no event will exceed $10,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment for work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County, and due by the 10th of each month. Subject to 
the other provisions of the Contract, the County generally will pay such an 
invoice within 30 days of receiving it. 

4.4 All funds disbursed to the Contractor will be processed by Direct Deposit via 
Automated Clearing House (ACH), unless otherwise agreed to by the parties. 
The County will submit payments for work performed to support senior nutrition 
and preapproved supplemental goods. 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 
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4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 

4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 The Contractor shall complete and submit the Local Match Certification Form 
with their final invoice as provided by County, as applicable. Final payment will 
not be made without the completed form. 

4.13 The Contractor shall not charge or accept additional remuneration from any client 
or relative, friend, guardian, or attorney of the client, or any other person for 
services provided under this Contract other than those specifically permitted 
herein or as authorized in writing by County. In the event that this provision is 
violated, County shall have the right, but not a duty, to assert a claim against the 
Contractor on its own behalf and/or on behalf of the client. 

4.14 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 
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5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract and must be outside the control of 
either party. 

5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) 
direct cost subject categories, which exceeds five percent (5%) of the total object 
category budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7 .1 Minimum Insurance Required. The Contractor and its subcontractors, if any, 
shall procure and maintain, until all of the Contract obligations have been fully 
discharged, including any warranty period, all insurance required in this Section 
with an insurance company duly licensed in Washington State with an AM. Best 
Company ratings of not less than A-VIII and a category rating of not less than "8", 
with policies and forms satisfactory to the County. Use of alternative insurers 
requires prior written approval from the County. Coverage limits shall be at 
minimum the limits identified in this Section, or the limits available under the 
policies maintained by the Contractor without regard to the Contract, whichever 
is greater. 
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7.2 Professional Legal Liability. Not less than $1,000,000 per claim and 
$2,000,000 annual aggregate. Coverage will apply to liability for professional 
error, act or omission arising out of or in connection with the Contractor's 
Services under the Contract. The coverage shall not exclude bodily injury, 
property damage or hazards related to the work rendered as part of the 
Contract or within the scope of the Contractor's services under the Contract, 
including testing, monitoring, measuring operations or laboratory analysis 
where such Services are rendered under the Contract. 

7.3 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

Any additional workers' compensation requirements can be found in 
Attachments. 

7.4 Commercial General Liability. Not less than $1,000,000 per occurrence and 
$2,000,000 annual aggregate. Coverage shall include personal injury, bodily 
injury, and property damage for premise-operations liability, products/completed 
operations, personal/advertising injury, contractual liability, independent 
contractor liability, and stop gap/employer's liability. Coverage shall not exclude 
or contain sub-limits less than the minimum limits required herein, without the 
prior written approval of the County. The certificate of insurance for the CGL policy 
shall expressly cover the indemnification obligations required by the Contract. 

7.5 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

_ Not Applicable. 

_x__ The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $1 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $2 million. Coverage will include 
owned, hired and non-owned automobiles. 

_ The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 
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7.6 Umbrella or Excess Liability. The Contactor may satisfy the minimum liability 
limits required for the CGL and Automobile Liability under an Umbrella or Excess 
Liability policy. There is no minimum per occurrence limit of liability under the 
Umbrella or Excess Liability; however, the annual aggregate limit shall not be less 
than the highest "Each Occurrence" limit for either CGL or Automobile Liability. 
The Contractor agrees to an endorsement naming the County as an additional 
insured as provided in this Section, unless the Umbrella or Excess Liability 
provides coverage on a "Follow-Form" basis. 

7.7 Workers' Compensation and Employer Liability. If applicable, the Contractor shall 
maintain workers' compensation insurance as required under the Title 51 RCW 
(Industrial Insurance), for all Contractor's Personnel eligible for such coverage. If 
the Contract is for over $50,000, then the Contractor shall also maintain employer 
liability coverage with a limit of not less than $1,000,000. 

7.8 Primary, Non-Contributory Insurance/Subcontractors. The Contractor's and its 
subcontractors' insurance policies and additional named insured endorsements 
will provide primary insurance coverage and be non-contributory. Any insurance 
or self-insurance programs maintained or participated in by the County will be 
excess and not contributory to such insurance policies. All Contractor's and its 
subcontractors' liability insurance policies must be endorsed to show as primary 
coverage. The Contractor shall include all subcontractors as insureds under its 
policies or shall furnish separate certificates and endorsements for each 
subcontractor. All subcontractors shall comply with all insurance and 
indemnification requirements herein. 

7.9 Review of Policy Provisions. Upon request, the Contractor shall provide a 
full and complete copy of all requested insurance policies to the County. The 
County reserves the right without limitation, but has no obligation to revise 
any insurance requirement, or to reject any insurance policies that fail to 
meet the requirements of the Contract. The County also has the right, but 
no obligation to review and reject any proposed insurer providing coverage 
based upon the insurer's financial condition or licensing status in 
Washington. The County has the right to request and review the self
insurance retention limits and deductibles, and the Contractor's most recent 
annual financial reports and audited financial statements, as conditions of 
approval. Failure to demand evidence of full compliance with the insurance 
requirements or failure to identify any insurance deficiency shall not relieve 
the Contractor from, nor be construed or deemed a waiver, of its obligation 
to maintain all the required insurance at all times as required herein. 

7.10 Waiver of Subrogation. In consideration of the Contract award, the 
Contractor agrees to waive all rights of subrogation against the County, its 
elected and appointed officials, officers, employees, and agents. This waiver 
does not apply to any policy that includes a condition that expressly prohibits 
waiver of subrogation by the insured or that voids coverage should the 
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Contractor enter into a waiver of subrogation on a pre-loss basis. 

7.11 Additional Insured, Endorsement and Certificate of Insurance. All required 
insurance coverage, other than the workers' compensation and professional 
liability, shall name the County, it's elected and appointed officials, officers, 
employees, and agents, as additional insureds and be properly endorsed for 
the full available limits of coverage maintained by Contractor and its 
subcontractors. Endorsement is not required if the Contractor is a self
insured government entity, or insured through a government risk pool 
authorized by Washington State. 

The Certificate of Insurance and endorsement shall identify the Contract 
number and shall require not less than thirty (30) days' prior notice of 
termination, cancellation, nonrenewal or reduction in coverage. At the time of 
execution, the Contractor shall provide the Certificate of Insurance, 
endorsement, and all insurance notices to: Risk Management Division, Kitsap 
County Department of Administrative Services, 614 Division Street, MS-7, 
Port Orchard, Washington 98366. 

7.12 General. The coverage limits identified herein are minimum requirements 
only and will not in any manner limit or qualify the liabilities or obligations of 
the Contractor under the Contract. All insurance policy deductibles and self
insured retentions for policies maintained under the Contract shall be paid 
by the Contractor. Any failure to comply with reporting provisions of the 
policies shall not affect coverage provided to the County, its elected and 
appointed officials, officers, employees, or agents. The Contractor's 
insurance shall apply separately to each insured against whom a claim is 
made or suit is brought, subject to the limits of the insurer's liability. 

7 .13 Claims-Made. If the Contractor's liability coverage is written as a claims
made policy, the Contractor shall purchase an extended-reporting period or 
"tail" coverage for a minimum of three (3) years following completion of the 
performance or attempted performance of the provisions of this Contract. 

7 .14 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 

C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 
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D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 

E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.15 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional
insured provision required above has been met. Acceptable forms of 
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evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self-insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 

E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Risk 
Management Division as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10 days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
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specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 

SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
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nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 

10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10. 7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities or conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 
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11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules 
and regulations, policies, and the 2020-2023 Area Plan in their performance 
under the Contract. 

11.4 STATEMENT OF ASSURANCE 
a. The Contractor shall follow those mandates pertinent to Area Agencies on 
Aging contained in the Older Americans Act (PL 89 73 as amended) and 
promulgated as rules and regulations in the Code of Federal Regulations (CFR), 
especially by assuring that: 

1. Preference shall be given to providing services to older individuals with 
the greatest economic or social needs; 

2. Outreach efforts shall be used that identify individuals eligible under the 
Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 

3. Methods by which priority of services is determined are developed and 
published. 

b. The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) 
of 1990 Advance Directives, as amended, attached hereto as Attachment K. 

11.5 Religious Activities. 
If the Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or 
engage in any explicitly religious activities, including activities that involve overt 
religious content such as worship, religious instruction, or proselytization, nor 
may such a Contractor condition the provision of services provided pursuant to 
this Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
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expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and others funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 

12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
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earliest possible time so that the matter may be settled or other appropriate action 
promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY · 

15.1 The Contractor shall ensure that all personal identifying information, financial 
information, and other information submitted or made available to the Contractor 
by, or on behalf of, the County, or acquired or developed by the Contractor in the 
performance of the Contract (unless publicly available) is kept confidential, 
secured, and protected to prevent unauthorized access. Such information will be 
utilized by the Contractor solely as necessary for the performance of Services 
under the Contract and not made available to any other person without the 
County's prior written consent. In the event of unauthorized access or other 
security breach, the Contractor shall immediately notify the Contract 
Representative and shall at its sole expense comply with all requirements of RCW 
19.255.010, in effect at any given time. Upon expiration or termination of the 
Contract, all confidential information shall be returned to the County or destroyed 
at the County's discretion. 

15.2 Medical Records. If applicable, medical records shall be maintained and 
preserved by the Contractor in accordance with all applicable laws, including but 
not limited to RCW 70.41.190, RCW 70.02.160, and standard medical records 
practice. Contractor shall also be responsible for the proper maintenance and 
disposal of such medical records. 

15.3 Unauthorized Disclosure. Contractor agrees that all information, records, and 
data collected in connection with this Contract shall be protected from 
unauthorized disclosure in accordance with applicable state and federal law. 

15.4 Compliance with the Health Insurance Portability and Accountability Act of 1996 
(HIPAA). If applicable, Contractor shall not use protected health information 
created or shared under this Contract in any manner that would constitute a 
violation of HIPAA or applicable regulations. Contractor shall read and maintain 
compliance with all HIPAA requirements at the U.S. Office of Civil Rights website: 
https://www.hhs.gov/h ipaa/index. html. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 
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16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 

16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17 .1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17 .5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 
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17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit and management letter shall be submitted 
to Kitsap County Department of Human Services within 9 months of the end of 
the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items B and C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 0MB Circular A-
133, as applicable for agencies receiving federal funding in the amount of 
$750,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 
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The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by AAA. 

17.11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 

17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17 .13 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A. "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions" 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months 

17 .14 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A: Statement of Work 
Attachment B: Budget Summary/Estimated Expenditures 
Attachment C: lnterlocal Agreements (C-1 COVID ARP; C-2 State/Fed) 
Attachment D: Data Share and Security Requirements Agreement 
Attachment E: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment F: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment G: Certification Regarding Lobbying 
Attachment H: Assurance of Compliance Rehabilitation Act 
Attachment I: Assurance of Compliance Civil Rights Acts 
Attachment J: Assurance of Compliance Omnibus Budget Reconciliation 
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Attachment K: Contractor Signature Page 
Exhibit 1: Demographic Form (optional use) 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary/Estimated Expenditures; (5) Data Share and 
Security Requirements. 

17 .15 Whole Agreement. The parties acknowledge that the Contract is the compete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 

17 .16 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

17.17 Prevailing Wage- not applicable. Contractor shall comply with the prevailing 
wage requirements of chapter 39.12 RCW and WAC 296-127, specifically 
including RCW 39.12.020 and WAC 296-127-023 (Building Service 
Maintenance), if applicable. Contractor shall pay not less than the prevailing rate 
of per diem wages to its employees and shall provide documentation to the 
County of its compliance with prevailing wage laws and regulations. A copy of 
such prevailing rates of wage statement shall be posted by the Contractor in a 
locatio_n readily visible to workers at the job site or as provided in RCW 39.12.020 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing 
Wages: (hereinafter "Statement of Intent") must be submitted to and approved by 
the State Department of Labor and Industries prior to beginning work by the 
Contractor. If the Contract is more than $10,000, the Statement of Intent shall 
include the Contractor's registration number, the prevailing wage for each 
classification of workers, and an estimate of the number of workers in each 
classification. An "Affidavit of Wages Paid" must be submitted to and approved 
by the State Department of Labor and Industries by the Contractor prior to 
release of the retained percentage. Copies of these documents shall be provided 
to the County prior to any payment being made to the Contractor. The fee for 
each of these documents shall be paid by the Contractor. 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent 
to the County directly without the approval by the Washington State Department 
of Labor & Industries. Upon final acceptance of the work, the Contractor will 
submit an "Affidavit of Wages Paid" to the County. 
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The Slatement of Intent and Affidavtt of Wages Paid must l submitted on foffllS 
approved by the Department of Labor and Industries. Contrilctors must file 
weekly certified payroll reports for all prevailing wage jobs (regardless of project 
amount) and submit them directly to L&I. I 

Dated this 61J-ay of ..J ,A~ , 2023 

PERS LLC dba Safetyline 

~~ 
f'Tasha Shabnow, Owner 
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ATTACHMENT A: STATEMENT OF WORK 

I. Purpose 
This subcontract is funded under American Rescue Act and state Family Caregiver 
Supplemental Services to provide personal emergency response systems (PERS) to 
high risk older adults and caregivers served through the caregiver programs. 

The Contractor will be reimbursed for helping in the event of an emergency, assist in 
maintaining independent living in one's own home, and ultimately prevent placement in 
a nursing home or other supervised living situation. 

Individuals voluntarily wear a portable "help" button, in the form of a wristband or 
pendant necklace, which allows mobility. An electric device, "communicator," is 
connected to the client's telephone and programmed to dial a response center, once the 
"help" button is activated. Contractor is staffed by trained professionals, who are 
certified in processing and documenting in-coming emergency calls and contacting the 
appropriate responder(s) (e.g. fire, police, medical, neighbor, family). 

II. Objective 
This service is intended for voluntary use. Services are targeted to those individuals 
who live alone, who are alone for significant parts of the day, have no regular caregiver 
for extended periods of time, or who would otherwise require extensive, routine 
supervision due to risk for falls or other unstable medical conditions. 

PERS services include installation, monthly equipment rental, and monitoring. 

Ill.Scope 
The American Rescue Act older adult funding is intended to serve individuals 60 years 
or age or older. The Family Caregiver Supplemental services is intended to serve 
individuals over the age of 18 years and enrolled in a Family Caregiver case 
management program. 

1. "Personal Emergency Response System Services" (PERS) means services to 
secure help in an emergency through an electronic device that is either 
connected to the client's phone or operates using cellular signals and is: 

a) Programmed to signal a response center; and 

b) Staffed by certified and trained professionals who will immediately summon 
help for the client. 

• PERS may include medication reminders if the person is eligible for 
a PERS unit; and there is no caregiver available to provide the 
service; and the person is able to use the reminder to take their 
medications. 
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• PERS may also include a bracelet, anklet, or pendant with locator 
capabilities for clients who meet eligibility criteria for PERS. 

• PERS does not include well checks, smoke alarms, nursing triage 
services, health monitoring systems, or other enhancements made 
available by the contractor. 

• PERS services and equipment are not allowed for clients living in 
residential settings (i.e., Adult Family Home, Assisted Living, 
Enhanced Adult Residential Care). 

2. "Services" means the Personal Emergency Response System services the 
Contractor performs for the client as specified in the client's Service Plan. 

a. Services will include: 
• Installation, consisting of connecting an electronic device to the 

client's telephone; 

• Monitoring service, which includes monthly equipment rental, 
telephone, and written notification of any incidents by the response 
center staff to identified emergency contacts, and to the designated 
staff for older adults and Family Caregiver Support clients; and 

• One-time only equipment replacement charge. 

SERVICE REQUIREMENTS 
The Contractor shall provide services in a reasonable and efficient manner, and in 
accordance with all applicable federal, state, and local regulations, rules, and standards. 
The Contractor is responsible for purchasing or securing the use of all equipment 
needed to serve all clients authorized within the time frames referenced in this contract. 

The Contractor must meet the following minimum requirements: 
1. Provide Personal Emergency Response System Services (PERS) only as 

authorized in the client's Service Plan and indicated on the referral form. 
Medication reminders may also be added to PERS, if authorized and requested 
on referral form. 

2. Provide equipment approved by the Federal Communications Commission and 
which meets the Underwriters Laboratories, Inc. (UL) or ETL (lntertek) standard 
for home health care signaling equipment. The UL or ETL listing mark on the 
equipment will be accepted as evidence of the equipment's compliance with UL 
or ETL standards. 

3. Provide an emergency response activator that can be activated by breath, by 
touch, or other means; the emergency response activator must be usable by 
persons who are visually or hearing impaired or physically disabled. 

4. Provide an emergency response communicator which does not interfere with 
normal telephone use when attached to the PERS client's telephone line. The 
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communicator must be capable of operating without external power during a 
power failure at the recipient's home in accordance with UL or ETL requirements 
for home health care signaling equipment with stand-by capability. 

5. Provide monitoring agency services that are capable of simultaneously 
responding to multiple signals for help from clients' PERS equipment. 

6. Ensure monitoring agencies' equipment includes, at a minimum: 

b. Primary receiver; 

c. Stand-by information retrieval system; 

d. Separate telephone service when attached to the PERS client's telephone 
line; 

e. Stand-by receiver that is independent and interchangeable with the 
primary receiver; 

f. Back-up power supply; and 

g. Telephone line monitor when attached to the PERS client's telephone line. 

7. The telephone line monitor must give visual and audible signals when an 
incoming telephone line is disconnected for more than ten (10) seconds. 

8. Install the system within five (5) business days of the request for service and 
remove it after receiving notice to discontinue the service. The Contractor shall 
not bill for services beyond the date the notice to discontinue was received. 

9. Ensure the monitoring agency is capable of simultaneously responding to 
multiple signals for help; maintains detailed technical and operations manuals 
that describe PERS elements, including PERS equipment installation, 
functioning, and testing; emergency response protocols; and record keeping and 
reporting procedures. 

1 a.Annually test the equipment for ten percent (10%) of current served individuals. 

11. Ensure that monitoring agency staff will be trained on operational and technical 
aspects of the PERS system. Training shall include testing procedures, 
emergency reporting and response procedures, and servicing. 

12. Provide the name, address and any other contact information necessary to verify 
the client's well-being to emergency first responders on request in the event of 
natural disasters or other emergencies that render the alert system inoperable. 

EQUIPMENT 
1. Equipment allowed under the PERS contract includes: 

a. A traditional PERS unit connected to the client's home phone (landline); 
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b. A cordless PERS unit (GSM cellular, Sim card, etc.) which does not 
require a landline; 

c. A Medication dispenser; 

d. An auto-alert falls pendant that comes with the PERS unit. 

Note: Equipment must have either UL or ETL safety standard marks. 

2. Equipment not allowed under the PERS contract includes: 

a. A 24-hour nurse triage call center/Nurse hotline service; and 

b. An electronic device/PERS system add-on (e.g., TeleHealth, Well Being 
monitor, etc.) that monitors blood pressure, blood glucose levels, weight, etc. 

CLIENT SELECTION of VENDOR 
Service providers will be placed on a vendor referral list used by Kitsap Aging case 
management staff. From this listing, eligible individuals will choose the vendor to 
provide their authorized services. Kitsap County does not guarantee any referrals for 
Family Caregiver Support or other funded services. 

COORDINATION WITH CASE MANAGERS 
1. The contractor's staff shall contact Kitsap Aging staff listed on the referral form 

within twenty-four (24) hours if changes to the client's condition are apparent, 
and when 911 emergency services are called, due to lack of response from a 
client receiving services. 

2. The Contractor's staff shall also coordinate with family members, friends, 
neighbors, volunteers, and other service agencies that may be participating in the 
client's Service Plan. 

CLIENT RECORDS 
1. The Contractor shall maintain an individual client case record for all participants. 

The case record shall include at a minimum the following: 
a. Client referral/demographic information including name of physician, 

emergency contact, and health issues; 
b. Documentation regarding any incidents requiring a 911 emergency response; 

and 
c. Referral date, installation date, attempts to contact client, and other significant 

communications with the client, service providers, or family members. 

2. The Contractor shall maintain all incident reports in the client's file for a period of 
six (6) years following expiration or termination of this agreement. 
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3. The Contractor shall review the aggregate file of incidents annually, at a 
minimum, to determine appropriateness of action taken, potential training needs, 
and evaluate effectiveness of incident program procedures. 

IV: Reporting Requirements 
Monthly service logs indicating individuals served through this contract must be 
submitted with reimbursement invoice and expenditure forms. Reference Exhibit 1 for 
optional form 

The following standard data elements must be collected and will be entered into 
GetCare by Kitsap Aging: 

• Basic client demographics; 
• Scope of work and service detail; including authorization start date 
• Start and end date of services; 
• Units of service by month and rate; 
• Total amount of reimbursement per individual; and 
• Total amount of reimbursement requested for the reporting month. 
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ATTACHMENT B: BUDGET SUMMARY 

Payment for services under this agreement shall be on a fee-for-service Contract basis 
as described in Attachment A, Statement of Work. Invoices shall be submitted by the 
Contractor no later than the tenth (10th) day of the month for services provided the 
previous month. 

Funds awarded to the Contractor under this Contract are contingent upon the ability of 
the Contractor to spend the funds according to the Budget as attached as Attachment B 
shall be a rate of spending of the funds during the period of the terms of the Contract 
that shall be in a manner as defined in this Contract for both parties. The agreed upon 
rate structure is noted below. 

Unearned funds from one project period will not be carried over into any succeeding 
period but will be redistributed to the program contractors according to a formula 
developed by County. If the cost of the project exceeds the projected expenditures as 
per Attachment B: Budget the Contractor shall take action to reduce such excess cost in 
a manner mutually agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. This contract only reimburses 
direct products and services as noted in the table noted as "Services and Fee 
Schedule". 

Services and Fee Schedule 

Description Service Detail Price 
Installation PERS Installation - 1 Activity $ NO INSTALL FEE 

Landline PERS Basic Land line - 1 Month $27 .99/month 
Cellular PERS Basic Cellular - 1 Month $37.99/month 
Landline w/Fall PERS Basic Landline w/Fall Detector $37.99/month 
Detector - 1 Month 
Cellular w/Fall Detector PERS Basic Cellular w/Fall Detector $47.99/month 

- 1 Month 
Anywhere Unit Works in and out of the home- 37.99/month 

1 Month 
Mobile PERS with PERS GPS for tacking wanderers- $41 .00/month 

1 Month 
Medication Dispenser PERS Medication Dispenser NON $22.99/month 

MONITORED- 1 Month 
Medication Dispenser PERS Medication Dispenser $39.99/month 

MONITORED wireless- 1 Month 

Equipment replacement costs shall be included within the Contractor's rates. 
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Budget Table 

July 1, 2023-
Program/Funding Source Total August 31, 

2024 
. : . .;;,.::.?. ;.; ~ :~;,';;/: . ,;; ·-·• ·-···• l ·c;{< ·? ..... -::· .··;. : ,. .· '•.: 

> . 
~i', • .{,i,: .. ?. ;t·, ···,F: ·.,, 

ARP 

(COVID MDD flexibility) 
5,000 

Installation - no fee 

Landline ($27.99 per unit per month) 

Cellular ($37.99 per unit per month) 

Landline with fall detections ($37.99 per unit per month) 

Cellular with Fall Detection ($47.99 per unit per month) 

Extra Pendant ($5 per unit per month) 

Anywhere Unit ($37.99 per unit per month) 

Mobile PERS with GPS for wanderers ($41.00 per unit per month) 

Medication Dispenser Non-Monitored ($22 per unit per month) 

Medication Dispenser Monitored wireless ($39.99 per unit per month) 

' ' '· 
FCSP 5,000 

Installation - no fee 

Landline ($27.99 per unit per month) 

Cellular ($37.99 per unit per month) 

Landline with fall detections ($37.99 per unit per month) 

Cellular with Fall Detection ($47.99 per unit per month) 

Extra Pendant ($5 per unit per month) 

Anywhere Unit ($37.99 per unit per month) 

Mobile PERS with GPS for wanderers ($41.00 per unit per month) 

Medication Dispenser Non-Monitored ($22 per unit per month) 

Medication Dispenser Monitored wireless ($39.99 per unit per month) 

ARP & FCSP Match- NA 0 0 

Total Project 10,000 10,000 
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Funding Source CFDA# Amount 

93.043, 

ARP (COVID MDD Flex) 
93.044, 

$5,000 
93.045, 
93.052 

FCSP N/A $5,000 
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ATTACHMENT C-1: INTERLOCAL AGREEMENT AMERICAN RESCUE PLAN ACT 
[DSHS Agreement #2169-30863] Effective April 1, 2021 - September 30, 2024. Any 
subcontract for the Kitsap County Area Agency on Aging is subject to the provisions of 
the applicable lnterlocal Agreement between the Department of Social and Health 
Services (DSHS) and the Area Agency on Aging, unless otherwise provided for in the 
contract between the Kitsap County Area Agency on Aging and the Contractor. When 
referencing the applicable lnterlocal Data Share Agreement in relation to the 
subcontract, the Kitsap County Area Agency on Aging replaces DSHS and 
subcontractor replaces AAA. 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or arry term 01' concilion, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of 1he parties shal sign an amendment. 

2. Assignment. Except as olherwise provided herein. 1he AM shall not assign rights or obligations 
derived from this Agreement to a lhird party without the prior, written consent of !he DSHS Contracls 
Administrator and 1he written assumption cl 1he AM's obligations by the lhird party. 

3. Client Abuse. The MA shall report all ins1anc:es cl suspected client abuse to DSHS, in accordance 
with RCW74.34. 

4. Cllent Grievance. The AM shall establish a system 1hrough which applicanls u and recipients of 
services under 1he approved area plans may present grievances about 1he activities of the MA or arry 
subconlraclDr(s) related to service delivery. Clients receiving Medicaid funded services must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provisions of 1he Adninistrative Procedwes Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. /U. all times during the lerm cl this Agreement, !he MA and OSHS 
shall CXll11ply with al applicable federal, state, and local laws, regulations, and rules, including but not 
linited lo, norllisaiminali laws and regulations. 

6. Confidentiality. The parties shall use Personal lnfonnation and other conlidenlial infonnalion gained 
by reason dthis Agreement only for the puqiose cl this Agreement. DSHS and 1he MA shal not 
olherwise disclose, transfer, or sel any such information to any~ party, except as provided by law 
or, in lhe case of Personal Information except as provided by law or with the prior written consent of the 
person to whom the Personal lnfa ,,iation pertains. The parties shall maintain the confidentiafily cl all 
Personal Information and olher confidential information gained by reason d this Agreement and shall 
return or certify the destruction of such information if requested in writing by 1he party to the Agreement 
that provided the information. 

7. AM Certification Regarding Ethics. By signing this Ageement. lhe AAA certifies that !he AAA is in 
corr.,iianc:e \\1th Chap1er 42.23 RCW and shall OOl'lllly with Chapter 42.23 RCW throughout the term of 
this Agreement 

8. Debarment Certification. The MA. by signature to this Agreement. certifies that !he AAA is not 
presenlly debarred, suspended, proposed for debarment, declared ineligible, or voluntariy excluded 
from participating in this Agreement by any Federal department or agency. The MA also agrees to 
include 1he al><we requirement in all subconlrac:ls into which it enters, resulting diredly from the MJ!.s 
duty to provide services under this Agreement. 

9. Disputes. In 1he event of a dispute between the AAA and DSHS, ever, effort shal be made to resolve 
the dispute informally and at the ia-st level. If a dispute cannot be resolved infonnally. the MA shall 
present !heir gievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Administration. The Assistant Secretary shall review the fads, contract terms and applicable stalutes 
and rules and make a determination of !he dispute. If !he dispute remains unresolved after !he 
Assistant Secretary's determination, eilher party may request intervention by lhe Secretuy of DSHS, in 
which event the Secretary's process shal control. The Secretary will make a determination within 45 
days. Participation in this dispute process shal precede any jucficial or quasi-jucicial action and shal 
be !he final adninis1ralive remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secretary's determiiation. 

10. Drug.-Free Wortplnce. The AAA shall maintain a work place free from alcohol and drug abuse. 

DSHS Cenlrai c.ntact Services 
1028lSAM-~(~17-21121J 
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AAA General Terms And Conditions 

11. Entire Agreement. This Agreement including all documen1s attached to or incorporated by reference, 
contain all the terms and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matter of this Agreement, shall be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern this Agreement fn the 
event of a lawsuit by the AAA against DSHS involving this Agreement, venue shall be proper only in 
Thurston County, Washington. In the event of a lawsuit by DSHS against a County AM. involving this 
Agreement, venue shaii be proper only as provided in RC'l,/ 36.01.050. 

13. Independent Status. Except as dherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AM. acknaiNledges that the AM is not an officer, efl1)1oyee, or agent of DSHS or the 
State of Washington. The AM. shaD not hold out itself or 3IT'f of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AM. shall not claim for itself 
or its employees 3IT'f rights, privileges, or benefits, vvhich would accrue to an employee of the State of 
Washington. The AM shall indemnify and hold harmless DSHS from all obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the MA's ett1)loyees. 

14. Inspection. Either party may request reasonable access to the other party's recads and place of 
business for the limited purpose of monitoring, aucfmng, and evaluating the other party's compfiance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year follmving temination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
vvhich are relevant to its compfiance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for 3IT'f other purpose. Nothing herein shall be conslrued to authorize either party to possess 
or copy records of the other party. 

15. Insurance. DSHS certifies that it is self-insured under the State's self-insurance liability program. as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AM certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and amomts of insurance identified 
below and shall, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement 

Commercial General Liability Insurance (CGL) - to include coverage for bodily injury, property damage, 
and contractual tiability, with the following minimum limits: Each Occurrence -$1,000,000; General 
Aggregate - $2,000,000. The policy shall include liability arising out of premises, operations, 
independent contractors, products-completed operations, personal injury, advertising injury, and liability 
assumed under an insured contract The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

16. Maintenance of Records. During the term of this Agreement and for six (6) yeas folowing termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: 

a. Document performance of all acts required by law, regulation, or this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and property document 
the MA's invoices to OSHS and aU expenditures made by the MA to peffonn as required by this 
Agreement 

For the same period, the MA shall maintain records sufficient to substantiate the MA's statement of 
its organization's structure, tax status, capabirities, and performance. 
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17. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department of Social and Health Services, and any contractors or subcontractors, shal promptly 
comply with all MFCU requests for reoords or information. Records and information includes, but is not 
limited to, rerords on miao-fiche, film, scanned or imaged documenls, narratives, compuler data, hard 
copy files, verbal infonnation, or 3fJ1f other information the MFCU detemines may be useful in carrying 
out its responsibiities. 

18. Order of Precedence. In the event of an inconsistency in this Ageement, unless 01herv.nse provided 
herein, the inconsistency shal be resolved by giving precedence, in the followi,g order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid Slate Plan; 

b. State of Washington statues and regulations; 

c. AL TSA Management Bulletins and policy manuals; 

d. This Agreement; and 

e. The AM.'s Area P1an. 

19. Ownership of Client Assets. The AM shal ensure that 3fJ1f dient for \fflOffl the AM or 
Subcontractor is providing services under this Agreement shall have unreslricted access to the dent's 
personal property. For purposes of 1his paragraph, dient's personal property does not pertain to dient 
records. The AM. or Subcontractor shal not interfere wi1h 1he dent's ownership, possession, or use of 
such property. Upon termination of this Agreement, the AM or Subcontractor shal immecia1ely 
release to the dient and/or DSHS al of 1he dient's personal property. 

20. Ownership of Material. Material created by the AM and paid for by DSHS as a part of this 
Agreement shal be owned by DSHS and shall be "'M>l'k made for hire• as defined by Title 17 USCA, 
Section 101. This material indudes, but is not limited to: books; computer programs; documents; films; 
~e1s; reports; sound reproductions; stucies; surveys; tapes; and/or training ma1erials. Material 
which the MA uses to perform 1his Agreement but is not created for or paid for by DSHS is owned by 
the AM and is not "vuork made for hire·; however, DSHS shall have a license of perpetual duration to 
use, modify, and distri>ute 1his material at no charge to DSHS, provided that such license shall be 
limited to the ex1ent which the AM has a right to grant such a icense. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the AM. Title to all property, 
equipment and supplies purchased by the MA with funds from this Agreement shall vest in the AM. 
When real property, or equipment wi1h a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out 1his Agreement, or this ~ement is teminated or expired and wil not be 
renewed, the MA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the MA may retain, sell, or dispose of it with no further obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued under the Case 
Management/Nursing Services unit rate must be expended in Medicaid TXIX or Aging Netvvork 
programs. 

When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of carrying out 1his Agreement, or this Agreement is teminated or expired and wil not be 
renewed, the MA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the MA may retain, sell, or dispose of it wi1h no further obigation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 
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22. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. TIiie to property, 
equipment and supplies purchased by DSHS and provided to the AM. to cany out the activities of this 
Agreement shal remain with DSHS. When real property, eqlipment or supplies are no longer needed 
for the purpose of canying out this Agreement, or 1his Agreement is terminated or expired and wil not 
be renewed, the AM. shall request disposition insbuclions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Responsibility. Each party to this Agreement shal be responsible for the negigence of its officers, 
employees. and agents in the performance of this Agreement No party to this Agreement shall be 
responsible for the acts and/or onissions of entities or incividuals not party to this Agreement. DSHS 
and the MA shal coopera1e in the defense ci tort lawsuits, when possi>le. Both parties .qee and 
understand that this provision may not be feasi>le in all ci"cumstalces. DSHS and the AM agree to 
notify the attorneys ci record in any tort lawsuit where bolh are parties if either DSHS or the AM. enters 
into settlement negotiations. It is understood that the notice shal ocrur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

24. Resbictions Against Lobbying. The AM. certifies to the best of its knaNledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AM. to any per.;on for 
influencing or attempting to influence an officer or employee ci a federal agency, a Member of 
Congress in connection with the awarding ci any federal contract, the making of any federal grant, the 
making of 3fff federal loan, the entering into of any cooperative agreement, and the extension, 
oontinuation, renewal, amendment or nmfication of any federal contract, grant. loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the purposes stated above, 
the AM must file a disclosure form ii acaxdance with 45 CFR Section 93.110. 

The AM shall indude a clause in al subcontrads restricting subcontractors from lobbying in 
accordance wilh this section and requiring subcontractas to certify and disclose accordingly. 

25. Severability. The provisions of this Ageement are severable. If any court holds any provision of this 
Agreement. inclu<ing any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement 

26. Subcontracting. 

a The AM may, without further notice to DSHS; swcontract for those services specifically defined in 
the Area Plan subrritted to and approved by DSHS, except subcontracts wilh for-profit entities must 
have prior DSHS approval. 

b. The AM fTIJSt obtain prior written approval from DSHS to subcomact for services not specifically 
defined in the approved Area Plan. 

c. Any suba>n1racts shall be ii writing and the AM. shall be responsible 1o ensure that all terms, 
conditions, assurances and certifications set forth in this Agreement are included in any and al 
client services Subcontracts ll'lless an exception to induding a particular 1enn or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibiled from subcontracting for direct client services without the prior written 
approval from the AM. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
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approval. the MA may only subcontract wilh such oontractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by 1he MA in which the .uhority to detemine service 
recipient eligibility is delegated to 1he MA or to a subcontractor, such contract or subcontract shal 
include a provision acceptable to DSHS 1hat specifies how dient eligibility will be determined and 
how service appicants and recipients wil be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable promptness. 

g. If DSHS. the AAA. and a subcontractor of the MA are found by a jury or trier of fact to be jointly 
and severally liable for damages rising from any act or orrission from the contract. 1hen DSHS shall 
be responsible for its proportionate share, and the MA shall be responsille for its proportionate 
share. Should the subcontractor be unable to satisfy its joint and several liability, DSHS and 1he 
MA shal share in the subcontractor's unsatisfied proportionate share n direct proportion to the 
respective percentage of their fault as found by the jury a- trier of fact. Nolhing in this term shall be 
construed as creating a right or remedy of any kind or nature in any person or party olher than 
DSHS and 1he MA This term shal not apply n 1he event of a setllemert by either DSHS or the 
MA 

h. Any subcon1ract shall designate subcontractor as MA's Business Associate, as defined by HIPM. 
and shall include provisions as req.ired by HIPAA for Business Associate contract. AAA shal 
ensure that all dent records and other PHI in possession of swconlractor are re1umed to AAA at 
the termination or expiration of 1he subcontract. 

27. Subrecipients. 

a General. ff the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the MA shall: 

(1) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of 1he 
pass-ttvough entity; 

(2) Maintain internal contras that provide reasonable assurance 1hat the AAA is managing federal 
awards in compiance wilh laws, regulations, and provisions of contracts a-grant agreements 
that could have a material effect on each of its federal programs; 

(3) Prepare appropriate financial statemen1s, induding a schedule of expen<itlns of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements into al agreements between the 
Contractor and its Subcootractors who are subrecipients; 

(5) Comply wilh the applicable requirements of 2 CFR Part 200, induding any fuue amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(6) Comply wi1h the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans wilh 
Disabilities Act of 1990, Title IX of the Educaion Amendments of 1972, The /Jqa Discrirrination 
Act rl 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R Part 42, 
Subparts C.D.E. and G, and 28 C.F.R Part 35 and 39. (Go to 
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https://ojp.gov/about/offices/ocr.htm for ad<fdional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Aucit Act Compiance. If the MA is a swecipient and expends $750,000 or more in 
federal awards from al sources in any fiscal year, the MA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the MA shall: 

(1) Subnit to 1he DSHS oontact person the data colledion form and reporting package specified in 
2 CFR Part 200, &mp.n F, repor1s required by the program-specific audit guide (if applicable), 
and a copy of any management letters issued by 1he auditor; 

(2) Follow-up and develop oorrec:tive action for all audit fincings; in acaxdance with 2 CFR Part 
200, Subpart F; p,epare a '"Sunmasy Schedule of Prior Aucit Fmdilgs" reporting 1he status of all 
audit fincings induded in 1he prior audifs schedule of fincings and questioned oosts. 

c. Overpayments. If it is detemined by DSHS, or during the course of the required audit, that the MA 
has been paid mallowable costs ll1der this Agreement, DSHS may require the MA to reinburse 
DSHS in accordance will 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AM and a tribe, DSHS 
agrees it will not seek reimbursement from the MA. if the identified overpayment was not due 
to any failure by 1he MA 

28. Survivability. The terms and conditions contained in this Agreement, which by their sense and 
context, are intended to Sl.rlive the expiration of 1he particular~ shall survive. Surviving 
terms indude, but are not imited to: Confidenliaily, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibii1y, T enninalion for Default, T erminalion Procedure, and TIiie to 
Property. 

29. Contract Renegotialion, Suspension, or Tennination Due to Change in Funding. If the funds 
DSHS reied upon to establish this Contract or Program Agreement are withdrawn, reduced or imited, 
or if additional or modfied conditions are placed on such funding, after the effective date of this cortract 
but prior to 1he normal completion of this Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under 1he revised funcing cond"llions. 

b. At DSHS's discretion, DSHS may give notice to the MA to suspend performance \'I/hen DSHS 
determines that there is reasonable ikelihood that the funding insufficiency may be resolved in a 
timefrarne that would allow Conlradof"s performance to be resumed prior to the normal compJetion 
date of this contract. 

(1) During 1he period of suspension of performance, each party wil inform the other of any 
coocitions that may reasonably affect 1he pa:ential for resumption of performance. 

(2) When DSHS de1ermines that the funding insufficiency is resolved, it wil give Contractor written 
notice to resume perfonnance. Upon the receipt of this !'dice, Contractor will provide written 
notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resu~. For JUPOS8S of this subsubsedion, '"written notice· may indude email. 

(3) If the MA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate 1he contract by giving written notice to Contractor. 
The parties agree that the Contract will be tenninated retroactive to the date of the !'dice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
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Con1ract 1or services rendered prior to the retroactive date of termination. 

c. DSHS may immeciatelytsl):ninate this Con1rad by providing written notice to the MA. The 
temination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accadance with the terms ct this Con1rad for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

30. Termination for Convenience. The Con1racts Administrator may terminate this Agreement or any in 
\Nhole or in part for convenience by giving the MA at least thirty (30) calendar days' written notice. The 
MA may teminate this Agreemen for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washilgton 98504-
5811. 

31. Termination for Default 

a The Contracts Administrator may teminate this Agreement for defd, in whole or in part, by written 
notice to the MA, if DSHS has a reasonable basis to believe that the AM has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) VIOiated any law, reguation, rule, or ordnance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for defaut, DSHS shal provide 
the MA with written notice of the MA's noncxmpiance with the agreement and provide the MA a 
reasonable opporhrity to correct the AM's noncompliance. If the MA does not correct the MA's 
non~iance within the period of une specified in the written notice of noncompliance, the 
Contracts Mninistrator may then teminate the agreement. The Contracts Administrator may 
terminate the agreement for default without such written notice and withOLt opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or saety is in jeopardy. 

c. The MA may terminate this Agreement 1or default, in whole or in part, by written notice to DSHS, if 
the AM has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for contracting with the AA>., 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreemert. 

d. Before the MA may terminate this Agreement for default, the MA shal provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportu,ity to 
correct DSHS' noncxmpliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the MA may then terminate the 
Agreement. 

32. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 
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a The AM shall cease to perform any services required by this Agreement as of the effective date of 
temination and shall C001)ly with al reasonable instructions anained in the notice of termination 
which are related to the transfer of clients. distribution of property, and temination of services. 

b. The AM shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page this Agreement, all DSHS assets {property) in the AM's possession, including any 
material aeated under this Agreement. Upon faiure to return DSHS property within ten (10) 
working days of the Agreement temination. the AM shall be charged with all reasonable costs of 
recovery. including transportation. The MA shall take reasonable steps to protect and preserve 
any property of DSHS that is in the possession of the AM pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of tennination. DSHS may pay an amount rrutualy agreed by the parties for partialy 
con1]1eted work and services. if work products are useful to or usable by DSHS. 

d. If the Contracis Adninistrator terminates this Agreement for default. DSHS may withhold a sum 
from the final payment to the MA that DSHS determines is necessary to protect DSHS against loss 
or ad<itional liability. DSHS shall be entitled to al remedies available at law. in equity, or 1.11der this 
Agreement. If it is later determined that the MA was not in default, or if the MA terminated this 
Agreement for default. the MA shall be entitled to al remedies available at law, in eqtity. or under 
this Agreement. 

33. Treatment of Client Property. Unless otherwise.provided in the applicable Agreement, the AM. shall 
enS\R that any adult client receivilg services from the AM under this Agreement has unrestricted 
access to the client's personal property. The AM shal not interfere wi1h any adult cfienfs ownership, 
possession, or use of the client's property. The AM. shall provide clients ooder age eighteen (18) wilh 
reasonable access to their personal property that is appropriate to the client's age, development, and 
needs. Upon termination or completion of this Agreement, the MA shall promptly release to the client 
and/or the client's guadian or custodian all of the client's personal property. Ttis section does not 
prohibit the AM from implementing such lawful and reasonable policies, procecbes and practices as 
the MA deems necessary for safe, appropriate, and effective service delivery (for exa111)1e, 
appropriately reslricling clients' access to, or possession or use of, lawful or lllfawful weapons and 
drugs). 

34. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shal not be construed to be a modification of the terms and 
concitions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Contracts Adninistrator or designee has the authority to waive any term or condtion of this Agreement 
on behalf of DSHS. 
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1. Definitions. 

a ·MA· or ·Contractor" shall mean the Area Agency on Aging that is a party to this agreement, and 
includes the MA's officers, direclofs, trustees, employees and/or agents unless otheJwise stated in 
this Agreement Fer puposes of this Agreement, the AAA or agent shall not be considered an 
enl)loyee of DSHS 

b. "Agreemenr means this Agreement, induding all documents attached or incorporated by referance. 

c. "Allocable costs· are those costs which are chargeable or assignable to a particular cost objective in 
acca dance with the relative benefits received by those costs. 

d. "Allowable costs• are those costs necessary and reasorlable for proper and efficient performance of 
this Agreement and in conformance with this Ageement Alowable cos1s ooderfederaJ awards to 
local or tribal governments must be in conformance with Office of Management and Budget (0MB) 
Circular A-87, Cost Principles for State, Local and Indian Tribal Governments; allowable costs 
under federal awards to non-profit organizations must be in conformance with OIW3 Circular A.122, 
Cost Prilciples for Non-Profit Organizations. 

e. "Area Plan• means the document subnitted by the AAA to DSHS for approval every four years, with 
updates every two years. which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA 1o carry out the purposes of the Older Americans Act, the Social 
Securi1y Act, the Senor Citizens Services Act, or any other statute for which the MA receives 
funds. 

f. "Assignment" means the act of transferring to another the rights and obligations under this 
Agreement. 

g. "Business Associate· means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the performance of an activity for or on behalf of the Covered Entity that involves the use 
or discbsure of protected heallh information (PHI). My reference to Business Associate under this 
Agreement indudes Business Associate's employees, agents, officers, subcontractors, third party 
contractor's, volunteers, or directors. 

h. •CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

i. ·aient'" means an irdvidual that is eligible for or receiving services provided by the AM in 
conneclion with this Agreement 

j. ·eovered Entity" means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

k. ·eontracts Adninislrator"' means the manager, or successor, of Central Contract Services or 
successor section or office. 

I. "Debannenr means an action taken by a Federal official to exclude a person or business entity 
from Jaticipating in transactions involving certain federal funds. 

m. "Designated R.ecad Set" means a group of records rnanained by or for the Covered Entity that is 
the medical and billing records about the individuals or the enrolment, payment, daims 
adjudication, and case or medical management records, used in whole or part by or for the Covered 
Entity to make decisions about individuals. 
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n. "DSHS" or "the Departmenr means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 

o. "Data Universal Nunber System (DUNS) Number" means- a unique nine-digit identification 
nunmer provided by Dun & Bradstreet (D&B). It is used by the Federal government to identify 
related organizations that are receiving funding under grants and cooperative agreemerts, and to 
provide consistent name and address data for electronic grant appfication systems. 

p. "Equipment' means tangible, nonexpendable, personal property having a useful life of more than 
one ye.. and an acquisition cost of $5000 or rna-e per unit. 

q. "HIPM" means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

r. "Individual" means the person who is the suqect of PHI and includes a person who qualifies as a 
personal represerdative in accordance with 45 CFR 164.502(9). 

s. "Older Americans Act· refers to P.L 106-501, 106th Congress, and any subsequent amendments 
or replacement statutes thereto. 

l "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services a- other activities, addresses, telephone numbers, social security nunbers, 
driver ficense numbers, other identifying numbers, and any financial identifiers. 

u. "PHr means protected health information and is information created a- received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to befieve, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transnitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv). 

v. "RCW means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pemnent RCW chapters 
can be accessed at http://slc.leg.wa.gov/. 

w. "Real Property" means land, including land improvements, structl.l'es, and appurtenances thereto, 
excluding movable machinery and equipment 

x. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

y. "Subcontract' means any separate agreement or contract between the AAA and an individual or 
entity C-Subcontractor") to perform all or a portion of the duties and obligations that the Contractor is 
obfigated to perform pursuant to this Agreement 

z. "Subcontractor" means an individual or entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

aa. "Subrecipient" means a non-federal entity that expends federal awards received from a pass-

DSHS Central Cantrad Services Page 11 
1028LS AAA lmerlocal Agreement (05-17-2021) 

KC-294-23 ARP PERS, LLC dba Safetyline 37 



Special Terms And Conditions 

through entity to carry out a federal program, but does not include an inaividual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

bb. •Suppfies" means all tangible personal property other than equipment as defined herein. 

cc. 'WAC: means the Washinglon Administrative Code. All references in this Agreement to WAC 
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at htlp:/Jslc.leg.wa.goy/ 

2. Statement of Work. The AAA shall comply with all appticable state and federal statute and rules, 
including but not limited to the United Stales Code, the Code of Federal Regulations, the Revised Code 
of Washington, the Washington Administrative Code, and any and all DSHS/ADS standards, 
guidelines, policy manuals, and management buRetins, and otherwise do all things necessary for or 
incidental to the performance of work, as set forth below in Exhibit A, statement of Work. 

3. Consideration. Total consideration payable to Contractor for satisfactay performance of the MXk 
under this Agreement shall not exceed $992,576, including any and all expenses and shall be based 
on the attached Exhibit B, Budget 

4. BiHing and Payment. 

a. Invoice System. The Contractor shall submit invoices using BARS form, or such other form as 
designated by DSHS. Consideration for services rendered shall be payable upon receipt of properly 
completed invoices which shall be submitted to the OSHS Project Manager, or hislher designee or 
successor, by the Cortractor not more often than monthly. The invoices shall describe and 
document to DSHS' satisfaction a description cl the work performed, activities acampfished, the 
progress of the project, and fees. The rates shall be in accordance with those set forth in Section 3, 
Consideration, of this Contract 

The DSHS Project Manager (ADSA NCOA Choices for Self Care Challenges Grant Project 
Manager) for this Agreement is Aime Fink, State Unit on Aging, PO Box 45600, Olynpa WA 
98~0. 

b. Payment Payment shall be oonsidered timely if made by DSHS within thirty (30) days after receipt 
and acceptance by the OSHS Project Manager, or hisl'her designee or successor, of the properly 
completed invoices. Payment shall be sent to the address designated by the Contractor on page 
one (1) of this Contract. DSHS may, at its sole discretion, withhold payment daimed by the 
Contractor for services rendered if Contractor fails to satisfactorily comply with any term or condition 
of this Contract. 

5. Confidentiality. ln addition to General T enns and Conditions Confidentiaity language, the AAA or its 
Subcontractors may disclose infonnalion to each other, to DSHS, or to appropriate authorities, for 
purposes direclly connected with the services provided to the dient. This indudes, but is not linited to, 
detemining eligibility, providing services, and participation in disputes, fair hearings or audits. The AAA 
and i1s Subcontractors shall disclose information for research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. 

6. DUNS Number. In accordance with the Federal Funding Accoun1ability and T ransp;.-ency Act 
(FFATA, Pubtic law 109-282) implemented on October 1, 2010, 1he Contractor mist provide their 
DUNS Number for this Agreement. The Contractor's DUNS Number is 071855191. If the DUNS 
Number changes, the Contractor must immediately notify the DSHS Contact listed on Page 1 of this 
Agreement and provide the correct DUNS Number. 
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1. Funding Purpose. 

Exhibit A 
Statement of Work 

a The American Rescue Plan (ARP) Act, P.L 117-2, grant is funding for activities authorized under 
Title Ill Part 8 of 1he Older Americans Act of 1965, as amended through P.L 116-131, enacted 
March 25, 2020. The intent of this funding is support home and C01l111Ulity-based services-
ensuring that 1he needs of older adults oould be met in their local comroonities during and in the 
after math of the COVID-19 pandemic. 

b. Allowable expen<itures under this grant indude: 

(1) All al<Mable activities under the OM Tdles: 

(a) Tl1le 1118--Supportive Services; 

(b) Tl1le Ill C-1--Cont,egate Meals; 

(c) T111e Ill C-2--ttome Delivered Meals; 

(d) T111e HID-Preventative Health; and 

(e) Tl1le HIE-Family Caregiver Prograns; 

(2) TIiie 1118--other allowable Supportive Services indude: 

(a) Efforts related to COVID-19 vaccination outreach, induding education, comroonication, 
transportation, and other activities to facilitate vaccination of older individuals; and 

(b) Prevention and mitigation activities related to COVID-19 focused on addressing extended 
social isolation among older individuals, induding activities for investments in technological 
equipment and solutions or other strategies aimed at alleviating negative health effects of 
social isolation due to loog-term stay-at-home recommendations for older individuals for the 
duration of the COVID-19 pubfic health emergency. 

(3) The lajslation provides for the following flexibilities: 

(a) Wdh notice to SUA, 100% of funds may be transferred between Title Ill C-1 and Title Ill C-2 
until the Public Health Emergency (PHE) ends or 811512022, whichever is sooner; and 

(b) Additional flexibilities during a Major Disaster Declaration as provided for OM fuming 
through P.L 116-131 enaded March 25, 2020. 

2. Reporting and Area Plan Amendments. 

a. Response efforts provided tnier this funding shall be updated in the 2022-23 Area Plan Update in 
the Budget Section and in the new section for COVID-19 service provision. The entire amoont of 
ARP funding allocation for each AM. may be refleded in their Area Plan Budget, if the AM 
believes they wiB spend more fining earlier in the project period. 

b. The AM wil report OM service provision utilizing the NAPIS reporting guidance provided in MB 
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H19-055. Beginning, October 1, 2021 data reporting requirements wil be provided in 1he Older 
Americans Act Reporting System (OMPS) guidance MB. 

c. The AM wil report Support Services utiizing the guidance provided in the ARP Act ftn:Jing MB. 

3. Administration and Matching Fund Requirements. 

a Up to 10% of funding can be spent on administration. 

b. 25% match is required for al administration expendbes. 

c. Service Match for Suppat Services, Congregate Meals, and Home Delivered Meals is 15%. 
Program Income may be used for match. 

d. SefVice Match for Family Caregiver Support Prog-am/Knship Caregiver Support Program Services 
is25%. 

e. At least 33% (1/3) of the 15% match for services forTIII-B, TIii C-1, and TIii C-2 must come from 
state sources. 

f. If any 2021 T3B is charged to Coordination, acministration charges must be exadly 10% of all 2021 
OM funding. The 10% a<hin \'lrill be calwlated based on funding from the reguar 2021 Title 3, the 
Consolidated Appropriations Act Supplemental Nutrition, the Consolidated Appropriations Act 
Expanding Access to COVID-19 Vaccines grants, and ARP grants. 
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ATTACHMENT D-2: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/ FEDERAL 
[DSHS Agreement #2269-43423 Effective July 1, 2022- June 30, 2023]. Any subcontract for 
the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the Area 
Agency on Aging, unless otherwise provided for in the contract between the Kitsap County 
Area Agency on Aging and the Contractor. When referencing the applicable lnterlocal 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging replaces 
DSHS and subcontractor replaces AAA. 

KC-29• 

AAA General Terms And Conditions 

1. Amendment. This Agreement, or any term or condition, may be modified only by a written amendment 
signed by both parties. Only personnel au1horized to bind each of the parties shall sign an amendment 

2. Assignment. Except as othlwwlse provided herein, the AAA shall not a&$lgn rights or obligations 
derived from this Agreement to a third party without the prior. wmten consent of the DSHS Contracts 
Administrator and the written assumption of the AAA's obligalions by the third pally. 

3. Client Abuse. The AAA shall report al instances of suspected cient abuse to DSHS. in accordance 
with RCW 74.34 

4. Client Grievance. T11e AAA shan establi5h a system through which applicants for and recipients of 
setvices under the apprOYed area plans may present grievances about the activities of the AAA o, any 
subcontractor(&) related to selVice delivery, Clients receiving Medicaid funded sen/ices must be 
informed of their right to a fair hearing regarding service eligibility specified in WAC 388-02 and under 
the provl$lons of the Admil'lislratlve Procedures Act. Chapte( 34.05 RCW. 

5. Complf.ance wfth Applicable Law. At a• times during the term of this Agreement, the AAA and DSHS 
shal comply with al applicable federal, state, aM local laws, regulations, and rules, Including but not 
limlted to, nondiscrimination laws and regulations. 

6. Confidentiality. The parties shall use Personal Information and other coofidential infonnation gained 
by reason of this Agreement only for the purpose of this Agreement. DSHS and the AAA shall not 
otherwise disclose, tran$fer, or sell any such information to any other party, except as pl"O'lided by law 
or, in the case of Personal Information except as provided by law or Yrith the prior written consent of the 
person to whom the Personal Information pertains. The parties shall maintain lt1e confldentla~ty of al 
Personal Information and other confidential information gained by reason of this Agreement and shaft 
return or certify the destruction of such lnformalion if requested ln writing by the pally to the Agreement 
that provided the Information. 

7. MA Certification Regarding Ethics. By signing this Agreement. the AAA certifies that the AAA is In 
compiance with Chapter 42.23 RCW and shall comply with Chapter 42,23 RCW throughout the term of 
thi& Agreement 

8. Debannent Certification. The AAA. by signature to this Agreement. certifies that the AAA is not 
presently debafred, suspended, proposed for debarment, declared Ineligible, or voluntarily elCCll.lded 
from participamg in this Agreement by any Federal department o, agency. The AAA also agrees to 
include the above requirement in all subcontraels into which it entets, resulting directly from the AAA's 
duty to provide services under this Agreement. 

9. Disputes. In the event of a dispute between the AAA and DSHS, every effort shall be made to resolve 
the dl$pllte lnformally and at the lowe$t level. If a dispute cal'IOOI be resolved informally, the AAA shaN 
present their grievance irl writing to the Assistant Secretary for Aging and Long-Term Support 
Admlnl$tratlon. The Assl&tant Sec:rata,y shall review the facts, contracl terms and applicable statutes 
and rules and make a determination of the dispute. If the dispute remains unresolved after the 
Assistant Secreta,y's determination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's procellS 6hall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shall precede any judicial or quasi-judicial action and shaN 
be the final admirli&lratlve remedy avaMable to the parties, However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
the Secreta,y's decetmlnatlon. 

10. Dfug.free Workpf.ace. The AAA shah maintain a work place free from alcohol and drug abuse, 
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AAA General Terms And Conditiona 

11. Entfte Agreement. This Agreement Including all d0Ct.1rnenls attached to or Incorporated by reference. 
contain all the terms and conditions agreed upon by the partieS. No ou,e, understandings or 
representations, oral or otherwise, regarding the subject maller of this Agreement. shall be deemed to 
exist or bind the paties:. 

12. Governing Law and Venue. The laws of the State of Washington govem thls Agreement. In the 
event of a lawsuit by Iha AAA against OSHS involving this Ai,eement, venue shall be proper only il 
Tmnton Counly, Washington. In the event of a lawsuit by DSHS against a County AAA Involving lhls 
Agraement. venue shall be proper only as provided in RCW 36.01.050. 

13. Independent status. Except as od181Wise provid8d in Paragraph 26 herein below, for purposes of1his 
Agreement, the MA acknowledges that the AM Is not an ofllcer, employee. or agent of DSHS or ltle 
Slate of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, o, agent of DSHS or ltle State of Washington. The AAA shall not claim for itself 
or its employees any righls, privileges. or benefits, which would accrue to .., employee of the State of 
Washington. The AAA shall indemnify and hold harmless DSHS from all oblgations to pay or wi1hhold 
federal or Slale taxes or contributlOl'IS on behalf of the AAA or the MA's employees. 

14. Inspection. Either party may request reasonable access to the other party's, rec.orda and place of 
business for lhe &mited purpose of monitoring, auditing, and evaluating the other party's compliance 
with this Agreement. and applicable laws and regulations. During the term of Uis Agreement and for 
one (1) year following termination or expiration of this Agreement. the parties shall. upon receimg 
reasonable wrtaen notice. provide lhe Oltler party with ac;cess to Ms place of business and to lls records 
v.tllch are relevant to ils compliance with this Agreement and applicable laws and regulations. This 
provision shall not be construed to give either party access to the alhar party's racords and place of 
business for any other purpose. Nothing herein &hall be 00n$tl\led to at.i1horlze either party lO possess 
or copy records of1he other party. 

15. lnawance. DSHS certifies that It Is self-Insured under the Slate's self-insurance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA certifie&. that ii 
is seff.4nsurect, is a mermer of a risk pool. or maintains the types and amounts of insurance identilied 
below aod shall, prior to the execution of this Agreement by DSHS, provide cettlficales of lnsuranee to 
lhat effect to the DSHS corrtact on page one of this Agreement 

Commercial General UabjlltY lngance (CGL)- to Include cove,age for bodily injury, property damage, 
and contractual liablily, with the following minimum limb: Each Occ:urrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall ilclude iabilty arising out of premises, operations, 
independent contractors. products-compleled operations, personal Injury, advertising lnµy, and llabillty 
assumed under an insurad contract. The State of Washington, DSHS, its elected and appointed 
official•. age41ts, and employees shall be named as additional insureds. 

16. Mainlltnance of Records. Ouring the term of this AQ,eement and for &ix (6) years. foalowlrig temlination 
o, e,cplratlon of this Agl'NnWlt, boll parties shal maintain records sufficient to: 

a. Oowment performance of al acts required by law, regulallon, or this Agreement; 

b. Demonstrate accounting procedures. pradicea, and recordS th.at sufficientty and property dOCUment 
the AAA's ilvolcas to OSHS and all npenditures made by the AAA to perfonn as required by this 
Agreement. 

For the same period. the AAA shal maintain reeords sufficient to substantiate the MA's slatemait of 
Its organl%atlon's atruCIUfe, tax status. capabilities. and performance. 
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AAA General Tenns And Conditions 

17. Medicaid Fraud Control Unit (MFCU). As requlred by federal regulations, the Heallh Care Authority, 
the Department of Social and Health Services, and any oontractora or subcontractors, shall promptly 
comply with all MFCU requests for records or information. Records and Information lndudes.. but is not 
limited to, records on micro-fiche, film, scanned or imaged dOCuments, natrati\les, computer data, hard 
copy files, vernal information, or any other information the MFCU determines may be useful ifl carrying 
out ils responsiblities. 

18. Order of Precedence. In ll1e event of an inconsistency in this Agreement, unless olhenvise provided 
herein, the inconsistency sllall be resolved by giving preoedeoce. ifl the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid St.ate Pl.an; 

b. State of Washington slatues and regulallons; 

c. AL TSA Management Buhtins and policy manuals; 

d. This Agreement and 

e. The AA.A's Area Plan. 

19. OwnershJp of Client Auet:11. The AAA stwi ensure that any client for whom the AAA or 
Subcontractor is providing services under this Agreement shall have unrestricte<l aooes.s to the client's 
personal property. For purposes of this paragraph, dient's personal property does not pertain to clent 
records. The AAA or Subcontractor shall not lnterlete with the client's ownership, possession, or use of 
such property. Upon tennination of this Agreement. tile AAA or Subcontractor shall immediately 
release to the client and/at DSHS all of the cllenrs personal property. 

20. Ownet'$hlp of Material. Material created by the AAA and paid f« by OSHS as a 1)8'1 of this 
Agreement shall be owned by DSHS and shall be "work made for hire• as defined by Tille 17 USCA. 
Section 101. Thls material include$, but Is not limited to: books; complJle, programs; doctments; fllms; 
pamphlet$; repa-ts; sound reproductions; studies; sur.,eys; tapes; and/or training matenals. Matenal 
which the AAA uses to perfonn this Agreement but Is not created for or paid for by DSHS Is owned by 
the AAA and is not "wOf1( made for hire·: h0WeYe1', OSHS shaR have a license of perpetual duratiOn to 
use, modify, and distribule this material at no charge to DSHS, provided that such license shall be 
Mmlted to the extent which the AAA has a ogt,t to gram such a license. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the MA. Tille to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in tile AAA 
When real property, or equipment wilh a per unit fair market value over $5000, is no longer needed for 
tile purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall requesl disposition Instructions from OSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain. sell. or dispose of it with no further obligation. 
Proceeds from the sale or lease of prope,ty lhal was purchased with revenue accrued under the Case 
Management/Nursing Sefvices unit rate must be expended in Medicaid TXIX or Aging Netwofk 
programs. 

When supplies with a total aggregate fair market value om $5000 are no tonger needed for the 
purpose of carrying out this Agreement, or this Agreement is terminated or expi'ed and will not be 
renewed, the AAA shall requesl disposition lns..-ucUons from DSHS. if the tolal aggregate fair market 
value of equipment is under $5000. the AAA may retain, sell. or dispose of it with no further obigation. 

Disposition and maintenance of prOf)erty shall be in accordance with 45 CFR Parts 92 and 74. 
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AAA General Terms And Conditions 

22. Owne,shfp of Real Property, Equipment and Supplies Purchased by DSHS. Tille to property, 
equipment and supplies purchased by DSHS and provldl!!d to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no lo11ger needed 
for the purpose of carrying out lhis Agreement, or this Agreemeflt is terminated or expired and will not 
be renewed, the AAA shal request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in acc:otdance with 45 CFR Part!, 92 and 74. 

23. ResponsibMity. Each party to this Agreement shaM be responsible for the negligence of its offioera, 
employees, and agents in the pertorrnance of this Agreement No party to this Agreement shall be 
responslble for the acts and/or omissions of entities or Individuals not party to this. Agreement DSHS 
and the AAA shall cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit whe(e bOtt'I are parties if either OSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shal occta" prior to any negotiations, or as 
soon as possible, and the notloa may be either written or oral. 

24. Restrictions Against Lobbying. The AAA cel1ifies to the best of It$ knowledge and belief that no 
federal appropriated funds have been paid or will be paid, by or on behalf of the AAA, to any person for 
influencing or attempting 10 Influence an officler or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract. the making of any federal grant, the 
making of any federal loan, the entering Into of any cooperallve agreement, and the extens.ion, 
continuation, relleWSI, amendment or modification of any federal contract. grant. loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or wll be pakl for the purposes st.lied above, 
the MA must file a dis.closure form in accontanoe with 45 CFR Section 93.11 o. 

The AAA shall include a clause in all subcontracts restricting subcontraclors from lobbying In 
accordance with thls section and requiring subcontractors to certify and disclose accordingly. 

25. Severabllity. The provisions of this Agreement are severable. If any oourt holds any provision of this 
Agreement, including any provision of any document incorporated by refereoce. iflvalid, that invalidity 
shal not affect lhe other provisions this Agl'Nfflent. 

26. Subcontracting. 

a. The AAA may, without further nctioe to DSHS; Sllbcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, exoept subcontracts with for-profit ent~ies must 
have prior OSHS approval, 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined In the approved Area Plan. 

c. Ally subcontracts shal be in writing aod the AAA shall be respoosible to ensure that all terms. 
conditions. assurances and certifications set forth In this Agreement are Included in any and all 
client servloeG Subcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prollibited from subconlrac:mg for direct client services without the prior written 
approval from the AAA 

e. When the nature of the service the Sllbconlractor is to provide requires a certification. license or 
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awoval, the AAA may only suboootract with such cootractors that have and agree to maintain the 
apt)fl)prlate license, certltlcatlon or accrediting req1.1iremenlS/standatds. 

f. In flKr/ contract or subcontract awarded to or by the MA in which the authortty to determine setvice 
recipient eigibilily is delegated to the AAA or to a subcontractor. such contract or subcontract shall 
include a provision acceptable to DSHS that spaclftas how dlent eligibility wil be determined and 
how service applklanta and recipients wil be infom'ied of their right to a fair hearing in case of denial 
or termination of a service, or failure to act upon a request for services with reasonable prompmess. 

g. If DSHS, the AAA, and a subcontractor of lhe AAA are found by a jury or bier of fact lo be jointly 
and severally liable fw damages rising from flKr/ act or omission from the contract, then OSHS shall 
be responsible for its propllf1ionate share, and the AAA shall be responsible for its proportionate 
share. Should the subcontractor be t.Nble to satisfy illS Joint and several lablttty, OSHS and the 
AA.A sl:uil share in the subcontractor's unsatisfied proportionate share io direct proportion to the 
respective percentage of their fault as found by the Jury or trier of tact. Nothing in this letm shall be 
construed as creating a right or remedy of any kind or nature in any person or party other than 
DSHS and lhe AAA This term shall not apply in tt,e event of a settlement by either DSHS or the 
AAA. 

h. Any BUbcon1ract shall designate subcontractor as MA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate conlracL AA.A shal 
ensure that all client reoords and other PHI in possession of subcontractor are returned to AAA at 
Ilia termination or expirallon of the subcontract 

27. Subreclplents. 

a. General. If the AAA ie, a aubrec:ipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the MA shal: 

(1) Maintain records that identify. in Its accounts, all federal awards received and expended and the 
federal programs under which they were 1'80eived, by Catalog of Federal Domestic A•lstance 
(CFDA) tille and number. award m.lTlber and year, name of the federal agancy, and name of Iha 
pass-lhl'Ol.lgh enllty; 

(2) Maintain internal controls that provide reaaortatJ4e assurance that the AM is managing federal 
awards in complance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of it&, federal program,; 

(3) Prepare appropriate financial slatements, inciuding a sdledule of expendiures of federal 
awards; 

(4) Incorporate 2 CFR Part 200, Subpart F audit requirements lnlO all agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(5) Comply with the applicable requirements of 2 CFR Part 200, Including any fulure amendments 
to 2 CFR Part 200, and any suocessor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(6) Comply wllh the Omnibus Crime Control and Safe streets Acl of 1968, TIiie VI of the Clvll Rights 
Act of 1964. Sedion 504 of the Rehab41itation Act of 1973. Tille II of 1he Americans with 
Olsabilllies Act of 1990, Tide IX of the Education Amendments of 1972, Toe Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulation'S, 28 C.F.R. Part 42, 
Subparts C.D-E.. and G, and 28 C.F.R. Part 35 and 39. (Go to 
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htlps://ojp,goy/abpyt(offices{ocr,hlm for additional information and access to the aforementioned 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AM Is a subreciplenl and expends $750,000 or mo,e in 
federal awarns m>m al sources in any fiscal year, the AM. shall procure and pay for a single audit 
or a program-specific audit for lhat fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to 1he DSHS contact person the data collection foon and reporting package specified in 
2 CFR Part 200, &lbpart F, re1)011s required by lhe program-specific audit guide (if applicable), 
and a copy of any management letters issued by lhe audtcr; 

(2) Follow-up and develop conecdve action for al audit findings; in accordance wlh 2 CFR Part 
200. SUbpmt F; prepare a •summary Schedule of Priof Audit Findings• reporting the status of all 
audit findings included In ttla prior audit's schedule of findings and questioned cosls. 

c. OVerpayments. If It Is detennlnecl by DSHS, or during the caurse of lhe required audit, lhat the AAA 
has been paid unallowable costs under this Agreement, OSHS may require the AM to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involvlng a subcontract between 1he AAA and a tribe, DSHS 
agrees it wil not seek reimbursement from the AM, if the identified overpayment was not due 
to any failure by the AAA. 

28. SUNlvablllty. The terms and conditions contained in this Agreement. which by their sense and 
context. are intended to survive Ille explrallon ol lhe particular agreement shal survtve. Survtving 
tetms include, but are not limited to; Confidentiality. 01...-. lnSPeC,tlon. Maintenance of Records, 
OWnerstlip of Material, Responsibility, Termination for Default. Terminalion Procedure, and Title to 
Property. 

29. Contract Renegotiation, Suspenslan, or Tarmlnatlon Due to Change In Funding. If lhe funds 
DSHS relied upon to establish lhis Contract or Program Agreement are withdrawn, reduced or llmlled, 
or if additional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the normal completion of this Contract or Program Agreement: 

a. The Contract or Program Agreement may be renegotiated undef lhe revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to lhe AM to suspend performance when DSHS 
determines ltlat there Is reasonable llkellhood Ulal the funding insufficiency may be resolved in a 
timeframe that would allow Contractor's performance to be resumed prior to the nonnal completion 
date of this contract. 

(1) During Ule period of suspension of performance, each party wll Inform the other of any 
conditions lhat may reasonably affect the potential for resumption of perfoimance. 

(2) 'Mlen DSHS determines lhat the foodlng Insufficiency is resolved. it wll give Contractor written 
notice to resume performance. Upon the receipt of this notice, Contractor will provk.te written 
notice to DSHS infonnlng DSHS whether it can rasurne performance and. if so. the date of 
resumption. For pl.ll)Oaes of this subsubsectlon, "written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the contract by giving wrill8n notice to Contractor. 
The parties agree that the Contract wll be terminated retroactive to the date of Iha nollce of 
suspension. DSHS shall be liable only for payment in aa:ordance with the terms of this 
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Contract for services rendered prior to Iha retroactive date of termination. 

c. OSHS may Immediately terminate this Contract by ptOYiding written notice to the AAA. The 
termination shal be effective on the date specified in 1he termination notice. OSHS shall be liable 
only for payment In accordance wilh lhe terms of this Contract for services rendered prior IO lhe 
effective date of termination. No penalty sllal acaue 10 DSHS in the event the t.erminatiOo option in 
this section is axarcised. 

30. Tennlnatlon for Convenience. Tl'II Contracts Admlnislrator may terminate this Agreement or any In 
whole or in part for convenience by giving the AAA at least thirty (30) calendar days• written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to; Central Contrad Setvices, PO Box 45811, Olympia, Washington 98504-
5811. 

31. Tennlnatlon for Default. 

a. The Contracts AdmlnislralOr may terminate this Agreement for defaull, In whole or In pan, by written 
notice 1o the AAA, if DSHS has a reasonable basis to believe that 1he AAA has: 

(1) Failed to meet or maintain any reqtJiremant for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement: 

(3) Vlolaled any law, regulation, rule, or ordinance applicable IO this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contrads Administrator may terminate this Agreement for defaul, DSHS shall provide 
Iha AAA with written notice of lhe AAA's nancompllance with tl'II agreement and provide the AAA a 
reasonable opportunity to correcl the MA's noncompiance. If the AM does not cotreet the MA's 
noncompliance within Iha period of time specified in Iha written notice of noncompliance, the 
ContraCIS Administtator may lhen lefminate the agreement. The Contracts AdminiSll'atot may 
terminate Iha agreement for default without such written notice and without opportunity for 
oooec:tiotl If DSHS ha$ a reasonable basis to believe tnat a client's health 0t safety is in Jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice to DSHS, if 
lhe AAA has a reasonable basis to believe that OSHS has: 

(1) Failed to meet or maintain any requirement for contracting with lhe AAA; 

(2) Failed to perform under any proviSion of this Agreement; 

(3) VIOiated any law. regulation. rule, or orcinance applcable to this Agreement: and/or 

(4) Otherwise bleached any provision or condition of this Agreement. 

d. Befont lhe AAA may telTl'Nnate lhls Agreecnenl for default, lhe MA shan prolride DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
conect DSHS' l'10l'ICOITlflllance. If DSHS does not correct OSHS' noncompliance within the period 
of time SpeCified in 1l1e written notice of noncompliance, lhe AAA may then terminate the 
Agreement 

32. Tennlnatlon Procedure. The following provl$lons apply in the event this Agreement ls terminated: 
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a. The AAA shall cease to petform any secvlces required by lhls Agreement as of the effective elate of 
termination and shall comply wittl all reasonable instructions contained in the notice of termination 
which are rel.-.ed to the transfer of cllenls, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to Iha OSHS cantact person (or to his or her successor) listed on 
the first page lhis Agreemeflt. all OSHS assets (property) in the AAA's possession, including any 
material creatad under tin Agreement Upon failure to return DSHS property within ten (10) 
working days of the Agreement termination, the AM ahal be ctiarged with an reasonable costs of 
recovery, including transportation. The AAA shal take reasonable steps to protect and preserve 
any property of DSHS that ls in the possession of the MA pending return to OSHS. 

c.. OSHS shall be liable for aod shal pay for only 1ho6e services authorized and provided througti lhe 
effective date of termination. DSHS may pay an amooot mutualy agreed by the parties for partially 
completed WOfk and services, If wor1c produets ara useful to or usable by DSHS. 

d. If the Contracts Adminialrator terminates this Agreement for default, DSHS may Withhold a sum 
from lhe final payment to the AAA that DSHS determines is necessa,y to protect DSHS against loss 
or additional liability. DSHS shal be entitled to all remedies available at law, In equity, or under this 
Agraement. If it is later determined that the AAA was not in defaul, Of if the AAA tenninllled this 
Agreement for default, the AM shall be entitled to all remedies available at law, In equity, « under 
this Agreement. 

33. Treatment of Qlent Proparty. Unless otherwise provided in the applicable Agreement. the AAA shaU 
ensure that any adutt client recei\l'lng seNlces from lhe MA und• lhis Agreement has unrestricted 
access to the client's personal property. The AM shal not intedere with any adult client's ownership. 
possession, Of use of lhe client's property. The AAA shall provide clants under age eighteen (18) with 
reasonable aooess lo their personal property that I$ appropriate to the clent's age, development, and 
needs. Upon termination or completion of this Agreement, the AAA shall promptly release to the client 
andlor the dlenl's guardian ot custodian al of the cllent's personal propetty. This seC'ilon does not 
prohibit the AAA from implementing such lawful and reasonable policies. procedures and pradkles as 
the AAA deems necessary for safe, app,opriate, and effecdve seNkla delivery (for example, 
appropriately restricting clients' access to, « possession or u.e of, lawful or unlawful weapons and 
drugs>, 

34. Waivet". Waiver of any breach or defaul oo any occasion :shall not be deemed to be a waiver of any 
subsaquant breach or default Any waivef shal not be construed to be a modification of the terms and 
conditions of lhis Agreernet1t unleu; amef'ded as set forth In Seclion 1, Amendment. Only the 
Contracts Administrator or designee has the authOi'ity to waive any term or condition of this Agreement 
on behalf of OSHS. 

HIPAA Compliance 

Preamble: This section of the Contract is the Business Associate Agreement as required by HIPM. 

35. Deflflltlons. 

a. "Buslne• Associate,• as used In this Conlrac:t, means the "Contrador" and generaly has the same 
meaning as the term "business associale" at 45 CFR 160.103. Alfy refetenc:e lo Business 
Assoclare In lhis Contract Includes Business Associate's employees., agenm, officers, 
Subcontractors, third party contractors. voturtteers, or diredors. 

b. "Business Associate Agreement" means this HIPAA Compliance section of the Conlrac:t aod 
ineludes Che Business Aseociate provisions required by Iha U.S. Oapartrnent of Health and Human 
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Se/vices, Office for Civil Rights. 

c. "Breach" means lhe acquisition. access, use. or disclosure of Protecled Health lnfonnation In a 
manner not permitted undef the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information. with the exclusions and exceptions listed in 45 CFR 164.402. 

d. "Covered Entiy" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered functiol'IS by its health care components. 

e. "Designated Record Set" means a group of records maiotained by or for a Covered Entity, that is: 
the medical and biling records about Individuals maintained by or for a covered health care 
provider; the enrolment, payment, claims adjudication, and ca,e or medical management reoord 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lndMduals. 

f. "Electronic Protected Health Information (EPHI)" means Protected Health Information that is 
transmitted by electronic media or maintained in any medium described in the definition of 
etectronic media at 45 CFR 160.103. 

g. "HI PM" means the Health Insurance Portability and Accountability Act of 1996. Pub. L. 104-191. as 
modified by the American Recovery and Reinvestment Act of 2009 rARRA"), Sec. 13400 -13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPM Rules" means the Privacy, Sea.irity, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

I. "lndMdual(s)" means the person(s) who ls the sltlject of PHI and includes a pe,son v.tio qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amount of PHI necessary to accomplish ttie purpose for 
wl'lich the PHI iS needed. 

k. "Protected Health Information (PHI)" means individually identifiable health infoonation created, 
received. maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that retates to the provision of health eare to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an lndlvldual. 45 CFR 160.103. PHI inckldes ctemogaphic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to Identify the Individual. 45 CFR 160.103. PHI Is information transmitted or held In any foon 
or medium and includes EPHI. 45 CFR 160.103. PHI does not include education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment reooros held by a Covered Entity in ilS role as employer. 

I. "Security Incident' means the attempted or slJC08SSful unauthorized access, use, disclosure, 
modification or destruction of Information or interference with system opetatlons in an infomlation 
system. 

m. "Subcontractor" as used in this HIPAA Compiance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
mailtains, or transmits Protected Health Information on behalf of another Business Associate. 

n. •use• includes the sharing. employment, application. utilization, examination, or anal'.t'Sis, of PHI 
within an entity that maintains such information. 
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31. COmplance. BusineSs Associate shal perform al Contract duties. activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all allendant regulations as p,omulgaled by the U.S. Oepartment of 
Health and Hutrtan Sefvices, Office of Civil Rights. 

37. Use and DlleloaUte of PHI, Business Associate is limited to the following pennilted and required uses 
or disclosures of PHI: 

a. Outy to Protect PHI. Business Assoclabl shall protect PHI from, and shall use appropriate 
safeguards, and comply wittl 8wpaft C of 45 CFR Part 164 {Security standards for the Protection 
of Eledronic Prolacled Health Information) wlh respect to EPHI, to prevent the unaulhorlzad U:se or 
disclosure of PHI other than as provided for in this Conb'acl or as required by law, for as long as the 
PHI is wittlin its possessiorl and control, even after the termination or expiration of this Contract 

b. Minimum Necessary standard. Business Associate shal apply the HIPAA Minimum Necessary 
standatd to any Use or disclosure of PHI neceSS81fy to aCl'lie\/e the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 

c. Oisclosura as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as ne<iessary to perform lhe services specified In this Contract or as requnct by law, and shall not 
Use or disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of lndivldualy Identifiable Health Information) If done by Covered Entity, except for the specl1ic uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Assocm may Use PHI for the proper 
management and adminlstratlcln of the Business Associate or to carry out Ille legal responsibilities 
of 1he Business Assoc:ia1e. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Buslness AMOClate or to carry out the legal 
responsibilities of the Business Associate. provided the disclosures are required by law. or 
Business Associate obtains reasonable assurances from the person to whom the infmnation Is 
disclosed that the informatiOn will remain confidential and used or further disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notlfies the 
Business Associate of any ins1an0K of which it is aw.we in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disdosura of PHI. Business Associate shall report to DSHS In writtng al 
Uses or disclosures of PHI not provided for by this Contract wflhin one (1) business day of 
becoming aware of the ooauttlorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as wel as any Sewrity 
Incident of which it becomes awse. Upon request by DSHS, Business Associate shaD mitigate, to 
the extent practicable, any harmful effect resulting from the lmpermlalble Use or dlsdosure. 

g. Failure to Cure. If DSHS leams of a pattern or pn1ctice of 1he Business Associate that oonstihltes a 
violation of the Business Associate's obligations under the blmls of this Contract and reasonable 
mps by DSHS do not end the violation, OSHS shall terminate this Contract, If feaSible. In additiOn, 
If Business Associate learns of a patlem or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obllgallons under Iha terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associa1e shall terrnina1e the 
Subcontract. if feasible. 

h. Termination for Cause. Business Associate authorizes immediate termination of lhis Contract by 
DSHS, if DSHS determines that Business Associate has violated a ma1erial term of this Business 
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Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business As60Ciate Agreement before exercising a terminaliOn for cause. 

L Conset1t to Audit. Business Associate shall give reasonable access to PHI, itS Internal practiees, 
records.. books, documents, electronic data and/or all other business information received from, or 
created or recerved by Btlslne6S A6Sociate on behalf of 0SHS, to the Sectetaty ol DHHS and/or to 
DSHS for use in determining compliaooe with HIPM privacy requirements. 

j. Obligations of Business Associate Upon Expiration or T ennination. Upoo expiration or termination 
of !11is Col'lttact for anv reason, with resoec:t to PHI received from DSHS. or created, maintained, or 
received by Business Associate. or any-Subcontractors. on behalf of DSHS, Business Associate 
shall: 

( 1) Retain ooly that PHI which is necessary for Btlslness Assoclale to continue 11$ proper 
management and administration or to carry out its legal responsibilities; 

(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors sffll maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for lhe Protection of Electronic Protected Heallh Information) with respact to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, olher than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disctose the PHI retained by Btlsiness Associate or any Subcontractors othet than 
for the purpo$8S for which such PHI was retained and subject to the same conditions set out in 
the "Use and OiscloS!Ke of PHI" section of this Contract which applied prior to termination; and 

(5) RetlEl to DSHS or destroy the PHI retained by Business Associate. or any Subcontractors, 
when it I$ no longer needed by Busines, Associate for its proper management and 
administration or to carry out its legal responsibilities. 

IL Survival. The obligations of the Business Associate under this section shal survive the temlinatiOll 
or expiration of this Contract. 

38. lndlvidual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shal document all disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and informatioo related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business ASSOciate shall make available 
to DSHS the information in Business Associale's possession that is necessary for DSHS to 
respond in a timely manner to a request for an acoountiog of disclosures of PHI by the EkJsiness 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of OSHS or In re$p()l'l$e to a requ8'l made directly to the Business Associate by 
an Individual. Business Associate shall respond, in a timely manner and in m:cordanoe with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Bus-ness Associate record keeping prooedures w• be sufficient to respond to a request fOI' an 
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accounting under this section for the six (6) years prior to the date on whicll the ac::counting was 
requested. 

b. Access 

(1) Business Assoclata shal make available PHI lhat ii holds that is part of a Deslgnated Record 
Set wheri requested by OSHS or the Individual as neces&afy to satisfy OSHS'a obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health lnfoonation). 

(2} When the reqwst is made by the Individual to the Bumess Associate or If DSHS asks the 
Bua.lness Associate to respond to a reque5', the Business Associate shall comply Wittl 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health lnformatlon) on 
form, time and manner of accen. When lhe request 1$ made by OSHS, the Buslrleu Associate 
shal provide Ole records to OSHS within ten (10) business days. 

c. Amendment 

(1) If DSHS amends, in whole or in part, a recoro or PHI contained in an Individual's Designated 
Record Set and OSHS has pteYiously provided the PHI or record that is Ole subject of the 
amendment to Business Associate, then DSHS wil inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Heafth lnformatiOn). 

(2) Business Associate shal make any amendments to PH I in a Designated Record Set as directed 
by DSHS or as necessary to satisfy DSHS's oblgalions under 45 CFR 164.526 (Amendment of 
Protected Health lnfotmatlon). 

39. SUbcontraeta and other Third Party Agreements. In accotdancewih 45 CFR 164.502(e)(1)(i), 
164.504(e)(1}(i). and 164.308(b)(2), Business Associate shall 1111s1.H that any agenls, &mconlractors, 
independent contractors or other third pa,tles that create, .-eceiYe, maintain, or transmit PHI oo 
Business Associate's behalf, enler into a written contract that contains the same terms. restrictions. 
requirements., and conditions as lhe HIPAA complance provisions In this Contract with respect to such 
PHI. The same proviSlona must also be included in any ccntracts by a Business Associate's 
Subcontractor wilh its own business associates as required by 45 CFR 164.314{a)(2)(b) and 
164.504(e)(5). 

40. Oblgations. To the extent the Bu&iriesa Associate is to cany out one Of more of OSHS's oblgation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with all requirements that would apply to OSHS in 1he performance of such 
oblgation(s). 

,1. Llablllty. \Mlhln ten (10) business days, Business Assocla1a must notify DSHS of any complaint, 
enforcement Ot compiance action initNlted by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the oulCOme of that action. Business Associate 
bears al responaibility for any penalties, fines or sanctions imposed against the Business Associale for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it Is 
found lable. 

42. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or Involving DSHS cllenlS, Buslna1!1$ Assoclale will take au meaSUtes 
required by state or federal law. 
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b. Business Associate will notify OSHS within one (1) business day by telephone and in writing of any 
acquisition. access, Use or dlsclo$ure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware which potentially 
compromises the security or privacy of Iha Protecled Health lnfonnation as defined in 45 CFR 
164.402 (Definlllons). 

c. Business Associate will notify the OSHS Contact shown on the cover page of this Col'lttacl within 
one (1) business day by telephone or •mail of any potential Breach of security or privacy of PHI by 
Iha Busln8$$ Associate or IIS Subcontractors or agents. Business Associate wilt follow telephone or 
e-mail notification with a faxed or other WJitten explanation of the Breach. to include the following: 
date and tine of the Breach, date Breach was discovered, location and nature of Iha PHI, type of 
BreaCl'I, orlginatiOn and destination of PHI, Business Aasociate unit and peqonoel associated with 
the Breach. detailed description of the Breach, anticipated mitigation steps. and the name, address. 
lalephone number, fax number, and e-mail of lhe lndvldual who is responsible as the primary point 
of cootact. Business Associate will address communications lo the OSHS Contact. Business 
Associate will coordinate and cooperate with DSHS lo provide a copy of Its Investigation and other 
information requested by OSHS, including advance copies of any notifications required for OSHS 
reviaw before disseminating and verification of Iha datas notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) ls responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responslblllly and coslS for notifying the affeetecl Individuals and 

· teeeM'lg and responding to those Individuals' questions « requests for additional information; 

(2) requiring notification of the meda under 45 CFR § 164.406 (Notification to the media), Business 
Assoclale bears the N1$ponsibility and costs for notifying the media and reeeivlng and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under45 
CFR § 164.408 (Notlficatlon to the Secretary), Busln9$$ Associate bears the responsibility and 
costs for notifying the Secreblry and rec:eMng 8f1d responding to the Sea-etary's questions or 
requests for additional infonnation; and 

(4) DSHS will take appropriate remedial measures up lo lerminatlon of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. lnterpcetation. Ally ambiguity in thiS Contract shall be interpreted to pel'fflit compliance wiltl the 
HIPMRules. 

DStlS Cenlral CONnd St!lllicn 
1018LSMASlalell'ederal~ (4-28-2022) 

KC-294-23 ARP PERS, LLC dba Safetyline 

Page14 

53 



Special Tamus and Conditions 

1. Definitions. 

a. •AAA• or •contractor" shal mean the Area Agency on Aging that is a party to this agreement. and 
Includes the AAA's officers, directors, 1ru$1NS, emplo~ and/or agents unlells otherwise staled 11'1 
this Agreement For pu,poses of this Agreement, the MA or agent shall not be consldefed an 
employee of DSHS 

b. • Agraemant" means this Agreement. includilg all documents altlched or incorporated by 
reference. 

c. • Allocable co!WI" are those costs whieh are chalgeable or assignable to a particular cost objective in 
accordance wilh the relative benefits received by those COSIS. 

d. •Area Plan" means the docu!Tlllllt submitted by the AAA to DSHS for approval every four years, wltt'I 
updates every two years. which sets forth goals, measurable objectives, outcomes, units of service, 
and Identifies the planning, coordination. admilislration, social services and evaluation of activities 
to be undertaken by the MA to carry out the purposes of the Older Americans Act. lhe Soc:ial 
Sea.lrily Act. the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

e. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include any successor, amended. or replacement regulation. 

f. "Client" means an indMdual that Is eligible for or receiving services provided by the AAA In 
connection wtth this Agreement. 

g. •os~ or "the Department· means the stale of Washington Department of Social and Heallh 
Services and Its employees and authorized agents. 

h. ·equipment" means 1anglble, nonexpendable, personal p,operty having a usefUI life of more thari 
one year and an acquisition cost of $5000 or more per unit 

i. "RCW means the Revised Code of W&slwngton. Al references in this Agreement to RCW chapters 
or sections shal Include any successor, amended, or repleciement statute. Pertinent RCW chapteni 
can be accessed at htlp1/lllc.leq.wa.gov/. 

j. "Regulation" means any federa~ state, or local regulation. rule. or ordinance. 

k. "WAC" means the Washington Administrative Code. All references In lhls Agreement lo WAC 
chapters or sections shal include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or seetions can be accessed at http://slc.leg.wa.gov/. 

2. Statement of Work. The MA stial provide the senrices arid staff, and otheMise do all ttiinga 
necessary for or ilcidental to lhe performance of work, as set forth in the attached statement of Work 
(EllhibllA). 

3. Consideration. Total consideration payable to the AAA for satisfactory perfonnanc:e of the work under 
this Agreement is a maxinum of $4,086,051, including any and all expenses and shal be based on the 
attached Exhibit 8, Budget. 

4. BIiiing and Payment. 
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a. BIiiing. The AAA shall submit inYOices using Stale Form A·19 Invoice Voucher, or such oltlerform 
as designated by OSHS. Consideralion f« services rendered shall be payable upon receipt and 
aecepeanoe of property completed invoiees which shall be submilled to OSHS by the MA not more 
often than monftlly. 

Except for costs associated with Case Management and Ntning Seivices for MPC, COPES. 
MNIW, and Chore clief'lts, OSHS will pay to the AM al allowable and allocable costs Incurred as 
evidenced by proper invoice in aocordance wilh the ADSA approved MA Cost Allocation Plall, 
Budget (Exhibit B), and Section 3, Consideration, of this Agreement. The invoice shal describe and 
document to DSHS' satisfaction. lhe work ptl(fonned, activities accomplished, progress of the 
project. and fees.. 

b. Paymeflt. Payment for Medicaid ca.. Management and Nursing Servlcu. including Medicaid 
State plan, Wahler, RoadS to Community Living (RCl), and state-funded Chore Cllen1S will be bMeCI 
on a monthly rate of $235.38 from OSHS Allocated Title XIX/Chore funding per month for each in
home agency personal care or In-home incllYicluai provider authorized case authorized by the AM 
each month. In addition, a percentage of in-oome cases authorized with a service, but no peqonal 
care, will be paid at !tie full unit rate. (The percentage will be noted on the SFY23 TXIX Case 
Management billing foml and SFY23 TXIX Matched Case Management billing form and may be 
adjusled at AL TSA's disaetion). 

Payment for Core Servlcee Contract Management for Medleald Slate Plan, Waiver, Roads to 
Community Living (RCL)IWA Roads, and slate-funded Chote clien1s win be based on a monthly 
rate of $18.21 from DSHS Allocated Tide XIX/Chore funding per montt, for each in-home aaencv 
personal care or in-home individual provider case authorized to the AAA each month. In addlllon, a 
percentage of in-home cases authorized wilh a service, but no personal care. wil be paid at lhe fu41 
unit rate. 

The avetage monthly ptOjeCtiOn of 9Uctl cases O\lef lhe course of ltliS Agreement Is 1,001. The 
AAA wil be paid for Iha number of actual cases authorized each month according to the payment 
schedule above. The legislature has funded MAs to have a caseload ratio of 75:1. MM will 
provide a written plall by July 15, 2022 to reach lhat target by January 1, 2023. The AAA may 
present good cause reasons and supporting data why they were not able to reach their target, such 
as staffing n.mover or other Wlfoleseell circumstances. 

DSHS and Ille AAA recognize that we are balancing multiple changing factors that ~ both 
caseload and wo,kforce coming out of !tie extended pandemic.. If the AAA has difficulty reaching the 
ratio by January 1, 2023, lhe AAA and DSHS will mutually work to update Ole written staffing plan 
and rasolva any conditions that will cause case ratios to rise aboot 75:1. 

If the MA is refen'ed and serves a WA Roads case that Is not olherMSe oounled In the caseload 
above, payment wil be based on the same monthly rates as above from WA Roads fundilg. These 
cases Will be considered In the cllnlcal caseload ratio. This funcUng will not be raftac:led In the 
oontract budget or maxinum consideration, 

If ADS or Pierce meet their quartefly targeted net growth of New Freedom cases as desaibed in 
section 1,g of Exhibit A Statement of Wortc, they wll receive a Unit Rate enhancement of 5% for all 
New Freedom client cases biled during that quarter. This funding will not be reflected in the 
contract budget or maximum consideration. 

Payment shal be conSidel'ed timely if made by OSHS within thirty (30) days after receipt and 
acceptance by DSHS of the property oompleted invoices. Payment shal be sent to the address 
degjgnated by the AAA on page one (1) ofltllsAgreemanL DSHS may, at Its sole discrelioo, 
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withhold payment claimed by the AM for services rendered if AM fah to satl&factotity comply wlh 
any 1erm or condition of this Agreement. 

DSHS shall not make lll'IY payments in advance or anticipation of the delivery of services 10 be 
provided pursuant to this Agreement. Unless oU'lelWise specffled In this Agreement, DSHS shall 
not pay any claims for payment for services submitted more than one (1) year after oompletion of 
the comract period. The AAA shall not bil DSHS for services performecl under ltlis Agreement, and 
DSHS shall not pay the AM, if lhe AAA has charged or wil l:lharge the State of Washington or any 
other party under any other comract or agreement for ltle same services. 

c. Local Matching Funds: The AAA may spend qualifying local funds on TXIX In-home case 
management and uae it to (l()llect additiooal federal matc;hing funds. The amount of Senior Citizens 
Saivices Act funding budgeted for TXIX in-home case management in the previous state fiscal year 
may be carried forward Into !his contract and Inflated by the eonlSUl'l"lel' price Index (CPI) used in the 
l:laseload ratio adjustment factor as matching funds to draw down additional federal match. The 
CPI is 7 .8% In SFY23. Any additional requests for SCSA or oltler local fund saurces to be matched 
must be approved by AL TSA and may require additional FTE to be purchaaed with these funds. A 
new clinical ratio or case handing ratio will be negotiated with AL TSA to draw down addllionaJ 
matching funds per the local matc;hlng funds schedule. If additional SCSA Is PfOposed as a local 
matc:h souroe, the AAA wil report any impacts of reallocating SCSA funding when making 1he 
request to Al TSA. 

d. Local Matching Funds schedule: The AAA may increase the TX.IX Requested Mah as an add
on for the unit rate for each aulhorized in-home agency personal cara case, in-home individual 
provider, no personal care, and Naw Freedom case accepled by the AAA each month per ltle 
schedule below. 

lfCUnlcal Then 
~111: ~oeal FedMateh 

e. The AAA shall complete and submit the attached Local Match Certification Form (Extlibit C) with 
!heir final billing. Final payment will not be made without the completed form. 

f. Slate General Fund dollars we,e awarded to AAA$ and nwst be applled to match requirements of 
lhe ARP Ac:t funding as follows: 

Match Requirements 

(1) 25% match is required to be applied for administratioo expenditures. 
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(2) Service Matdl of 15% Is required for Suppoft Services, Congregale Meals, and Home Delivered 
Meals. ARP Program Income may also be used for match. 

(3) Service Mak:tl of 25% is required for Family Csregiver Support Program/Kinship Caregiver 
Support Program SetVices. 

~Al least 33% (1/3) of the 15% match for services for TIII--B, TIii C-1, and TIii C-2 must come 
from state sources. 

g. Payment of $331 per client pet' year for annual assessment servioes, ilc!uding significant cha™,Je 
and interim a&MSsmenl/s as needed, for in-home clent participants of the Program of Al--lncltJslve 
Care for Ille Elderly (PACE). Participating AAAs (Pierce County Al TC, AL TCEW and Snohomisti 
County L TCA AAA only) can only receive reimbursement once il a twellle-month period. 

5. Confldentlallty. In addition to General Terms and Conditions Confldenliallty language, the AAA or Its 
Subcontractors may disclose infomlation to each other, to DSHS, or to appropriate authorities, for 
ptJrposes directty oonneclad with the sefVices provided to the client This includes, but is not limited to, 
determining eligibility, providing 5el'Vices, and participation io diSptJtes, fair hearings or audits. The AAA 
and its Subcontractors stial disclose information for research. statistical, monitoring and evaklation 
ptJrpo6es oonducled by appropriate federal agencie, and DSHS. 

6. Amendment Clause Exception. The only exception to the General Term and Condition Amendment 
clause {clause 1.) is when an amendment must be processed to distribute federal funds to the 
Contractor and the funds must be obligated W\ a Shott Timeframe. Shott Timeframe means the 
Contractor is unable to follow lheil" st.andard contract execution procedures in Of'der to timely obligate 
the federal funds. By execution of this Contract, the Contractor prospectively agrees to the terms of the 
federal fund disbibulion amefldment. which stial be limited to only addirlg funds to the Contractor's 
Budget. The Contractor's designated point-of-contact stial also email DSHS its acceptance of the 
amendment no later th.an the amendment st.wt dale. 

7, Duty to Dl9close Business Tranaactlons. 

a. PursU&flt to 42 CFR 455.105(b), within 35 days of the date on a request by Ille Secretary of Ille 
U.S. Department of Health and Human SeMces or DSHS, Contractor must submit full and 
complete information related to ContractOl's business transac:tioos that include; 

(1) The ownerstiip of any subcootractor with whom the Contractor has had business transactions 
totaling more than $25.000 during the 12-month period ending on the dale of the request; and 

(2) Any significant busines.s transactions betweef1 the Contractor and any wflolly owned supplier, or 
between the Contractor and any subcontractor, during the S.year period ending on the date of 
lhe request. 

b. Failure to comply wilh requests made uooer this term may result in denial of payments until Ille 
requested information is disclosed. See 42 CFR 455.105(c). 

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
requests for records or documentation, within ttle timeframe provided by Ille requester. The Contractor 
must provide all records requested to either State or Federal agency staff oc their deslgnees. 

t. Grant Award Documents. Exhibit 0, Grant Award Documents are attactied hereto or Will be sent 
separately once reoeived from the Admilistration of Community living and incorporated herein with no 
conltact amendment needed. 
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10. Soventlgn Immunity- ColvlHe and Yakmna only. Nothing whatsoever in this Agreement constitutes 
or shall be cons.trued as a waiver of the Indian Nation's sovereign immunity. 
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Exhibit A, Statement of Work 

The AAA shall proYicle the followil'lg senrices, as si:,eclfied in the AAA's current area plan, either directly 
or through administrative oversight or subcontractors. The AAA shall comply with all applieable state 
and fedetal statute and rules, indudlng but not limited to the United States Code. the Code of Federal 
Regulations, the ReviSed COde of Washington, the washlngton AdmlniSltative Code, Federal Program 
Waivers for COVID-19, and any and all DSHS/AL TSA standards. guidelines, policy manuals, and 
man.agement bulletins, Including management bulletins that grant or remove temporary COVI D-19 
flexibilities. 

If a proposed change or combination of changes in any DSHS/AL TSA standard, guideline, policy 
manual and/or management bulletin after ltie commena1ment of this agreement creates a new and 
material impact, to the extent possible and as quickly as possible DSHS Will consult wittl the AAA or itS 
professional association to identify potential impacts and when possible. identify how to mitigate 
impacts within available funding. 

Due to COVID-19 pandemic impacts. disaster relief. and recovery efforts, many of the programs and 
requirements in this statement of work have been granted flexibilities as a result of Federal program 
waivers approved by Centers for Medieare and Medicaid, in management btllletlns and rapid 
emergency response c:ommunic:ations between AAAs and ALTSA in early 2020. AL TSA aod the AAAs 
have been operating in close partnership and frequent aimmunicallon under extraordinary 
circumstances that require frequent adaptation to meet the needs of Washingtonians. Some 
requirements fol' the services, in thls, contract may continue to be relaxed, suspended, or achieved by 
attemate methods during the COVID-19 emergency and recovery period. Communications issued via 
email may be used to document flexibilities and do not require a contract amendment 

1. Title XIX Medicaid, CFDA No. 93.778 and State-Funded Chore 

Payment for Medicaid case Management, Nursing Setvices, New Freedom Eligibility 
Determination/Consultation Services, and Core Services Contract Maoagement is based on tt,e 
number of cases authorized per month, nutlpied by the AAAs approved rate per case month. Anv 
core revenues acaued through the unit rates must be used in Aging and Long Tenn Support 
Administration funded programs or in support of the Department's integration of care efforts or 
implementation ofEvideooe Based Practiees (ESP) in 1-iome & Community Based Services (HCBS). 
AA.As must report their TXIX Medicaid cumulative ending balance and annual expenditu[§ for Case 
ManaaE!mentfNyrsino Seryjoes and com §slrvicu ~mra2t Management to ALISA at !heir fiscal year
eoo c1ose. 

a. Core Seryjces Contract Management. The AAA wi• manage subcontracts with qualified providers of 
ag~cy personal care and PERS services for Medicaid/Chore clients and Developmental 
Disabilities Administration {DOA) Medicaid cWents. For Al TSA clients only, contracts managed by 
tt,e AAA also include State Plan and Waiver contracts under 1915(c). 191 S{k) Community First 
Choice, and RCL/WA Roads used to support Individuals moving to or maintaining community 
settings. These service types are listed in the Long Tenn Care Manual by program. All contract 
management shall comply with the contract management requirements set forth in Chapter 6 of the 
Policies and Procedures for Area Agency on A11ng Operations and Management Bulletins. 

b. Adult Day Services Program Compliance. The AAA shall cootract with and conduct initial and 
ongoing program compliance reviews tor Title XIX contracted Adult Dav Care and Adult Day Healtl 
programs in accordance with all applicable regulations in chapter 388,,-71 WAC and chapter 383-
108 WAC. The AAA shall conduct a complete review of each contracted center at least once every 
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twelve months lo ensure adequate performance aid regulatory compliance with Adult Day Services 
WAC. These actillities .we Included in the Core Ser.rice Contract M.-.agemant unit rate. 

c. NuJJinR Seryjces. The MA will provide direcfly 0t through contracts, access to lloensed medical 
expertise ror AAA Medicaid clents in accordance with Chapter 24 of Long Tenn Care Manual, 
including the capacity lo make home visits, conduct case manager, client and caregiver 
consultation. file reviews and to respond to emergeoq, needs. Nursing Services wll be In 
compllance with chapter 74.34 RCW, chapter 74.39 RCW, Chapter 74.39A RCW, and all applicable 
regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

Olympic, Southwest. Southeast, Eastern. LMT and Central MAs only: The AM may provide 
contracted nursing senrices ror AL TSA clients and/or DOA dients in accordance with Chapter 24 of 
the Long Tenn cate Mam1a1. Contracted Nursing for DOA will also adhere to DOA Polley 9.13 Skin 
Observation Protocol. 

The AAA will p,ovide admlnlslralille oversight and program development for Nursing Services for 
Medicaid clients in its F'tanning and Service Area {PSA). Such activities include monitoring 
performance and activities to implement DSHS policies. and prepa,ation of reports as required by 
DSHSIAL TSA 0t local requirements, suboontract development and monitoring, selVice planning 
and system development 

d. case Management. The AAA shall provide Case Management for Convnunily Finlt Choice, 
Medicaid Personal Care, COPES Wahler, RCL. Md Chore clients receiving services In 1heir own 
homes as described in the Long Tenn Care Manual. and in compliance with chapter 74.34 RCW, 
chapter 74.39 RCW, chapter 74.39A RCW, and al applicable regulalions In chapter 388-71 WAC, 
cl'lapter 383-106 WAC. and chapter 245-335 WAC. 

The AAA will attempt to maintain a maximum average ratio of Medicaid/Cl'lot'emA Roads clients to 
Cllrilcal (Cese Manager/Nursing) FTE, as defined by DSHSIAL TSA In 1he Special Terms & 
Conditions Biling and Payment Section (4.b), in its &el\lice area ae a whole. The cllnlcal caseload 
ratio may va,y at sublevels within its HrVice area based on the AAAs management decisions on 
caselOad distribution or other factors. The amount of Senior Citizen Servloes Act and other local 
funds used as match for federal Medicaid funding may also be negotiated. 

The AAA wiU provide administrative oversight and p,ogram development for Case Management for 
Medicaid, WA Roads and Chore clieots In its area. Such activities Include monllOrlng performance, 
acdvllias to Implement DSHS policies. preparation of reports as required by DSHSIAL TSA or local 
requirementS, subcontract development and monitoring, seNloe planning and system development. 

e. Front Poor (ADS/Seattle l<inp Coynty AAA only). Aslao Couneellng and Referral SeNlca (ACRS) 
and Chinese Information and Se,vice Center (CISC) are authorized to CXlll1l]lete initial in-home 
assessments for identified ethnic populations wtth l'eimbursernenl$ not to exceed $913.19 each 
client. Per Budget (Exhibit B) line .49. funding is provided for these "front door" assessmeols 
completed by ACRS and CISC. The full appropriation for these front door activities must be passed 
on to ACRS and CISC via subcontracts between the AAA and those Agenc:ies. 

AOS/Seatlle King County AAA is autt\orized to oornplete initial In-home assessments for individuals 
who identify as MuckleshoOt tribal members. Funding is provided for up to 60 Initial assessments 
wi1h reimbursements not to exceed $913.66 each client 

f. Laptop Reolacament Scl'ledule. The AAA shall establish a laptop replacement schedule to assure 
eacti asseiSOr has an operational laptop tnat meets minimum specillcations needed for the 
Coqnhensive Assessment Reporting Evaluation (CARE) tool. The laptop replacement schedule 
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must ensure that equipment is sufficient to operate the state's mandated applications. 

g. communtty Lb(jnq conneeti0nsllnfprma11on and Assistance Medicaid Amnlnlstrattve cIa1mIng. The 
AAA may choose to clain Federal Financial Participation (FFP) for information and assistance 
actlvlliee related to assisting Individuals to access Medicaid, as described il the Serior lnfonnation 
and Assislance Program Standards or any successor program standatds, including the required 
administrative oversight Prior to claiming FFP, approval must be received from the Community 
Living Conneetions program manager pe, the requirements of MB H08-064. 

h. Mecjjcajd New Freedom (NF) (Pierce and ACS of Seaale/Klng Coynay AAA§ only). The AAA will 
provide Eligibility Determination and Care Consultation Services {CCS) for AAA Medicaid 
participants who ctioose NF In aocordance with Chapter 27 of the Long Term care Manual and all 
applicable regulations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants wil be part of the required dinical ratio calculation. as defined 
by OSHSIAL TSA in the Special Tenns & Considerations Billing and Payment Section (4.b). New 
Freedom budget authorizations to the FMS will validate active client case management status for 
any month that clillnl is active and penonal care is not authorized. 

The AAA must ensure Case Managers actively educate all clients or their rapresantalives at Annual 
or Significant Change assessments about their choice of PfOgrams to achieve a net growth tl1at 
Includes eonvemons of existing clients, new clients from HCS, and clients exiling lhe program. 
ADS' target wil be a net growth airve of 35 eases per quarter. Pierce's target will be a net growth 
curve of 15 casas per quarter. When these targets are achieved, the AAA wil receive an additional 
Unit Rate enhancement of 5% for all NF dients billed during that quarter. 

The AAA will provide adminislrative oversight and program devetopment for CCS for NF in itS 
service area. Such ac:tivities include monitoring performance. activities to implement DSHS 
policies, and preparation of reports as required by OSHSIAL TSA or local requirements. 

i. 1519 Outcome and Performance Measos: The following outcomes and performance measures 
are Incorporated Into this Contract. as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: Health/Wellness 
Pedownoe Measures 
• Adults' Access to Preventative/Ambulatory care 
• AlcohollDrug Treatment Penetration 
• Mental Heallh Treatment Penetration 

2. Outcome: Stable housing in community/Oualily of Life 
Pe[formpnce Measure 
• Home and Community.Based Long Term Services and Supports Use 

3. Outcome: Reductions in costs and utiizatiOnl Quality of Life 
Perlormance Measure 
• Emergency Department Visits 

4. Outcome: Raduction il Avoidable Hospitalizations 
Pe,:fprmance M9ure 
• Plan All-Cause Readmission Rate 

IM1en plannil'lg or delivering services under AL TSA contracts, lhe AAA will take lhese outoornes 
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and pelformanoe measures into account. Outcome and perfomlanoe measure data will be 
galhered by DSHS and publlcally reported at the Health Care Authority's Regional Service Area 
population level. DSHS win make AAA population level data for ana4ySis available 10 lhe AAA at 
least annually. 

2. Washington Roads 

The AAA sha• provide Case Management for inlividuals llving in subsidized housing that has been 
coordinated through AL TSA regardless of whether they are currently eligible for or receiving 
waiver/state plan home and oommunily based services. Case management shall be provided in 
accordance with MB H 13-072, which includes contact by AAA staff within 14 days of receiving the case 
and monthly thereafter. If there is an immediate need, the AAA staff assigned must respond to the 
need prompety. The AAA staff sflall follow all assessment limelines, Including doing an annual 
assessment. Washington Roads dients not already counted as State Plan or Waiver clloots Will be 
Included In lhe AAA clinical ratios as described in Special Terms and Conditions, Billing and Payment 
Section (4.b.), 

3. Senior Cittr:ens Services Act (SCSA) 

The AAA shal provide se!Vices in accordance wittl chapter 74.38 RCW and all applicable regulations in 
ctiapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore individuals to, or 
maintain them al the level of independent living they are capable of atlaining. These allematiYe 
services and forms of care sflookl be designed to both complement the present forms of institutional 
care and create a system whereby appropriate services can be rendered aocordlng to the care needs 
of an individual 

4. Staie Family Caregiver Support Program (SFCSP) 

The AAAs shall prOVide SFCSP set\llces In accordance with Chaple( 17a of the Long Term Cafe 
Manual and in accordance with chapter 74.41 RCW and al applicable regulations in chaptef 388•71 
WAC, WAC 388-100-1200 to 1230, 388-78A-2202 -2208 and 388-97-1880. The AAA shal provide a 
multi-faceted system of support 5ef\lices induding: Inform.won aod Assistanoe, Case Coordination, 
Support Groups, Tralning/ConslJtation. Counseling, Respite Care and Supplemental Services to 
respond to the needs of family and ottier unpaid careghlers who prO'llde care to adults ( 18 years and 
over) who have a functional disability. The eroeption to this rule~ be Colvile and Yakama Nation 
AAA who may be timtted in funding to pro11ide al of the core FCSP services. The evidence.based, 
Tailored Caregiver Assessment and Referral system (TCARE®) is utilized and required to screen. 
assess and consult with family caregivers to develop an individualized care plan to help pJOvide the 
right services to meet the unmet needs at the right time. All TCARE® users must be licensed. 

For Respite Services, both in-home and oot-of-home respite care prowier agencies shall be available 
(except where oertaln types of p,ovkiers are unavalable) and provided on an hourly basis. Respite 
care W<lfkers shall be trained according to the DSHSIAL TSA training requiremenl%; f0f the level of care 
provided (e.g., home care; adult day services, etc.). Respite care staff can be authorized to p,ovide the 
supervision, companionship, personal care, andlo< nursing C8fe services usually provided by the 
primary caregiver of the adult care recipient. Services appropriate to the needs of individuals with 
dementia Mmesses shall also be provided. 

The AAA is responsible for staff inputting FCSP units of services, caregiver dernograpflic data and 
TCARE® screens, assessment and care plans into the GetCare reporting system. 

a. Memory Care & Wellness Seryices CM9ll§) (~King County AAA onlv}: Mews is a 
supervised daytime program for individuals with dementia and lheir family c.wegivers. MCWS offers 
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a blend of health, social and family caregiver suppo,1$ - ll is defined and requirements are specified 
in the 'Memory Care & Wellness Semces (MCWS) standards of Care, (updated 2019). 

AAAs that offer Memory Care & Wellness Services (MCWS) will work collaboratively with 
DSHSIAL TSA and providec's in llnplementing strategies lhat ensure ftdellty 10 MCWS requirements 
and that promote sustainability of the ptogram. Participating AAAs wiR ensure that program 
requirements are incorporated into contracls wilh adult day MlfVices providals that choose to 
provide the MCWS. 

b. MCWS program RequjremenlS: Program requiremenlS include ( 1) MCWS Standards of Care 
(2019) and (2) the Integral Exercise for Mobility, previously known as EnhanceMoblllty, exercise 
l"'ervenllon li!Jg any subsequenl updates of both (1) and (2)). Participating AMs wll also work 
with OSHSIAL TSA to develop and implement strategies that promcte fidelity to the MCWS 
Standards of Cara to measure compliance with standards, Including incorporation of lhe MCWS 
Monitoring Tool (updated 2019) into adult day semces monilDring vi&ils with MCWS providers. The 
AAA wil also usa the MCWS Readiness Tool for with any sites that •• new contractors for the 
MCWS program to assess capacity and needed Improvements prior to contracting. The MCWS 
standards of Can1 and MCWS Monitoring Tool and materials. and MCWS Readiness Tool are 
available on the DSHSIAL TSA Intranet site, In the TCARE Online Resources page. 
bttPil/intra,a1ty,dahs,wa,oavhrctmernpnr,hhQ 

c. MCWS Program Funds: Funds were targeted specifically for MCWS within the Family CaregiWII' 
Support Program to support an ongoing program for eligible family eareghlers a minimum of IWO 
days per week. As lhi5 funding was intended to Sl4Jl)lement existing FCSP allotments to MCWS. 
the target numbers to be served and the budget is bult with the assumption that each month 
MCWS-speclflc funding wll pay half and FCSP will pay half of the cost of MCWS each month. 

d. MCWS P£ppoyd Targets and fundjnq: Eac:l'I AM will submit to OSHS/AL TSA proposed 1arget 
oombefs for the remainder of FY 2023 (caregiver/care receiller dyads) for MCWS by January 31, 
~. along with the semi-annual report detaled in the final paragraph of this MCWS section. This 
proposal will renect the total number of dyads to be served with the combi'led MCWS-specillc and 
FCSP fundlllg, and take Imo a~unt what has been learned over lhe last year ebout average days 
of utilization per monlhfyear per caregiver, and anticipated program irleome/participalion. 

For SFY23, OSHS/AL TSA wil alocate the same amount of MCWS funding d1at King was alocated 
for SFY23: $82,447. 

e. MCWS Tracking Expenditure• afld Reporting: The SFCSP BARS includes a line for billing to the 
MCWS line; lhis line is used by King only. 

To ensu,e OPllmal use of this funding, progress towards target oombets and expenditures wll be 
assessed once Ille 111 quarter report with a due date of OCtober 31, 2023 is received. In addition. 
the semi-annual repo,ts covering lhe periods (Jyty- Q.ecember xxxx due January 31. 2023 fwilh 
data as of Pe@mber 31, 2022) and January - June 2023 due JulY 30, 20231 are required and 
should include the same information detailed above for the 1 • guarter report. 

5. Kinship Caregivers Support Program (KCSPI 

The AM shal operate a Kinship Caregivers Support Program (KCSP), as. aulhoriZed by the 2004 State 
Legislature, to provide financial support lo grandparems and relatives who are the primary careghtets to 
children ages 18 and under who do not have an open case through the Oepartmenl of Childret1, Youlh 
and Famlies. The KCSP funds are available one-mie per year (the intervention cannot last more than 
thn!e months, exceplion lO policy for a foorlh month Is permlned). Funding Is provided for Items and 
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services (see MB H19-O23-Revlsed Policies to, the l<lnshlp Caregiilers Support Prog,am) to benefit of 
the dlildreo living Will eligible relatives. The AAA is responsible for handling and approving the KCSP 
Exception to Poley (ETP) situations. 

AAAs are responsible to ensure that when purchasing gooclslservkies or one-time set-up feesldeposb 
Ol'I behalf of an eligible kln$hlp caregiver, documentation within the client file must include: client's 
name, conmnation that the purchase is consistent with needs identified by caregiver, itemfservice is 
consistent with program requirements, a descrlptlon of the goods and setViceS including purchase 
price, and proof that the goods were purdlased, goods or services received and the oosts Wfified. 
Caregivers must sign an agreement acknowledging that funding may only be used for aulhorized 
items/services and lheir related responsolmea. Those kinahip caregivers experiencing the most 
urgent/emergency needs have the highest priority. Program admitistratlon is limilad to ten percent 
(10%) of lhe KCSP allocallon. Another llfleen percent (15%) of the AM'S KCSP alocation may be 
apent on 9elVice delivery cosls associated with activities such as outreach, screening, auhorizing 
services. etc. The MA Is Nsponslble for having staff utilize the CLC Gel Care data reporting system ta 
Input clients, their demographics and service uliliZation. Annualy, each Odober, the AA.A is 
responsible for submitting a ~nimum of two case examples along with a list of unmet needs to Iha 
OSHSIALTSA l<lnshlp Program Manager. 

6. - Kinship Navigator Program (KNP) (ADS/Seattle Kfng Cwnty, Soulhent. Pierc:e. LMT, Eastem, 
Northw..t Regional Council, Soulhwut, Central, and Calvllle AAAs onli,) 

Kinship Navigator services were lnittally authorized by the 2005 State Legislalufe. Kinship Navigators 
provide information and assistance functions, along with supportive lislening to grandparents and other 
relalives of all ages who are raiq relatives' children or planning to do so. They educate and connect 
grandparents and relatives (kinship caregivers over the age of 18) 10 community resources. suet, as 
health, financial. legal assistance. support groups. training. and urgenlly needed goods and services 
and explain how to apply fol federal and state benefits. The Navlgatots provide follow-up W'ilh kinship 
caregivers as needed and develop collaborative working relationships with agencies and groups that 
work wllh kinship ca,agivers. Navlgakn h_, educate the community, lnc:lud4ng se,vices providers and 
organizations about the needs of kinship care fadies and available resources and services to them. 
Hard to reach kinship care families (geographically Isolated and ethnic 00ITIITl.lflilies) should receive 
special outreach attention. Kinship navigators pro-actively mediate with state agency staff and/or 
service provideB to make sure ildvidual caregivels reoeive salVices for which they are aigible. 
Suppart will be given to kinship caregivers 10 establlsh or maintain greater resiliency and long-term 
stability needed 10 keep Cl1ildren out of the fostef care system and to better care for themselves. 
(SUpport may also be provided to kinship families involved with the formal child welfare system In help 
sustain child placement with telative caregivers.) Ten percent of the AAA l<NP alocation is limited to 
general administration. Modest food costs &NI permitted only In con;unction with the provision of 
Information and resource meetings, trainings or conferences., The MA iS responsible for having staff 
utilze the CLC/Get care reporting system to input theif client data. and service utiNzalion. 

7. Senior Drug Educallon Program 

In accordance with RCW 74.09.660, the MM sha• provide services to inform and train persons sixty 
five (65) years of age and older in the safe and appropriate use of prescription and non-prescription 
medications. 

The AM wll be responsible fol compiling and submitting data on a monthly or quarterty basis. Options 
for submitting program data include: 

• E-mailing the AL TSA Senior Drug Education Program Template to the Community Living 
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CoMectlons Program Manager; or 

• Direct entry of data (se!Vice recording) into the CLC Get-care reporting systems. (Senior Drug 
Education events can be entered lnto lhe Event Manager Tool In CLC GetCare at lhe discretion of 
the AAA.) 

Funds appropriated for the Senior Drug Education Program must adhere to the amoonts set forth in the 
&Jdget, Exhibit B, and In the AAA's approved Senlor Drug Education Program. 

8. Senior Farmers Market Nutrition Program (SFMNP) 

The MA shall operate a Senior Farmers Market Nutrition Program as authorized by the LegiSlature 
and USDA in accordance with 7 CFR 249, chapter 246-780 WAC Farmers Market Nutrition Program 
and OSHS/Al TSA program Instructions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For services provided by contracted home care agencies (HCAs) for FCSP Respite and Non-core 
personal care/chore programs, AAAs wUI pay HCAs for each service hcu provided under these 
programs for AWHI at the calculated parity equivaleflt amoont determined by final funding of the 
collective bargaining agreement for individual providers. AAAs will bill DSHSfAL TSA for the same per 
instruction5 received through Management Bulletin(s). This pass-through funding will not be retleded 
in the contract budget or impact the maximum coosideration. 

10. Caregiver Training Tuition for Non-Medicaid Services 

For servloes provided by contracted home care agencies (HCAs) for FCSP Respite and non-Core 
personal carefchore program5, AMs will pay HCAs for each hour provided under these programs for 
training tultlon at Iha calculated parity equivalent amount determined by final funding of the collective 
bargailling agreement for indMClual provide«.. MAs wilt bill OSHS/Al TSA for the training 1ultion per 
instrLICllons received through Management Bwlelin(s). This pass-through funding will not be reflected 
in the contract budget or impact the maximum oonsldera1ion. 

11. Volunteer Services (Northwest Regional Cowcil AAA only) 

Sefvices shall be provided in accordance with all appicable regulations in WAC 388-106-0660 through 
0675. Nol more lhan eeght percent {8%) of the Volunteer Services allocation may be spent on 
administration. 

12. Home Delivered Meal Expansion 

The AAA will continue to setVe expanded HOM services to new or undersefved populations or areas 
within their Planning Service Area for SB5736, One-time SFY23 proviso funding (Sectioo 204(56)) has 
been prnvided through state general fund for the sole purpose of expanding the availabiity of home 
delivered meals for eligible long-term care clients including an adult meeting eligil)ility criteria under 
Section 11B (Eligibilty, Target Population & Service Frequeocy for Home-Delivered Nutrition Services) 
of the OSHS/Al TSA Senior Nutrition Program Standards. AAAs will not be required to meet 
Maintenance of Effort (MOE) in SFY22 and SFY23. MAs are reminded that the MOE was instituted to 
ensure lhat lhe Legislalille Intent of expanding home delivered meal programs and not supplanting 
other funding was met MAs will be expected to meet MOE in SFY 24. The AM wil enter all HOM 
service data in CLC G«Care for reporting purposes. This funding should be oonsidered pass through 
to providefs. 
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13. Program ot All-Inclusive Care for the Elderly (PACE) (Pierce County AL TC, AL TCEW and 
Snohomish County LTCA AA.As only) 

The AAA will provide assessment services for PACE to determine either initial eligibility or oogoing 
eligibility for pamcipants choosing PACE in accordance with Chapter 22 of the Long-Term Care 
Manual. 

PACE staff wlll not be part of the TXIX clinical ratio and will track time completlng agsessmenl services 
for PACE separalely from other work duties. The PACE is an innovative program providing frail 
individuals age 55 and older comptehensive medical and social services coordinated and prOlllded by 
an ir.te.-disciplina.-y team of profesGionals in a community•based center and in Uieir homes. helping 
program participants delay or avoid long-term nursing home care. Case management services for 
PACE a(e provided by the PACE provide,. 

1-4. Care Transitions 

The AAA shall provide staffing to support transitions of care from acute care hospitals and community
based settings, and report data on lransltlons of care. 

15. American Rescue Plan {ARP) Act Match Funding 

The AAA wil meet the match requirements of the ARP Act funding beginning with July 1. 2022 
expenditures. Stale General Fund (State-GF) dollars have been alocated 10 each AAA for use as 
ma1c:h for ARP funded expendllUres incurred during SFY23 (July 1, 2022 through June 30, 2023). This 
State-GF is only available duriflg SFY23. Once the allocation of state-GF Is fully utiized each AAA wtil 
then be required to meel any additional match requil"emen1s using other appropriate sources, 
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ATTACHMENT D: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2269-34801] Effective January 1, 2022 - December 31, 2023. 
Any subcontract for the Kitsap County Area Agency on Aging is subject to the 
provisions of the applicable lnterlocal Data Share Agreement between the 
Department of Social and Health Services and the Area Agency on Aging, unless 
otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Data Share 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA Gener.II Tenns and Conditions 

1. Am•J1111111111l Thl5 ~ or any 1eim or c:ondlllon, may be mocllffed ooly by a wrl!en amencmemt 
signed tiy 11a111 partlefi. Only pa&11111'11!1 illlllXlltZed ID bind each or 111e pa111e5 &hall &l!,I an ameridlnerll 

2. A881g11111Hl Except a& OlllerWl&e pJ'O'ifclell hen!ffl. lie MA &hall nat a&&lgn f91t& or Otlllgallan& 
Clert.'e<I Dom 1111& ~ lo a 1tml pady WllhCIUt lhe prlof, wrtlll!n con&ent at Ille DSHS Cllnlral:IJ; 
Adrnlnl&UalDr an111he WIiien a&arnp1c1n or 11ie AM'& obllgallDn& bJ me n'tl pall)'. 

3. COmpllance wllll Appllealll& ..... Al all Ume& mn,g 1he 1erm tltN& Agreement, lhe AM and DSHS 
&hall comply WIii! all applicable feeleral, &tale, and Joc:al laws, regUlaillcln&, and rule6. IIKWdlng bl.It not 
111111:ed ID, IIClnlll&cllmNI law& a11d regulallcln&. 

~- Contldlnllallty. The paraes &llal use Penional lnl'Clrmalllln and 01her CClllllden1bl lnlbrmalfon gained 
t1J ll!a&OII Gf 1111& Agreeml!flt on1J fDril'le purpo&e or 11115 Agll!emel1t. DSHS and the AM &hall nDI 
Cll&clD&e, lrarl&rer, or &ell any &UCft lnlbnnallon to any Olller party. except a& provided by rn or, In 111e 
case at Penional lnbma'Don except a& ~ bf liNI' or 'A'lll lie pmr1111111!n can&ellt ct tne penon 
ID W1111111 lhe Penional lnl'ann~ pef'latl&. The paltlei ihall malnlalrl Ihle canlldenlallty at al Pelsoltal 
blfDrrnalk1n and other canncienaa, lfll'Clnnalllln garied by rea&ar1 or thlli .,tqeement and &11a1 rerum er 
cer!lly Ille Clelilrucllon of &uc:tl lnl'DIIIWICln 11' 111 ! lli!.,._reque&1ed ti Wllll'lg by the paJ1y ID 1he 
Agreemeit tllat pnwlded 1he lnfamla'DDIL 

5. AAA Certmc:abon Regllnllllg El:bJc:&.. By &l!Jllng thl& Aqeement. il'le MA cedJlle& 1llat U1e MA 16 111 
complance dll Chapll!r 42.23 RCW irld il'lal compty WIIII Cbapler 4223 RCW 1hRIUghoUl the 11!1m of 
Sia Agreement. 

a. IJelWnlant C8f1lflcatlan. TIie MA. by &lgnal.uR! 1D 11115 Agreement. cenne& Iha: 1he MA 16 not 
pre&eflll)' 11eCJaned, &U&pellClell.. propo&eCI tar c1e1>armen1, cleclaled lnellgltlle, or lro!Untarly ellekJde<I 
trom parlk:lpallng In 11116 Agreement by any Federal depanment or agency. The AM al&o agree& to 
lncludl! Ihle ab!We ll!qllftll'll!ll Ill all ~ Into wlllctl It enler&, re&Ulllng <llecl)' 1111m the MA'& 
Cluty 1D pmvlCle &el'VlllK imcler1hl& Agreemefll 

7. DlaputN. In Ille eorent or a Cll&pUte bl!IWl!en Ille AAA and DSHS, every ellllt &hall tie maE so re&OIVe 
lhe Cll&pUle lnlUfmaly a~ at the IDlfte6t level tr a Cll&plile cannot tie l1!&IIIYed lnft>lmillty, 1he MA &hall 
prelil!flt u,er grievance In wrlllng 1D Ille Aliil&tant Secre4al)' 1Dr Aging and Long-Term Sllpport 
Admtlll&lrallcln. The A&5l&lant seaetary lillall le'l1eW lhe l'acli. comract telmi and applcatlle &taule& 
and rule6 and male a 111!1:ennlna!Dl of Ille dliplae. ll'the Clllipule ll!fflatns UIIIHOM!d aliel" the 
A&&&&t3rlt SEcrelilly'& ClmemllnilllOfl, ellher paty fflilJ recp!&t lnll!IVenllllCI t1y 1he secret1I)' or OOHS, In 
lllllch evem Ille seaeta,y'& pmce&& &hall control TIie secretary 1111 male a determlnallCIII dlWI 4S 
clay&,. ~ IB 1h16 dllip.u1e proce&fi &nall precede any Judlc1al or qua&I-J,lllelal xtlCll'I and &hall 
tie Ille ffrlal illlllll'lllilrallVe remedy avallable to the pa111e5. However, If the secmary, Cletemllnalllln i& 
not made wllnln 45 csa,s. ellher party may proceed wllh JUdldal or qua&f-JUIIICSill acllon wllhDUI: awaiting 
!he Secrelaly'& oetermlnatron. 

8. Dnlg-fl'H WOllplRe.. The AM 1i11a11 malnlafn a WDrl place 1tee 1111m alcohol alld drug alJUlie. 

I. Enln AgrNIIIHl TI1l1& Agn!elllenl lnclUCllng all document& altachecl lo er tlColpOrilted b)' reft!mnce, 
contain al the term& aoo CXlfldllloni as,eed upon by the pa1111!6.. No Olller Lll!Clel&talldlng& or 
repre&enlallDrl&. oral or otbenll&e, reganllng the filmject mader Gf 1h16 Agll!emeflt. &11a11 oe Clel!med ID 
em or btld Ille par11e&. 

10. GOMl'lllng Law 81111 Ye1111t1. TI,e laws or Ille Slate of Wa&hlnglllel gmiem M Agn!elllert. In 1lle 
event of a laW&Ult by Ille MA agalnit DSHS lnvotmg th& Jqeemellil. venue &hall be proper only In 
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Thurston County, Washington. In the event of a lawsuit by DSHS against a County AAA involving this 
Agreement, venue shall be proper only • provided in RCW 36.01.050. 

11. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA aclcnowledges that the AAA is not an officer, employee, or agent of DSHS or the 
Sta1e of Washington. The AAA shal not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shall not dain for itself 
or its employees any rights, privileges, or benefits, which would accrue to an employee of the State of 
Washington. The AAA shaft indemnify and hold harmless DSHS from al obligations to pay or withhold 
federal or state taxes or contributions on behalf of the AAA or the AAA's employees. 

12. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the lmited purpose of monitDring, auditing, and evaluating the other party's compfiance 
wi1h this Agreement, and applcable laws and regulations. During the term of this Agreement and for 
one {1) year following termination or expiration or this Agreement, the parties shal, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its complance wittl this ~ment and applicable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other pu,pose. Nolting heres1 shall be construed to authorize either party to possess 
or copy records of the other party. 

13. Insurance. DSHS certifies that it is self-ilsured under the State's self-instnnce liability program, as 
provided by RCW 4.92.130, and shal pay fOr losses fOr which it is found liable. The AAA certifies that it 
is self-insured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shal, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the OSHS contact on page one of this Agreement 

Commercial General Liabilly Insurance (CGU - to include coverage fOr bodily injury, property damage, 
and contractual liability, with the following minimum limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shall indude liablity arising out or premises, operations, 
independent contractors, products-completed operations, personal injury, advertising i11ury, and liabifrty 
assumed under an insured contract. The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional insureds. 

14. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
or expnlion of this Agreement, both parties shall maintain records sufficient to: 

a. Document performance of al acts required by law, regulation, or this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and properly document 
the AAA's invoices to DSHS and an expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shaH maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and peffonnance. 

15. Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Deparonent of Social and Health Services, and any contractors or subcontractors, shall promptly 
comply with all MFCU reques1s for records or information. Records and information indudes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal infonnation, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 
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16. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, to: 

a. Applicable federal CFR, CMS Waivers and Medicaid State Plan; 

b. state of Washington statues and regulations; 

c. AL TSA Management Buletins and policy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

17. Ownership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
Subcontractor is providing sefVices under this Agreement shal have unrestricted access to the dient's 
personal property. The AAA or Subcontractor shall not interfere with the dieflt's ownership, 
possession, or use of such property. Upon tennination of this Agreement, the AAA or Subcontractor 
shall immediately release to the dient and/or DSHS all of the dienfs personal property. 

18. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire• as defined by TIiie 17 USCA, 
Section 101. This material includes, but is not limited to: books; computer programs; documents; films; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses to perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shal have a perpetual ricense to use this 
material for DSHS internal purposes at no charge to DSHS, provided that such license shal be limited 
to the extent which the AAA has a right to grant such a license. 

19. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Title to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or ~uipment with a per unit fair martet value over $5000, is no longer needed for 
the purpose of canying out this Agreement, or this Agreement is terminated or expired and wiD not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 

When supplies with a total aggregate fair market value over $5000 are no longer needed for the 
purpose of canying out this Agreement., or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, seU, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

20. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to cany out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is terminated or expired and wil not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

21. Responsibility. Each party to this Agreement shall be responsible for the negligence of its officers, 
employees, and agents in the performance of this Agreement No party to this Agreement shall be 

OSI-IS Central Conirac:tSenlee6 
1037LS AM ll'llelklCal 03la SllaleAgreemert 01-15-2020 

KC-294-23 ARP PERS, LLC dba Safetyline 69 



AAA General Terms and Conditions 

responsible for the acts and/or omissions of entities or incividuals not party to this Agreement. DSHS 
and the AAA shal cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasi>le in all circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

22. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated bids have been paid orwil be paid, by or on behalf of the AAA, to any person for 
influencing or attempting to influence an officer or employee of a federal agency, a Member of 
Congress in ccnnection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement. 

If any funds other than federal appropriated funds have or will be paid for the iuposes stated above, 
the AAA must file a disclosure fonn in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontracts restricting subcontractors from lobbying in 
accordance wilh this section and requiring subccntractors to certify and disclose accordingly. 

23. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, including any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

24. Subcontracting. 

a. The AAA may, without bther notice to DSHS, subcootract for those services specificaly defined in 
the Area Plan submitted to and approved by DSHS, except subcontracts with for-profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior written approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in writing and the AAA shall be responsi>le to ensure that all terms, 
conditions, asslnllces and certifications set forth in this Agreement are included in any and all 
client se,vices Subcontracts unless an exception to including a particular term or tenns has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client sefVices without the prior written 
approval from DSHS. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract wilh such contractors that have and agree to maintain the 
appropriate license, certification or accrediting reql.irementslstandards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligibility is delegated to the AAA or to a subcontractor, such contract or subcontrad shall 
include a provision acceptable to DSHS that specifies how client eligibility wll be determined and 
how service applicants and recipients wll be infonned of their right to a fair hearing in case of denial 
or tennination of a service, or faiklre to act upon a request for services wilh reasonable promptness. 
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g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages ariYlg from any act or omission from the contract, then DSHS 
shall be responsible for its proportionate share, and the AAA shall be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its jom and several fiability, 
DSHS and the AAA shall share in the subcontractor's unsatisfied proportionate share in direct 
proportion to the respective percentage of their fault as found by the jury or trier of fact. Nothing in 
this term shall be construed as creating a right or remedy of any kind or nature in any person or 
party other than DSHS and the AAA. This term shal not apply in the event of a settlement by either 
OSHS or the AAA. 

h. Any subcontract shaU designate subcontractor as AAA's Business Associale, as defined by HIPM, 
and shal include provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that au client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract 

25. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFOA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(3) Maintain internal controls that provide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into al agreements between the 
Contractor and its Subcontractors who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply with the Omnibus Crime Control and Safe streets Act of 1968, Title VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, Title IX of the Education Amenanents of 1972, The Age Discrimination 
Act of 1975, and The Oepmtment of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoj.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Audit Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data colection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
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and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a •summary Schedule of Prior Audit Andings" reporting the status of all 
audit findings inckJded in the prior audit's schedule of findings and questioned costs. 

c. Overpayments. If it is determined by DSHS, or dla'ing the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance wilh 2 CFR Part 200. 

(1) For any identified overpayment involving a subcontract between the AAA and a tnbe, DSHS 
agrees it wil not seek reimbursement from the AAA, if the identified overpayment was not due 
to any faiklre by the AAA. 

26. Survivability. The terms and concilions contained in this ~ment, which by their sense and 
context, are intended to survive the expiration of the particular agreement shal survive. Surviving 
terms include, but are not limited to: Confidentiality, Disputes, Inspection, Maintenance of Records, 
OWnership of Material, Responsibility, Termination for Default, and Termination Procedure. 

27. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS reled upon to establish this Contract or Program Agreement are withdrawn, reduced or limited, 
or if adcfdional or modified conditions are placed on such funding, after the effective date of this contract 
but prior to the nonnal completion of this Contract or Program Agreement 

a. The Contract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At. DSHS's discretion, DSHS may give notice to the AAA to suspend perfonnance when DSHS 
determiles that there is reasonable likelilood that the funding insufficiency may be resolved in a 
timetiarne that would allow Contractor's perlonnance to be resumed prior to the normal completion 
date of this contract. 

(1) During the period of suspension of performance, each party will inform the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS detenniles that the funding insufficiency is resolved, it wlll give Contractor written 
notice to resume perlonnance. Upon the receipt of this notice, Contractor will provide written 
notice to DSHS informing DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsedion, -written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
camot be negotiated, DSHS may terminate the contract by giving written notice to Contractor. 
The parties agree that the Contract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the terms of this 
Contract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA. The 
termination shall be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penalty shall accrue to DSHS in the event the termination option in 
this section is exercised. 

28. Tennination for Convenience. The Contracts Administrator may terminate this Agreement or any in 
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whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving OSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

29. Termination for Default. 

a. Toe Contracts Administrator may terminate this Agreement for defaut, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perfoon under any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Admilistrator may terminate this Agreement for defaut, OSHS shall provide 
the AAA with written notice of the AAA's noncompfiance with the agreement and provide the AAA a 
reasonable opportunity to correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncompliance, the 
Contracts Administrator may then terminate the agreement The Contracts Administrator may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safely is in jeopardy. 

c. Toe AAA may terminate ttis Agreement for default, il whole or in part, by written notice to DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed 1o meet or maintain any requirement for contracting with the AAA; 

(2) Failed 1o perfoon under any provision of this Agreement; 

(3) VIOiated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance with the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncompliance. If DSHS does not correct DSHS' noncompliance withil the period 
of time specified in the written notice of noncompliance, the AAA may then terminate the 
Agreement 

30. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. Toe AAA shall cease to perfoon any services required by this Agreement as of the effedive date of 
termination and shall comply with al reasonable instructions contained in the notice of termilalion 
which are related to the transfer of clents, cfistribulion of property, and termination of services. 

b. Toe AAA shall promptly deliver to the DSHS contact person (or 1o his or her successor) isted on 
the first page of this Agreement, all DSHS assets (property) in the AAA's possession, including any 
material created under this Agreement Upon failure to return DSHS property within ten (10) 
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working days of the Ar,eement termination, the AAA shall be charged with all reasonable costs of 
recovery, includng 1ransportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of tennination. DSHS may pay an amount mutualy agreed by the parties for partialy 
completed work and services, if work products are useful to or usable by DSHS. 

d. If the Conbacts Administrator tenninates this Agreement for defaut, DSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to proted DSHS against loss 
or additional liability. DSHS shall be entitled to al remedies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equty, or under 
this Agreement 

31. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement mless amended as set forth in Section 1, Amendment. Only the 
Contracts Administrator or designee has the authority to waive any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Contrad is the Business Associate Agreement as required by HIPAA. 

32. Definitions. 

a. "Business Associate," as used in this Contract, means the "Contrac:ror- and generally has the same 
meaning as the term "business associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contractors, volunteers, or directors. 

b. "Business Associate Agreemenr means this HIPAA Compliance section of the Contract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civi Rights. 

c. "Breach• means the acquisition, access, use, or disclostre of Protected Health Information in a 
manner oot permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Proteded Health Information, with the exclusions and exceptions listed in 45 CFR 164.402. 

d. •covered Entity" means DSHS, a Covered Entity as defined at 45 CFR 160.103, in its conduct of 
covered fmctions by its healh care components. 

e. "Designated Record Ser' means a group of recards maintained by or for a Covered Entity, that is: 
the medical and bills)Q records about lndMduals maintained by or for a covered health care 
provider; the enrolment, payment, claims adjudcation, and case or medical management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about lndMduals. 

f. "Electronic Protected Health Information (EPHtr means Protected Health Information that is 
transmitted by electronic meda or maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 
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g. "HIPAA" means the Health Insurance Portabiity and Accountabilty Act of 1996, Pub. L 104-191, as 
modified by the American Recovery and Reinvestment Act of 2009 ("ARRA"), Sec. 13400 - 13424, 
H.R. 1 (2009) (HITECH Act}. 

h. "HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(s)" means the person(s} who is the subject of PHI and includes a person who qualifies 
as a perscnal representative in accardance wilh 45 CFR 164.502(g). 

j. "Mininum Necessary" means the least amount of PHI necessary to a~lish the purpose for 
which the PHI is needed. 

k. "Protected Health Information (PHlr means individually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
future physical or mental health or condition of an Individual; or the past, present, or future payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medi.Jm and ildudes EPHI. 45 CFR 160.103. PHI does not indude education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity i1 its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, 
modification or destruction of information or ilterference wilh system operations in an information 
system. 

m. "Subcontractor" as used in this HIPAA Compliance section of the Conlract fn addition to its 
definition i1 the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. •use• includes the sharing, employment, application, ublization, examination, or analysis, of PHI 
withil an entity that maintains such ilformation. 

33. Compliance. Busiless Associate shal perform all Contract duties, activities and tasks in compiance 
with HIPAA, the HIPAA Rules, and al attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

34. Use and Disclosure of PHI. Busiless Associate is lmited to the folowing permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shaD protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards tor the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
discloale of PHI other than as provided for in this Contract or as requi"ed by law, for as long as the 
PHI is withil its possession and control, even after the termilation or expiration of this Contract. 

b. Minimum Necessary Standard. Business Associate shall apply the HIPAA Mininum Necessary 
standard to any Use or disdosure of PHI necessary to achieve the purposes of this Contract See 
45 CFR 164.514 (d)(2) through (d)(5). 
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c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PHI 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use °' disclose such PHI in any manner that would violate Subpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Heallh Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disdose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsililities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used °' further disdosed only as required 
by law or for the pgposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shaU report to DSHS in writing all 
Uses or disclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, including Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as wel as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. H DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business A.ssociate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the \riolation, OSHS shall tenninate this Conlract, if feasible. In addition, 
If Business Associate teams of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's oblgations under the tenns of their contract and reasonable steps by 
the Business Associate do not end the 'Violation, Business Associate shall terminate the 
Subcontract, if feasi>le. 

h. Termination for Cause. Business Associate authorizes immediate termination of this Contract by 
DSHS, if DSHS detennines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate ~ment before exercising a termination for cause. 

i. Consent to Audit Business Associate shall give reasonable access to PHI, its intemal practices, 
records, books, documents, electronic data andfor all olher business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS and/or ID 
DSHS for use in derennining compliance with HIPAA privacy requirements. 

j. Oblgations of Busaless Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shall: 

(1) Retain onJy that PHI which is necessary for Business Associate to continue its proper 
management and administration or tD carry out its legal responsibilties; 
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(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors stil maintain in any fonn; 

(3) Conti'lue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Sea.irity Standards for the Protection of Bectronic Protected Heallll Information} with respect to 
Electronic Protected Health lnfonnation to prevent Use or cfrsclosure of the PHI, other than as 
provided tor in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or cflSClose the PHI retained by Busiless Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and suqect to the same conditions set out in 
the •use and Disclosure of PHI• section of ttis Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Busiless Associate for its proper management and 
administration or to carry out its legal responsibilities. 

k. Survival. The oblgations of the Business Associate under this section shal survive the tennination 
or expiration of this Contract. 

35. Individual Rights. 

a. Accounting of Discloslres. 

(1) Business Associate shall document an disclosures, except those disclosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Busiless Associate shal make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner to a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made cfirectly to the Business Associate by 
an Individual, Business Associate shal respond, in a tmely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4} Business Associate record keeping procedures shall be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's oblgations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 
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c. Amendment. 

(1) If DSHS amends, in whole or in part, a record or PHI contained in an lndviduars Designated 
Record Set and DSHS has previously provided 1he PHI or record that is the smject of the 
amendment 1o Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526(c)(3) (Amendment of Protected Heallh Information). 

(2) Business Associate shall make any amendmen1s to PHI in a Desiglaled Record Set as directed 
by DSHS or as necessary 1o satisfy DSHS's oblgations under 45 CFR 164.526 (Amendment of 
Protected Health lnfonnation). 

36. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(eX1)(i), 
164.504(e)(1)(i), and 164.308(b)(2), BUUless Associate shal enste that any agents, SubcontradDrs, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contains the same terms, res1rictions, 
requirements, and condlions as the HIPAA compliance provisions in this Conlract with respect to such 
PHI. The same provisions must also be induded in any conlracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

37. Obligations. To the extent the Business Associate is to carry out one or more of DSHS's obligation{s) 
under SUbpart E of 45 CFR Part 164 (Privacy of lndividualy Identifiable Health Information), Business 
Associate shaD comply with all requirements that would apply to DSHS in the performance of such 
obligation(s ). 

38. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complailf, 
enforcement or compliance action initiated by the Office for Civil Rights based on an alegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears all responsibility for any penalties, fines or sanctions inposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

39. Breach Notification. 

a. In the event of a Breach of unsecured PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or involving DSHS clients, Business Associate will take all measures 
required by state or federal law. 

b. Business Associate wil notify DSHS within one (1) business day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not alowed by the provisions of this Contract or not 
authorized by HIPAA Rues or required by law of which it becomes awme which potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Demitions). 

c. Business Associate wil notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents. Business Associate wil follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the following: 
date and tine of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsi>le as the primary point 
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of contact. Business Associate will address communications to the DSHS Contact Business 
Associate wll coordinate and cooperate wilh DSHS to provide a copy of its investigation and other 
ilfonnation requested by DSHS, includng advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent 

d. If OSHS detennines that Business Associate or its Subconlractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiing notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibiity and costs for notifying the affected Individuals and 
receiving and responding lo those Individuals' questions or requests for additional infonnation; 

(2) requiing notification of 1he media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsitlilty and costs for notifyalg the meda and receiving and 
respondng to media questions or requests for additional information; 

(3) requiing notification of 1he U.S. Department of Health and Htnan Services Secretary under 45 
CFR § 164.408 (Notification to the Secretary), Business Associate bears the responsibilty and 
costs for notifying the Secretary and receiving and respondng to the Secretary's questions or 
requests for additional infonnation; and 

(4) OSHS will take appropriate remedial measures up to termination of this Contract 

40. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means 1he 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shaB be interpreted to pennit compliance wilh the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA• or "Contractor" shal mean the Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise sta1ed in 
this Agreement For purposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS 

b. "AC~ means Agency Contracts Database. ACD is used to access, produce and manage contracts 
and manage contractor information for DSHS and AAAs. 

c. "ACES" or •Au1omated Client Bigibility System• is a database managed by ESA ITS to support field 
operations. 

d. "Authorizer" A representative appointed by the AAA to assure users AAA level and AL TSA level 
access requests are processed using the Secure Access Request Form 17-226. Authorizers 
assure users meet attestation, training and other system access requirements. They asstre 

paperwork is processed in accordance with MB's, instructions, and data share agreement 
requirements. Authorizers manage AAA level access requirement locally establishing profiles and 
user level pennissians. Authorizers are the first point of contact when issues occur for users and 
rou1e issues to local IT or escalate to AL TSA as needed. AAA Authorizers are responsible for 
keeping track of their pool of employee IDs, for applicable sys1ems. 

e. "Automated Client Bigibility System (ACES)" Online is a tool for public assistance eligbilty 
determination, issuing benefits, management support, and sharing of data between agencies to 
include client demographics. 

f. "ADSA Reporting" is now referred to as DDA/HCS Reporting and interfaces with reporting services 
to provide a subset of information to case management or supervisor level data for individual AAA 
offices. 

g. "Agreement' means this Agreement, including all documents attached or incorporated by reference. 

h. "DataMart" means a self-service cube that allows users with active directory accounts to access 
consoidated AL TSA and DOA data to support operations, management or ad-hoc data needs. It 
feeds excel spreadsheets or other tools connected to a cube that allow users to easily create their 
own ad hoc reports. This applies to the 17-226 AL TSA Data Mart - CARE and AL TSA Data Mart -
P1/AFRS. 

i. "Area Plan" means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable objectives, outcomes, units of service, 
and identifies the plaming, coordination, administration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Otcler Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

j. "Barcode" is a client server system that manages work1low and document inages. Twenty major 
component subsystems ilclude childcare erigbilty and social service case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Barcode data. 

k. •ecs• Background Check System - Provides background check information on clents, vendors 
and staff to meet DSHS requirements where appropriate. 
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I. "Comprehensive Assessment and Reporting Evaluation (CAREr is the tool used by case managers 
to document a client's functional ability, detennine eligibility for long-term care services, evaluate 
what and how much assistance a Client wil receive, and develop a plan of care. CARE interfaces to 
the Consumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored Caregiver 
Assessment and Referral (TCARE) system and their repormg systems for demographic, 
assessment, and service plan information. 

m. "CFR" means Code of Federal Regulations. Al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

n. "CITRIX" is a method to access DSHS resources for staff on the DSHS networt worting from a 
remote location. CITRI}( is allowed on personal devices to remote into a DSHS computer in 
networt and other virtual desktop environment applications. 

o. "Cient" means an individual who is eligible for or receiving services provided by the AAA in 
connection with this Agreement 

p. "Cient Registry" (CReg) is a secure web-based application centralzing dient information and 
providing a single location to sq,port client service research. Client Registry is used to provide high
level demographic infonnation and sefVice history for AAA case management staff from m~le 
DSHS administrations. Clent Regis4ry (CReg) is managed by DSHS Technology Security Division 
(TSD) 

q. "CLC" means Convnunity Living Connections. Washington state's name for the No-Wrong Door 
access networt of Area Agencies on Aging and their state, regional and local partners. 

r. "CLC-GetCare• means a version of RTZ's GetCare product modified to support Washington State's 
Community Living Connections. It is used for managing programs funded by the Older Americans 
Act, CMS, state general fund, local rescurces, and federal~. including Medicaid Alternative 
Care (MAC) and Taiored Supports for Older Adults (TSOA). It a cklud-besed platform for cient 
and program management that supports reporting for the National Aging Program Information 
System and Older Americans Act Performance System {OAAPS). It also supports the CLC public 
website with a ccmuner portal and a resource directory. CLC/GetCare System is used in onler to 
manage, reconl, and report service provision and oolzation, de~hics, resource directory, 
consumer website infonnation and to access TCARE screening, assessment, and care planning 
tools. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office 

t DDA/HCS Reporting interfaces with reporting services to provide a subset of infonnation to case 
management or supervisor level data for individual AAA offices. 

u. "Disclosure" means the release, transfer, provision of, access to, or divulging in any other mamer 
of infonnation outside the entity holding the infonnation. 

v. "DMs• or "Docwnent Management Service" is an automated subsystem of Barcode that uses 
inaging technology and document assignments to manage client documents and wortflow. 

w. "DSHS" or "the Department" means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 
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x. "Equipmenr means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit. 

y. "ESA• or "Economic Services Administration" is an administration under the Department of Social 
and Health Services. 

z. "HIPAA' means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

aa. "lndividuar means the person who is the subject of PHI and includes a person who quaJifies as a 
personal representative in accordance with 45 CFR 164.502(9). 

bb. "IPOne• means Individual Provider One. IPOne is an online electronic payment system that allows 
Individual Providers to submit timesheets, receive pay for in home clients, and aJlows providers to 
manage Medicaid clams. 

cc. "LC" is Washington State Leaming Center (WSLC) an e-learning platform for accessing DSHS and 
AL TSA level trainings. LC is a Leaming Management System (LMS) for limited designated AAA 
staff members to access DSHS training. AAAs may purchase additional licenses if desired. 

dd. "MMIS" means Medicaid Management Information System and it is associated with ProviderOne 

ee. "OAA" means Older Americans Act and refers to PL 106-501, 106th Congress, and any 
subsequent amendments or replacement statutes thereto. 

ff. "Personal Information" means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

gg. "PHI" means protected health information and is information created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provision of health care to an individual. 45 CFR 160 and 14. PHI 
includes demographic infonnation that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4 ){b )[IV). 

hh. "ProviderOne" is a Medicaid Managen1ent Information System (MMIS) for service providers and 
staff to view authonzation, payment, scheduling and client service data. It interfaces between ACES 
and the HCA. Uses the info to authorize payment from medical providers, generate reports, and 
obtain federal funding. 

ii. "PRISM• stands for Predictive Risk Intelligence System. It is a secure web-based application 
accessed throu~ Secure Access Washington for care coordination. A separate Data Share 
Agreement with the AAA governs use and requirements. 

jj. "RCW" means the Revised Code of Washington. All references in this Agreement to RCW chapters 
or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http://slc.leq.wa.gov/. 
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kk. "Real Property8 means land, inclucfmg land inprovements, structures, and appurtenances thereto, 
excluclng movable machinery and equipment. 

H. "Regulation" means any federal, state, or local regulation, rule, or ordinance. 

mm. -OA Monitor" means Quality Assurance MonitDr and it is used to assess the assessor or do 
supervisory reviews. Quality Assurance monitoring ensures that all services promote health, safety, 
and se!J.determnation for all participants. Identifies efficient and effective practices in services 
delivery and ensures federal and state assurances are met. 

nn. "SAW' means SecueAccess Washington. SAW is a MlQle sign-oo application gateway created by 
Washington State's Department of lnfcrmatioo Services to access government services accessible 
via the Internet. 

oo. "Subcontract" means any separate aweement or contract between the AAA and an ndiYidual or 
entity ("Subc:ontractor") to perform all or a portion of the duties and obligations that the Contractor is 
obligated to perform pursuant to this Agreement. 

pp. "Subcontractor" means an individual or entity (including its officers, directors, trustees, employees, 
and/or agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement 

qq. "Subrecipient" means a non-federal entity that expends federal awards received from a pass
through entity to carry out a federal program but does not include an individual that is a beneficiary 
of such a program. A subrecipient may also be a recipient of other federal awards directly from a 
federal awarding agency. 

rr. "Supplies" means al tangible pensonal property other than equipment as defined herein. 

ss. ""TCARE" Tailored Caregiver Assessment and Referral is a caregiver assessment and referral 
protocol designed to assist care managers who work with fanily caregivers who care for their adult 
relatives. 

tl •use• means, with respect to individually identifiable health information, the sharing, employment, 
application, utilization, examination, or analysis of such information within an entity that maintains 
such infonnation. 

uu. "User" means the AAA employee who has registered or approved access to a system listed in this 
Agreement. 

w. "VPN" Virtual Private Networking is a method of AAAs non on the DSHS network to access DSHS 
applications and internal resources 

ww. -WaCareRpt Database" is an ALTSA/DOA relational database containing a copy of all CARE-
related data and is used by developers to create reports. 

xx. "WAC" means the Washington Administrative Code. Al references in this Agreement to WAC 
chapters or sections shal include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http://slc.leg.wa.gov/. 

2. Statement of Work. The AAA shal perfonn the selVices as set forth below and in accordance with 
Exhibit A, Data Secmty Requirements: 
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a. Authority to Access Data. RCW 74.39A.090 mandates that DSHS contract with Area Agencies 
on Aging (AAA's) to provide case management services to individuals receiving Title XIX personal 
care services and to reassess and reauthorize these individuals for Tdle XIX personal care services 
or other home and com11U1ity services as defined by this statute. In order to effectively administer 
these DSHS services, the AAA's must have access to client data, and to certain DSHS information 
systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the following 

(1) System Access 

(a) By submitting AAA DSHS I HCA System Access Request (SAR) Form 17-226 
i. AL TSA Level 

(A) ACES Onlne 
(B) ProviderOne - View Only 
(C) IPOne (AAA retain access until the IP contracts are fuly transitioned to CDWA) 
(D)CReg 
(E)PRISM 
(F) VPN 

ii. AL TSA Level - Requimg DSHS Active Directory 
(A) ALTSA Data Mart- CARE 
(B) AL TSA Data Mart- P1/AFRS 
(C) WaCareRpt Database 

iii. AAALevel 
(A) ACD - Agency Contracts Database 
(B) DDA/HCS Reporting 
(C) BarCode (DMS) 
(D) BCS - Background Check 
(E) CARE Production + Practice 
(F) CARE Web Production + Practice 
(G) CLC/GetCare 
(H) QA Monitor 

(b) Aging and Long-Term Support Administration (ALTSA) and Developmental Disablities 
Administration (DOA) SharePoint sites. 

(c) DSHS' Internal Forms Picker Site. 

(d) i..c· Washington State Leaming Center (WSLC) Trainings with monetary cost are prohibited 
unless AAA has created their own account The number of AAA staff with access wiU be 
negotiated with OSHS and may require a separate account for biBing incftvidual licenses. 

(2) Method of Access 

(a) The AAA shall access these systems through the State Govemnent Network (SGN), the 
Inter-Governmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AAA agreestofolowthe DSHS IT Security Policy Manual (Section 4.2.3.1, S1)that 
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covers unique user IDs and security elements of constructing safe passwords and proteding 
them from unauthorized disclosure. 

3. Access and Disclosure information. 1he AAA shall not disclose the contents of any Client records, 
fies, papers and communications except as necessary for the administration of programs to provide 
services to clents as recJJired by law. 

a. 1he AAA shall limit access to client data to the AAA and any subcontractor staff whose dooes 
specifically require access to such data in the performance of tt.eir assigned duties. AAA or 
subcontractor s111ff shall not access any individual client data for personal purposes. Clients shall 
only be permitted to access their own data. 

b. 1he AAA shall ensure each employee signs the Contractor Agreement on Noncfisclosu-e of 
Confidential Information form, attached as Exhibit C, provided by the Department to acknowledge 
the data access requirements prior to DSHS granting access. Access wil be given only to data 
necessary to the performance of this Agreement The AAA shal retain the original Nonclsclosure 
form on file. The AAA shall have the form available for DSHS review upon request 

The AAA must provide an annual written reminder of the Nondisclosure recJJirements to aD 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shal retain documentation of such reminder on file for monitoring purposes. 

c. The AAA shall not use or disclose any information concerning any DSHS client for any purpose not 
directly connected with the administration of the AAA's responsibilities under this Agreement except 
by prior written consent of the DSHS clent, hislher attorney, parent or guardian. 

d. The AAA or its service provider may disclose information to each other or to DSHS for purposes 
directly connected with the administration of their programs. This includes, but is not limited to, 
determining elgibllity, providing services, and participation in an audit. The AAA and its service 
providers shall disclose information for authorized research, statistical, monitoring and evaluation 
pgposes conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing 
the disclosure of this information to any other party not identified in this section. 

e. The AAA staff shall not link the data with personal data or individualy identifiable data from any 
other source nor re-disclose the data unless specificaly authorized in this Agreement or by the prior 
written consent of DSHS. 

f. The AAA shall notify each system Administrator within five business days when a User leaves 
employment or otherwise no longer requires system access. Upon notification, the system 
Administrator wil deactivate the User ID and terminate access to the applicable application(s). The 
AAA shal confirm the need for continued access for each User of the ACD on a quarterly basis. 

g. The AAA shall ensure that only registered system Users access and use the systems in this 
Agreement, use only their own User ID and password to access the systems and do not alow 
employees who are not registered to borrow a User ID or password to access any systems. 

h. Access to systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
Agreement and/or violations of federal and state laws and reguations governing access to 
protected health information. 

4. Dissemination to Staff. Prior to making information available to new staff and annualy thereafter, the 
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AAA shall ensure that staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disclosure of PHI requirements and understand: 

a. Confidentiality of Client Data 

(1) Client data is confidential and is protected by various state and federal laws. The basis fcxthis 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to 45 CFR 164. 

(2) Personal Information means demographic and fina.ocia! information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56.210 lists the information that is exempted from public inspection and 
copying. 

b. Use of Client Data 

(1) Client data may be used only tcx purposes of these contracted services, directly related to 
providing services to the client or for the operation of aging and long-tenn care programs. 

(2) Any personal use of client information is strictly prohibited. 

(3) Access to data must be limited to those staff whose duties specifically require access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client information may be provided to the client, clienfs authorized guardian, or a client
authorized 3rd party per WAC 388-01, and the Long-Term Care Manual. 

(2) Client information may be disclosed to other individuals or agencies only for purposes of 
administering DSHS programs, within regulatofy constraints b each data type. 

(3) Questions related to disclosure are to be directed to the Horne and Community Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5. Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and electronic 
access to data, which shall be protected in a manner that prevents unauthorized persons, including 
the general public, from retrieving data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electronic access. The data win be stored on computers with security 
systems that require individual user IDs and hardened passwords. Only persons who have signed 
the Contractor Agreement on NonalSClosure of Confidential Information form covering this data 
share agreement will be able to access the data that Washington State shares with the AAA under 
this Agreement 

b. The AAA shall ensure disks and/or documents generated in printed form from the electronic file are 
properly returned, destroyed or shredded when no longer needed so unauthorized individuals 

DSHS Central COlllraCt Serw:e& Page21 
1037LS AM lnlell0cal Datl Shan! Ai,eemen101-15-2020 

KC-294-23 ARP PERS, LLC dba Safetyline 86 



Special Terms and Conditions 

camot access dient information. Data destroyed shal indude al copies of any data sets in 
possession after the data has been used for the purpose specified herein or within 30 days of the 
date oftennination and certify such destruction to DSHS. DSHS shaR be responsible for destroying 
the returned documents to ensure confidentiality is maintained. The Data provided by DSHS wil 
remain the property of DSHS and will be promptly destroyed as allowed by law and when the AAA 
and its subcontractors have completed the work for which the information was required, as fully 
described by incorporated Extibit A Data Security Requirements. 

c. The AAA shall protect infonnation according to state and federal laws including the following 
incorporated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Preservation and Destruction of Public Records; 

(3) Chapter 7 4.04 RCW General Provisions - Administration; 

(4) Chapter 42.56.210 RCW Certain Personal & other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding infonnation for the financial assistance Programs and 
identifies limitations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 2510et Seq. Bectronic Communications Privacy Act of 
1986) Part A of T111e IV of the Social Security Act authorizes disdosure of cient infonnation and 
provides for safeguards, which restrict the use or disclosure of information concerning 
applicants or recipients to purposes directly connected with administration of the program. 

d. AAA employees, contractors, and agents that have access to the ACES system will ensure that they 
comply with the security and safeguarding requirements as per the AL TSAIESA Data Sharing MOU 

e. ADS/Seattle King County AAA - DSHS expressly acknowledges and agrees that Contractor may 
share PHI with Collective Medical and place PHI on the Collective Medical system, thereby 
permitting other medical providers to access and use the PHI for purposes of medical treatment 
Contractor shall submit its contract with Collective Medical to DSHS for approval. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. •AES" means the Advanced Encryption standard, a specification of Federal Information Processing 
standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (http://nvlpubs.nistgovlnistpubsfFIPSIN IST.FIPS.197 .pdf). 

b. •Authorized Users(s)" means an individuai or individuals with a busloess need to access DSHS 
Confidential Information, and who has or have been authorized to do so. 

c. •Business Associate Agreement' means an agreement between DSHS and a contractor who is 
receiving Data covered under the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes permitted and required uses and 
cfisclosu"es of protected health information (PHI) .-i accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the .-.formation. 

d. "Category 4 Data• is data that is confidential and requires special handling due to statutes or 
regulations that require especially strict protection of the data and from which especialy serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not limited to data protected by: the Health Insurance Portability and Accountabiity 
Act (HIPAA), Pub. L 104-191 as amended by the Health Information Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/pub/irs--pdflp1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; andlor Criminal Justice Information Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
networt outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Encrypt" means to encode Confidential Information into a format that can only be read by those 
possessing a "key"; a password, digital certificate or other mechanism available only to authorized 
users. Encryption must use a key length of at least 256 bits for symmetric keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if available. 

g. "FedRAMP" means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a stmg of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point 
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i. "Mobile Device• means a computing device, typically smaller than a notebook, which runs a mobile 
operamg system, such as iOS, Android, or Windows Phone. Mobile Devices include smart phones, 
most tablets, and other form factors. 

j. "Multi-factor Authentication" means controling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN"" means a personal identification number, a 
series of numbers which act as a password for a device. Since PINs are typically only four to six 
characters, PINs are usually used in conjunction with another factor of authentication, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, storage, and network access. Examples include, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memOf}' (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. "Secure Area• means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In otherwise Secure 
Areas, such as an office with resmcted access, the Data must be secured in such a way as to 
prevent access by non-authorized staff such as janitorial or facility security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network" means a network operated and maintained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that network. Controls would include a firewall 
between any other networks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. "Unique User IIY means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

2. Authority. The security reqlirements descri>ed in this document reflect the applicable requirements of 
Standard 141.10 (https1/ocio.wa.gov/policies) of the Office of the Chief Information Officer for the state 
of Washington, and of the DSHS Information Security Policy and standards Manual. Reference 
material related to these reqlirements can be found here: https1/www.dshs.wa.govlffalkeeping-dshs
client-information-prjvate-and-secue, which is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and legal Services. 

3. Administrative Controls. The Contractor must have the folowing controls in place: 
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a. A documented security policy governing the secure use of its computer network and systems, and 
which defines sanctions that may be applied to Contractor staff for violating that poficy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and compiant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential lnfonnation shared under this agreement is classified as Category 4, the Contractor 
must have a docmlented risk assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is lmited to 
authorized staff, the Contractor must 

a. Have documented po6cies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is ass~. For purposes of 
non-repudiation, it must always be possi>le to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perfonn the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immecfiately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made avaiable to them, is 
tenninated. 

(3) When they no longer need access to the Data to fulfil the requirements of the contract 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data from within the Contractor's network (the Data stays within the 
Contractor's network at all times), enforce password and logon requirements for usens within the 
Contractor's network, including: 

(1} A mininum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point 

(2) That a password does not contain a user's name, logon ID, or any form of their ful name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary words. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different 
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h. When accessing Confidential Information from an external location (the Data will traverse the 
Internet or o1herwise travel outside 1he Contractor's networt), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied to the system don't alow end-user modification. 

(2) Not allowing 1he use of dial-up connections. 

(3) Using industry standard protocols and solutions for remote access. Examples wouk:I include 
P.ADIUS and Citrb:. 

(4) Encrypting all remote access traffic from 1he external wortstation to Trusted Networt or to a 
component wi1hin the Trusted Netwof1c_ The traffic must be encrypted at all times while 
traversing any network, including the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Multi-factor Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction wi1h another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in that case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication factor 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "run" of three or more consecutive numbers ( 12398, 987 43 would not be 
acceptable) 

j. If the contract specifically allows for the storage of Confidential Information on a Mobile Device, 
passcodes used oo the device must: 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character classes (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 wouk:I not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local wortstation hard disks, access to the Data will be 
restricted to Authorized User(s) by requiring logon to the local workstation using a Unique User ID 

DSliS Centr.11 ConlraCI Ser.11:e6 Pag1!26 
1037LS AM lnlel1DCal Dala Shale A!,eeme11101-15-2020 

KC-294-23 ARP PERS, LLC dba Safetyline 91 



Special Terms and Conditions 

and Hardened Password or other aulhenlication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Network server disks. For Data stored on hard clsks mo~ on network servers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access comol lists which wil grant access only after the Aulhorized User has 
authenticated to the nelwoot usilg a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater seamy, such as biometrics or smart 
cards. Data on clsks moonted to such servers must be located in an area which is accessible only 
to authorized personnel, with access con1rolled hough use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential Information stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements listed in the above 
pwagraph. Desuuclion of the Data, as oullined below in Section 8 Data Disposition, may be 
deferred until the clsks are retired, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs or DWs) in local workstation optical disc drives. Data provided by DSHS 
on optical clscs which will be used in local workstation optical disc drives and which wil not be 
transported out of a Secure Area. When nol il use for the contracted purpose, such discs must be 
stored in a Secure Area. Workstations which access DSHS Data on optical discs must be localed 
il an area which is accessible only to autharized persomel, with access controlled through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs or DWs) in drives or jukeboxes attached to servers. Data provided by 
DSHS on optical discs which wil be attached to network servers and which win not be transported 
out of a Secure Area. Access to Data on these discs wil be resbicted to Authorized Users through 
the use of access comol lisfs which wil grant access only after the Aulhorized User has 
authenticated to the nelwoot usilg a Urique User ID and Hardened Password or other 
authentication mechanisms which provide equal or {Je&ter seemly, such as biometrics or smart 
cards. Data on clscs atlached to such servers must be located in an area which is accessi>le only 
to authorized personnel, with access controlled through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secwe Area 
which is only accessible to authorized persomel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washingll0n (SAW) wil be cootroled by DSHS staff who wil issue authentication 
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor wil notify DSHS staff inmediately whenever an Authorized User in possession of 
such aedentials is terminated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Aulhorized User no longer requires access to 
perlonn work for this Contract. 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shall nol be stored by the Contractor on 
portable devices or media unless specificaly authorized within the terms and conditions of the 
Contract If so authorized, the Data shal be given the following protections: 
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(a) Encrypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biomebics. 

(c) Manualy lock devices whenever they are left unattended and set devices to lock 
automaticaly after a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply administrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-inlcheck-OUt procedures when they are shared, and 

iii. Taking frequent inventories. 

(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential lnfonnation must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Meda as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential lnfonnation slit 
exists upon it, such media wl be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non-portable media (e.g. storage Area Network drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media wil be protected as otherwise described in this 
exhibit. If this media is retired while DSHS Confidential Information still exists upon it, the data 
wil be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhi>it. Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. for this reason: 

(1) DSHS Data wil not be stored in any consumer grade Cloud solution, unless all of the following 
conditions are met 

{a) Contractor has written procedures in place goverring use of the Cloud storage and 
Contractor attests in writing that al such procedures will be unifonnly folowed. 

(b) The Data will be Encrypted while within the Contractor network. 

{c) The Data will remain Encrypted during transmission to the Cloud. 
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(d) The Data win remain Encrypted at all times while residing within the Cloud storage solution. 

(e) The Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) The Data win not be downloaded to norHuthorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

{g) The Data win not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contractors netwooc. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) The Cloud storage provider is treated as any other Sub-Contractor, and agrees in writing to 
al of the requirements within this exhibit; or, 

(b) The Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance PortabilitY and 
Accountability Act (HIPAA), the Cloud proYider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shaU have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shal be kept up to date. The product, its anti-virus engine, and any malware 
database the system uses, wil be no more than one update behind current. 

7. Data Segregation. 

a. DSHS Data must be segregated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, al DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data wil be kept on media (e.g. hard <flSk, optical disc, tape, etc.) which wil contain no 
non-DSHS Data. And/or, 

(2) DSHS Data wil be stored in a logical container on electronic media, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data wil be stored in a database which will contain no non-OSHS data. And/or, 
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(4) DSHS Data wil be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data wil be physically segregated from non
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-OSH S data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted work has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be returned to DSHS or destroyed. Media on 
which Data may be stored and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or workstation hard disks, or Using a "wipe• utility which will overwrite the Data at 

least three (3) times using either random or sin~ 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Phvsically destroying the disk 

Paper documents with sensitive or Confidential Recycling through a contracted firm, provided the 
Information contract with the recycler assures that the 

confidentialitv of Data will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requiring special handing (e.g. protected health 
information) 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

MaQnetic taoe Deaaussina incineratina or crosscut shreddina 

9. Notification of Compromise or Potential Compromise. The compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include al of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract If the 
Contractor cannot protect the Data as articulated within this Contract, then the contract with the sub-
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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AAA Systems Access Request Instructions 
Please slmlrlil: R!qUl!5ts indMduaiy. 

The AAA DSHS I HCA Systems Access Request form is for use by AAA entities from outside and within !he DSHS dom.m 
(OSHS f.-ewal). AAA entities have different procedwes to request lhe majority of their needed syslelll access llul wil use the 
fonn for those sys11!ms requiring a set up or approval by HCS. ODA, or MSD. ~ entities wiU also use this form when staff 
transfer between agencies or 10 terminate access when employees leave employment. • 
Reque-st Type 

Check one IJlf the options {New. Update. Remove. or Name change). Removal must be submit!Ed within five IS) days of em.. 
;., New user- 1be user has been approved for access lo one of the programs listed and has no previous requests 

smmitied. 

,. Update user - User has acc,ess ID one or more of the systems listed but an ad<frtional access is needed. Only man: 
the box next to the additional ilem. 

,,. Remo¥e Ust!f" - Mart each of the boxes for which aecess is to be removed. 

JI"' Change user name - Use to update the user name due to a change. For ProviderOne this wil result in the 
lemlination of the prior account and a new account created. 

Requesting Organization and Mailing Address 

• Enler the user's office name and address {subcontractors enter their organization name and address). 
System Acoess Requested Sections 

Check the box next ID each system requested and anach any additional documentation requil!d for the program. If you need 
a copy of 1he VPN form. please comact Al. TSA. Check one of several options: HCRR; Case Manager, HQ; Finance L2; or 
Fnance l1 next ID JPOrie. 

Appficalions in the DSHS Active lm!dory (AD) section require a DSHS domain accoont (e.g. an email address that ends in 
@dshs.wa.gov). In onler to use 1hese applications. staff must log in ID 1heir compull!r wilh thff OSHS AD account 

• Al TSA Data Mart Access is specific lo each data source. If b!Mh data sources ara needed, both boxes must be selected. 

• Applications in the AAA section (Baroode. DOA I HCS Reporting. CARE. QA MonilDrJ are created at the AAA office. A 
signed copy of the 17-226 form must be soomilled ID hesaaareguest@dshs.wa.gov via secured email before the 
accounl(s) can be created. 

,. Note: The PRISM and Cient Registry boxes should be chected if the new staff memberwil be eligible for access. An 
ex:tra step of user and ethics training wil be required for all PRISM and Client Registry users and must be cornpe1ed 
pnorto system access. 

;,. Barcode field can be one of the following options: AAA-IT; RC-SPEC; CLER-SUP; CLERICAL; CM..JRP; CM-MTO; 
CM-SUP; or INTERN. These relate lo the new access proiles in Baroode. 

-,,. ACD - Contracts Database can be one of the following options: 4 - Sign Conlrads; 5 - Create Con1racts; or 
9 -Appn,ve Coniraets. 

IPOne field can be one or more DfthefolkMrmg oplions: CM role, !Grole, HCRRrole. Fnance L 1. Finance L2. 
-,,. Fnance L 1 and Fmance L2 roles requil! additional approval from the W2 Financial Reports learn. 

;., Fonn will be rejeded if fle box is cheeked but the ield is blank. 
AAA Use.- Information 

Enler !he user infonnaiion as m~. DATE OF BIRTI-t {DOB) is only requirad when selec1ing ProviderOne or IPOne -for al 
ll4hel- applications it should be blank. Forms with Oo8 submilted by Colville. Kng, Kitsap, Pierce. Snohomish, and Yallama 
should be submitted using secure email or secwe file transfer. 

The AAA Alllhorizerwi assign an I) number from the list provided by the ALTSA SUA Coordinat«. 

;,. Form wil be rejected if this field is leftblank. 

Under AAA Office enter the AAA Authorizers regional office. 
Acoess Justific.tion 

Enler reason access is needed such as Case Management and Coordination, Nursing Cooniination. Oversight and 
Supervisioo, Oelemrinalion Df BigYty. 

Authorizing S igniltlll"e 

AAA Authorizer - the authorizer wl be verified by the AL TSA SUA CooolinaUw. 
Note: AAA Authorizer signature guarantees that the staff member who is asking for acx:ess is eligille for the systems 
access requested. 

Non-Disclosure of Confidentiill Information 

• Enswe that the AAA staff membet- has read the AAA User Agreement oo System Usage and Non-disclosure of 
Confidenlial "1fonnallion on the second page of the AAA Systems Access Request form. 

• Enler the requesmg uset"'s name and have them sign and date the agreement 

Once complt!ted. SCilll both sides of the bm and emai to hcsaaal!@Stadshs.wa.00¥ using secure email. Do not email 
forms di.-eclly to ALTSA Helpdesk Ill" Al TSA Helpdesk st.aff. 

AAA OSHS I HCA SYSTEIIS ACCESS REQUEST 
DSH.S 17-o22C (REV. 011211Z2) 

INSTRUCTIONS 
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AM Systems Access Request 

Frequently Asked Questions CFAQ) 

Why was my form rejected? 

• Missing infoonalian: 

► The~ ID ield is left b1ri: 
► HCA and PPL wil reject brms nisW1Q a brildiE 
,. IPOne is checked but role is missing 

• lnconect information: 

► Email address is invalid (e.g. emaiing credentials results in a bouncHlacli;) 
► Employee ID is already in use- check ~ spreadsheet and ensure 1he EID 11asn·t been used before 

• Form is not signed. 
► Ensure both the AAA Authorizer and AAA User ha¥e sigied in the appropriate fields 

• VPN request fonn is missilg from 1he request. 

AAA DSHS I HCA SYSlBIS ACCESS REQUEST 
DSHS 17-22C (REV. 011211Z2! 
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ATTACHMENT E: CONTRACTOR AGREEMENT ON NONDISCrSURE OF 
CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and un-paid s that interact with 
this service contract. I 

. I .es. Agreement on Nondisclosure of Confidential Information ~ 
11111\ r~ Non Employee I 

This form is ror conlraclDcs and other non-OSHS . 
· · _c _.--_;:,~ · ·"'. ,+.-.: __ ,_ --- -, -_ .... --- --"" "' , '--- -,.: .. - - -~INFORMA'rioN' -,,--·:·",- .:'- .-• ' ·::'·_ .-,:,:_. ... ,,: ·• ·-: · --- ,_.,. ,;..y,.~'t'• 

"ConlidenlBI Information' meens information ttet is exempt from disclosure to the public or other unauthorited persons 
under Chapter 42 56 RCW or other federal or slate laws. Cordidentisl Information includes. but Is not llmit~ to. proleded 
health informatign • defined ~ the federal rules adopled to implement the Health Insurance Portability and Accoun1abilily 
h:;t or 1996, 42 use §1320d (HIPAA), ancl Personal Information. :d: 
"Personal Information" means lnfonnation ldenlma~e to any person, incluclkll, but not llmlled to. that relates to 
a person's name, health, l'inance8, education, bu&tne&s, tBe or receipt of governmental aervtce1 or olher · , 
addresses, telephone numbers, social security m.mbers, driver license numbers, other ldentifylrCJ numbersJ and any 
financial ldentlllers or as olhelwise klentifred in RCW 42.56.230. 

state lllWII (including RON 74.04.08land RON 70.02.020) and federal regulations (Including HIPAA 
Rules; 42 CFR. Part 2; 42 CFR Part 431) prohl~ unauthoriad access, use. or disclosure of Confidential I 
VIOiation of these laws may result in criminal or civil penalties or fines. You may fac:e civil penalties for vio . g HIPAA 
Privacy and SecUlily Rtdel upto $50,000 perViOlation and upto $1,500.000 per calendar year as well aa mlnal 
penalties up lo S250,000 and ten )'V8fS imprisonment 

In consideration for the Oepertn'llnt of Social and Health Selvlces (OSHS) grantlrCJ me access to DSHS 
systems, and Confidential Information, I agree that I: 
1. Will not use, publish, transfer, sell or olhBIWISe disclose Br'f/ Conlldenllal Information gained l7f rea 

agreement for an,, purpose that is not directly connected with the performance of the contracted ae 
aUowed by' law. 

2. Will protect and maintain all COnfldertlal Information galrred l7f reason this agreement against una 
access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Conftdenlial Information l7f 
securing ar'f/ compute111, documer4s, or other media contain~ Confidential Information 

4. Have an authorimd business requirement to acoess ancl use DSHS systems or property, and view Ill 
COnlldential Information If necessary. 

5_ Will access, U&e ard/or disclose only the "minimum necessary" Confidential Information requred to lorm ITTi 
assigned job clJlles. 

6. Will not share OSI-IS system paSSWOlds with anyone or allow others ID use the DSHS syslBrns logged in as me. 

7. Will not dls1ribute, llansfer, or otherwiae share any OSI-IS sollware wilh anyone. 

8. understand the penalties and sanctions associated with unauthorized access or dlscloswe of corlld lal 

9. = au requesls that I may receive ID di&close Conlldential lnfonnation to my supervisor for~ 
10. Understand that my assurance of confidentiality and these requirements do not cease at the lime 11enhinate rny 

relationship with ll'T}' employer or DSHS. \ 

This fonn win be read and signed l7f eidt non-DSHS employee who has access to Conlidenllal inrormatioi{ and updated 
at least annually. Provide the non-OSHS e~e signor with a copy rl this Agreement and retain the OfVnal rl each 
signed form on file for a mirimum of six year&. j 

NONDIIICI.OSURE OF CONRDENllAL DIFORIIA11011- NON EIIPLOYl!E 
DSHS ~748 (REV. 09/2014) 
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. i 
ATTACHMENT F: CERTIFICATION REGARDING DEBARMENil', SUSPENSION, 
AND OTHER RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the st of its knowledge 
and belief, that it and its principles: 

2. 

a. Are not presently debarred, suspended, propo ed for debarment, 
declared ineligible, or voluntarily excluded by ny Federal 
department or agency; 

b. Have not within a three-year period preceding his proposal been 
convicted of or had a civil judgment rendered 1gainst them for 
commission of fraud or a criminal offense in co nections with 
obtaining, attempting to obtain, or performing public (Federal, 
State or local) transaction or contract under a ublic transaction; 
violation of Federal or State antitrust statutes r commission of 
embezzlement, theft, forgery, bribery, falsificat on or destruction of 
records, making false statement, or receiving 1tolen property; 

c. Are not presently indicted for or otherwise crim"nally or civilly 
charges by a governmental entity (Federal, S te or local) with 
commission of any of the offenses enumerate in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding is 
,application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default.~ 

Where the prospective primary participants are una le to certify to any of 
the statements in this certification, such prospective articipant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing bel w who warrant they 
have authority to execute this Certification. 

Signature 

Name & Title: . Arlt,.hn04J ~ 

DATE: _....__-=----+-=;...,,&.. 
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ATTACHMENT G: CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on ~~alf of 
the undersigned, to any person for influencing or attempting to influence an office~ or 
employee of an agency, a Member of Congress, an officer or employee of Cong~ss or 
an employee of a Member of Congress in connection with the awarding of any F~deral 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form
LLL, "Disclosure Form to Report Lobbying,0 in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be incl~ded in 
the award documents for all subawards at all tiers {including subcontracts, subgrants 
and contracts under grants, loans, and cooperative agreements) and that all ! 
subreciplents shall certify and disclose accordingly. 

ji 

:1 
.p 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification 1s a 
prerequisite for making or entering into this transaction imposed by section 1352J title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Contractor Organizaio 

~ture of Certifying Official Date 
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ATTACHMENT H: ASSURANCE OF COMPLIANCE REHABILI ATION ACT 
AGING AND LONG TERM SUPPORT ADMINIST :TION 

ASSURANCE OF COMPLIANCE WITH SECTION 5.t OF THE 
REHABILITATION ACT OF 1973 AS AMEN ED 

The undersigned (hereinafter called the 0 recipient') HEREBY AG EES THAT it will 
comply with section 504 of the Rehabilitation Act of 1973, PL 93- 12, as amended (29 
U.S.C. 794), all requirements imposed by the applicable Departm nt of Health and 
Human Services (HHS) regulation (45 CFR Part 84), including (P 101-336) Americans 
With Disabilities Act, (28 CFR Part 35) Nondiscrimination on the asis of Disability in 
State and Local Government Services, and all guidelines and int,rpretations issued 
pursuant thereto. 

Pursuant to § 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this 
Assurance in consideration of and for the purpose of obtaining an~ and all Federal 
grants, loans, contracts (except procurement contracts and cont cts of insurance or 
guaranty), property, discounts, or other Federal financial assistan extended by the 
Department of Health, Education, and Welfare after the date of th s Assurance, 
including payments or other assistance made after such date on pplications for 
Federal financial assistance that were approved before such date The recipient 
recognizes and agrees that such Federal financial assistance will pe extended in 
reliance on the representations and agreements made in this Ass~rance and that the 
United States will have the right to enforce this Assurance througij lawful means. This 
Assurance is binding on the recipient, its successors, transferees,\ and assignees, and 
the person or persons whose signatures appear below are autho±· ed to sign this 
Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during wh ch Federal financial 
assistance is extended to it by the Department of Health and Hum n Services or, where 
the assistance is in the form of real or personal property, for the riod provided for in§ 
84.5(b) of the regulation 45 CFR 84.5(b). 
The recipient (Check 0 a" or 0 b') 
a. L employs fewer than fifteen persons; 
b. _ employs fifteen or more persons and, pursuant to § 84.7(a of the regulation 45 
CFR 84.7(a), has designated the following person(s) to coordinate' its efforts to comply 
with the HHS regulation: 

/q~hyq S.tt,bno b--1 
Name of Designee(s)-Type or Print 

Name of Recipient - Type or Print 
P.o,&}L. c£i1a13 l<@miW ?:n4-qJ&~ 

Street Address or P.O. Box, City, State, Zip 

I certify that the above information is complete and correct to the b st of my knowledge. 

~~~(2 --
sigrlatureandTite of Authorized Official · 
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ATTACHMENT I: ASSURANCE OF COMPLIANCE CML RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH. EDUCATION. AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 d 
_____________ hereinafter called the "Applicant" 
(Name of Applicant) ;i 

HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1 ~64 
(PL 88-352) and all requirements imposed by or pursuant to the Regulation of theli 
Department of Health and Human Services (45 CFR Part 80) issued pursuant to t~at 
title, to the end that, in accordance with Title VI of that Act and the Regulation, no1i 
person in the United States shall, on the ground of race, color, or national origin, tbe 
excluded from participation in, be denied the benefits of, or be otherwise subjecte~ to 
discrimination under any program or activity for which the Applicant receives Fediral 
financial assistance from the Department; and HEREBY GIVES ASSURANCE THAT it 
will immediately take any measures necessary to effectuate this CONTRACT. ·· 
If any real property or structure thereon is provided or improved with the aid of F~eral 
financial assistance extended to the Applicant by the Department, this assurancelshall 
obligate the Applicant, or in the case of any transfer of such property, any transf~~ee, for 
the period during which the real property or structure is used for a purpose for wtiJch the 
Federal financial assistance Is extended or for another purpose involving the pro~~sion 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or !i 
possession of the property. In all other cases, this assurance shall obligate the ' 
Applicant for the period during which the Federal financial assistance is extendedito it 
by the Department. i 

THIS ASSURANCE is given in consideration of and for the purpose of obtainlrjg any 
and all Federal grants, loans, contracts, property, discounts or other Federal fina~cial 
assistance extended after the date hereof to the Applicant by the Department incl~ding 
installment payments after such date on account of applications for Federal finarttial 
assistance which were approved before such date. The Applicant recognizes anq 
agrees that such Federal financial assistance will be extended in reliance on the I 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the per;son or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. j 

Damd 2~-42 
By >-~~ 
(President, Chairman of Board, or comparable authorized official) 

p. cJ 1 & Qi <cJ-103 3 /<r"n mdlflfa'A- '1 fvJ,y' 
(Applicant's mailing address) 

KC-294-23 ARP PERS, UC dba SafetyDne 104 



ATTACHMENT J: ASSURANCE OF COMPLIANCE OMNIBUS t· UDGET 
RECONCILIATION 

I G AND LONG TERM SUPPORT ADMINIST TION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET ECONCILIATION 

COBRA) ACT OF 1990 -ADVANCE DIRECTIVES, AS ~ENDED 

The undersigned (hereafter called the "Applicant') hereby agreesjhat it will comply with 
the OBRA of 1990 (Public Law 101-508) as amended and all req irements imposed by 
the applicable Department of Health and Human Services (HHS)f gulation (42 USC 
Section 1396a), and all guidelines and interpretations issued purs ant thereto. This act 
requires all service providers, participating in Medicaid, maintain ritten policies and 
procedures concerning "Advance Directives." (WAC 388-501-012 gives further 
details.) ! 

If any real property or structure thereon is provided or improved with the aid of 
Federal financial assistance extended to the Applicant by the De~rtment, this 
assurance shall obligate the Applicant, or in the case of any tran*r of such property, 
any transferee, for the period during which the real property or st cture is used for a 
purpose for which the Federal financial assistance is extended or r another purpose 
involving the provision of similar services or benefits. If any perso~al property Is so 
provided, this assurance shall obligate the Applicant for the perio during which it 
retains ownership or possession of the property. In all other case , this assurance shall 
obligate the Applicant for the period during which the Federal financial assistance is 
extended to it by the Department. ~ 

THIS ASSURANCE is given in consideration of and for the pu se of obtaining any 
and all Federal grants, loans, contracts, property, discounts or oth r Federal financial 
assistance extended after the date hereof to the Applicant by the$partment including 
installment payments after such date on account of applications r Federal financial 
assistance which were approved before such date. The Applicant cognlzes and 
agrees that such Federal financial assistance will be extended in ~ Hance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign thi assurance on behalf 
of the Applicant. 

Dated _+""(g:,........6..._-.....,J, .... ] __ _ 

By ~ ~---r:::: ,:;::::::;;,----.__ (President, hairman of Board, or 
com ~ble authorized official) 

8c>80t ~o-,osJ K~mM vv-A- Ci~uo>-1r 
(Applicant's mailing address) 
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ATTACHMENT K: AUTHORIZED SIGNATURE PAGE 

fl Division of Aging & Loog Tenn Care 

SIGNATUREAU'IBORIZATION FORM 

This signatme Authmization Form shall be retained on file by Kitsap Comity Division of Agq ct. Loog Tenn : j' 
Care aml shall remain in effect until anew OJl8 is submitted by the Subcootractcr. :I. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 1' s~s~e:- A O, Bex & d-/03 3 &o mPlf ,!!!,0~~K 

c;o & AMENDMENTS 

n. 

'Ibis is to certify that the following named persons are authomed t.o enter into contract and/or contract 
amendments on behalf of the Subcontnctor and their specimen signatures are genuim:. 

TYPED NAME ct. TITLE OW(\../.... 

1. }A sk1r ~kA-hnow 
2. __________ _ 

SIGNA~: 1.z:~<== 
2. __________ .....,. 

:OUCHERS 
3
. !i 

This is t.o certify that the following named persons are authorized to sign and submit reimbmsement '!' 
vouchers on behalf of the Subcontracta- and their specimen signatures are genuine. 

TYPED NAME &.TITLE 

1.11\~ S~.hn ow 
2. __________ _ 

3. __________ _ 

II 

2. ___________ 111 

3. __________ .....,:, 

·l 

EFFECTIVE DATE OF AUTHORIZATION AUTHORIZED BY: 

__.b.:.<--___,I 6 , c} ? c- ---~t:=::z:2 ===---
month day year 

~,,......_;;;;,.,. __ 
Signature 

_~__.,""-A-~~-~-J,.p,_bn._o ...... · "'-'........__o_~ 
Typed name and title 
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Exhibit 1: Service Reporting - Optional Use Form 

_____ (month) 2023 

Designate Total 
PROGRAM: Date Date Type of service Amount Amount 

Name of PERS • Older referral of for Billed 
recipient Adult received service service (this month) 

• Family 
Caregiver 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 
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PERSLLC-01 SMILLWARD 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

~ 11/8/2022 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer riahts to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: 

The Insurance Center, LLC FitJ8,Nr;o, Ext): (801) 622-2626 I [ffc, No):(801) 621-5763 1741 North 2000 West 
Farr West, UT 84404 fflJ~ss: info@-lnsuranceCenterUT.com 

INSURER/SI AFFORDING COVERAGE NAIC# 

INSURER A: Scottsdale Insurance Comoanv 41297 
INSURED INSURERB: 

PERS, LLC INSURERC: 
18724 80th Ave NE INSURERD: 
Kenmore, WA 98028 

INSURER E: 
INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'~;: TYPE OF INSURANCE ~.?.m- ~~~ POLICY NUMBER POLICYEFF POLICY EXP LIMITS 
A X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

-
□ CLAIMS-MADE 00 OCCUR DAMAGE TO RENTED 100,000 X CPS7477509 11/28/2022 11/28/2023 PREMISES (Ea occurrencel $ 

MED EXP (Anv one oersonl $ 5,000 
-

PERSONAL & ADV INJURY $ 1,000,000 
-

3,000,000 ~'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

POLICY □ m?r □ LOG PRODUCTS - COMP/OP AGG $ 3,000,000 

OTHER: PROFESSIONAL AG $ 3,000,000 

AUTOMOBILE LIABILITY fg~~~~~llNGLE LIMIT $ -
ANY AUTO BODILY INJURY (Per oersonl $ - OWNED ~ SCHEDULED 

- AUTOS ONLY 
f--

AUTOS BODILY INJURY (Per accidentl $ 

- ~L~WsoNLY f-- ~8roca~1.~ FP~9~a:\<ctVnt~AMAGE $ 

$ 

UMBRELLA LIAB H OCCUR EACH OCCURRENCE $ -
EXCESSLIAB CLAIMS-MADE AGGREGATE $ 
DED I I RETENTION$ $ 

WORKERS COMPENSATION I PER I I OTH-
AND EMPLOYERS' LIABILITY !';TATIITE ER 

Y/N 
ANY PROPRIETOR/PARTNER/EXECUTIVE □ N/A E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ 

A General Liability X CPS7477509 11/28/2022 11/28/2023 Professional occ 1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
Certificate holder is listed as additional insured 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Kitsap County Division of Aging and Long Term Care 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

Its elected and appointed officials, agents, and employees 
State of Washington, DSHS 
614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard, WA 98366 A~ 11_i_JJ I 

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



Form W•9 Request for Taxpayer Give Form to the 
(Rev. October 2018) Identification Number and Certification requester. Do not 
Department of Iha Treasury send to the IRS. 
Internal Revenue Service ► Go to -.lrs.gov/FonnW9 for instructions and the latest Information. 

1 Name (as shown on your Income tax return). Name Is required on this lne; do not leave this fine blank. 

Pers LLC 
2 Business name/disregarded entity name, If di"-nt from above 

saretyllne 
..; 

3 Check appropriate box for federal tax dassificatlon of the person whose name is enterad on line 1. Check only one of the 4 Exemptions (codes apply only to a, 

i following &IMIII boxas. 

~ Corporation 

certain entitles, not Individuals; see 
0. 

0 C Corporation □ Partnership 0 Trust/estate 
Instructions on page 3): 

C D Individual/sole proprietor or 0 

. ! single-member LLC Exempt payee code (if any) 

It Ii(" Umltad liability company. Enter the tax dassiflcation (C=C corporation, S=S corporation, P=Partnershlp) ► 
!I Note: Check the appropriate box In the llne above for Iha tax classification of the single-member owner. Do not check Exemption from FATCA reporting 
Cc LLC If the LLC Is classlfled as a single-member L1.C that Is disnlgaRlad from the owner unless the owner of the LLC is coda Of any) -c- another LLC that Is not dlsreganlad from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
a. C) Is dlsreganlad from the owner should check the appropriate box for the tax classification of Its owner. !c 

C) D Other (see instructions) ► 
~IO ___ ,_U.IJ 

cl & Address (number, slreat, and apt. or suite no~ Sae instructions. Requestar's name and address (optional) 
a, 

P.O. Box 821033 a, 
rn 

6 City, state, and ZIP code 

Kenmore WA 98028 
7 List account number(s) here (optional) 

. Taxpayer Identification Number mN) 
I Social aecurlly number 

. I Enter you~ TIN in_ the app_roJ:!fi:ate box.~ TIN provided must.match the name given on line 1 to avoid 
backup withholding. For individuals, this IS generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entitles, It Is your employer Identification number (ElN), If you do not have a number, see How lo get a 
TIN, later. 

DIJ -[[] -I I I I I 
or 

Note: If the account is in more than one name, see the instructions for One 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

! Emplayer Identification number 

77 -0649597 

Certification 
Under penalties of perjury, I certify that 

1. The number shown on this fonn is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service ORS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code{s) entered on this form (If any) Indicating that I am exempt from FATCA reporting Is correct. 

Certificallon lnsbuctions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all Interest and dividends on your tax return. For real estate transactions, Item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cane.Pon of debt, contributions to an individual retirement arrangement ORA), and generally, payments 
other than interest and dividends, you are not ~ to sign the certification, but you must provide your correct TIN. See the Instructions for Part II, later. 

Sign Signature 01 1/ 
Here u.s. person ► /- 1.1--r:).. 

General lnstructi ns 
Section references are to ~ Internal Revenue Code unless otherwise 
noted. 

Future developments. For the latest information about developments 
related to Fonn W-9 and its instructions, such as legislation enacted 
after they were published, go to wwwJrs.gov/FonnW9. 

Purpose of Form 
An individual or entity (Form W-9 requestetj who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identification number (ITIN), adoption 
taxpayer Identification number (ATIN), or employer identification number 
(ElN), to report on an Information retum the amount paid to you, or other 
amount reportable on an lnfonnatlon return. Examples of lnfonnation 
returns Include, but are not limited to, the following. 
• Form 1099-INT Onterest eamed or paid) 

CeL No. 10231X 

01118 ► 

• Fonn 1099-DIV (dividends, including those from stocks or mutual 
funds) 

• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds) 

• Fonn 1099-B (stock or mutual fund sales and certain other 
transactions by brokers) 

• Form 1099-S (proceeds from real estate transactions) 
• Form 1099-K (merchant card and third party network transactions) 
• Form 1098 (home mortgage Interest), 1098-E (student loan Interest), 
1091H (tuition) 
• Form 1099-C (canceled debt) 
• Fonn 1099-A (aoqulsltion or abandonment of secured property) 

Use Form W-9 only if you are a U.S. person Oncluding a resident 
alien), to provide your correct TIN. 

If you do not retum Form W-9 lo the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later. 

Form W-9 (Rev.10-2018) 



ViSit OU" tips page.to team how to best use the ExduSiOn$ Database ff you experience techM:al dlfficu1lies please emu the wetimnter at webmastef@oig.hhs gall. 

Rxclusions Search Results: Entities ii 

No RHtlfts were found for 

> PERS LLC 

If no results are found, this individual or entity (if it ls an entity search) is not currenHy excluded. Print this Web page for your 
dociiillentation 

Searct,Agatfl 

Search conducted 6/27i2023 6 10 43 PM EST on O}G LEIE Exclusions dalabase 
Source data updated on 61812{)23 8 00.00AM EST 

Return to Search 

Visit OUJ tips page to learn how to best use the Exciusrons Database If yoo expenence technicat difficUlies. pleilse emait the \'febmam at webmaslef@O>O hh1 gov 

Rxclusions Search Results: Individuals fl 

No Results were found foc 

, Safetyline 

H no results are found, this individual or entity (if It is an entity search) is not currently excluded. Print this Web page for yoor 
documentation 

Seafci!Agam 

Search conducted 6/2i'f2023 6 11:40 PM EST Oil OIG LBE ExciUs>oos database. 
Soun:e dalil updak!d on &'Bl2023 8:00.00 AM EST 

Return to Seard! 



Contract Information 
Date Original Amount of Original 

Total Amount of Contract or 
Contract Amended Contract Contract Number 

Amendment Amendment 
Approved 

KC-294-23 Pending $10,000 




