
CONTRACT FOR HUMAN SERVICES 
AGING AND LONG-TERM CARE PROGRAM SERVICES 

KC-224-22 
CFDA#:(NA) 

DUNS#: 04-691-0074 

This contract for Human Services (the Contract) is entered into by Kitsap County, a 
municipal corporation, having its principal offices at 614 Division Street, Port Orchard, 
Washington, 98366 (the County) and Korean Women's Association, having its principal 
office at 708 Lebo Blvd, Bremerton, WA 98310, hereinafter "Contractor''. 

SECTION 1. EFFECTIVE DATE OF CONTRACT 

The Contract will become effective on July 1, 2022 and terminate on June 30, 2024. 
The Contract may be extended for additional consecutive terms at the mutual agreement 
of the parties, not to exceed a total of $138,000. In no event will the Contract become 
effective unless and until it is approved and executed by the Kitsap County Board of 
County Commissioners or the Kitsap County Administrator. 

SECTION 2. SERVICES TO BE PROVIDED 

2.1 A description of the services to be performed by the Contractor is set forth in 
Attachment B-1 : Home Care Agency Statement of Work, and Attachment B-2 
Respite Services Statement of Work, which is attached to the Contract. 

2.2 The Contractor agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor or facilities will be furnished by the 
County. 

2.3 The Contractor will perform the work specified in the Contract according to 
standard industry practice. 

2.4 The Contractor will complete its work in a timely manner and in accordance with 
the schedule agreed to by the parties. 

2.5 The Contractor will confer with the County from time to time during the progress 
of the work. The Contractor will prepare and present status reports and other 
information that may be pertinent and necessary, or as may be requested by the 
County. 

SECTION 3. CONTRACT REPRESENTATIVES 

The County and the Contractor will each have a contract representative. A party may 
change its representative upon providing written notice to the other party. The parties' 
representatives are as follows: 

County's Contract Representative 
Stacey Smith, Administrator 
Kitsap County Division of Aging and Long-Term Care 
614 Division Street, MS-5 
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Port Orchard, WA 98366 
Phone: (360) 337-5624 
Email: sasmith@co.kitsap.wa.us 

Contractor's Contract Representative 
Michael Swenson, Executive Director 
Korean Women's Association 
3625 Perkins Ln SW 
Lakewood, WA 98499 
(253) 535-4202 
mswenson@kwacares.org 

SECTION 4. COMPENSATION 

4.1 A description of the compensation to be paid to the Contractor is set forth in 
Attachment C: Budget Summary, which is attached to the Contract. 

4.2 The total amount payable under the Contract, by the County to the Contractor in 
no event will exceed $138,000. Any cost incurred by the Contractor over and 
above the year-end sums set out in the budgets shall be at the Contractor's sole 
risk and expense. 

4.3 Unless otherwise provided in the Contract, the Contractor may submit an invoice 
to the County once a month for payment of work actually completed to date. 
Contractor shall use the Department of Human Services Contractor Invoice 
Form, available from the County. Subject to the other provisions of the Contract, 
the County generally will pay such an invoice within 30 days of receiving it. 

4.4 The County will submit payments for work performed to: 

Korean Women's Association 
3625 Perkins Ln SW 
Lakewood, WA 98499 

4.5 The Contractor will be paid only for work expressly authorized in the Contract. 

4.6 Payments shall not be construed as a waiver of the County's right to challenge 
the level of the Contractor's performance under this Contract, and to seek 
appropriate legal remedies. 

4. 7 The Contractor will not be entitled to payment for any services that were 
performed prior to the effective date of the Contract or after its termination, 
unless a provision of the Contract expressly provides otherwise. 

4.8 If the Contractor fails to perform any substantial obligation, and the failure has 
not been cured within 10 days following notice from the County, the County may, 
in its sole discretion and upon written notice to the Contractor, withhold all 
monies due the Contractor, without penalty, until such failure to perform is cured. 
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4.9 The Contractor shall pay no wages in excess of the usual and accustomed 
wages for personnel of similar background, qualifications and experience. 

4.10 The Contractor shall pay no more than reasonable market value for equipment 
and/or supplies. 

4.11 County shall not be liable for payment of any invoice submitted later than thirty 
(30) days after termination of this Contract. 

4.12 The Contractor shall complete and submit the Local Match Certification Form 
with their final invoice as provided by County, as applicable. Final payment will 
not be made without the completed form. 

4.13 The Contractor shall not charge or accept additional remuneration from any client 
or relative, friend, guardian, or attorney of the client, or any other person for 
services provided under this Contract other than those specifically permitted 
herein or as authorized in writing by County. In the event that this provision is 
violated, County shall have the right, but not a duty, to assert a claim against the 
Contractor on its own behalf and/or on behalf of the client. 

4.14 In the event that it is determined that any funds are disbursed under the terms of 
this Contract which were in violation of the terms and conditions herein such 
sums shall be reimbursed to County upon written demand. Neither payment of 
any funds under the terms of this Contract, nor any other action of County or its 
agents or employees, prior to the discovery of the violation, shall constitute a 
waiver thereof. 

SECTION 5. AMENDMENTS AND CHANGES IN WORK 

5.1 In the event of any errors or omissions by the Contractor in the performance of 
any work required under the Contract, the Contractor will make all necessary 
corrections without additional compensation. All work submitted by the 
Contractor will be certified and.checked by the Contractor for errors and 
omissions. The Contractor will continue to be responsible for the accuracy of 
work even after the work is accepted by the County. 

5.2 In order to be effective, any contract renewal, amendment or modification must 
be in writing, be signed by both parties and be attached to the Contract. Work 
under a renewal, amendment or modification may not commence until the 
renewal, amendment or modification has been approved by the County and has 
become effective. 

5.3 Either party may request that the Contract terms be renegotiated when 
circumstances, which were neither foreseen nor reasonably foreseeable by the 
parties at the time of contracting, arise during the period of performance of the 
Contract. Such circumstances must have a substantial and material impact upon 
the performance projected under this Contract, and must be outside the control 
of either party. 
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5.4 Any cumulative amount of transfers among the Approved Summary Budget(s) 
direct cost subject categories, which exceeds five percent (5%) of the total object 
category budget for any funding source, will require a contract amendment. 

SECTION 6. HOLD HARMLESS AND INDEMNIFICATION 

To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
harmless the County and its elected and appointed officials, officers, employees and 
agents from and against all claims resulting from or arising out of the performance of the 
Contract, whether such claims arise from the acts, errors or omissions of Contractor, its 
subcontractors, third parties or the County, or anyone directly or indirectly employed by 
any of them or anyone for whose acts, errors or omissions any of them may be liable. 
"Claim" means any loss, claim, suit, action, liability, damage or expense of any kind or 
nature whatsoever, including but not limited to attorneys' fees and costs, attributable to 
personal or bodily injury, sickness, disease or death, or to injury to or destruction of 
property, including the loss of use resulting therefrom. Contractor's duty to indemnify, 
defend and hold harmless includes but is not limited to claims by Contractor's or any 
subcontractor's officers, employees or agents. Contractor's duty, however, does not 
extend to claims arising from the sole negligence or willful misconduct of the County or 
its elected or appointed officials, officers or employees. For the purposes of this 
indemnification provision, Contractor expressly waives its immunity under Title 51 of the 
Revised Code of Washington and acknowledges that this waiver was mutually 
negotiated by the parties. This indemnification provision shall survive the expiration or 
termination of the Contract. 

SECTION 7. INSURANCE 

7 .1 Professional Legal Liability. The Contractor, if it is a licensed professional, will 
maintain professional legal liability or professional errors and omissions coverage 
appropriate to the Contractor's profession. The coverage will have a limit of not 
less than $1 million per occurrence. The coverage will apply to liability for a 
professional error, act or omission arising out of the Contractor's services under 
the Contract. The coverage will not exclude bodily injury or property damage. 
The coverage will not exclude hazards related to the work rendered as part of the 
Contract or within the scope of the Contractor's services under the Contract, 
including testing, monitoring, measuring operations or laboratory analysis where 
such services are rendered under the Contract. 

7.2 Workers' Compensation and Employer Liability. The Contractor will maintain 
workers' compensation insurance as required by Title 51, Revised Code of 
Washington, and will provide evidence of coverage to the Kitsap County Risk 
Management Division. If the Contract is for over $50,000, then the Contractor 
will also maintain employer liability coverage with a limit of not less than $1 
million. 

Any additional workers' compensation requirements can be found in Attachment 
A, Special Terms and Conditions. 
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7.3 Commercial General Liability. The Contractor will maintain commercial 
general liability coverage for bodily injury, personal injury and property damage, 
subject to a limit of not less than $1 million per occurrence. The general 
aggregate limit will apply separately to the Contract and be no less than $2 
million. The Contractor will provide commercial general liability coverage that 
does not exclude any activity to be performed in fulfillment of the Contract. 
Specialized forms specific to the industry of the Contractor will be deemed 
equivalent provided coverage is no more restrictive than would be provided 
under a standard commercial general liability policy, including contractual liability 
coverage. 

7.4 Automobile Liability. The Contractor will maintain automobile liability insurance 
as follows (check ONE of the following options): 

Not Applicable. 

!_ The Contractor will maintain commercial automobile liability insurance with a 
limit of not less than $1 million each accident combined bodily injury and property 
damage. The aggregate limit will be at least $2 million. Coverage will include 
owned, hired and non-owned automobiles. 

The Contractor will maintain automobile liability insurance or equivalent form 
with a limit of not less than $100,000 each accident combined bodily injury and 
property damage. The aggregate limit will be at least $300,000. If a personal 
lines automobile liability policy is used to meet this requirement, it must include a 
business rider and must cover each vehicle to be used in the performance of the 
Contract and the certificates of insurance must evidence that these conditions 
have been met. If the Contractor will use non-owned vehicles in performance of 
the Contact, the coverage will include owned, hired and non-owned automobiles. 

7 .5 Miscellaneous Insurance Provisions 

A. The Contractor's liability insurance provision will be primary with respect to 
any insurance or self-insurance programs covering the County, its elected 
and appointed officers, officials, employees and agents. 

B. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will include the County, its officers, officials, 
employees and agents as additional insureds with respect to performance of 
services. 

C. The Contractor's commercial general liability insurance and automobile 
liability insurance (if applicable) will contain no special limitations on the 
scope of protection afforded to the County as an additional insured. 

D. Any failure to comply with reporting provisions of the policies will not affect the 
coverage provided to the County, its officers, officials, employees or agents. 
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E. The Contractor's insurance will apply separately to each insured against 
whom claim is made or suit is brought subject to the limits of the insurer's 
liability. 

F. The Contractor will include all subcontractors as insureds under its policies or 
will furnish separate certificates and endorsements for each subcontractor. 
All coverage for subcontractors will be subject to all of the requirements 
stated in these provisions. 

G. The insurance limits mandated for any insurance coverage required by the 
Contract are not intended to be an indication of exposure, nor are they 
limitations on indemnification. 

H. The Contractor will maintain all required policies in force from the time 
services commence until services are completed. Certificates, policies and 
endorsements scheduled to expire before completion of services will be 
renewed before expiration. If the Contractor's liability coverage is written as 
claims-made-policy, then the Contractor must evidence the purchase of an 
extended-reporting period or "tail" coverage for a three-year period after 
completion of the services. 

7.6 Verification of Coverage and Acceptability of Insurers. 

A. The Contractor will place insurance with insurers licensed to do business in 
the State of Washington and having A.M. Best Company ratings of no less 
than A-VII, with the exception that excess and umbrella coverage used to 
meet the requirements for limits of liability or gaps in coverage need not be 
placed with insurers or re-insurers licensed in the State of Washington. 

B. The Contractor will furnish the County with properly executed certificates of 
insurance or a signed policy endorsement which will clearly evidence all 
insurance required in this Section before work under this Contract shall 
commence. The certificate will, at a minimum, list limits of liability and 
coverage. The certificate will provide that the underlying insurance contract 
may not be canceled, or allowed to expire, except on 30-days' prior written 
notice to the County. Any certificate or endorsement limiting or negating the 
insurer's obligation to notify the County of cancellation or changes must be 
amended so as not to negate the intent of this provision. 

C. The Contractor will furnish the County with evidence that the additional
insured provision required above has been met. Acceptable forms of 
evidence are the endorsement pages of the policy showing the County as an 
additional insured, or a letter of self insurance from a public entity risk pool 
which waives the requirement. 

D. Certificates of insurance will show the certificate holder as Kitsap County and 
indicate "care of' the appropriate County office or department. The address 
of the certificate holder will be shown as the current address of the 
appropriate County office or department. 
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E. The Contractor will request that the Washington State Department of Labor 
and Industries, Workers Compensation Representative, send verification to 
the County that the Contractor is currently paying workers' compensation. 

F. Evidence of such insurance, as required above, shall be provided to the 
County at the following address: 

Stacey Smith, Administrator 
Kitsap County Division of Aging and Long-Term Care 
614 Division Street, MS-5 
Port Orchard, WA 98366 

Upon receipt, the Human Services Department will ensure submission of all 
insurance documentation to the Risk Management Division, Kitsap County 
Department of Administrative Services. 

G. Written notice of cancellation or change will be mailed to the County Risk 
Management Division as provided above. 

H. The Contractor or its broker will provide a copy of all insurance policies 
specified in the Contract upon request of the Kitsap County Risk Manager. 

SECTION 8. TERMINATION 

8.1 The County may terminate the Contract in whole or in part whenever the County 
determines, in its sole discretion, that such termination is in the best interests of 
the County. The County may terminate the Contract upon giving the Contractor 
10 days' written notice. In that event, the County will pay the Contractor for all 
costs incurred by the Contractor in performing the Contract up to the date of such 
notice, subject to the other provisions of the Contract. 

8.2 If funding for the underlying project or matter is withdrawn, reduced or limited in 
any way after the Contract is signed or becomes effective, the County may 
summarily terminate the Contract notwithstanding any other termination provision 
in the Contract. Termination under this provision will be effective upon the date 
specified in the written notice of termination sent by the County to the Contractor. 
No costs incurred after the effective date of termination will be paid. 

8.3 If the Contractor breaches any of its obligations under the Contract, and fails to 
cure the breach within 10 days of written notice to do so by the County, the 
County may terminate the Contract. In that event, the County will pay the 
Contractor only for the costs of services accepted by the County. Upon such 
termination, the County, at its discretion, may obtain performance of the work 
elsewhere, and the Contractor will bear all costs and expenses incurred by the 
County in completing the work and all damages sustained by the County by 
reason of the Contractor's breach. 
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SECTION 9. ASSIGNMENT, DELEGATION AND SUBCONTRACTING 

9.1 The Contractor will perform under the Contract using only its bona fide 
employees or agents, and the obligations and duties of the Contractor under the 
Contract will not be assigned, delegated or subcontracted to any other person or 
firm without the prior express written consent of the County. 

9.2 If permitted to use subcontractors, the Contractor is responsible for subcontractor 
compliance with applicable terms and conditions of this Contract and all 
applicable laws. 

9.3 The Contractor warrants that it has not paid, nor has it agreed to pay, any 
company, person, partnership or firm, other than a bona fide employee working 
exclusively for the Contractor, any fee, commission percentage, brokerage fee, 
gift or other consideration contingent upon or resulting from the award or making 
of the Contract. 

SECTION 10. INDEPENDENT CONTRACTOR 

10.1 The Contractor's services will be furnished by the Contractor as an independent 
contractor and not as an employee, agent or servant of the County. The 
Contractor will perform the services in strict accordance with the provisions of the 
Contract, but will be free from control or direction over the performance of the 
services. 

10.2 At least one of the following applies: (a) the services to be provided are outside 
the usual course of business for which the services are performed; (b) the 
services to be provided will be performed outside all of the places of business of 
the Contractor; or (c) the Contractor is responsible for the costs of the principal 
place of business from which the services will be performed. 

10.3 The Contractor warrants that it either: (a) is customarily engaged in an 
independently established trade, occupation, profession or business of the same 
nature as that involved in the Contract; or (b) has a principal place of business for 
the business it is conducting that is eligible for a business deduction for federal 
income tax purposes. 

10.4 The Contractor acknowledges or warrants that it: (a) is responsible for filing at 
the next applicable filing period a schedule of expenses with the Internal 
Revenue Service for the type of business the Contractor is conducting; (b) has 
established an account with the State of Washington Department of Revenue 
and any other applicable state agencies for the business the Contractor is 
conducting for the payment of all state taxes normally paid by employers and 
businesses; and (c) has registered for and received a unified business identifier 
number from the State of Washington. 

10.5 The Contractor warrants that it maintains a separate set of books or records that 
reflect all items of income and expenses of the business that the Contractor is 
conducting. 
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10.6 The Contractor acknowledges that the entire compensation for the Contract is set 
forth in the compensation provisions of the Contract and that the Contractor is 
not entitled to any County benefits, including, but not limited to: vacation pay; 
holiday pay; sick leave pay; medical, dental or other insurance benefits; fringe 
benefits; or any other rights or privileges afforded to County employees or 
agents. 

10.7 In the event that any of the Contractor's employees, agents, servants or 
subcontractors, carry on activities C?r conduct themselves in any manner which 
may either jeopardize the funding of this Contract or indicates that they are unfit 
to provide those services as set forth within, the Contractor shall be responsible 
for taking adequate measure to prevent said employee, agent or servant from 
performing or providing any such services. 

10.8 The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents from and against any loss or expense, including, 
but not limited to, settlements, judgments, set-offs, attorneys' fees or costs, 
incurred or suffered by reason of claims or demands arising in connection with 
the provisions of this Section. 

SECTION 11. COMPLIANCE WITH LAWS 

11.1 The Contractor, its employees, assignees, delegates or subcontractors will not 
discriminate against any person in performance of any of its obligations under the 
Contract on the basis of race, color, creed, religion, national origin, age, sex, 
sexual orientation, marital status, veteran status or the presence of disability. 

11.2 The Contractor, its employees, assignees, delegates and subcontractors will 
comply with all applicable provisions of the Americans With Disabilities Act and 
all regulations interpreting and enforcing such act. 

11.3 The Contractor and its subcontractors, employees, agents, assignees and 
representatives will comply with all applicable federal, state and local laws, rules 
and regulations, policies, and the 2020-2023 Area Plan in their performance 
under the Contract. 

11.4 STATEMENT OF ASSURANCE 
a) The Contractor shall follow those mandates pertinent to Area Agencies on 

Aging contained in the Older Americans Act (PL 89 73 as amended) and 
promulgated as rules and regulations in the Code of Federal Regulations 
(CFR), especially by assuring that: 

1. preference shall be given to providing services to older individuals with 
the greatest economic or social needs; 

2. outreach efforts shall be used that identify individuals eligible under the 
Older Americans Act, with special emphasis on low income minorities, 
limited English speaking and rural elderly, and such individuals shall be 
informed of the availability of such assistance; and 
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3. methods by which priority of services is determined are developed and 
published. 

b) The Contractor shall comply with Omnibus Budget Reconciliation Act (OBRA) 
of 1990 Advance Directives, as amended, attached hereto as Attachment K. 

11.5 Religious Activities. 
If the Contractor is a faith-based or religious organization, it retains its 
independence and may continue to carry out its mission, including the definition, 
development, practice, and expression of its religious beliefs. Such a Contractor, 
however, may not use any funding provided under this Agreement to support or 
engage in any explicitly religious activities, including activities that involve overt 
religious content such as worship, religious instruction, or proselytization, nor 
may such a Contractor condition the provision of services provided pursuant to 
this Agreement upon a participant's engaging in any such explicitly religious 
activities. 

11.6 Subcontractors must follow all rules outlined in the Revised Code of Washington 
(RCWs), Washington Administrative Code (WACs), Department of Social and 
Health Services Program Management Bulletins, and the Division of Aging Policy 
and Procedures. 

SECTION 12. DOCUMENTATION AND OWNERSHIP OF MATERIALS 

12.1 The Contractor will maintain readily accessible records and documents sufficient 
to provide an audit trail needed by the County to identify the receipt and 
expenditure of funds under this Contract, and to keep on record all source 
documents, such as time and payroll records, mileage reports, supplies and 
material receipts, purchased equipment receipts, and other receipts for goods 
and services. 

12.2 The Contractor will maintain property record cards and property identification 
tabs as may be directed by County codes and changes thereto. This applies 
only to property purchased from funds under this Contract specifically designated 
for such purposes. Ownership of equipment purchased with funds under this 
Contract so designated for purchase shall rest in the County and such equipment 
shall be so identified. 

12.3 The Contractor will provide a detailed record of all sources of income for any 
programs it operates pursuant to this Contract, including state grants, fees, 
donations, federal funds and others funds outlined in this Contract, or any 
amendments or modifications to this Contract. Expenditure of all funds payable 
under this Contract must be in accordance with the attached Statement of Work. 

12.4 All reports, drawings, plans, specifications, all forms of electronic media, and 
data and documents produced in the performance of the work under the Contract 
will be "works for hire" as defined by the U.S. Copyright Act of 1976 and will be 
owned by the County. Ownership includes the right to copyright, patent, and 
register, and the ability to transfer these rights. 
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12.5 All property and patent rights, including publication rights, and other 
documentation, including, machine-readable media, produced by the Contractor 
in connection with the work provided for under this Contract shall vest in the 
County and such materials will be provided to the County upon request. 

12.6 An electronic copy of all word processing documents will be submitted to the 
County upon request or at the end of the job using the word processing program 
and version specified by the County. 

SECTION 13. PATENT/COPYRIGHT INFRINGEMENT 

The Contractor will hold harmless, indemnify and defend the County, its officers, 
officials, employees and agents, from and against any claimed action, cause or demand 
brought against the County, where such action is based on the claim that information 
supplied by the Contractor or subcontractor infringes any patent or copyright. The 
Contractor will be notified promptly in writing by the County of any notice of such claim. 

SECTION 14. DISPUTES 

Differences, disputes and disagreements between the Contractor and the County 
arising under or out of the Contract will be brought to the attention of the County at the 
earliest possible time so that the matter may be settled or other appropriate action 
promptly taken. Any dispute relating to the quality or acceptability of performance or 
compensation due the Contractor will be decided by the County's contract 
representative or designee. All rulings, orders, instructions and decisions of the 
County's contract representative will be final and conclusive. 

SECTION 15. CONFIDENTIALITY 

The Contractor, its employees, subcontractors and their employees will maintain the 
confidentiality of all information provided by the County or acquired by the Contractor in 
performance of the Contract, except upon the prior express written consent of the 
County or an order entered by a court of competent jurisdiction. The Contractor will 
promptly give the County written notice of any judicial proceeding seeking disclosure of 
such information. 

SECTION 16. CHOICE OF LAW, JURISDICTION AND VENUE 

16.1 The Contract will be construed as having been made and delivered within the 
State of Washington, and it is agreed by each party that the Contract will be 
governed by the laws of the State of Washington, both as to its interpretation and 
performance. 

16.2 Any action at law, suit in equity or other judicial proceeding arising under or out of 
the Contract may be instituted and maintained only in a court of competent 
jurisdiction in Kitsap County, Washington. 
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16.3 If the Contractor is a federally recognized Indian tribe, the following provision 
applies: Each party hereby grants a limited waiver of sovereign immunity to suit 
solely with respect to claims made against it by the other party relating to, or 
arising under, this Contract. Each party hereby voluntarily consents to the 
personal jurisdiction of the Superior Court of the State of Washington, County of 
Kitsap, solely for this purpose. 

SECTION 17. MISCELLANEOUS 

17 .1 Authority. The Contractor certifies that it has the legal authority to apply for the 
funds covered under this Contract. 

17.2 No Waiver. The parties agree that the excuse or forgiveness of performance, or 
waiver of any provisions of the Contract, does not constitute a waiver of such 
provision or future performance, or prejudice the right of the waiving party to 
enforce any of the provisions of the Contract at a later time. 

17.3 Remedies. All remedies provided for in this Contract will be construed as 
cumulative and will be in addition to any other remedies provided by law. 

17.4 Tax Payments. The Contractor will pay all applicable federal, state and local 
taxes, fees (including licensing fees) and other amounts. 

17.5 Conflict of Interest. The Contractor will avoid organizational conflicts of interest 
or the appearance of a conflict of interest in disbursing contract funds for any 
purpose and in the conduct of procurement activities. The Contractor will ensure 
that its subcontractors, employees, agents or representatives avoid conflicts of 
interest or the appearance of a conflict of interest in disbursing contract funds for 
any purpose and in the conduct of procurement activities. 

17.6 Personnel Removal. The Contractor agrees to remove immediately any of its 
subcontractors, employees, agents or representative from assignment to perform 
services under the Contract upon receipt of a written request to do so from the 
County's contract representative or designee. 

17.7 Records Inspection and Retention. The County may, at reasonable times, 
inspect the books and records of the Contractor relating to the performance of 
the Contract. The Contractor will retain for audit purposes all Contract-related 
records for at least six (6) years after termination of the Contract. 

17.8 Audit Requirements 

Independent Audits will be submitted annually to the Kitsap County Department 
of Human Services in the following manner: 

The Contractor shall acquire a financial audit by an independent auditing firm to 
determine at a minimum the fiscal integrity of the financial transaction and reports 
of the Contractor. Copies of the audit and management letter shall be submitted 
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to Kitsap County Department of Human Services within 9 months of the end of 
the Contractor's fiscal year. 

The Contractor shall provide an independent audit of the entire organization 
which: 

A. Is performed by an independent Certified Public Accountant, the Washington 
State Auditor's Office, or another entity, which the County and Contractor 
mutually agree will produce an audit which meets the requirements described 
in items Band C below. 

B. Provides statements consistent with the guidelines of AICPA SOP 78-10, 
Reporting for Other Non-Profit Organizations. 

C. Is performed in accordance with generally accepted auditing standards and 
with Federal Standards for Audit of Governmental Organizations, Programs, 
Activities and Functions, and meeting all requirements of 0MB Circular A-
133, as applicable for agencies receiving federal funding in the amount of 
$750,000 or more during their fiscal year. 

D. The Contractor shall submit two (2) copies of the audit and the management 
letter directly to the County immediately upon completion. The audit must be 
accompanied by documentation indicating the Contractor's Board of Directors 
has reviewed the audit. 

17.9 Publication. The Contractor will not publish any results of the works performed 
under this Contract without the advance written permission of the County. 

17.10 County Review. The County may, at reasonable times, review and monitor the 
financial and service components of the program as established by the 
Contractor by whatever means are deemed expedient by the Board of County 
Commissioners, or its respective delegates. Such review may include, but is not 
limited to, with reasonable notice, on-site inspection by County agents or 
employees, and the inspection of all records or other materials which the County 
deems pertinent to the Contract and its performance, except those deemed 
confidential by law. 

The Contractor agrees to cooperate with County in the evaluation of the 
Contractor's project(s) and to make available all information required by any such 
evaluation process. The Contractor shall implement in a timely manner (within 30 
days) any corrective actions identified in the final evaluation report. Address 
more urgent responses in the time required by AAA. 

17 .11 Successors and Assigns. The County, to the extent permitted by law, and the 
Contractor each bind themselves, their partners, successors, executors, 
administrators and assigns to the other party to the Contract and to the partners, 
successors, administrators and assigns of such other party in respect to all 
covenants to the Contract. 
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17.12 Severability. If a court of competent jurisdiction holds any provision of the 
Contract to be illegal, invalid or unenforceable, in whole or in part, the validity of 
the remaining provisions will not be affected and the parties' rights and 
obligations will be construed and enforced as if the Contract did not contain the 
particular provision held to be invalid. If any provision of the Contract conflicts 
with any statutory provision of the State of Washington, the provision will be 
deemed inoperative to the extent of the conflict or modified to conform to 
statutory requirements. 

17 .13 Definitions 
The words and phrases listed below, as used in this Contract, shall each have 
the following definitions: 

A "HITECH" means the Health Information Technology for Economic and 
Clinical Health Act of 2009. Also referred to as the "HITECH Business 
Associate Provisions" 

B. "Nonexpendable Personal Property" shall mean any single item with a 
purchase price of $100 or more and a life expectancy of more than twelve 
months 

17.14 Attachments. The parties acknowledge that the following attachments, which 
are attached to this Contract, are expressly incorporated by this reference: 

Attachment A-1: Special Terms and Conditions 
Attachment A-2: Medicaid Special Terms and Conditions 
Attachment B-1 : Home Care Agency Statement of Work 
Attachment B-2: Respite Services Statement of Work 
Attachment C: Budget Summary/Estimated Expenditures 
Attachment D: lnterlocal Agreement State Federal 
Attachment E: Data Share and Security Requirements 
Attachment F: Contractor Agreement on Nondisclosure of Confidential 

Information 
Attachment G: Certification Regarding Debarment, Suspension, and Other 

Responsibility Matters 
Attachment H: Certification Regarding Lobbying 
Attachment I: Assurance of Compliance Rehabilitation Act 
Attachment J: Assurance of Compliance Civil Rights Acts 
Attachment K: Assurance of Compliance Omnibus Budget Reconciliation 
Attachment L: Contractor Signature Page 

In the event of an inconsistency between these General Terms and Conditions 
and the attachments, precedence shall be given in the following order: (1) 
General Terms and Conditions; (2) Special Terms and Conditions; (3) Statement 
of Work; (4) Budget Summary/Estimated Expenditures; (5) Data Share and 
Security Requirements. 

17 .15 Whole Agreement. The parties acknowledge that the Contract is the compete 
expression of their agreement regarding the subject matter of the Contract. Any 
oral or written representations or understandings not incorporated in the Contract 
are specifically excluded. 
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17 .16 Notices. Any notice will be effective if personally served upon the other party or 
if mailed by registered or certified mail, return receipt requested, to the addresses 
set out in the contract representatives provision of the Contract. Notice may also 
be given by facsimile with the original to follow by regular mail. Notice will be 
deemed to be given three days following the date of mailing, or immediately if 
personally served. For service by facsimile, service will be effective at the 
beginning of the next working day. 

17.17 Prevailing Wage. Contractor shall comply with the prevailing wage requirements 
of chapter 39.12 RCWand WAC 296-127, specifically including RCW 39.12.020 
and WAC 296-127-023 (Building Service Maintenance), if applicable. Contractor 
shall pay not less than the prevailing rate of per diem wages to its employees 
and shall provide documentation to the County of its compliance with prevailing 
wage laws and regulations. A copy of such prevailing rates of wage statement 
shall be posted by the Contractor in a location readily visible to workers at the job 
site or as provided in RCW 39.12.020 

For contracts greater than $2,500, a "Statement of Intent to Pay Prevailing 
Wages: (hereinafter "Statement of Intent") must be submitted to and approved by 
the State Department of Labor and Industries prior to beginning work by the 
Contractor. If the Contract is more than $10,000, the Statement of Intent shall 
include the Contractor's registration number, the prevailing wage for each 
classification of workers, and an estimate of the number of workers in each 
classification. An "Affidavit of Wages Paid" must be submitted to and approved 
by the State Department of Labor and Industries by the Contractor prior to 
release of the retained percentage. Copies of these documents shall be provided 
to the County prior to any payment being made to the Contractor. The fee for 
each of these documents shall be paid by the Contractor. 

For contracts $2,500 or less, the Contractor may submit the Statement of Intent 
to the County directly without the approval by the Washington State Department 
of Labor & Industries. Upon final acceptance of the work, the Contractor will 
submit an "Affidavit of Wages Paid" to the County. 

The Statement of Intent and Affidavit of Wages Paid must be submitted on forms 
approved by the Department of Labor and Industries. Contractors must file 
weekly certified payroll reports for all prevailing wage jobs (regardless of project 
amount) and submit them directly to L&I. 
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Dated this .l.!. day of /tpr~ f , 2022 

Korean Women's Association 

ichael Swenson, Executive Director 

KC-224-22 Korean Women's Association 

Dated this !i_ day of ~ , 2022 

BOARD OF COUNTY COMMISSIONERS 
KITSAP COUNTY, WASHINGTON 

ll~ EDWARD E. wOLF,chair 

CHARLOTTE GARRIDO, Commissioner 

ROBERT~mlssioner 

ATTEST: 

/it.~ 
Dana Daniels, Clerk of the Board r 
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ATTACHMENT A-1: SPECIAL TERMS AND CONDITIONS 

This delivery of services to the elderly is pursuant to: the Older Americans Act of 1965, 
as Amended, and/or State of Washington Senior Citizens Services Act of 1976, as 
Amended; and the Kitsap County Division of Aging and Long-Term Care Area Plan for 
Aging Services. 

The Contractor agrees to abide by the terms of RCW Chapters 74.08, 74.34, 74.36, 
74.38, and 74.41 and any rules and regulations promulgated thereunder. All activities 
conducted under this Contract shall be in accordance with Federal and State 
regulations as referenced in the Aging and Long-Term Support Administration Policies 
and Procedures for Area Agency on Aging operations.Contractor shall provide those 
services and staff, and otherwise do all things necessary for or incidental to the 
performance of work, as set forth in the approved Special Terms and Conditions, 
Statement of Work and within the Budget which are attached to the Contract and 
incorporated by this reference. A description of the services to be performed by the 
Contractor is set forth in Attachment B-1: Home Care Agency Statement of Work and 
Attachment B-2 Respite Services Statement of Work. 

County shall provide for ongoing technical assistance to the Contractor providing 
services under this Contract. Such technical assistance shall be provided onsite, by 
telephone, through written communication, and/or via group training sessions. 

County shall distribute, in a timely manner, to the Contractor relevant information, 
changes in policy, technical assistance, and information issues received from the Aging 
and Long-Term Support Administration. 

PROGRAM INCOME 

Program income shall be used by the Contractor in accordance with the Department of 
Heath and Human Services, Administration of Grants, Federal Regulations, Title 45, 
Part 92, Section 25. Costs borne by the program income may be used to satisfy cost 
sharing or matching requirements (45 C.F.R. § 25 (g) (3)). 

CONTRIBUTIONS FOR SERVICES FUNDED UNDER THE OLDER AMERICANS ACT 

I. THE CONTRACTOR MUST: 

1. Provide each older person with a free and voluntary opportunity to contribute 
to the cost of the service; 

2. Protect the privacy of each older person with respect to his or her contribution; 

3. Establish appropriate procedures to safeguard and account for all 
contributions; and 

4. Use all contributions to expand the services of the project(s) under this 
Contract. Nutrition service providers must use all contributions to increase the 
number of meals served. 
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II. CONTRIBUTION SCHEDULES 

Each Contractor may develop a suggested contribution schedule for services 
provided under this Contract. In developing a contribution schedule the provider 
must consider the income ranges of older persons in the community and the 
provider's other sources of income. 

Ill. INABILITY TO CONTRIBUTE 

The Contractor receiving Older Americans Act funds under this Contract may not 
deny any older person a service because the older person will not or cannot 
contribute to the cost of the service. 

IV. CONTRIBUTIONS AS PROGRAM INCOME 

Contributions made by older persons are considered program income. 

REPORTING REQUIREMENTS 

1. INSPECTION, MAINTENANCE OF RECORDS 

A. The Contractor shall provide County financial, program, and other reports at the 
intervals and in the formats required by County. The Contractor's failure to submit 
required reports in a timely manner may result in County's withholding payment 
of Reimbursement Requests submitted for reimbursement of funds related to the 
delinquent report(s). 

County requires the Contractor to comply with the requirements of the 
computerized client tracking system used by County. As may be required by 
County, client demographic data, service history and/or reports shall be 
submitted to County in any or all of the following formats: 

i. Hard copy 
ii. Electronic media as may be specified by County 
iii. Encrypted Email 

If a computerized report format is required, the Contractor will be provided the 
necessary software and training on its use. Units of service for each client must 
be reported monthly, with each client identified by name or County assigned 
client number, and birth date. County will provide technical assistance as 
necessitated by the reporting requirements. Data required or procedures for 
client tracking may change periodically. 

B. Subcontractors providing service on a firm fixed price basis shall provide semi
annual cost reports reflecting the total cost picture (including revenues) for the 
Project. These shall be in addition to the service reports required as a basis for 
reimbursement. 
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C. Pursuant to 42 CFR 455.105(b), within 35 days of the date on a request by the 
Secretary of the U.S. Department of Health and Human Services, DSHS or 
County, Contractor must submit full and complete information related to 
Contractor's business transactions that include: 

i. The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the 12-month 
period ending on the date of the request; and 

ii. Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any 
subcontractor, during the 5-year period ending on the date of the 
request. 

D. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42. CFR 
455.105(c). 

E. The Contractor is required to respond to State or Federal audit requests for 
records or documentation, within the timeframe provided by the requester. The 
Contractor must provide all records requested to either State or Federal 
agency staff or their designees. 
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ATTACHMENT A-2: MEDICAID SPECIAL TERMS AND CONDITIONS 

Medicaid Special Terms & Conditions 

1. Additional Client Rights. 

a. In compliance with Title VI of the Civil Rights Act of 1964, and under RCW 
2.42.010, RCW 2.43.010, RCW 74.04.025, and RCW 49.60.010, the 
Contractor is responsible to provide or arrange for language services to 
clients with Limited English Proficient (LEP). The Contractor shall ensure 
their staff working with Clients with LEP can effectively communicate with 
them. When communicating in writing, the Contractor shall ensure that 
DSHS Clients have access to documents translated into the Client's primary 
language. The Contractor must not discriminate against individuals with 
LEP. 

b. In compliance with the Americans with Disabilities Act (ADA) of 1990, under 
RCW 2.42.010 and RCW 49.60.010, the Contractor is responsible to provide 
or arrange for language services when working with a DSHS Client who is 
deaf, deaf-blind, or hard of hearing. The Contractor must provide language 
assistance services at no cost to Clients who are deaf, deaf-blind, or hard of 
hearing. The Contractor must not discriminate against individuals with any 
disability. 

2. Duty to Report Suspected Abuse, Abandonment, Neglect or Financial 
Exploitation. The Contractor and its employees must immediately report all 
instances of suspected abandonment, abuse, financial exploitation or neglect of a 
vulnerable adult under RCW 74.34.035 or a child under RCW26.44.030. The report 
shall be made to the Department's current state abuse hotline, 1-866-363-4276 
(END-HARM). The Contractor must also report all suspected instances to the 
Client's case manager. If the notice to the Client's case manager was verbal then it 
must be followed by written notification within 48 hours. Further, when required by 
RCW 74.34.035, the Contractor and the Contractor's employees must immediately 
make a report to the appropriate law enforcement agency. 

3. Significant Change in Client's Condition. The Contractor agrees to report any 
significant change in the Client's condition within twenty-four (24) hours to the Case 
Manager identified in the Client's current service plan. 

4. Death of Clients. The Contractor shall report all deaths of DSHS Clients receiving 
services under this Contract to the Client's Case Manager within twenty-four (24) 
hours of finding out about the death. In addition, the Contractor shall provide written 
notification of the Client's death to the Client's Case Manager within seven (7) days. 

5. Provider Screenings. 

a. The State must ensure the Department does not pay federal funds to 
excluded persons or entities. States are also required to check for the death 
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of an individual provider, agency owner or authorized official prior to 
contracting. The required ownership and control information for individuals 
with ownership interest of five percent (5%) or more, officers and managing 
employees will be obtained from the Medicaid Provider Disclosure Statement 
and checked against all required federal exclusion lists, and the Social 
Security Death Master List, prior to finalizing a contract. 

b. The Contractor will report any change in ownership, managing employees, 
and/or those with a controlling interest to the Department within thirty-five (35) 
days of such a change so that these individuals can be screened against the 
required federal exclusion lists as well as the Social Security Death Master 
List. For detailed instructions, please refer to the Medicaid Provider 
Disclosure Statement. 

6. Duty to Disclose Business Transactions. 

a. Under 42 CFR §455.104, the Contractor is required to provide disclosures 
from individuals with ownership interest, managing employees, and those with 
a controlling interest. The State must obtain certain disclosures from 
providers and complete screenings to ensure the State does not pay federal 
funds to excluded person or entities. Contractor must complete and submit a 
Medicaid Provider Disclosure Statement, DSHS Form 27-094. According to 
42 CFR 455.104(c) (1), disclosures must be provided: 

(1) When the prospective Contractor submits their initial application; 

(2) When the prospective Contractor signs the contract; 

(3) Upon request of the Department at contract revalidation/renewal; 

(4) Within thirty-five (35) days after any change in ownership of the Contractor 
entity. 

b. Failure to submit the requested information may cause the Department to 
refuse to enter into an agreement or contract with the Contractor or to 
terminate existing agreements. The State will recover any payments made to 
a disclosing entity that fails to disclose ownership or control information, as 
required by 42 CFR 455.104. 

c. Under 42 CFR §455.105(b ), within thirty-five (35) days of the date of a 
request by the Secretary of the U.S. Department of Health and Human 
Services or DSHS, Contractor must submit full and complete information 
related to Contractor's business transactions that include: 

(1) The ownership of any subcontractor with whom the Contractor has had 
business transactions totaling more than $25,000 during the twelve 
(12) month period ending on the date of the request; and 

(2) Any significant business transactions between the Contractor and any 
wholly owned supplier, or between the Contractor and any 
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subcontractor, during the five (5) year period ending on the date of the 
request. 

d. Failure to comply with requests made under this term may result in denial of 
payments until the requested information is disclosed. See 42 CFR 
§455.105(c). 

7. Background Check. The signatory for this Contract agrees to undergo and 
successfully complete a DSHS criminal history background check conducted by 
DSHS or the AAA every two years, and as required under RCW 43.20A.710, and 
RCW 43.43.830 through 43.43.842. If the Contractor has owners, employees or 
volunteers who may have unsupervised access to Clients in the course of 
performing the work under this Contract, the Contractor shall require those 
owners, employees or volunteers to successfully complete a criminal history 
background check prior to any unsupervised access and at least every two years 
thereafter. The Contractor must maintain documentation of successful 
completion of required background checks. 

8. False Claims Act Education Compliance. Federal law requires any entity 
receiving annual Medicaid payments of five (5) million or more to provide 
education regarding federal and state false claims laws for all of its employees, 
contractors and/or agents. If Contractor receives at least five (5) million or more 
in annual Medicaid payments under one or more provider identification 
number(s), the Contractor is required to establish and adopt written policies for 
all employees, including management, and any contractor or agent of the entity, 
including detailed information about both the federal and state False Claims Acts 
and other applicable provisions of Section 1902(a)(68) of the Social Security Act. 
The law requires the following: 

Contractor must establish written policies to include detailed information about 
the False Claims Act, including references to the Washington State False Claims 
Act; 

a. Policies regarding the handling and protection of whistleblowers; 

b. Policies and procedures for detecting and preventing fraud, waste, and 
abuse; 

c. Policies and procedures must be included in an existing employee handbook 
or policy manual, but there is no requirement to create an employee 
handbook if none already exists. 

9. Bribes and Kickbacks. Federal law stipulates that Medicaid participants be 
offered free choice among qualified providers, therefore any exclusive 
relationship between the Contractor and any other Medicaid Service is 
prohibited. 

10. State or Federal Audit Requests. The Contractor is required to respond to 
State or Federal audit requests for records or documentation, within the 
timeframe provided by the requester. The Contractor must provide all records 
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requested to either State or Federal agency staff or their designees. 

11 . Drug-Free Workplace. The Contractor agrees he or she and all employees or 
volunteers shall not use or be under the influence of alcohol, marijuana, illegal 
drugs, and/or any substances that impact the Contractor's ability to perform 
duties under this Contract. 

12. Execution and Waiver. This Contract shall be binding on DSHS only upon 
signature by DSHS with an Authorized Countersignature. Only the Contracting 
Officer or the Contracting Officer's designee has authority to waive any provision 
of this Contract on behalf of DSHS. 
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Attachment B-1 : Home Care Agency Statement of Work 

Table of Contents 

I. SERVICE DELIVERY 

A. Authorized services 

B. Client Assessment Details, Service Summary and agency's plan of care 

C. Service implementation: staff/service implementation 

D. Minor changes in the service plan 

E. Inability to deliver service 

F. Semi-annual supervisor in-home visits 

G. Client case record documentation 

H. Verification of Time Using Electronic Visit Verification 

I. Task Sheets 

J. Service area & referrals 

K. Incidents/accidents during service delivery 

L. Disaster response 

M. Identification cards to enter a client's home 

N. Mandated reporting 

0. Discharge or transition of clients 

P. In-home nurse delegation 

II. PERSONNEL 

A. Criminal background checks 

B. Training and Certification of home care agency workers 

C. Compensable time for home care agency workers 

D. Home care agency worker health benefits 

E. Personal automobile insurance coverage or waiver 

F. Home care agency worker records 
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G. Supervision 

H. Supervisory Training 

III. BUSINESS OPERATIONS 

A. Reporting requirements 

B. Prior notification of changes 

C. Change in ownership 

D. Accessibility 

E. Subcontracting 

F. Bribes, kickbacks and rebates (self-referrals) 

G. Conflict of interest 

H. Employee-client relationship 

I. Compliance 

J. Coordination of services 

IV. BILLING 

A. Service provision 

B. Billing for attempts to deliver services 

C. Client responsibility 

D. Training reimbursement for home care agency workers 

E. Agency Worker Health Insurance (A WHI) Payment 

F. Standards for fiscal accountability 

G. Compliance with the Federal Deficit Reduction Act of 2005. 

H. Medicaid Fraud Control Unit (MFCU). 
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Special Terms & Conditions 

Home Care Agency Statement of Work 

The Contractor must be licensed as a Home Care Agency as defined in RCW 70.127 and WAC 246-
335. In addition, the in-home services agency license must be in the home care agency category at a 
minimum. The Contractor shall provide services in compliance with all applicable state and federal 
statutes and rules, including but not limited to WAC 246-335, WAC 388-71 and the Health Insurance 
Portability and Accountability Act (HIP AA), the Health Information Technology for Economic and 
Clinical Health (HITECH) Act, laws and regulations and all DSHS management bulletins. The 
Contractor must follow Washington Department of Labor and Industry's regulations on Worker 
Protections. 

I. SERVICE DELIVERY 

A. Authorized services 

The Contractor is authorized to provide personal care services, relief care, housework and errands, 
bath aide and/or skills acquisition training services, as authorized and stipulated in the authorization 
documents provided for each client by the authorizing DSHS Social Worker/Case Manager or AAA 
Case Manager. Services will be provided in the client's home unless authorized and written into the 
client's Assessment Details and Service Summary or Medicaid Transformation Demonstration 
(MTD) care plan. The Contractor may not modify in any way the type and amount of authorized 
service without prior approval from DSHS or the AAA. 

Relief Care 

Relief care is the authorization of personal care services to relieve another personal care worker. 

Bath Aide 

Bath Aide services are limited to assistance with the tasks listed below and when such tasks are 
directly related to the client's health condition; 

• Provide bed bath, shower or tub bath as appropriate; 
• Provide appropriate care of skin, hair, fingernails, mouth and feet ( excluding toenail 

• 

• 

• 
• 
• 
• 

care); 
Provide good body alignment, positioning, and range of motion exercises for clients 
who are non-ambulatory; 
Assist client in and out of bed and with ambulation (including gait belt, sliding board, 
Hoyer Lift, E-Z Stand) with family or facility staff assistance as indicated; 
Assist client with use of bedpan, urinal, commode and bathroom; 
Assist with routine catheter care and enemas according to the plan of care 
Assist clients with eating and dressing; 
Change simple dressings . 

Bath aide services exclude tasks that clearly should be provided by certified medical professionals, 
such as registered nurses, licensed practical nurses, or therapists. Bath aide services will be provided 
at a rate negotiated by the AAA and home care agency. 

Skills Acquisition Training 
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Skills Acquisition Training Services include functional skills training to accomplish, maintain, or 
enhance Activities of Daily Living (ADL), Instrumental Activities of Daily Living (IADL), or Health 
Related tasks. Long Term Care workers and home care aides may provide skills acquisition for 
ONLY the following tasks: 

1. Cooking and meal preparation 

2. Shopping 

3. Housekeeping tasks 

4. Laundry 

5. Limited Personal Hygiene tasks including only: 

a. Bathing ( excludes any transfer activities) 

b. Dressing 

C. Application of deodorant 

d. Washing hands and face 

e. Washing, combing, styling hair 

f. Application of make-up 

g. Brushing teeth or care of dentures 

h. Menses care 

1. Train shaving with an electric razor 

Housework and Errands 

Housework and Errands services shall be provided by the contractor to eligible unpaid caregivers 
who have primary responsibility for the care of a MAC or TSOA care receiver or eligible 
individuals enrolled in the TSOA program. Housework and Errands services authorized to be 
performed by home care agency workers shall be for the purpose of: a) Providing housework for 
household areas normally cleaned by the caregiver; b) Completing errands for those trips that the 
caregiver is unable to perform due to caregiving; or providing these services to benefit a TSOA 
individual. 

Specific type of housework tasks and errands to be performed shall be determined by the unpaid 
caregiver or eligible individuals enrolled in the TSOA program and identified in the care plan. 
Housework and Errands tasks cannot duplicate what is authorized under personal care or respite. 

Housework authorized may include: 

• cleaning kitchens and bathrooms; 
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• sweeping, vacuuming, and mopping floors; 
• dusting furniture; 
• assistance with laundry (washing, drying, ironing and folding clothes); 
• changing bedsheets and making the bed; 
• cleaning ovens; 
• washing interior windows and walls of areas of the home used by the Caregiver and/or 

client; 
• defrosting freezers. 

Errands authorized may include brief, occasional trips to local stores to pick up prescriptions 
and/or medical/personal care necessities, and other purposeful shopping requests. 

Household tasks not included in Housework & Errands service: 
• Personal care tasks ( e.g. assistance with bathing, shampooing, or other personal 

hygiene/grooming needs); · 
• Yard work; 
• Minor home repairs 
• External house cleaning or maintenance 
• Splitting/carrying wood 
• Pet Care 
• Any task that requires skills not usual to a homemaker 

Heavy cleaning may be provided as a Housework & Errands service when extraordinary 
cleaning is required, such as, moving furniture in order to clean, and deep cleaning. Heavy 
housework will be identified in the care plan and authorized at the rate negotiated by the AAA 
and Home care Agency. Home care agencies may opt out of providing specific heavy cleaning 
tasks if there is a health and safety concern. 

Services Authorized Through ProviderOne: 

The services authorized will be communicated to the Contractor via the CARE Assessment Details 
and Service Summary documents or the MID care plan. The Contractor will receive communication 
of the authorized units, client responsibility (including Participation), and the start and end period of 
the authorization on the ProviderOne authorization list page for newly authorized clients receiving 
personal care services or Skills Acquisition Training under Home and Community Services (HCS) 
and/or Developmental Disabilities Administration (DDA) Medicaid State Plan (Community First 
Choice or Medicaid Personal Care), New Freedom Waiver, Chore, Adult Protective Services, Roads 
to Community Living (RCL), Tailored Supports for Older Adults (TSOA), Medicaid Alternative Care 
(MAC) or Veteran Directed Home Services (VDHS). 

Any subsequent changes to authorizations will be communicated via ProviderOne. ProviderOne 
information will include the following: 

1. The name of the client to whom the Contractor is authorized to provide service; 

2. The type and maximum number of service units the Contractor is authorized to 
provide; 

3. The rate and the unit type; 
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4. The time period the Contractor is authorized to provide service; and 

5. Other pertinent information on invoicing and taxes. 

Services Authorized Outside ProviderOne: 

Alternative authorization paperwork will be issued for authorizations not referenced above 
including Family Caregiver Support Program AAA Respite, Housework & Errands and SCSA 
In-home Care. The Contractor shall take appropriate action to monitor the number of units 
provided in relation to the number of units authorized for each client, and assure through 
documentation that services are in fact being delivered. 

B. Client Assessment Details, Service Summary and Contractor's plan of care 

The Medicaid funded client's CARE Assessment serves as the basis for functional eligibility and 
level of benefit determination. The CARE Assessment Details and Service Summary may be 
used as the Contractor's Home Care Plan of Care if it covers all the Department of Health Plan 
of Care requirements. If all the requirements are not met, an addendum or cover sheet with 
remaining requirements is acceptable. 

The contractor must sign the CARE Service Summary that is in "Current" status when the 
provider is added to the plan of care. Then again if there is a change in the contractors task 
assignment. The Contractor will determine who the appropriate staff member(s) is to sign client 
service summaries. The Contractor must return signed Service Summaries signature pages to the 
AAA Case Manager, HCS Social Service Specialist or DOA Case Resource Managers within a 
reasonable time frame, using a method that protects the client's protected health information (e.g. 
secure email, fax, mail etc.) 

The Contractor may develop its own "Home Care Agency Plan of Care" provided it meets 
Department of Health requirements (WAC 246-335-440) and includes at least the detail included 
in the CARE assessment Details ( caregiver instructions), and service summary. 

Most Long Term Care Respite clients are assessed using the Tailored Caregiver Assessment and 
Referral TCARE® process. The contractor will receive, TCARE® Information for Respite Care 

Service Providers for these clients. Contractor may use the TCARE® Respite Care form with 
their addendum (including, specific tasks to be performed by the home care agency worker, as 
well as pertinent health, medical, other significant client care information and caregiver 
instructions) to ensure Department of Health Home Care Plan of Care requirements are met or 
develop its own "Home Care Plan of Care". The Contractor is only required to address the 
Respite Care portion of the full TCARE® Plan. A TCARE® assessment is not required to 
provide Roads to Community Living (RCL) Respite services; CARE will be used for these 
clients. 

C. Staff and Service Implementation 
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The Contractor shall employ a staff sufficient in size to ensure that authorized clients receive services 

in a timely manner. All staff shall have agency identification while working with clients. 

As outlined in their CARE Assessment Details, clients may also qualify for services to be delivered: 

1. For periods as short as one (1) hour; 

2. In the evening; 

3. During the weekend; or 

4. On holidays. 

The Contractor is expected to develop the knowledge and capacity necessary to address the personal 
care needs of such individuals and to match the needs of clients to the skills of assigned home care 
agency worker. The Contractor shall consider the client's input when assigning a home care agency 
worker. Services are to be provided appropriately to the cultural context of the client and in a manner 
consistent with protecting and promoting the client's dignity, health and welfare. The Contractor shall 
work to minimize changes in the home care agency workers assigned to a specific client to maximize 
continuity of care. 

Worker 

Before beginning work for every client the Contractor will review the client's plan of care with 
every assigned home care agency worker. The Contractor will attempt to provide in-person 
review of the plan of care with each home care agency worker and document the reason when an 
in-person review was not possible. Each home care agency worker will acknowledge with a 
signature and date that they have reviewed the client's plan of care, except an agency supervisor 
can sign and date for a substitute worker. Annual updates and all other changes to the plan of 
care will also be reviewed with the home care agency workers as soon as possible by telephone 
or in-person but at least within one ( 1) week of the beginning of any change in services 
impacting health and safety of client. The home care agency worker must sign an 
acknowledgement of orientation to plan of care within one calendar month of Contractor 
receiving the plan. The plan of care may be reviewed with both the client and the assigned home 
care agency workers at the initial home visit and subsequent supervisory home visits. 

When specified in the client's plan of care, the Contractor home care agency worker will accompany a 
client to medical appointments using public transportation, or insured private vehicle, provided the 
home care agency worker has a valid driver's license. Mileage reimbursement is built into the home 
care agency vendor rate. This service shall not replace nor be a substitute to the Medicaid 
Transportation Broker available to the client through the use of the client's Medical Identification 
Card. This service is in addition to the Medicaid Transportation Broker and the Medicaid 
Transportation Broker should be accessed first. The Contractor home care agency worker will 
accompany a client for essential shopping or to support the client in their immediate community when 
personal care is needed to access the community integration when specifically listed in the clients care 
plan using 1) public transportation or 2) insured private vehicle, as outlined in the client's plan of care, 
provided the home care agency worker has a valid driver's license. Home care agencies may choose 
to create policy around transportation related to community integration. 
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The Contractor will have policies and procedures ensuring proper handling of client funds when 
shopping is provided by the home care worker. 

Substitute home care agency workers 

The Contractor shall provide a substitute home care agency worker in the event that the regularly 
scheduled home care agency worker fails to arrive at the client's home. The substitute shall arrive at 
the client's home within twenty-four (24) hours after the original home care agency worker was 
scheduled, unless otherwise agreed to by the client. 

If lack of immediate care would pose a serious threat to the health and welfare of the client, the 
substitute home care agency worker shall be available for service within four (4) hours. Client case 
records must reflect service attempts, client contacts regarding absence of regularly scheduled home 
care agency worker, and notations when substitute home care agency workers serve the client. 

If the required shift start time makes it impractical to conduct an in-person review of the plan of care 
with the substitute home care agency worker a telephone review between the substitute worker and an 
agency's supervisor may be completed. The telephone review of the care plan must be documented in 
the client case record. 

If the Contractor is not able to provide a substitute home care agency worker for a client in need of 
essential services, the agency will immediately notify the Case Manager/Social Worker. 

Non-emergency Referrals 

For non-emergency situations, services shall begin, unless the client situation prohibits, within seven 
days of receipt of the Provider One authorization. If services do not begin within seven days of 
receipt of the authorization the agency must document the reason why and ensure coordination with 
the authorizing case manager so the client may be given the option of selecting another provider 
agency, or with the approval of the Case Manager/Social Worker, establish an alternative start date. 
Prior to beginning services in non-emergency situations, the Contractor shall conduct an initial home 
visit with the client to determine in-home care service implementation based on the CARE 
Assessment unless otherwise arranged with client and the client's Case Manager/Social Worker. 

Urgent Referrals 

For situations when the care needs are critical to the client's health and/or safety, the Contractor is 
required to begin services within twenty-four (24) hours of acceptance of referral. Upon receipt of the 
CARE Assessment, the Contractor may provide services to address urgent needs prior to the home 
care agency's initial home visit. Within three (3) business days of receipt of authorization, unless 
otherwise arranged with client and Case Manager/Social Worker, the Contractor shall conduct an 
initial home visit with the client and client's family and/or representatives to determine in-home care 
service implementation based on the CARE Assessment. 

D. Minor Changes in the Service Plan 

The Contractor may not implement any change in the authorized CARE Assessment Details and 
Service Summary unless authorized by DSHS or the AAA. Minor changes in the service schedule 
can be made as agreed to between the Contractor and the client as long as the change meets the needs 
described in the service plan. 

KC-224-22 Korean Women's Association 31 



The Case Manager/Social Worker shall be advised when there are changes in scheduling that impact 
the Contractor's ability to meet a client's needs. The Contractor shall contact the client's Case 
Manager/Social Worker if information becomes available which indicates a need for a change in the 
type or amount of service authorized and when there is a change in the client's condition, needs or 
living situation. 

E. Inability to deliver service 

The Contractor shall develop a method of assuring that its home care agency workers report to 
the Contractor whenever the scheduled service episode is not accomplished due to the client not 
participating. This includes but is not limited to hospitalizations, vacations, not answering the 
door, turning the home care agency worker away, etc. The Contractor will inform the Case 
Manager/Social Worker when the client's absence may result in a change in client condition, or 
adversely impacts the ability of the home care agency to deliver services as outlined in the 
CARE Assessment_Details. 

The Contractor must notify the Case Manager/Social Worker when a client consistently declines 
assistance with authorized tasks and/or consistently declines the number of units authorized to 
meet the client's needs. 

F. Semi-annual supervisor in-home visits 

The supervisor from the Contractor providing services to DSHS/ AAA clients is required to meet 
with the client in their place of residence at least once every six (6) months following the initial 
home visit. The purpose of the visits are to assure the plan of care is reviewed, accurate and 
meeting the client's needs. The Contractor must contact the Case Manager/Social Worker if any 
changes are needed to the plan of care or if authorized task(s) and/or units are no longer being 
provided or needed. 

G. Client case record documentation 

The Contractor shall comply with WAC 246-335, the Health Insurance Portability 
Accountability Act (HIP AA) and the Health Information Technology for Economic and Clinical 
Health (HITECH) Act and other regulations regarding privacy and safeguarding of client health 
information. At a minimum, the Contractor shall maintain the following documentation: 

1. DSHS/ AAAIDDA, assessment details and service summary with access to client 
authorizations upon request; 

2. Contractor Home Care Plan of Care with schedule*; 

3. Release of Information, when there is evidence of information sharing outside of 
covered entity; 

4. Client Consent to Services*; 

5. Verification that a written bill of rights was given*; 

6. Verification of client receipt of grievance policy and procedure*; 
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7. Client responsibility if applicable*; 

8. Progress notes related to delivery of services to the client. Progress notes, all client 
records and related records authored by the Contractor are to be kept in a legally 
acceptable manner. For paper progress notes this includes correction to the record with 
a single line through the error, noting the error, the date of correction and the signature 
or initials of the person correcting the record. Using white out to obscure original 
comments and use of pencil are not considered legally acceptable documentation. If 
electronic progress notes are kept, there must be a tamper-resistant means of recording 
when the note was entered (such as automatic date-stamping) and identifying the 
person making the note (such as individual user ID's and hardened passwords); notes 
may not be deleted or edited; corrections must note date and person making the 
correction: and 

9. Evidence of initial and six (6) month home visits. 

* These items may be individual or combined documents. 

H. Verification of Time Using Electronic Visit Verification (EVV) 

EVV is defined as "a system under which visits conducted as part of personal care services are 
electronically verified with respect to the: 

• Type of service performed; 
• Individual receiving the service; 
• Date of the service; 
• Location when service begins and the location when service ends; 
• Individual providing the service; and 
• Time service begin and the time services end. 

Home Care Agencies providing personal care authorized through ProviderOne are required to 
meet all EVV requirements and policies set by DSHS, including those communicated through 
MB. For this statement of work EVV requirements and policies are detailed in a management 
bulletin. 

The home care agency must maintain all records related to EVV, alternative verification, or 
manual entry and provide these records to the appropriate department or designee staff for 
review when requested. 

I. Task Sheets 

A form (electronic or paper task sheet) verifying task performance shall be kept for every client 
under the Medicaid funded programs served by the Contractor and must clearly indicate what 
tasks were completed/performed during each home visit. The task performance verification form 
may cover a period not to exceed one month. The Contractor shall obtain client confirmation 
( usually initials, if paper) on the task performance verification form at the end of each home visit 

KC-224-22 Korean Women's Association 33 



for the tasks completed. The client shall sign or authenticate the task performance verification 
form at the end of the period covered. For purposes of this section authenticate means a unique 
identifier verifying accuracy of information. 

An alternate method of client confirmation shall be utilized when a client is unable to sign task 
performance verification forms. The inability to sign task performance verification forms and 
the alternate method of confirmation shall be documented in the client's file. 

J. Service area & referrals 

The Contractor shall serve clients throughout the service area as defined in the contract as well as to 
provide service to clients requiring evening, weekend and/or holiday service. The Contractor shall 
establish and implement written policies regarding response to referrals and access to services. The 
evidence of effort will include written documentation of recruitment activities throughout the defined 
service area. 

The Contractor shall have a staffed office in the local Area Agency on Aging service area. Each 
local office in the service area will be staffed with supervisory/administrative staff who has 
demonstrated experience in the care of people with medical complexity and/or functional 
disability. The office will have a telephone number with local area code and/or toll free number 
to ensure client and worker access. 

The Contractor agrees to accept all referrals within the defined service area. If current staffing 
does not allow for commencement of service within the timeframes outlined in section C. 
Service implementation: staff/service implementation, the Contractor must notify the referring 
Case Manager/Social Worker when service could begin. Alternate or temporary service 
arrangements shall be made in consultation with the Case Manager/Social Worker. 

K Incidents/accidents during service delivery 

The Contractor shall develop a written plan of specific procedures to be followed in the event a client 
becomes ill, is injured or dies while being served by the home care agency worker. The written plan 
shall include reporting and documentation of: 

1. Details of actions taken; 

2. Identification of potential training needs; 

3. Outcomes/evaluation; and 

4. Notification to the client's Case Manager/Social Worker within one (1) work day of an 
incident that might result in changes to the CARE Assessment Details and Service Summary 
or the amount of services authorized. 

Examples of client incidents that might result in changes to the CARE Assessment and Service 
Summary or the amount of services authorized include but are not limited to: 

1. Reports made to Adult Protective Services, Child Protective Services, and or law 
enforcement; 
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2. Illness resulting in consultation with emergency medical personnel; 

3. Injury (to self or others) resulting in the need for medical assistance; 

4. Falls resulting in the need for medical assistance; 

5. Unusual, unanticipated changes in behavior; 

6. Threats to others; 

7. Threats to self (suicidal behavior and/or thoughts); 

8. Accidents during transportation; 

9. Ongoing misuse of medications; 

10. Suspected criminal activity; and 

11. Death. 

L. Disaster Response 

The Contractor shall have a written plan for serving currently authorized clients during periods 
when normal services may be disrupted and how business operations will continue. This may 
include natural or manmade disasters/emergencies (significant power outages, earthquakes, 
floods, snowstorms, pandemic illness, etc.) 

The plan needs to pay particular attention to those clients who are at most risk and include: 

1. Criteria used to identify those clients who are at most risk; 

2. Procedures to contact high risk clients and referral to first responders as needed; 

3. Emergency communication methods and procedures; and 

4. Communication procedures with DSHS/ AAA to report operational status. 

The Contractor shall participate in coordination of Disaster/Emergency Response Plans with the 
AAA. 

In the event of a natural or man-made disaster, the Contractor shall make reasonable efforts to 
contact all clients beginning with those who have been determined to be most at risk. The 
Contractor shall coordinate service delivery with emergency personnel and other agencies 
providing in-home care services to best meet the immediate and emergent needs of clients. 
Through the duration of the disaster the Contractor shall continue to contact clients at least 
weekly who have declined services to offer services and identify significant changes in 
condition. 

M. Identification cards to enter a client's home 
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The Contractor shall provide to its home care agency workers identification that indicates they 
are employees of the Contractor. The identification must include the agency name and at least 
the home care agency worker's first name. The home care agency worker must also have some 
form of picture identification to show the client. The Contractor must have a system for 
collecting identification materials 

N. Mandated reporting 

All employees of the Contractor are mandatory reporters of abuse and neglect of vulnerable 
adults and children as required under RCW 74.34.035, RCW 74.34.020 and RCW 26.44.030. 
The employee and the Contractor must immediately report all suspected incidents to the 
appropriate protective services and shall not impede or interfere with any DSHS or law 
enforcement investigation. When there is reason to suspect that the death of a vulnerable adult 
was caused by abuse, neglect, or abandonment by another person, mandated reporters shall, 
pursuant to RCW 68.50.020, report the death to the medical examiner or coroner having 
jurisdiction, as well as the department and local law enforcement, in the most expeditious 
manner possible. Contractor employees shall not be discouraged from reporting suspected 
incidents by any other Contractor employee. Suspected incidents that must be reported are 
defined in RCW 26.44.020 and 74.34.020 and include: 

1. Physical abuse; 

2. Sexual abuse; 

3. Mental/emotional abuse; 

4. Neglect by others; 

5. Self-neglect; 

6. Exploitation including financial, sexual; and 

7. Abandonment. 

The Contractor shall document all Adult Protective Services/Child Protective Services referrals 
and notify and the authorizing agency within one business day that a report has been made. 

0. Discharge or transition of clients 

The Contractor shall have a written policy regarding the discharge of clients and coordination of 
care related to any discharge or termination of service. The Case Manager/Social Worker shall 
be notified by the Contractor when a client is being considered for discharge/termination. 
Clients and Case Manager/Social Worker shall be given at least a two-week written notice prior 
to discharge unless client and/or home care agency worker safety is the reason for the discharge. 
The Contractor shall cooperate in any transition of a client to or from the Contractor to assure 
continuity of care. 

P. In-home nurse delegation 

The Contractor shall have a written policy regarding in-home provision of delegated nursing 
tasks which is an optional service that may be provided. If the Contractor chooses to provide 
delegated nursing tasks it will ensure that home care agency workers receive state mandated 
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nurse delegation training before nurse delegation can be implemented. The Contractor not 
offering delegated in-home nursing tasks must have policies in place that describe how they 
respond to referrals that include in-home nurse delegation and how to coordinate care of current 
clients receiving in-home nurse delegation from another qualified provider. 

II. PERSONNEL 

A. Criminal background checks 

The Contractor shall require a fingerprint-based background check through the DSHS Background 
Check Central Unit (BCCU) for each new home care agency worker hired on or after January 8, 2012 
who will have unsupervised contact with persons with developmental disabilities or vulnerable adults 
as defined in RCW 43.43.832(1). This background check includes a Washington State Name and 
Date of Birth check and an FBI fingerprint-based check. 

For information on the BCCU background check system and process visit www.dshs.wa.gov/bcs 

The Contractor shall use a Developmental Disabilities Administration (DOA) and or Aging and Long
Term Support Administration (AL TSA) BCCU account number. If providing services to both DDA 
and AL TSA clients a BCCU account number from each administration is required. MB Hl 4-050 
provides directions on when to use each account. 

Contractors are only permitted to use their Developmental Disabilities Administration or Aging 
and Long-Term Support Administration BCCU account numbers for employees that may be 
performing work under this contract. 

Washington State Name and Date of Birth checks are required every two years minus one day from 
the date listed on the BCCU Results letter check. If they lived out of state since the last background 
check was completed and or anytime the department or contractor requests a FBI fingerprint-based 
background check must be completed as required in WAC 388-71-0511 

Background checks may be completed using the printed DSHS Background Authorization form 
(09-653). The signed and dated authorization form will be placed in the workers file. Contractor 
will provide to the applicant the Fingerprint-based Background Check Notice Form 27-089. The 
applicant must also sign and date this form. A copy is given to the applicant and a copy is 
retained in the workers file. 

Effective July 25th, 2014, a new WAC chapter 388-113 established a uniform standard of 
background check rules for AL TSA and DDA. Amendments have also been made to WAC 388-
71-0500, 0510, 0513, 0540, 0546, and 0551. See MB H14-050 Consolidation of Background 
Check Rules across AL TSA and DDA for further details. 

Background Check Review Process is listed below: 
• The signed and dated Background Authorization form can be completed online or the 

agency can input online for the worker after receiving the signed and dated background 
check authorization form from the worker. 

• The signed and dated fingerprints check form will be placed in the workers file with a 
copy given to the worker. 
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• BCCU will provide a Background Check Results letter that is now called Notification of 
Background Check Results and will provides results of the Washington State Name and 
Date of Birth check to the Contractor, including the identifying Originating Case Agency 
(OCA) (Inquiry ID) number that is required for the FBI fingerprint-based portion of the 
background check. 

• If the home care agency worker is not disqualified based on the name and date of birth 
portion of the background check, the Contractor completes the FBI fingerprint-based 
check by using the OCA number and the Fingerprint Appointment form to schedule a 
fingerprinting appointment with the currently contracted DSHS fingerprint vendor, the 
electronic fingerprinting company that is contracted with DSHS to complete electronic 
fingerprinting. 

• DSHS will be billed for all fingerprinting completed through the currently contracted 
DSHS fingerprint vendor. If the Contractor decides to use a different DSHS approved 
fingerprinting vendor, such as law enforcement, the Contractor will be responsible for the 
cost. 

• BCCU will receive the fingerprints, submit them to the Washington State Patrol-WSP 
and FBI, and send the Notification of Background Check Results to the Contractor. 

• Background check results are clearly listed as one of the following: 
o No Record 
o Review Required 
o Disqualify 
o Additional Information Needed 

Notification of Backffoll.Dd Check Results Summary 
New Letter mtent of the Letter Action Needed 
LantmHe 

NO RECORD The applicant has No- Applicant can be 
Record. contracted/authorized 

payment; or hired by the 
Home Care Agency (HCA). 

REVIEW The applicant has a record Complete Character, 
REQUIRED but the information Competence & Suitability 

reported is NOT Review per WAC 388-113-
automatically 0050 and WAC 388-113-0060. 
disqualifying. 

DISQUALIFY The applicant has an The applicant cannot be 
automatically contracted/ authorized 
disqualifying conviction, payment; or hired by the HCA. 
pending charge, or 
negative action and they If the applicant doesn't agree 
cannot have unsupervised with the results of the 
access to DSHS clients. background check, instructions 

for correcting background 
check records can be obtained 
on the BCCU website or by 
calling BCCU at 360-902-
0299. 
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ADDITIONAL More information is Result of Name/DOB check: 
INFORMATION required for BCCU to Applicant cannot be 
NEEDED make a decision. contracted/ authorized 

payment; or hired by the HCA 
until the applicant provides 
more info to BCCU. 
Result of finger(!rint check: 
Applicant can work through a 
provisional hire but must 
submit the needed information 
to BCCU and resolution must 
be reached by the 120th day. 
Result of renewal: 
Applicant must submit the 
needed information to BCCU 
and resolution must be reached 
within 30 days. 
Renewal/Recheck timeframes 
must still be met. 

• More details about the background check results letters can be found in MB H15-070. A 
list of disqualifying convictions and negative actions can be found here: 
http://dshs.wa.gov/bccu/bccucrimeslist.shtml and or listed in WAC 388-113-005 through 
388-113-0040 The WSP may reject a home care agency worker's fingerprints for many 
reasons, and the worker must immediately schedule another appointment for 
fingerprinting. The WSP may request repeated fingerprints until they determine that they 
have received the best prints possible. 

• The WSP then sends the fingerprints to the FBI. The FBI may reject prints twice before 
they determine that they will complete a federal name and date of birth check. BCCU 
will inform you when they receive the final decision by the WSP/FBL 

The Contractor shall utilize a secure fax number. A secure fax number is not in a hallway, 
reception area or other public area. It is also checked routinely throughout the day with limited 
access to staff. Detailed instructions for how the Contractor completes formal background check 
requirements can be found on the ALTSA background check web page. 

Home care agency workers must complete and pass the Washington State name of date of birth 
background check through the BCCU prior to working with clients under this contract. 

Home care agency workers can continue to be provisionally employed for a total of 120 days if they 
also pass the Washington State name and date of birth check, pending completion of the FBI 
fingerprint-based background check. These are the conditions Contractors must meet to provisionally 
employ a home care agency worker: 

1. Complete a Background Authorization form in the Background Check System. 

2. Fingerprint check appointment has been scheduled 

The Contractor must consider character, competence and suitability of all home care agency 
workers and staff who will have unsupervised access to clients as required in RCW 
43.20A.710(6) and WAC 388-113-0050 and WAC 388-113-0060. Character, competence, and 
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suitability reviews for agency workers with non-disqualifying convictions and negative actions 
must be conducted after receipt of each criminal history background check and documented in 
the home care agency worker file. 

The Contractor shall not be paid for any services provided by a home care agency worker who has 
been: 

1. Working in unsupervised capacities with DSHS-HCS and or DDA clients and have 
disqualifying convictions or negative actions found in WAC 388-113-0020 and 
corresponding statute; 

2. Has a substantiated finding of abuse, neglect, or exploitation by either Adult or Chi~d 
Protective Services; 

3. The subject in a protective proceeding under RCW 74.34. 

Disqualifying crimes are outlined in RCWs 43.43.830 and 43.43.842. Abuse, neglect and 
exploitation are defined in RCWs 26.44.020 and 74.34.020. 

The Contractor shall complete additional disclosure statements or background inquiries for an 
individual having direct contact with persons with developmental disabilities or vulnerable adults if 
the Contractor has reasonable cause to believe the home care worker had disqualifying offenses occur 
since completion of the initial criminal background inquiry. At minimum, the Contractor must obtain 
a completed disclosure statement and a completed background check through the DSHS BCCU every 
two years. The Contractor may require a home care worker to have a Washington State name and 
date of birth background check or Washington State and national fingerprint based background check, 
or both at any time. The Contractor will develop a policy outlining the basis for determining when 
background checks will be done more frequently than every two years. 

The contractor must share background check results and criminal history information per WAC 388-
113-0105. The contractor is permitted to share per WAC 388-113-0107. 

B. Training and Certification of home care agency workers 

The Contractor shall ensure all home care agency workers who provide care to state funded 
clients are qualified to provide care, which requires assurance workers meet all required long
term care worker orientation, training or certification requirements within specified timeframes. 
The Contractor shall not employ or continue to employ a home care agency worker who does not 
meet those requirements and will not be reimbursed for services provided by unqualified staff. 

Prior to the contractor hiring a worker the documents to be reviewed are listed in WAC 388-71-
0971. 

1. Certification 

Home care agency workers are considered long term care workers and must meet the Home Care 
Aide or other qualifying credentialing requirements, (unless they meet the exemptions) RCW 
18.88b, WAC 246-980 and WAC 388-71. 
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Contractor non-exempt home care agency workers are to be paid for time spent attending all 
required trainings. Exempt home care agency workers are paid for time spent attending required 
continuing education. Reimbursement for training will be based on an allocation of training 
costs across all the Contractor's applicable funding sources. 

2. Training/Certification Exemptions 

Exemptions from obtaining a home care aide certification can be found in WAC 246-980-025. 
Exemptions from the seventy hour, thirty hour or twelve hour basic training requirement can be 
found in WAC 388-71-0839. Exemptions from the continuing education requirements can be 
found in WAC 388-71-1001. Effective July 28, 2013 registered, advanced registered nurse 
practitioner and licensed practical nurses are exempt from the CE requirement. 

It is the responsibility of Contractor to verify and document that workers hired after January 7th 

2012 meet the training and certification exemption criteria prior to employment with the 
Contractor. 

3. Training 

The Contractor shall ensure the following trainings for their non-exempt home care agency 
workers shall be obtained through SEIU Healthcare NW Training Partnership or an AL TSA 
contracted Community Instructor as found on Find a class or 
(https://fortress.wa.gov/dshs/adsaapps/Professional/tra_ining/training.aspx) 

a) Orientation/Safety Training; 

b) Basic Training (core competencies and population-specific competencies); 

c) Continuing Education; 

d) Nurse Delegation Training, when applicable; and/or 

e) Nurse Delegation: Special Focus on Diabetes, when applicable. 

The Contractor may train their own home care agency workers if they contract with AL TSA as a 
Community Instructor. 

The Contractor shall provide on-going training on agency policy and procedures. 

The specific training components include: 

Orientation/Safety training is to provide basic introductory and workplace safety information 
appropriate to the in-home setting and population served. Contractor home care agency workers 
must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training 
before providing services to any client. 

Basic training provides seventy (70) hours of in-depth material on core competencies related to 
providing care to clients and information regarding the special needs of the population receiving 
long term care services. Contractor home care agency workers must complete department-
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approved Basic training within 120 days of the date of hire. The date of hire is determined as 
described in WAC 246-980-010. This date of hire may be reset as described in WAC 388-71-
0975. 

Continuing education (CE) provides material on a variety of topics to keep the long term care 
worker's knowledge and skills specifically related to the population served and their own career 
development. Twelve (12) hours of continuing education must be completed each year on or 
before their birthday during the period between certification renewals. For Home Care Aides and 
newly credentialed Nursing assistant-certified, if the first renewal period is less than a full year 
from the date of certification, no continuing education will be due for the first renewal period, 
but continuing education will then be due before the second renewal period on or before the 
aides birthday. Effective July 28, 2013 registered, advanced registered nurse practitioner and 
licensed practical nurses are exempt from the CE requirement. Long term care workers exempt 
from basic training by employment history must take Twelve (12) hours of continuing education 
each year on or before their birthday. 

Nurse Delegation training is required before a certified home care aide, nursing assistant 
certified or a registered nursing assistant (if exempt from Home Care Aide credential due to 
employment history) can perform a delegated task. Before performing a delegated task, the home 
care agency worker must complete: 

1. The "Nurse Delegation for Nursing Assistants" 9-hour class; and 

2. Registration or certification as a Nursing Assistant or certified as a home care aide and 
renew annually. Registered nursing assistants, who meet the Home Care Aide 
employment exemption, must also complete Core Basic Training Competencies. 

Nurse Delegation: Special Focus on Diabetes is required for Contractor home care agency 
workers before performing the delegated task of insulin injections. In addition to completing the 
requirements of Nurse Delegation training, the Contractor home care agency worker must 
complete this additional three (3) hour course. 

C. Compensable time for home care agency workers 

The Contractor is required to provide compensation to its employees consistent with the Fair 
Labor Standards Act {FLSA) and RCW 49.46. Compensable time for home care agency workers 
is factored into the hourly vendor rate for client services. 

D. Home care agency worker health benefits 

A portion of the rates paid for services under this contract is for provision of health benefits for 
home care agency workers providing care to state funded clients either through the Washington 
Health Benefit Exchange, accessing the SEIU Health Benefits Trust, a private market plan or an 
approved Healthcare Reimbursement Account (HRA). The scope of the benefit and eligibility 
will be determined by the Contractor. 

E. Personal automobile insurance coverage or waiver 

The Contractor shall ensure there is liability insurance covering all vehicles operated by 
employees while providing transportation to clients or who provide transportation related to their 
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employment. If a home care agency worker does not drive or will never transport a client during 
a work assignment, the Contractor must have the home care agency worker sign a document 
stating that clients will not be transported. 

F. Home care agency worker records 

The Contractor shall maintain the following documentation for each home care agency worker: 

1. Employment application including experience and previous work history; 

2. Employment Eligibility Verification Form (1-9); 

3. Evidence of criminal background check compliance; 

4. Evidence of completion of legally required training and certification including 
orientation; 

5. Evidence of a valid driver's license for the correct state, if the worker transports clients. 

6. Evidence of annual on-site observation of performance; 

7. Signed and dated Mandated Reporter Acknowledgement; 

8. Signed and dated Confidentiality Oath; 

9. Evidence of review of Contractor Emergency Preparedness Plan; and 

10. Signed and dated attestation form if not providing home care services to a family member 

G. Supervision 

The Contractor shall employ supervisors for the program who have experience or on-the-job 
training in the provision of services to the elderly and/or disabled and have demonstrated ability 
to supervise staff. Supervisors shall provide ongoing support and oversight to home care agency 
workers and shall also provide consultation in areas relative to duties performed by home care 
agency workers. The Contractor must maintain an adequate number of supervisors to ensure and 
maintain quality services. 

The Contractor shall conduct performance evaluations with all home care agency workers within 
six (6) months of hire and annually thereafter. Evaluation of the home care agency workers skills 
in the client's home shall be included in the performance evaluation. 

The Contractor supervisors shall ensure and document the home care agency worker receives the 
following: 

1. Orientation to the client's Home Care Plan of Care (CARE/TCARE®/Agency) before services 
begin; 
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2. Performance evaluation including an on-site evaluation within six (6) months of hire and 
within every twelve (12) months thereafter; and 

3. On-going training related to service delivery. 

The Contractor shall develop a method for home care agency workers to have access to a 
supervisor during all times of service delivery. This includes weekends, holidays and after
office hours. 

H. Supervisory Training 

The Contractor shall ensure all supervisors complete ten (10) hours of training annually. Training 
shall include a combination of topics related to supervisory duties and topics related to the delivery of 
home care services. In-services, staff meetings and community venues including classes, conferences 
and seminars may be used for supervisory training. Training may also include supervisory 
responsibilities in the event of a natural and/or man-made disaster. Supervisors who provide personal 
care to agency clients and bill for personal care units must complete the same required training as 
direct care employees. 

New supervisors shall receive ongoing support and training which will apply to the annual supervisory 
training requirement. The Contractor shall develop and implement a training plan for all newly hired 
supervisors to include those supervisors lacking supervisory experience or experience working with 
vulnerable adults. Basic Training may be a part of the training plan. 

Written documentation of supervisory training will be kept in the supervisor's personnel file. 

III. BUSINESS OPERATIONS 

A. Reporting requirements 

The Contractor will complete reports and data collection as required by AL TSA and the 
contracting AAA. Documentation may be maintained in a paper format or an approved 
electronic record retention system which meets AL TSA Data Share Agreement criteria. Reports 
include but are not limited to: 

1. Annual client satisfaction survey of active clients to determine satisfaction with all aspects of 
in-home service, including but not limited to: quality of work performed, responsiveness of 
supervisors, reliability of schedule, etc.; 

2. Annual independent financial statement audit or review is required and will encompass the 
financial operations of the Contractor and shall be submitted within the earlier of 3 0 days 
after completion or nine months after the end of the entity's financial reporting period. 

a. Agency Worker Health Insurance report (A WHI): The organization is required to 
obtain a report stating whether the full amount paid to the Contractor for A WHI 
described in Section IV-E has been paid out for agency worker health benefits as 
described in Section 11-D, unless the Contractor has a Notice of Good Standing 
from SEIU Healthcare NW Health Benefits (Trust). This report can be done as a 
separate agreed-upon procedures engagement by the organization's auditors or it 
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can be included in the annual independent financial statement audit or review 
engagement. Up to one third of the cost of the entire annual independent audit, 
review and agreed-upon procedures engagement, conducted specifically on the 
home care agency, may be considered part of the payments for A WHI. 

3. Electronic Visit Verification of employee client service delivery units; including access to 
manual adjustments and documentation thereof when necessary and 

4. Additional data, reports and/or statistics as required for auditing, evaluation, and legislative 
purposes. 

B. Prior notification of changes 

The Contractor shall promptly notify the AAA of any proposed changes in how services are 
delivered under this contract including: closure or opening of offices in the service area, changes 
in ownership, RFQ responses or factors that may affect service delivery or quality. Proposed 
changes shall be submitted in writing and no change shall be implemented until approval from 
the AAA is obtained. 

C. Change in ownership 

The Contractor shall immediately notify the AAA when the Contractor enters into negotiations 
regarding any proposed change in ownership. Change in ownership includes any of the 
following: 

1. Transferring ownership, either whole or part, to a new owner; 

2. Adding a new owner; 

3. Dissolving a partnership or corporation; 

4. Merging with another entity taking on that entity's identity or; 

5. Consolidating with another entity, creating a new identity. 

To be eligible to contract to provide home care services to existing and new clients, all potential 
new owners must meet the qualifications for home care service providers defined by AL TSA on 
the Information for Potential Medicaid Contractors 

During the change in ownership, services to clients will be maintained with every effort made to 
avoid disruptions. Clients will be informed in writing of the change in ownership following 
submission of the application for change in ownership with the Department of Health and be 
given information on their freedom of choice of provider. Clients will not be prohibited or 
penalized in any way for choosing to find another provider. 

The AAA will have 90 days in which to review the business operations following any change in 
ownership. At the end of the 90 day period the AAA may exercise one or more of the following 
options. 
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a) Continuing the existing contract 

b) Conducting a comprehensive monitoring of the new agency and placing the agency under a 
corrective action plan ( contingent on the outcome of the monitoring) 

c) Terminating the contract 

D. Accessibility 

The Contractor shall make sure any change in office location or opening of a new office is 
accessible to all persons per the Americans with Disabilities Act (ADA) regulations. If existing 
office space is not accessible to all persons per ADA regulations, the Contractor will have a 
written policy on how to meet with clients, staff and other persons who are unable to access the 
office. The policy will include procedures to ensure comfort, privacy and ease of access. 

E. Subcontracting 

Subcontracting is any separate agreement or contract between the Contractor and an individual 
or entity to perform all or a portion of the duties and obligations that the Contractor is to perform 
under this contract. With the exception of subcontracting with Registered Nurses for the 
provision of nurse delegation, Contractors operating under this Agreement shall not subcontract 
with other individuals or entities as a means for delivering non-medical home care services to 
state funded clients. 

F. Bribes, kickbacks and rebates (self-referrals) 

The Contractor is prohibited from offering or paying any remuneration to induce a person or 
organization to refer an individual for the furnishing of any service for which a payment is made 
for medical assistance as outlined in RCW 74.09.240. Prohibited activities include but are not 
limited to 1.) offers of, or payment of bonuses for the referral of state funded clients or 2.) 
recruitment of clients by promising employment to their existing caregivers and/or family 
members. 

Federal law requires that Medicaid clients have free choice among qualified providers. The 
personal care services Contractor may not require or demand that clients enter into any exclusive 
relationship for other services in order to qualify for personal care services. 

G. Conflict of interest 

The Contractor shall establish guidelines, procedures and safeguards to prohibit employees from 
using their positions for a purpose that is or gives the appearance of being motivated by a desire 
for private gain, over and above their regular salary, for themselves or others in serving DSHS or 
AAA clients. Contractor employees shall not solicit work outside of the CARE Assessment 
Details and Service Summary from clients and shall refer any additional work clients attempt to 
solicit from them to the home care agency supervisor. To protect and safeguard clients, written 
policies shall be developed that prohibit employees from involvement or assistance in a client's 
financial matters, including a policy prohibiting_the acceptance of gifts, gratuities, or loans from 
clients. Violations of the Contractor conflict of interests policies shall be grounds for disciplinary 
action. 
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H. Employee-client relationship 

The Contractor shall receive no compensation under this contract for services provided to a client 
of Contractor if the Contractor employee who provided the care is a family member of the client. 
The Contractor shall establish guidelines, procedures, and safeguards to ensure that it does not 
receive compensation under this Agreement for services provided to a client by an employee 
who is a family member of the client. The Contractor shall require all employees to sign and 
date an attestation form in which they disclose whether they are providing, or will provide, 
services to a Contractor client who is a family member of the employee. 

Exemption to employee-client relationship MB Hl 7-091 Home Care Agency Family Member 
Policy and Tribal Member Exception. 

As used in this agreement, "family member" is broadly defined to include, but is not limited to, a 
parent, child, sibling, aunt, uncle, cousin, grandparent, grandchild, grandniece, or grandnephew, 
including such relatives when related through adoption or marriage or registered domestic 
partnership. 

I. Compliance 

In the event that AAA notifies the Contractor of contract noncompliance, the Contractor must 
take corrective action as directed to remedy contract non-compliance. The Contractor shall 
provide to the AAA a corrective action plan, which shall include the date when the plan will be 
completed and the date when the home care agency projects it will be in full compliance with the 
requirements of this contract. 

Sanctions may be imposed for non-compliance at the discretion of the AAA. Sanctions may 
include one or more of the following actions: 

a. Limiting referrals of new clients. 

b. Suspending all referrals of new clients. 

c. Terminating the service provider's authorizations to provide services to 
existing clients. 

d. Terminating the contract. 

If the AAA determines that the Contractor is out of compliance with the terms of this contract, 
the AAA may instruct all case management agencies who are authorizing the services provided 
under this contract to suspend new client referrals to the Contractor until further notice. A notice 
of any such suspension will be mailed to the Contractor by the AAA Director or Director 
designee. This suspension will continue until the AAA determines that appropriate corrective 
action has been taken, or until the contract is terminated. At the end of a suspension, the AAA 
will inform the authorizing case management entities to resume referrals if the AAA deems that 
the home care agency has come back into compliance. If the agency is still non-compliant as 
determined by the AAA further action below may occur at the discretion of the AAA. 

1. Suspension of the Contractor's authorizations to provide services to existing clients; and 
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2. Termination of the contract. 

If the AAA determines the Contractor has been paid for services provided to a client by an 
employee who is the client's family member, the AAA shall recoup payment made to the 
Contractor for all units provided by that employee to that client. If the AAA is unable to recoup 
payment by an agreed upon time, the AAA shall take the following actions for contractual non
compliance: 

1. Suspension of new client referrals; 

2. Termination of the Contractor's authorizations to provide services to existing 
Clients and/or; 

3. Termination of the contract. 

J. Coordination of services 

The Contractor shall work collaboratively with other service providers, including the Case 
Manager/Social Worker as appropriate, within HIPAA and Health Information Technology for 
Economic and Clinical Health (HITECH) Act guidelines in the delivery of services to clients. 
Examples may include but are not limited to: 

1. Medical professionals; 

2. Physical and occupational therapists; 

3. Mental health therapists and counselors; 

4. Speech therapists; 

5. Home health services; 

6. Hospice services; 

7. Other home care agency providers; 

8. School personnel; 

9. DDA nurses; and 

10. Transit services. 

The Contractor shall attend consultations regarding clients as requested by the Case 
Manager/Social Worker. 

Contractor may coordinate service delivery with other Contractors to mutually support the 
delivery of home care services and/or assess the welfare and well-being of high risk clients 
during a natural and/or man-made disaster. Contractors may develop agreements with other 
Contractors that include, but not be limited to: 
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1. Provision of in-home care services to clients when the Contractor is unable to provide 
scheduled services; 

2. Shared office space; 

3. Shared communication technology and equipment; 

4. Shared resources including personnel; and 

5. Other administrative support as necessary to provide in-home care services to 
clients. 

IV. BILLING 

A. Service provision 

The basis of service delivery is determined by the tasks and level of care authorized by DSHS 
and/or the AAA for each client as documented in the Assessment Details and Service Summary 
and authorization documents. 

1. Payment for services authorized through ProviderOne in the Medicaid, State funded 
and VDHS programs will be made directly to the Contractor through ProviderOne 

2. Payment for services authorized outside of ProviderOne will be made through A-19 
billing to the AAA, partial hour payments will be rounded to the nearest quarter hour. 

ProviderOne service units are in 15 minute increments and providers will be able to bill weekly. 
When service minutes documented per Section I. Service Delivery, "H" result in a number of 15 
minute units each shift that includes a remainder of minutes that are less than 15, shift rounding 
shall occur as follows for each client: 

1. When the remainder minutes for the shift are 8 or more, round to the next quarter 
hour. When the remainder minutes for the shift are 7 or less, round down to the 
previous quarter hour. 

Payment shall not be made for the following: 

1. For services authorized in ProviderOne, services provided that are not authorized to the 
Contractor in the Care Assessment Details and Service Summary or MTD Care Plan. 

2. For services authorized outside of ProviderOne, services that are not authorized by the 
authorization process provided by the AAA. ; 

3. Units provided in excess of the number of units authorized for each client; 

4. Units provided by an employee who is out of compliance with training or Department of 
Health certification requirements; 

5. Units provided by an employee who has a disqualifying crime; 

a. For delinquent background checks, as long as the worker had a previous background 
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check that cleared him/her to work, no payback will be required if the background 
check is made current and no disqualifying crime is identified. 

6. Units provided to a client of the Contractor by an employee of the Contractor who is 
a family member of the client; Exception as written in MB Hl 7-091 Home Care 
Agency family member policy and tribal member exception. 

7. Units incorrectly rounded up contrary to policy in Section N. A., above; 

8. Units submitted more than 366 days after the date of service in which the services were 
performed. 

The Contractor will be liable for any overpayment resulting from billings that do not conform to 
the requirements above or that are otherwise unverifiable or inaccurate. Any overpayment for 
inappropriate billings to ProviderOne will be made directly to DSHS/HCA in accordance with 
DSHS-AP-19-85-54 (Overpayments to the Office of Financial Recovery); DSHS-AP-19-85-53 
(Audit Overpayments Identified via External or Internal Audits for Contractors, Clients, and 
ProvidersNendors); DSHS-AP-10-02 (Overpayments and Debts for Providers and Vendors); 
and 42 CFR § 433.316 (When Discovery of Overpayment Occurs and its Significance). 

The Contractor may not bill the AAA for services that have been denied for payment by 
ProviderOne. 

Any overpayment for the services paid by the AAA shall be made based on instructions from the 
AAA. 

B. Billing for attempts to deliver services 

The Contractor may request reimbursement for attempted service for a maximum of one (1) hour 
of service, not to exceed (2) two such events per client for the duration of service with the 
Contractor under the following three conditions: 

1. The client is not home to receive services within (30) thirty minutes of the scheduled 
time; and 

2. The home care agency worker is present at the scheduled time and is ready, willing 
and able to provide service; and 

3. The home care agency worker notifies the home care agency as per the home care 
agency's written policy. 

C. Client responsibility for payment 

Depending on income and program rules, clients may be responsible for payment for part of their 
care. Required responsibility amounts will be documented on the authorization list page, or in the 
case of non-Medicaid programs, in alternative authorization documents. Responsibility is not 
required for VDHS participants or MAC/TSOA participants. For Medicaid services, the 
Contractor must apply the client's responsibility fee to the first units of service delivered in the 
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month before billing for state/federal reimbursement. The Contractor shall bill responsibility 
directly to the client for the services rendered. Although the Contractor may bill for services as 
of the first of the month in which services are to be received, a client cannot be required to pay 
for services until the date on which the provider has earned the full responsibility amount. 
The Contractor will have a policy to notify the authorizing case manager when a client becomes 
delinquent in responsibility prior to issuance of discharge notice. 

D. Training reimbursement for home care agency workers 

Reimbursement for home care agency worker training wages is established by the legislature as 
equal to the hourly wage of an Individual Provider. Training wage reimbursement is to be based 
on an allocation of costs across all Contractor's funding sources consistent with Federal Law. 
Contractors are to submit to the AAAs their cost allocation plan for approval. The Contractor 
will submit invoices for training hours directly to AAA as stipulated in billing procedures. The 
AAA will reimburse at the training wage rate according to the Contractor's AAA approved cost 
allocation plan. 

E. Agency Worker Health Insurance (A WHI) Payment 

Since September 1, 2011, the Home Care Agency Vendor Rate includes a designated portion 
which must be used solely to purchase health (e.g. medical, mental health, dental, vision) 
benefits for eligible workers directly providing in-home care services to publicly funded 
consumers and may also be used as described in Section III-A.2.a. The AWHI portion of the 
vendor rate is determined per RCW 74.39A.310 (2) Contractor will develop criteria to determine 
worker eligibility for health benefits and the level of benefit. 

The Contractor will keep a monthly record of all A WHI revenue paid by DSHS (including from 
DDA Respite), AWHI eligible workers and the cost of health benefits purchased per worker by 
month of eligibility. Group payments must have documentation to separate non-eligible 
employee costs from eligible worker costs for each payment month. 

The following will be provided to the AAA and AL TSA at least annually to verify eligible 
A WHI expenditures: 

1. A Notice of Good Standing from SEIU Healthcare NW Health Benefits (Trust) OR; 

2. An annual independent financial review or audit report that includes the scope 
described in Section III-A.2.a. ALTSA's Reconciliation of Eligible Expenditures 
form must accompany the review or audit. 

Contractor A WHl receipts and expenditures will be part of the required scope of the independent 
financial review or audit report in Section III-A.2. Any unspent A WHI funds will be returned to the 
state within 30 days of completion of the review or audit or more frequently if desired by Contractor. 
All payments to the state are to be accompanied by AL TSA's Reconciliation of Eligible A WHl 
Expenditures. 

Non-compliance with this requirement may result in contract actions such as Suspension of Referrals, 
Overpayment Collection, or Agreement Termination. 
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F. Standards for fiscal accountability 

The Contractor's fiscal management system shall: 

1. Provide accurate, current and complete disclosure of the financial status of each contract 
pursuant to U.S. Generally Accepted Accounting Principles or basic accounting principles, 
as appropriate principles; and 

2. Report all revenue and expenditures in a manner consistent with US Generally Accepted 
Accounting Principles or basic accounting principles, as appropriate. 

The Contractor agrees to maintain written accounting procedures. 

G. Compliance with the Federal Deficit Reduction Act of 2005. 

Any home care agency receiving annual Medicaid payments of $5 million or more must provide 
education regarding federal and state false claims laws for all its employees, Contractors and/or agents 
as stated in section 1902 (a)(68) of the Social Security Act. If the Contractor meets that threshold, the 
law requires the following: 

1. A home care agency must establish written policies to include detailed information about 
the False Claims Act, including references to the Washington State False Claims Act; 

2. Policies regarding the handling and protection ofwhistleblowers; 

3. Policies and procedures for detecting and preventing fraud, waste and abuse; and 

4. Policies and procedures must be included in an existing employee handbook or policy 
manual, but there is no requirement to create an employee handbook if none already exists. 

Qualifying home care agencies will be identified and monitored annually by AL TSA headquarters. 

H. Medicaid Fraud Control Unit (MFCU). 

As required by federal regulations, the Health Care Authority, the Department of Social and Health 
Services, the Contractor, shall promptly comply with all MFCU requests for records or 
information. Records and information includes, but is not limited to, records on micro-fiche, film, 
scanned or imaged documents, narratives, computer data, hard copy files, verbal information, or any 
other information the MFCU determines may be useful in carrying out its responsibilities. 
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ATTACHMENT B-2: RESPITE SERVICES STATEMENT OF WORK 

Family Caregiver Support 
Respite Services Statement of Work 

The Contractor shall provide Respite Services to eligible Kitsap County residents in 
accordance with Respite Service Program Guidelines as promulgated by the Aging 
and Long-Term Support Administration (AL TSA) of the Washington State 
Department of Social and Health Services, Washington Administrative Code, 
including currently issued or as revised WAC 388-106-1200 through 388-106-1230, 
the Department of Health, and the State and Federal Family Caregiver Support 
Services under the legislative authority of Title Ill, Part E of the Older Americans Act, 
as amended in 2000 (Public Law 106-501 and the ALTSA Long-Term Care Program 
Manual, including Chapter 17. All applicable requirements in Attachment B-1 shall 
also apply to delivery of home care services provided through Respite. 

The purpose of Respite care is to provide relief for unpaid caregivers of eligible 
participant with functional disabilities. Respite care workers provide supervision, 
companionship and In-Home Personal Care Services usually provided by the 
primary caregiver of the disabled participant. 

1. Eligibility for Respite Services and Authorization to Contractor to 
Provide Services 
The Contractor is authorized to provide and receive payment for Respite services 
as stipulated in the authorization/referral documents provided for each client by 
the authorizing AAA/AL TC Senior Information and Assistance (Sr l&A)/Caregiver 
Support Case Manager. 

2 Description of Levels of Care 
Respite services are divided into three levels of care. The levels of care refer to 
the activities that will be performed for a participant/caregiver during a given 
Respite care episode. 

• Level 1: Help with activities which require no special training; 
for example, companionship, supervision, meal preparation. 

• Level 2: Help with AOL's for which special training is required, but a 
licensed health practitioner is not required. Includes personal care, 
turning, and transferring. 

• Level 3: Tasks which must be performed by a licensed health practitioner 
(LPN or RN and not to be provided under a Home Care license). 

NOTE: This agreement provides services to persons receiving Respite Care 
Levels 1 and 2 ONLY. 
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3. Fee Collection by Contractor for Client Share of Service Costs 
Required client share of service costs (participant co-pay) shall be authorized and 
stipulated in the authorization documents provided by the Case Manager for each 
client. 

The Contractor is responsible for collecting the participant co-pay for the service 
rendered. 

Except for the provisions noted above, the Contractor shall impose no fees on 
individual clients for services performed pursuant to this contract. 

If a Respite client requests additional private pay Respite service beyond those 
authorized by the Case Manager, the Contractor shall provide AAA (AL TC) with 
written justification of the private pay rate if it is higher than the rate authorized by 
this contract. 

4. Billing the AAA (AL TC} for Respite Services Authorized 
Invoice instructions and forms will be provided to the Contractor at the initiation of 
the contract, and as necessary thereafter. For Respite services, documentation 
submitted by the Contractor shall include: 

1. Invoice; 
2. Monthly detail including caregiver name and specific program identifier; 
3. Level of Respite provided; 
4. Number of units of service authorized; 
5. Number of units of service provided; 
6. Unit rate; 
7. Total cost; 
8. Cost for which the participant is responsible; 
9. Cost to be covered by the AL TC; and 
10. Hours and cost of Private Pay Respite services provided. 

5. Placement of Workers with Participant/Caregivers 
Upon receipt of referral for services, the Contractor will contact the family to 
confirm the Respite services. 

6. Documentation 
The Contractor must maintain the following documentation: 

1. Copy of the Referral/Authorization document provided by the Case Manager; 
2. Information about type(s), date(s) and time(s) services were provided, 

worker(s) providing the services, payment of any participant/caregiver fee(s), 
specific program identified under which the service was authorized (e.g. 
State Family Caregiver Support), and other relevant information about 
service provision; 

3. Information describing any complaints from the participant/caregiver and 
resolution documentation; and 
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4. Information describing any incidents in which a participant became ill, injured, 
or dies while in the care of the Contractor. 

7. Coordination 
All notices of planned coordination meetings involving the Home and Community 
Services, Division of Developmental Disabilities, and AL TC will be sent to the 
Contractor before such meetings. 
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ATTACHMENT C: BUDGET SUMMARY 
Payment for services under this Contract shall be through either a firm fixed price, fee 
for service, unit cost rate or reimbursement of actual costs 

Funds awarded to the Contractor under this Contract are contingent upon the ability of 
the Contractor to spend the funds according to the Budget as attached as Attachment C 
shall be a rate of spending of the funds during the period of the terms of the Contract 
that shall be in a manner as defined in this Contract for both parties. PROVIDED, if 
Contractor fails to meet the quarterly spending projections as per Attachment C the total 
amount of the award may be reduced by an amount not to exceed the difference 
between the quarterly spending projections and the actual spending rate for the period. 

Unearned funds from one project period will not be carried over into any succeeding 
period but will be redistributed to the program contractors according to a formula 
developed by County. If the cost of the project exceeds the projected quarterly 
expenditures as per Attachment C: Budget the Contractor shall take action to reduce 
such excess cost in a manner mutually agreed upon by County and Contractor. 

ALLOWABLE COSTS 

In order to be allowable, County must approve costs. The following procedures govern 
approval of these costs: 
a) INDIRECT COSTS 

When costs are treated as indirect costs, acceptance of the costs as part of the 
indirect cost rate or cost allocation plan shall constitute approval. 

b) DIRECT COSTS 
1) When costs are treated as direct costs, they shall be approved in 

advance. 
2) If costs are specified in a budget, approval of the budget shall constitute 

approval of the costs. 
3) If costs are not specified in a budget or there is no approved budget, the 

Contractor shall obtain specific prior approval in writing. 

c) WAIVER OF REQUIREMENT 
County may conditionally waive the requirement for its approval of direct costs. 
Such conditional waiver shall apply only to the requirement for approval. If, upon 
audit or otherwise, it is determined that the costs do not meet other requirements 
or tests for allow ability specified by the applicable cost principles, such as 
reasonableness and necessity, the costs may be disallowed and the Contractor 
shall be fully responsible for any such direct costs incurred. 
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Budget Table 
Korean Women's Association 
July 1, 2022- June 30, 2024 

Program/Funding 
FY2023 

Source 
Total 1st 

Quarter 

Caregiver Training 66,000 8,250 

State Family 
66,000 8,250 

Caregiver 

AWHI 6,000 750 

Total 138,000 17,250 

Funding Source CFDA # Amount 

N/A 

FY2023 

2nd 
Quarter 

8,250 

8,250 

750 

17,250 

FY2023 FY 2023 FY 2024 FY2024 FY2024 

3rd 4th 1st 2nd 3rd 
Quarter Quarter Quarter Quarter Quarter 

8,250 8,250 8,250 8,250 8,250 

8,250 8,250 8,250 8,250 8,250 

750 750 750 750 750 

17,250 17,250 17,250 17,250 17,250 

Any cumulative amount of transfers among the Approved Summary Budget(s) direct 
cost subject categories, which exceeds five percent (5%) of the total object category 
budget for any funding source, will require a contract amendment. 
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FY2024 

4th 
Quarter 

8,250 

8,250 

750 

17,250 



ATTACHMENT D: INTERLOCAL AGREEMENT AAA AGREEMENT STATE/FEDERAL 
[DSHS Agreement #2069-20170 Effective July 1, 2021- June 30, 2022]. Any subcontract 
for the Kitsap County Area Agency on Aging is subject to the provisions of the applicable 
lnterlocal Agreement between the Department of Social and Health Services and the 
Area Agency on Aging, unless otherwise provided for in the contract between the Kitsap 
County Area Agency on Aging and the Contractor. When referencing the applicable 
lnterlocal Agreement in relation to the subcontract, the Kitsap County Area Agency on 
Aging replaces DSHS and subcontractor replaces AAA. 

AAA General Terms And Conditions 

1. Amendment Tm A!Jeement, or anytenn or condition, may be modified only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amencment. 

2. As.sigrvnent. Except as otherwise prtMded herein, the AAA shall not assign rights a obligations 
derived from this ~ent to a third party without the prior, written consent of the DSHS Contracts 
Administrator and the written assunption of the AAA's obfigations by the third party. 

3. Client Abuse. The AAA shal report au instances of suspected client abuse to DSHS, in accordance 
with Rav 74.34. 

4. Client Grievance. The AAA shal establish a system tflrou!t'I which applicants for and recipients d 
services under the approved area plans may present grievaooes about the activities of the AAA or any 
subcontractor(s) related to service delivery. Clents receiving Medicaid funded seJVices must be 
informed d their right to a fair hearing regarding serace eligibility specified in WAC 388-02 and under 
the provisions of lhe Admilistralive Procedures Act, Chapter 34.05 RCW. 

5. Compliance with Applicable Law. At. au times duing the term d this Agreement, the AAA. and DSHS 
shal coopy with al applicable federal, state, and local laws, regulations, and rules, includng but not 
linited to, nondiscrimination laws and ~alions. 

6. Confidentiality. The parties shall use Personal lnfonnation and other coofidential information gained 
by reason of this Agreement only for the purpose of this Agreemert. DSHS and the AAA shal not 
otherwise disclose, transfer, or sel any such information to any oCher party, except as provided by law 
or, in the case d Personal lnformaion except as provided by law or with the pria written consent d the 
person to wham the Personal lnfoonation permins. The parties shall maintain the confidentiality of al 
Personal lrlormation and other confidential information gained by reason of this Agreement and shal 
return or certify the destrudion d such information if requested in writing by the party to the Agreement 
that provided lhe infoonalion. 

7. AAA Certification Regarding Bhics. By signing this Agreement, the AAA certifies that the AAA is in 
complance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW tlJroo!t)out the tenn of 
this Agreement 

B. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
indude the above requirement in all subcontracts into wtich it enters, resldting directty from the AAA's 
duty to provide sen.tees under this Agreement. 

9. Disputes. In 1he event cl a dispute between the AAA. and DSHS, evety effort shal be made to resolve 
the aispute informally and at the lowest leYel. If a dispute cannot be resolved nonnally, the AAA shall 
present their grievance in writing to the Assistant Secretary for Aging and Long-Term Support 
Adrnnslralion. The Assislant Secretary shall review 1he fads, con1ract terms and applicable statutes 
and rues and make a determination cl the dispute. If the dispute remains lffeSlllved after the 
Assistant Secretary's detemlination, either party may request intefvention by lhe Secretary of DSHS, in 
which event the Seaetary's process shall control. The Secretary will make a determination within 45 
days. Participation in this dispute process shal precede any judicial or quasi-judicial action and shall 
be the final acmnistrative remedy available to the parties. However, if the Secretary's detennination is 
not made within 45 days, either party may proceed with judicial a quasi-judicial action without awaitng 
the Secretary's detennilation. 

10. Drug-Free Workplace. The AAA shal maintain a work place free from alcohol and drug abuse. 
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11. Entire Agreement. This Agreement including all documents attached to or incorporated by reference, 
contai'l all the terms and conditions agreed upon by the parties. No other mderstandings or 
represertations, oral or ctherwise, reganing the subject matter of this Agreement, shaD be deemed to 
exist or bind the parties. 

12. Governing Law and Venue. The laws of the State of Washington govern ttis Agreement In the 
event of a lawsuit by the AAA against DSHS involving this Agreeniet it, venue shaD be proper only in 
Ttuston County, Washington. In the event of a lawsuit by DSHS against a Coe.my AAA involving this 
Agreement. venue shall be proper only as provided in RCW 36.01 .050. 

13. Independent Status. Except as otherwise provided in Paragraph 26 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent ex DSHS or the 
State of Washington. The AAA shall not hold out itself or all'/ of its employees as, nor clam status as, 
an officer, employee, or agent of DSHS or the S1ate ex Washington. The AAA shal not daim for itself 
or its employees any f91ls, privieges, or benefits, which 'Mlld accrue to an employee of the S1ate of 
Washington. The AAA shall indemnify and hold harness DSHS from an obligations to pay or 'Vllithhold 
federal or slate taxes or contributions on behalf of the AAA or the AAA's emplo)ees. 

14. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monitoring, audimg, and evalualilg the other party's corl1]1iance 
'Vllith this Agreeniet It, and applicable laws and regulations. ~ the term of this Agreement and for 
one (1) year following termination or ~ration of this Agreernm It, the parties shall, upon recetvilQ 
reasonable wrillen notice, provide the other party vwth access to its place of business and to is records 
which are relevant to its compliance with this Agreement and applicable laws and regualioos. This 
provision shall not be construed lo give either party access to the other party's records and place ex 
business for any other Jl(ll)OSe. Nothing herein shall be construed to authorize either party to possess 
or copy records of the other party. 

15. Insurance. DSHS certifies that it is self-insured under the State's self-insurance liability program, as 
provided by RCW 4.92. 130, and shall pay for losses for which ii: is found liable. The AAA certifies that it 
is sel-insured, is a member of a risk pool, or maintains the types and amounts ex insurance identified 
below and shall, prior to the execution ex this Agreement by DSHS, provide certificates of insurance to 
that effect lo the DSHS contact on page one of this Agreerneot. 

Commercial General Liability lllSlnllce (CGL) - to indude coverage for bodly injury, property damage, 
and contractual liability, with the following mininun limits: Each Occurrence - $1,000,000; General 
Aggregate - $2,000,000. The policy shal indude liability arising out of premises, operations, 
independent contradors, produc:ts-con1)1eted operations, personal qury, advertising injlay, and liability 
assimed IDier an insured contract. The State of Washington, DSHS, ils elected and appointed 
officials, agents, and employees shal be named as additional insureds. 

16. Maintenance of Records. During the tenn of this Agreement and for six (6) years following termination 
or expiration of this Agrees nent. bottl parties shall maintain records sdlicient to: 

a. DoC\ment pefformai ice of all acts required by law, regulation, or this Agreement; 

b. Demol istrate accounting procedures, practices, and records that sufficiently and property doctment 
the AAA's im1oices to DSHS and all expenditures made by the AAA to perform as requi-ed by this 
Agreement 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 
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17, Medicaid Fraud Control Unit (MFCU). As required by federal regulations, the Health Care Authority, 
the Department cl Social and Health Services, and any conlradors or subconlrackxs, shall prompdy 
comply Yllilh all MFCU requests for reairds or information. Recmls and information includes, but is not 
lirriled to, records on miao-fiche, film, scanned or imaged documents, narratiws, ~ data, hard 
copy files, verbal information, or any olher information the flFCU determines may be useful in canying 
out its responsibilities. 

18. Order of Precedence. In the event of an inconsistency in this~ unless otherwise provided 
herein, the inconsistency shall be resolved by givi'lg precedence, in the folowing order, to: 

a. Applicate federal CFR, CMS Waivers and Medicaid state Plan; 

b. state of Washington statues and reguations; 

c. AL TSA Managemen Bulletins and policy manuals; 

d. This Agreeme1 it; and 

e. The MA's Area Plan. 

19, Ownership of Client Assets. The AAA sllal ensure that any client for whom the AAA or 
Subcontractor is prowling services tnler this Agreernet It shall have unres1Jicled access to the dienfs 
personal property. For ,:uposes of this paragraph, client's penonal property does not pertain to client 
records. The AAA or Suxonlraclor shall not interfere vwth the client's ownership, possession, or use of 
such property. Upon termilation of this Ag'eement, the AAA or Subcontractor sl1al invnediatefy 
release to the client and/or DSHS all of the client's personal property. 

20. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for hire• as defined by TIUe 17 USCA, 
Section 101. This material includes, but is not limited to: books; oompuler programs; documents; films; 
pamphlets; reports; somd reproduciions; stucles; surveys; tapes; and/a training materials. Material 
vnch the AAA uses to perform this Ag'eement but is not created for or paid for by DSHS is 0'Mled by 
the AAA and is not "work made for hire"; however, OSHS shall have a license of perpetual duration k> 
use, modify, and dislriJute this material at no charge to DSHS, provided that such license shall be 
lirriled to the extent which the AAA has a right to grant such a license. 

21. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. TIiie to al property, 
equipment and supplies pu-chased by the MA with ftnls from this Agreement shall vest in the AAA. 
When real property, or equipmert 'Aith a per unit fair market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is 1fflninated or exped and wil not be 
renewed, the AAA shall request «isposition inslrudions from DSHS. If the per uril: fair martet value cl 
equipment is under $5000, the AAA may retain, sel, or clspose cl it with no finher obligation. 
Proceeds from the sale or lease of property that was purchased with revenue accrued tnler the Case 
Managementlt,lning Serwices unit rate nut be expended in Medicaid TXJX or Aging Netwofk 
pn)!J"8FllS. 

When supplies with a total aggregate fair ma,tc;et value over $5000 are no longer needed for the 
purpose of canying out this Agreement, or this~ is terminated or expnd and wil not be 
renewed, the AM shall request «isposition inslructions from DSHS. If the total aggregate fair market 
value of equipment is tnler $5000, the AAA may retain, sell, or dispose of it with no bther obligation. 

Disposition and maintenance of property shall be in acccrdance with 45 CFR Parts 92 and 74. 
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22. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Tde to property, 
equipment and ~ies pu-chased by OSHS and provided to the AAA to cany out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the JUPOSe of canying out this Agreement, a this Agreement is terminated or expired and will not 
be renewed, the AAA shall request cisposilion inslrudions from OSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

23. Responsibility. Each party 1o this ~nt shal be responsiJle for the negligence of its officers, 
emplayees, and agents in the periormance of this~ No party to this Agreement shal be 
responsiJle for the acts and/or orrissions of entities or individuals not party to this Agreemenl OSHS 
and the AAA shall cooperate in the defense of tort lawSlits, when possible. Both parties 8!J'ee and 
understand that this provision may not be feasible in all circumstances. DSHS and the AAA agree to 
notify the attameys of record in any tort lawsuit where both are parties if either OSHS or the AAA enters 
into sefflement negotiations. It is understood that the notice shal occu- prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

24. Restrictions Against Lobbying. 1he AAA certifies 1o the best of its kn<Mledge and belief that no 
federal appropnated funds haw been paid or will be paid, by or on behalf of the AAA. to any person for 
influenmg or atlempting to influence an officer or employee of a federal agency, a Member of 
Congress in comedion with the awarding of any federal oontrac:t, the making of any federal grant, the 
mamg of any federal loan, the entering into of any coope1 alive agreement, and the extension, 
conmualion, renewal, amenctnert or modification of any federal contract, grant, loan or c:ooperati\le 
agreeme1 it. 

If any funds other than federal appropriated funds have or wil be paid for the purposes stated allove, 
the AAA must file a cisclosure form in accordance with 45 CFR Section 93.110. 

1he AAA shal include a dause in all smconlracls restricting subalt1radDrs from lobbying in 
accadance with this section and requiring smcontractors to certify and disclose accordS9Y. 

25. Severabilily. The provisions of this Agreement are severable. If any coort holds any provision of this 
Agreement, indooing any provision of any document incorporated by reference, invalid, that invaidity 
shal not affect the olher provisions this Agreement. 

26. Subcontracting. 

a. The AAA may, without further notice to DSHS; subcontract for those services specificaly defined in 
the Area Plan sulmitled to and approved by DSHS, except subcontracts with fa-profit entities must 
have prior DSHS approval. 

b. The AAA must oblain prior written approval from DSHS to subcontract for services not specificaly 
defined in the approved Area Plan. 

c. J!,,ny subcontracts shal be in wnmg and the AAA shal be responsille to ensure that all terms, 
conditions, asstnru:eS and certifications set forth in this Agreement are included in any and al 
crient services SUbcootracts unless an exception t, induding a particular term or terms has been 
approved in advance by DSHS. 

d. Slmcontractors are prohibited from smcontracting for cirect client services 'Mthout the prior written 
approval frcm the AAA. 

e. When the naue of the service the subcontracta- is to provide requires a certification, license or 
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approval, the MA may only stbconlract vmh such comradcrs that have and agree to manain the 
apJlfOPriate license, certification or accredting requirement:s/standas. 

f. In any contrad or subcontract awarded to or by the AAA in vnch the authority to determine service 
recipient elgibility is delegated to the AAA or to a subcontracmr, such contract or stmcontrad shall 
include a provision acceptable to DSHS that specifies hoYI cient eligibl"ily will be determined and 
how service applicants and recipients will be informed of thew right to a fair hearing in case of denial 
or termination of a service, or faille to act upon a request for services with reasonable promptness. 

g. If DSHS, the AAA, and a subcontractor of the AAA are fomd by a jury or trier of fact to be jointly 
and severally liable for damages nsng from any act or omission from the contract, then DSHS shall 
be respo1 ISible far its proportionate share, and the MA shall be responsible for its proportionate 
share. Should the subcontractor be unable to satisfy ils joint and several liability, DSHS and the 
AAA shall share in the subconlractor's unsatisfied proportionate share in direct proportion to the 
respective perce1 ltage of thes- faul as found by the jury or trier of fact. Nottting in this term shal be 
construed as creeling a right or remedy cl anJ kind or nature in any person or party oCher than 
DSHS and the AAA. This term shall not apply in the event of a settlemellt by either DSHS or the 
AAA. 

h. AnJ subcontract shal designate subcontractor as AAA's Business Associate, as defined by HIPAA, 
and shall include provisions as required by HIPAA for Business Associate oontract. AAA shal 
ensure that all client records and other PHI in possession of subcontractor are ret\med lo AAA alt 
the termination er expiration of the subcontract. 

-0. Subrecipients. 

a. General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

( 1) Maintain recads that identify, in its acc:otns, all federal awards received and expe1 lded and the 
federal progranis under which they were receNed, by Catalog of Federal Domestic Assistance 
(CFDA) title and numl:Jer, award number and year, name of the federal agency, and name of the 
pass-ttvough entity; 

(2) Maintain internal comols that prollide reasonable asswance 1hat the AAA is managing federal 
awards in compliance with laws, reipations, and provisions of contracts or grant agreements 
that could have a material effect on each of ils federal ~; 

{3) Prepare appropriate financial statemen1s, including a schedule of expendmres of federal 
awards; 

{4) Incorporate 2 CFR Part 200, Subpart F audit requements into all agreements between the 
Contraclor and its Subcontractors who are subrec:ipients; 

(5) Comply with the applicallle requiremerlts of 2 CFR Part 200, including any fulure ameudmerlts 
to 2 CFR Part 200, and may successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(6) Comply with the Omnibus Crime Control and Safe streets Act of 1968, TIUe VI of the Civil Rights 
Act of 1964, Section 504 of the Rehabillation Act of 1973, TIiie II of the Americans with 
Disabilities Act of 1990, Tttle IX of the Education Amendments of 1972, The Age Clisaimination 
Act of 1975, and The Department cl Justice Non-Oiscriminalion Regulations, 28 C.F.R Part 42, 
subparts C.D.E. and G, and 28 C.F.R Part 35 and 39. (Go to 
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https:J/ojp.gov/aboutlofficeslocr.htm for adliitional infamalion and access to the afaementionecl 
Federal laws and regulations.) 

b. Single Audit Act Compliance. If Hle AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a~ audit 
or a program-specific audit for that fiscal year. Upon cor11)1etion of each audit, the AM shal: 

( 1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the ~specific audit guide (if applicable), 
and a copy of any management letl:els issued by Hle auditor, 

(2) Follow-up and develop corrective action for al audit findings; in accordance 1Mth 2 CFR Part 
200, Subpart F; prepwe a asummary Schedule of Prier Audit Fmngs• reporting the status of all 
audit find"111gs included in the pria audit's schedule of fincfngs and questioned costs. 

c. Overpayments. If it is determined by DSHS, or during the cowse of the required audit, that the AM 
has been paid unalowable costs under this Agreement, DSHS may require Hle AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

( 1) For any identified overpayment involving a subcontract between the AM and a tribe, DSHS 
agrees it will not seek reimbursement from the AM, if the identified owrpayment was not due 
to any failure by the AAA. 

28. Survivability. llle terms and conditions contained in this Agreement, v.hich by their sense and 
context. are mended to survive Hle expiration of the particular agreeme1 it shall survive. Survivilg 
tenns include, but are not limited to: Confidentiatity, Disputes, Inspection, Maintenance of Records, 
Oavnership of Material, Responsibility, Tennination for Default, Terminatioo ProcedLre, and Title to 
Property. 

29. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to estabish Hlis Conlract or Program Agreement are withdrawn, reduced or limited, 
or if adcfttional or modified ccnditions are placed an such funding, after the effective date of this contract 
but prior to the normal oompletion of this Cootract or Program Agreement: 

a. The Contract or Program ~nt may be renegotiated under the revised funding cordions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend performance when DSHS 
determines that there is reasonable likelihood that the funding insufficiency may be resolved in a 
timeframe Hlat would alow Contractor's performance to be resumed prior to the nonnal completion 
date of this oontrad. 

(1) During the period of suspension of performance, each parfy wil inform the other m 8IYj' 

conditions that may reasonably affect the potential for resumption of performance. 

(2) When OSHS determines Hlat the funding insufficiency is resolved, it will give Contractor written 
notice to rest.me peffonnance. Upon the recejpt of this notice, Contractor wil provide written 
notice to DSHS informing DSHS wheHler it can resume performance and, if so, Hle date of 
resumption. For JUP0SeS of this subsubsection, "wrfflen notice" may include email. 

(3) If the MA'S proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the conlract by giving 'Mitten notice to Contractor. 
The parties agree Hlat the Contract will be termnlted retroactive to the date of Hle notice of 
suspension. DSHS shall be lial:Jle ordy for payment in accordance with the terms of this 
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Conlract for services rendered prior to the retroactive date of termination. 

c. DSHS may immediately terminate this Contract by providing written notice to the AAA The 
temwlation shall be effective on the date specified in the termination notice. DSHS shal be liable 
only for payment in aCOOldance 'Aith the terms of this Contract for services rendered prior to the 
effec:live date of termination. No penalty shall acaue to DSHS in the event the termination option in 
1tis section is exercised. 

30. Tennination for Convenience. The Con1racts AdministralDr may terminate this Agreement or 5rJ in 
'M10le or in part for convenience by~ the AM at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

31. Tennination for Default. 

a. The Contracts Admnstrator may tenninate this Agreement for defaul, in whole or in part, by written 
notice to the AAA, if OSHS has a reasonable basis to beleve that the AAA has: 

( 1) Failed to meet or maintain any requirement for con1racling with DSHS; 

(2) Failed to perform under any provision of this Agreemet It; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Olhenlise breached any provision or cordon of this Agreement. 

b. Befae the Contracts Adrnnislrator may terminate this Agreement for default, DSHS shall provide 
the AM 'Aith written notice cl the AAA's noncorrl)liance with the agreement and provide the AAA a 
reasoclable opportunity to correct the AAA's noncompliance. If the AAA does not conect the AA.A's 
noncompliance 'Vfflhin the period of time speciied in the written notice of noncorf1)1iance, the 
Contracts Administrator may then terminate the agreement The Comads Administrator may 
temnte the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis to believe that a client's health or safety is in jeopardy. 

c. The AAA may teminate this Agreemert for default, in whole or in part, by \Witten notice to DSHS, if 
the AM has a reasonable basis to believe that DSHS has: 

( 1) Failed to meet or maintain any requirement for con1racling with the AAA; 

(2) Failed to perform under any provision of this Agreemet st; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or cordon of this Agreement. 

d. Befae the AAA may terminate this Agreement for default, the AM shall provide DSHS with written 
notice of DSHS' nonCOflllliance with the Agreement and provide DSHS a reasonable oppor1unity to 
correct DSHS noncompliance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncompliance, the AAA may 1hen terminate the 
Agreement 

32. Tennination Procedure. The folowing provisions apply in the event this Agreement is terminated: 
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a. The AAA shall cease to perfam any services required by 1his Agreement as of the effective date of 
termination and shall comply wilh an reasonable instructions anained in 1he notice of termination 
which are related to the transfer of clenls, dislribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person {or to his or her successor) listed on 
the first page 1his A!Jeement. all DSHS assets {property) in the MA's possession, including any 
material created mder this Agreemet It. Upon fai...-e to rellm DSHS property within ten (10) 
working days of the Agreement lfflnination, 1he AAA shall be charged with al reasonable costs of 
recovery, induding transportation. The MA shall take reasonable steps to protect and preserve 
tny property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those ser\lices authorized and provided 1hrough the 
effective date of termination. DSHS may pay an amount mutually 8!Jeed by the parties for partialy 
completed work and services, if wort products are useful to or usal:Jle by DSHS. 

d. If the Contracts Administrator terminates 1his Agreement for default, DSHS may withhold a sum 
from 1he 1inal payment to 1he MA that OSHS determines is necessary to protect DSHS against loss 
or additional labilty'. DSHS shall be entitled to all remedies available at law, in ecpty, or under this 
Agreement If it is later detennined 1hat the AM was not in defd, or if the MA 1erminated 1his 
Agreement for defatM, 1he MA shall be entitled to all remedies avalable at law, in ecpty, or under 
this Agreement. 

33. Treatment of Client Property. Unless otherwise provided in the applicable Agreement, the MA shal 
ensure 1hat any adul client receiving ser.ices from the AM under 1his Agreement has unresbicted 
access to the cliert's personal property_ The AM shal not interfere with any adult dienfs <MnerShip, 
possession, or use of the client's property_ The AAA shaB provide clents under age eighteen (18) 'With 
reasonable access to their personal property that is appropri8le to the clenl's age, development, and 
needs. Upon 1ermination or completion of this Agreement, 1he MA shall promptly release to the client 
and/or the client's guardian or custodian all of the dienfs personal property. This section does not 
prohibit the AAA from in1Jlementing such lawful and reasonable policies, procedures and practices as 
1he AM deems necessary for safe, appropriate, and effective service delivery {for example, 
appropriately resbicting clients' access to, or possession or use of, lawful or unlawful weapons and 
drugs). 

34. Waiver. Waiwr of tny breach a default on q occasion shall not be deemed to be a waiver of any 
subsequent breach or default Any waiver shall not be consbued to be a mocilication of 1he terms and 
conditions cl lhis Agreement tness ame111ded as set forth in Section 1, Amendment Only 1he 
Contracts Administrator or deS9)ee has the authority to wave any term or condition of this Agreement 
on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Conlract is the Business Associate Agreement as requi'ed by HIPM. 

35. Definitions. 

a. '"Business Associate,■ as used in this Com-act, means the '"C~ and generaly has the same 
meaning as the term "tJusiness associate" at 45 CFR 160.103. Any reference to Business 
Associate in this Contract includes Business Associate's eq>loyees, agenls, officers, 
Subconlractors, 1hird party c:onlradors, YOlunteers, or directors. 

b. '"Business Associate Aqeement" means 1his HIPM Compliance section of 1he Contract and 
includes 1he Business Associate provisions requi'ed by the U.S. Department cl Heal1h and Hi.man 
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Senrices, Office fa- Civil RVn-

c. '"Breach• means the acquisition, access, use, or discloste of Protected Health Information in a 
manner not permilled under the HIPM Privacy Rule which C001)R)fflises the security or privacy of 
1he Protected Heallh Information, with 1he exclusions and exceptions listed in 45 CFR 164.402. 

d. ~ EntiV means DSHS, a Covered Entity as defined at 45 CFR 160.103, in ils conduct of 
covered functions by ils health care components. 

e. '"Designatecl Recad Set" means a group d records maintained by or for a Covered Entity, that is: 
1he medical and billing records about Individuals manained by or for a covered health care 
pnMder; 1he enrolment, payment, claims adjudication, and case or medical management record 
systems mainlanld by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Eleclroric Protected Health lmirmation (EPHI)" means Protected Health Information that is 
transnffled by elech>nic media or mainlanld in any medium described in lhe defmion of 
electronic media at 45 CFR 160.103. 

g_ '"HIPAA" means the Health lllStnllce Putability and AccomtalJility Act of 1996, Pub. L 104-191, as 
mocified by1heAmerican Recovery and ReinvestmentA.ctd2009rARRA"). Sec.13400-13424, 
H.R 1 (2009)(HITECH Act). 

h. '"HIPAA Rules" means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Par1s 160 and Part 164. 

i. individual(s)" means the person(s) who is the subject of PHI and includes a person who qualifies 
as a personal rep esei dative in accordance with 45 CFR 164.502(g). 

j. '"Minmum NecessarY means the least amount of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. ~ Health lnfonnation (PHlr means individualy identifial:Jie health ilfom aiol1 aeeled, 
received, manained or transrritted by Business Associate on behalf of a health care oonipoi iet it d 
1he Covered Entity that relates to the provision of health care to an Individual; the past, presert, or 
fulue phl,'Sical or meral health or condition of an lrdvidual; or the past. present, or future payment 
for provision of heallh care to an lncflVidual. 45 CFR 160.103. PHI includes demographic 
infonnation that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the Individual. 45 CFR 160.103. PHI is infonnation transnffled or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not indude education records covered 
by the Family Educational Ri!1l1s and Privacy Act, as amended, 20 USCA 1232g(aX4)(B)(iv) or 
ef11)1oyment records held by a Covered Entity in its role as employer. 

I. ~ lncillent" means 1he attempted or successful unauthorized access, use, discloste, 
modfication or deslruction of information or interference with system operations in an nmnation 
system. 

m. '"Subalntraclor" as used in this HIPAA Compliance section of the Contract (in addition to ils 
definition in the General Terms and Conditions) means a Business Associate that creel.es, receives, 
maintains, or transmits Protected Health Information on behalf of another Business Associate. 

n. "Use" indudes the ~, employment, application, utiization, examination, or analysis. of PHI 
within an entity that maintains such i iformalion. 
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36. Compliance_ Business Associate shall perfonn all Contract duties, activities and teks in compliance 
1Mlh HIPM, the HIPM Rules, and all attendant regulations as promulgated by the U.S. Oepar1ment of 
Health and Hr.man Services, Office of CM1 Rights. 

37. Use and Discloswe of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a_ Duty to Protect PHI. Business Associate shal protect PHI fi"om, and shal use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health lnfonnation) \utl1 respect to EPHI, to prevent the unauthorized Use or 
lisclosure of PHI other than as prowled for in this Contract or as required by law, for as long as the 
PH I is within its JX)SSeSSion and control, even after the tennination or expiration of this Contract. 

b. Minimum Necessary standard. Business Associate shall apply the HIPM Mnimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the puposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(S). 

c. Disdosure as Part of the Pl'OWlion of Services. Business Associate shall only Use or <isdose PHI 
as necessary to perfoon the seivices specified in this Con1ract or as required by law, and shall not 
Use or disclose such PHI in any manner that WOlJd violate SUbpart E of 45 CFR Part 164 (Privacy 
of Individually Identifiable Health lnfonnation) if done by Covered Entity, except for the specific uses 
and disclosures set for1l1 befow. 

d. Use for Proper Management and Amninisb'ation. Business Associate may Use PHI for the proper 
managemert and adminislration of the Business Associate or to cany Oli the legal responsibilities 
of the Business Associate_ 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and adminislration of Business Associate or to cany out the legal 
responsibiiities of the Business Associate, provided the discloslreS are required by law, or 
Business Associate obtans reasonable assurances from the person to whom the infonnation is 
<isdosed that the information will remain confidential and used or further disclosed only as required 
by law or for the purposes for Vfflich it was clsclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the oonfidentiality of the 
informalion has been Breached. 

f. I~ Use or Disclosure of PHI. Business Anociale shall report to DSHS in writing all 
Uses or cisclosures of PHI not provided for by this Contract within one (1) business day of 
becoming aware of 1he unauthorized Use or cflSclosure of PHI, inclucfng Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Sectlity 
Incident of which it becomes aware_ Upon request by DSHS, Business Associate shaU mitigate, to 
the extent practicable, any hannful effect resulting from the iJ1>efmissille Use or <isdosure_ 

g. Failure to Cure. If DSHS learns of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the \liolation, DSHS shall tenninate this Comract, if feasible. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constib.es a violation 
of the Business Associale's olJiigalions under the tenns of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract. if feasible. 

h. Tennination for Cause_ Business Associate autl1orizes immediate tennination of this Contract by 
DSHS, if DSHS detennines that Business Associate has mlated a material term of this Business 
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Associate Agreement. DSHS may, at ils sole option, offer Business Associate an opportunity to 
cure a violation of this Business Associate Agreement before exercising a tennination for cause. 

i. Consent to Audit Business Associate shall give reasonable access to PHI, ils internal practices, 
records, books, docunenls, etedronic data andlor all other business information received fran, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andlor to 
DSHS for use in detemw1ing compliance 'Mth HIPAA privacy requiements. 

j. Obligations of Business Associate Upon Expiration or Tennination. Upon expiration or 1ennination 
of ttis Contract for any reason, with respect to PHI received fran DSHS, or created, maintained, or 
received by Business Associate, or any Subconbacmls. on behalf of DSHS, Business Associate 
shall: 

( 1) Retain only that PHI 'Mlich is necessary for Business Associate to continue its proper 
management and acmnistration or to cany out ils legal responsibilities; 

(2) Retum to DSHS or destroy 1he remaining PHI 1hal the Business Associate or any 
Subcontractors slil maintain in any form; 

(3) Continue lo use appropriate safeguards and comply 1Mlh Subpart Cd 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health lnfoonation) with respect to 
Eleclronic Proteded Health Information to prevent Use or dsdosu'e of 1he PHI, other than as 
provided for in this Section, for as long as Business Associate or any Su:Jcontractors retain the 
PHI; 

(4) Not Use or <isclose the PHI retained by Business Associate or any Subcontractors other than 
for the pgposes for which such PHI was retained and su:Jied to the same conditions set out in 
the "Use and Disclosure of PHr section of this Cootract which applied prior lo temination; and 

(5) Retum to DSHS or deslmy the PHI retained by Business Associate, or any Suboontractors, 
when it is no longer needed by Business Associate for ils proper management and 
admirisfration or to cany out its legal responsibilities. 

k. Slrvival. The obigalions of the Business Associate under this section shall stnive the tennination 
or expiration of ttis Contract 

38. Individual Rights. 

a. Accounting of Disclosures. 

( 1) Business Associate shall document all msdosures, except those disclosures that are e~ 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Willin ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS 1he information in Business Assoc:iate's possession 1hal is necessary for DSHS to 
respond in a tmely manner to a request for an accomting of disclosures of PHI by 1he Business 
Associate. See 45 CFR 164.504(e)(2)(ii)(G) and 164.528(b)(1). 

(3) /JJ. the request of DSHS or in respoi 11Se to a request made directly to the Business Associate by 
an Individual, Business Associate shal respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by lrdviduals for an accomting of <isclosla"es of PHI. 

{4) Business Associate recml keeping procecues shall be sufficient to respoi Id to a request for an 
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accounting under this section for the six (6) years prior to the date oo which the aCCOlllting was 
reqiiest.ed. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part cl a Desi!J)ated Record 
Set when requested by DSHS or the Individual as necessay to satisfy DSHS's obigations 
under 45 CFR 164.524 {Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if OSHS asks the 
Business Associate to respond to a request, the Business Associate shall C001)ly with 
recp.irements in 45 CFR 164.524 (Access of Individuals to Protecled Health lnfonnation) on 
fonn, time and manner of access. When the request is made by OSHS, the Business Associate 
shall provide the records to OSHS Milin ten (10) business days. 

C. Amelldmellf:. 

(1) If OSHS amends, in whole or in part. a record or PHI contained in an lncivicbll's Designated 
Record Set and DSHS has previously provided the PH I or record that is the sti)ject cl the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pursuant to 45 CFR 164.526{c)(3) (Amendment of Protected Health lnfonnation). 

{2) Business Associate shall make any amendments to PHI in a Designated Record Set as direcled 
by DSHS or as necessary to satisfy DSHS's obigations under 45 CFR 164.526 (Amendment of 
Protected Health Information). 

39. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.30B(b)(2), BuSftlSS Associate shal ensure that any agents, Smconlractas, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a 'Mitten contract that contains the same terms, restrictions, 
reqt.ireme1 Its, and conditions as the HIPM compliance provisions in this Contract with resped to such 
PHI. The same provisions must also be included in any contracts by a Business Assodate's 
Subcontractor Mil its own business associates as reqt.ired by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5) . 

40. Obligations. To the extent the Business Associate is to cmy out one or more of DSHS's obligation(s) 
under Stmpart E of 45 CFR Part 164 (Privacy of lncivicbllly Identifiable Health lnformaticn), Business 
Associate shaU comply with all requirements that would apply to DSHS in the performance of such 
obligation(s). 

41. Liability. Within ten (10) business days, BuSDlSS Associate must notify DSHS cl any complaint, 
enforcement or corrc>liance action initiated by the Office for Civil Ri~ based on an &legation of 
violation of the HIPM Rules and must inform DSHS of the outcome of that action. Business Associate 
bears aU respo11Sibilily for any penalties, fines or sanctions inposed against the Business Associate for 
violations of the HIPAA Rues and for any inposed against its Subcontractors or agents for 'Vltlich it is 
found liable. 

42. Breach Notification. 

a. In the event of a Breach of unsew-ed PHI a- disclosure that compromises the privacy or secllity of 
PHI obtained from OSHS or involving OSHS dients, Business Associate wil take al measures 
requed by state or federal law. 
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b. Business Associate will notify DSHS within one ( 1) business day by telephone and in writing of any 
acquisition, access, Use or cisdosure of PHI not allowed by lhe provisions of this Conbact or not 
authorized by HIPAA Rules or required by law of which it becomes aware w,ich potentially 
compromses the security or privacy of the Protected Heallh Information as defined in 45 CFR 
164.402 (Definitions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of lhis Contract within 
one ( 1) business day by telephone or e-mail of any potential Breach of security or privacy of PHI by 
the Business Associate or its Subcontractors or agents_ Business Associate wil folowtelephone or 
e-mail notification with a fmced or olher written explanation of the Breach, to indude lhe following: 
date and time of the Breach, date Breach was clscovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated 'Wilh 
the Breach, detailed description of the Breach, anlicipeled mitigation steps, and the name, address, 
telephone number, fax runber, and e-mail of the indMdual who is responsible as the pnnary point 
of contact. Business Associate wil address conmunicalions to the DSHS Contact Business 
Associate wil coordinate and coope1 ate 'With DSHS to prmide a copy of its investigation and dher 
inbmalion requested by DSHS, inducing advance r.opies d any notifications required for DSHS 
review before cfassemina1ing and verification of the dates notifications were sent. 

d. If DSHS detefmines that Business Associate or its Subanractor(s) or agent(s) is responsible for a 
Breach ofmsecured PHI: 

(1) reipring notification of Individuals under 45 CFR § 164.404 (Notificalion to lndhriduals), 
Business Associate bears lhe responsibilty and costs for notifying the affected Individuals and 
receMng and responding to those lnclviduals' questions or reqi aesls for adcitional infmnation; 

(2) reipring notification of the media talder 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notlying the media and receiving and 
responding to media questions or requests for adlitional infoonation; 

(3) reipring notification of the U.S. Department of Health and Human SeMces Secretary under 45 
CFR § 164.406 (Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying lhe Secretary and receiving and respoo(ing to the Secretary's questions or 
requests for additional infoonation; and 

(4) DSHS will lake appropriate remedial measures up to lennination of this Contract. 

43. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Connet to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shal be interpreted to permit COflllliance with the 
HIPMRues. 
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1. Definitions. 

a. •MA• or "Contraclor" shal mean the Area Agency on Aging that is a party to this agreement, and 
includes the AAA's officers, directors, lruslees, employees and/or agents unless olherwise stated in 
this Agreement For purposes of this Agreement, the MA or agent shall not be considered an 
employee of DSHS 

b. •Agreemenr means this~ including al documents attached or incorporated by reference. 

c. •Alocable costs"' are those costs which are chargeallle or assignable to a particular cost objective in 
accordance with the relati'lle benefits received by those costs. 

d. '"Alowallle c:osts" are those costs necessary and reasonable for proper and efficient perfamance of 
this Agreement and in conformance with this Agreement Allowable costs Ulder federal awards to 
local or tribal governments nud be in oonfonnance with Office of Management and Budget (0MB) 
Cn:uar A-87, Cost Pmciples for State, Local and lncfaan Tribal Govenvnents; allowable costs 
Ulder federal awards to non-profit orgarizatioos must be in conformance with 0MB Circular A-122,. 
Cost Prinqiles for Non-Profit Organizations. 

e. •Area ~ means the doament submitted by the AAA to DSHS for approval every four years, with 
~ every tM> yeans, which sets fOf1h goals, measurable ot,jectives, outcomes, units of service, 
and identifies the planning, coordination, administration, social services and evaluation of activities 
to be undertaken by 1he MA to cary out the pwposes of the Older Americans Ad, the Social 
Security Act, the Senior Citizens Sel\'ices Act, or any other statute for Mich the MA receives 
flnds.. 

f. •Assignment" means the act of lransfefring to another the rights and obligations under this 
Agreement 

g. "Business~ means a Business Associate as defined in 45 CFR 160.103, who performs or 
assists in the perfonnance of an activity fer or on behalf of the Covered Entity that involves the use 
or disclosure of protected health information (PHI). Any reference to Business Associate under this 
Agreement includes Busnss Associate's ~. ageds, officers, smcontractors, third party 
c:onlrador's, volunteers, or da"ectors. 

h. "Case Handling FTE" means clinical and non-clinical FTE who perform functions that directly 
support 1he core TXIX n-home caseload. lndhridual provider contracting functions are included in 
case handling FTE. All case handling staff must meet the mininun staff qualifications defined in 
1he AM. Poicies and Procedures Manual Chapler 1 - Policies. 

Staff that are not considered case handling FTE include Case Management Directors, lead 'Mlfkers, 
quality 8SSlnnce staff, and fair heeling coordnt1Drs who do not supervise case harding staff or 
carry a caseload. Home Care Referral Regislry staff, clerical staff, budget and financial managers, 
~Is managers, planners, infonnalion technology staff, core services c:omact management staff, 
and MA Director time spent on oversight of L TC core Case Management/Nur.sing Services 
operatiol mare not comtecl as case harding FTE. Case harding FTE does not include basic 
supervisory fmclions even \Wien direct client contact is involved, for exatl1)1e, case staffing, 
aministralive hearings, and fielding calls from clients. 

Case harding FTE is reported with AAA TXIX um rate bilings to l.llderstand staffing patterns, 
however, payment is only c:onnected to case handling FTE when an Area Agency on Aging has 
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negotiated additional funds to support a case-handling ratio. 

i. "Caseload ratio aclustmenl fa~ means the Consumer Price Index inflation factor used for the 
state budget revenue forecast combined with the percent change in funding allocated for clinical 
staffing by DSHS to the Area Agency on Aging TXIX case mai mge11iert program. This factor is 
used to determine the initial clinical ratio for each AAA. 

j. "CFR" means Code of Federal Regulations. All references in this Agreement to the CFR shall 
include arttJ successor, amended, or replacement regulation. 

k. "Clienf means an indiw:lual that is eligible for or receiving services provided by the MA in 
connection with this Agreement 

I. "Clinical Ratio" means the ratio applied to TXIX case managemert services to define the number of 
required dinical FfE per client caseload. The clinical ratio is calculated by dividing the actual 
monthly core in-home caseioad by lhe total number of case management, licensed health 
professional, ancl RN FTE's employed Of subcontracted 'Mth the AAA. Clncal FTE perfoon clinical 
functions described in the Long Tenn Care Manual Chapte,s 3: Assessment and Care Planning, 5: 
Case Management, or 24: Nursing Services. Examples of clinical tasks include completing 
assessments, service planning, eligibility detemlinalion Of medical/n~ services fa core clients. 
Clinical staff included in the clinical ratio may also perfam non-clinical activities. Al reported 
clinical time must be suWQrted by adequale payrol and allocation doaJmentation. 

staff who do not meet 1he minimi.m staff qualifications for clinical staff and/or who predominantly 
pedmn non-dinical functions are not included in the clinical ratio calculation (e.g. case aides). 
Examples of non-clinical tasks include assisting clients in oompleting fonns, inlividual provider 
contracting (induding background check and training compliance ac:tivities), Prow:lerOnellPOne 
authorization input, mailing planned action notices, ancl acministrative actMties related to indhlidual 
provider oveftime. 

If case aide staff have some clinical job responsibilities, that portion of their FTE can only be 
included in the clinical ratio calcwation if they meet staff qualifications for a case manager as 
defined in the MA Policies and Procedures Manual Chapter 1 - Policies. 

m. "Core Sennces Contract Management" means contracts managed by .Area Agencies on Aging to 
serve core TXIX in-home clients per Chapter6 of the Area Agency on Aging Policies and 
Procedures Manual. c«e Services Contracts include agency personal care services for ALTSA 
and DOA under CFC, Medicaid Personal Care, and Chore; and other state plan ancl waiver 
services. Contract Management includes staff and costs for proctRment, negotiation and 
execution of core services contracts, ffl0I litoring {program and fiscal) as required by AL TSA. and 
tranng and technical assistance on contract requirements a monitoring finclngs. It does not 
include any of the functions associated with case management, such as individual ~ 
contracting and individual provider contract compiance. 

n. "Covered Enttty» means DSHS, a Covered Entity as defined in 45 CFR 160.103. 

o. "Contracts Adminislrator" means the manager, or successor, of Cenral Contract Services or 
successor section or office. 

p. "Debarmert" means an action taken by a Federal official to exclude a petSOn or business entity 
from participating in transactions involving certain federal funds. 

q. "Designated Record Set" means a group of reaxds maintained by or for lhe Covered Entity that is 
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the medical and billng records about the individuals or the enrollrnen, payment, claims 
aqudication, and case or medical management records, used in whole or part by or for the Covered 
Entity to 1118ke decisions about indi'Viduals. 

r. "OSHS" or "the Depar1ment" means the slate of Washington Depanment of Social and Health 
Services and its~ and authorized agents. 

s. "Data Utiversal Number System {DUNS) Numt,e,a means- a unique nine-di!jt idenification 
l"U1i>er provided by Dun & Brads1reet (D&.B). It is used by the Federal government to identify 
related organizations that are receiwlg funding under grants and coopes alive agreements, and to 
provide consistent name and address data for electronic grant applicatioo systems. 

l "Disaster Relef' means activities, goods, or ser\lices expes Nied in the support of the health a safety 
of older adlJts in response to a Major Disaster Declaration. 

u. "Equipment9 means tangille, nonexpendable, peraonal property haq a useful life of more than 
one year and an acquisition cost of $5000 or more per unit 

v. "HIPM"' means the Health lnfonnalion Portability and Accountabilty Act of 1996, as codified at42 
USCA 1320d-d8. 

w. individual"' means the person who is the subject of PHI and includes a person who quaifies as a 
personal representative in accordance'Vllilh 45 CFR 164.502{9). 

x. "No Per.sonal Care Caseload" means TXIX clenls that are not aulhori2ed pe1sa ial care in a gi'IAlfl 
month. These dients have an open authorization for another service in PmviderOne, and receive 
active case management -.tile they attempt to locate a per.sonal care provider. 

y. '"Older Americans Art' refers to P.L 106-501, 106ttl Congress, and any subsequent amendments 
or repacemert statutes thereto. 

z. "Personal lnfamalion" means infoonation identifiable to any person, induding, but net linited to, 
information that relates to a person's name, heallh, finances, education, business, use or receipt of 
govenvner Ital services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifyng numbers, and any financial identifiers. 

aa. 4PHI" means protected health information and is information crea1ed « receMd by Business 
Associate from a on behalf of CO\lefed Entity that relates to the provision of health care to an 
individual; the past, present, or future physical or mental healh or con<fttion of an individual; or past, 
present or future pa)'fTlen1: for provision of healh care to an irdvidual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the idvidual. 45 CFR 160.103. PHI is infamation 
transmitted, maintuled, or stored in any form or mediLm. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act. as amended, 20 USCA 
1232g{a)(4)(b)fw). 

bb. "Rew■ means the Revised Code of Washington. All references in this A!Jeement to RCW chapters 
or sections shaD indude any successor, amended, or replacement statute. Pef1inent RCW chapters 
can be accessed at hftp://slc.leg.wa.gov/. 

cc. "Real Property" means land, inclucfang land impovemenls, strucues, and appurtenances thereto, 
excluding movable machinery and equipnenl 
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dd. "Regulation" means any federal, state, a local regulation, rule, or ordinance. 

ee. '"Subcootracr means any separate agreement or contract between 1he AAA and an indMdual or 
entity (•Sim~) to perform all or a portion of the duties and obligations that the Conlraclor is 
obligated to perform pursuant to this Agreement 

ff. '"Subcootractor" means an individual or entity (including its officers, d.-ectors, bustees, efl111oyees, 
IDllor agents) with whom the AM contracts to provide services that are specifically defined in 1he 
Area Plan or are otherwise approwd by DSHS in accordance with this Agreement 

gg. '"Subrecipient' means a non-federal entity that expends federal awards received from a pass
through entity to cany out a federal program, but does not include an indi\'idual that is a beneficiary 
of such a program. A soorecipient may also be a re~ent of other federal awards direclly from a 
federal awan:lng agency. 

hh. '"Supples• means al tangible personal property other than equipment as defined herein. 

ii. 'WAC• means the Washington Administrative Code. All references in this~ to WAC 
chapters or sections shal include any successor, amet lded, or replacement regulation. Pertinent 
WAC. chapters or sections can be accessed at http1/slcJeq.wa.gov/ 

2. Statement of Wort. The AAA shal provide 1he services and staff, and otherwise do all thngs 
necessary for or incidental to the performance of wort, as set forth in the attached Sbdement of Work 
(Exhibit A). 

3. Consideration. Total consideration payable to the AAA for satisfacby performance of the 'M>rk under 
this Agreement is a maxnun of $3,210,878, including any and all expenses and shall be based on the 
attached Embit B, Budget. 

4. Billing and Payment. 

a. Billing. The AAA shall SlDl1it irM:lices using State Fonn A-19 lrMJice Voucher, or such other fonn 
as desi!,lated by DSHS. Consideration for services rendered shal be payable upon receipt and 
acceptance of properly OOfT1Jle(ed invoices which shall be submitted to DSHS by the AAA not ioore 

often than rnonhly. 

Except for costs associated with Medicaid Case Management and Nursing Seruices, and Core 
Services Contract Management, DSHS 'Will pay to the AAA all alowable and allocable costs 
incurred as evidenced by proper invoice in accordance with the DSHSIAL TSA approved AAA Cost 
Allocation Plan, Budget (Exhibit B), and Section 3, C.onsideralion, of this Agreeme, It. The invoice 
shall describe and doa.ment to DSHS' satisfaction, the 'M>rk performed, activities ac:c:oqJlished, 
progress cl the project, and fees. 

b. Payment Payrned for Medicaid Case Management and Nursing Semces, including Medicaid 
Stale plan, Waiver, Roads to Convnunity Living (RCL), and state-fmded Chore clients 'Will be based 
oo a monthly rate of $183.73 from DSHS Allocated TIiie XIX/Chore funding per month for each in
home agency personal care or in-hane indMdual prowler authorized case authorized by the MA 
each month. In addition, a percentage of in-home cases aulhoriz.ed with a service, but no personal 
care, will be paid at the full unit rate. (The percentage will be noted on the SFY22 TXJX Case 
Management bilng fam and SFY22 TXIX Matched Case Management biling form, and may be 
adjusted at AL TSA's discretion.) 

Payment for Core Services Contract Management for Medicaid State Plan, Waver, Roads to 
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Community Living (RCL)f'vVA Roads, and state--funded Chore clients will be based on a mlll1hly 
rate of $16.03 from OSHS Ailocated TIiie XIX/Chore funding per month for each in-home agency 
personal care a in-home irxlvidual provider case authorized to 1he AAA each month. In addition, a 
pa centage of in-home cases authorized 'Mth a service, but no personal care, will be paid at 1he ful 
unit rate. 

The &ll'el'aQe monthly projection af such cases over 1he course of this Agreement is 1,017. The 
AAA wil be paid for the number of actual cases authorized each month according to 1he payment 
schedule above. The target clinical ratio is 90.3:1. 

If 1he MA is referred and serves a WA Roads case that is not othelwise counted in the caseload 
above, payment wil be based on tile same monlhly rates as above from WA Roads fund"mg. These 
cases 'MIi be considered in the clinical caseload ratio. This funding 'Aill not be reflected in the 
contract budget or maximum consideration. 

If ADS or Pierce meet their quarterty blrgeted net growth of Ne\V Freedom cases as described in 
section 1.g of Exhibit A statement of Work, they wil receive a Unit Rate enhancement of 5% for all 
New Freedom client cases billed during that quarter. This fmding will not be reflected in the 
contract budget or maximum consideration. 

Payment shal be considered timely if made by OSHS within thirty (30) days after receipt and 
acceptance by DSHS of 1he property completed invoices. Payment shall be sent to 1he address 
designated by the AAA on page one (1) of this Agreement. DSHS may, at its sole disaetion, 
withhold payment claimed by the AAA for services rendered if AAA fails to satisfactorily comply with 
any tenn or condition of this Agreement 

DSHS shall not make any payments in advance or anticipation cA the delivery of services to be 
provided J)lDUant to ttis Agreement Unless otherAise specified in this .A.greement, DSHS shall 
not pay any claims for payment for services submitted more than forty-five (45) days after 
completicn of the contrad period. The AAA. shall not bill DSHS for seMCeS performed under this 
Agreement, and DSHS sllal not pay tile AAA, if the MA has charged or will charge the State of 
Washington or any other party lUlder any olher contract or agreement for tile same services. 

c. Local Matching Funds: The AAA may spend qualifying local funds on TXIX in-home case 
manag~ and use it to coled additional federal matcnng funds. The amot.nt of Senior Citizens 
Sefvices Act funding budgeted for TXIX in-home case management in tile previous state fiscal year 
may be carried forward into this contract and inflated by the consumer price index (CPI) used in tile 
caseload ratio adjustment factor as matching funds to draw down additional federal match. The 
CPI is 1. 7% in SFY22. Any adcfdional requests for SCSA or other local ftnl sources to be matched 
must be approved by ALTSA and may require additional FTE to be purchased with these funds. A 
new clinical ratio or ease handling ratio wil be negotiated with ALTSA to draw down additional 
matching funds per the local matching funds schedule. If additional SCSA is proposed as a local 
match source, tile AAA will report any impacts of reallocating SCSA funding when making the 
request to AL TSA. 

d. Local Matching Funds schedule: The AAA may increase 1he TX1X Requested Match as an add
on for the unit rate fer each authorized in-home agency peraonal care case, in-home individual 
provider, no per.sonal care, mld New Freedom case accepted by the AAA each month per the 
schedule below. 
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If Clinical Then 
Ratio is 1: State/Local fed Match 

e. The AAA shall complete and submit the attached Local Match Certification Foon (Exhibit C) 1Mlh 
their final bllslg. Final payment 'MIi not be made without the canpleted form. 

5. Confidentiality. In adlllion to General Tenns and Cardtions Confidentiality language, the AAA or its 
Subcoolract0rs may cisdose information to each other, to DSHS, orto appropriate authorities, for 
purposes directly connecled with the services provided to the dient This indudes, but is not lmled to, 
determining eigiblity, prowling services, and participation in disputes, fair hearings or atdls. The AAA 
and its SUbconlractors shal disclose information for resea ch, statistical, monitoring and evaluation 
purposes ccnducted by apprcpriate federal agencies and DSHS. 

6. Amendment Clause Exception. The only exception to the General Term and Ccnc:ition Ameum,ent 
clause (clause 1.) is when an amei IOllel it must be processed to distribute federal funds to the 
Contractor and the funds must be obligated in a Short Timefranie. Short Tmeframe means the 
Contractor is unable to follow their standard contract execution procedures in order to timely obligate 
the federal funds. By execution of this Conlract, the Cootractar prospectively agrees to the terms d the 
federal fund distriJution amei anent, which shal be limited to only adding funds to the Contractor's 
Budget The Contractor's designated point-okontact shall also email DSHS its acceptance d the 
amendment no later than the amendment start date. 

7. Duty to Disclose Business Transactions. 

a. Plnuant to 42 CFR 455.105(b ), within 35 days of the date on a request by the Secretary of the 
U.S. Deparment of Health and Human Services or DSHS, Comactor must submit full and 
complete information related to Contractor's business transactions that include: 

(1) The ownership of my subcontractor 'Mlh whom the Contractor has had business transactions 
totaling more than $25,000 during the 12-month pefiod encfang on the date of the request; and 

(2) Any sigrificant business transactions between the Contractor and my wholly owned supplier, or 
between the Contractor and any su:>connclor, during the 5-year period en<fang on the date d 
there(JJeSt. 

b. Faiure to comply with requests made mder this term may result in denial of payments mtil the 
requested information is disclosed. See 42 CFR 455.105(c). 

8. State or Federal Audit Requests. The contractor is required to respond to State or Federal audit 
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requests for records or documentation, within the timeframe prowled by the requesu>r. The Contrador 
must provide all records requested to either S1ale or Federal agency staff or their designees. 

9. Grant Award Doctments. The attached Grant Award Docunents are added to Exhllil D, attached 
hereto and incorporated herein. If not attached, Grant Award documents wil be sent separately once 
received 1rom the Administration cl Comnuity Living and incorporated herein \'llflh no contract 
amendment needed. 

DSHS Cl!llb'a car8act Sl!rvlce& 
1DHil.SMAWeder31 ~ (071116'20ZJ) 

KC-224-22 Korean Women's Association 

Page21 

77 



Special Terms and Conditions 

Exhibit A 

STATEMENT Of WORK 

The AAA shall provide the folowing services, as specified in Ule AAA's current area ii,an, either directly or 
through admnstrative oversight or subcontractors. The AAA shall comply wi1h al applicable state and federal 
statute and rules, including but not limited to the United States Code, the Code of federal Regulations, the 
Revised Code of Washington, the Washington Administrative Code, Federal Program Waivers for COVID-19, 
and any and all DSHSIAL TSA standards, guidelines, policy manuals, and management bulletins, including 
management bulletins that grant or remove temporary COVID-19 flexibilities. 

If a proposed change or combination of changes in any DSHSIAL TSA standard, guideline, policy manual 
andlor management bulletin after the commencement of this agreement creates a new and material impact, to 
the extent possible and as quickly as possible DSHS 1MII consult wHh the AAA or its professional associalion to 
identify potential impacts and when possible, identify how to mitigate impacts within available funding. 

Due to COVID-19 pandemic impacts, <isaster relief, and recove,y effoos, many of the programs and 
requirements in this statement of work have been granted flexibiities as a result of Federal program waivers 
approved by Centers for Medicare and Medicaid, in management buletins and rapid eme,gency response 
communications l:JietEen AAAs and AL TSA in early 2020. AL TSA and Ule MM have been operating in close 
partnership and frequent communication under extraordimuy circumstances Ulat require frequent adaptation to 
meet the needs of Wastingtonians. Some requirements for the services in this conlrad may continue to be 
relaxed, suspended, or achieved by alternate methods di.ling the COVID-19 emergency and recove,y period. 
Communications issued wa email may be used to document flexibilities and do not require a contract 
amendment 

1. Tdle XIX Medicaid, CFDA No. 93.778 and State-Funded Chore 

Payment for Medicaid Case Management, Nuraing Services, New Freedom Eigibility 
Oeterrnilationlonsultation Sefvices, and Core Services Cootract Managemert is based on U,e number of 
cases authorized per month, nutiplied by the AAAs approved rate per case month. AnJ core revenues 
acaued through the mit rates must be used in Aging and Long Term support Administration funded programs 
or in support of the Department's integration of care efforts or implemenlation of Evidence Based Practices 
(EBP) in Home & Comnunity Based Services (HCBS). AAAs must report their TXIX Medicaid cumulative 
ending balance and annual expendm-es for Case Manaqement/Nursing Services and Core Services Contract 
MalBJement to AL TSA at their fiscal year~ close. 

a. Core Services Contract Management The AAA will manage subconlrads with qualified providers of 
agency perso11181 care and PERS services for Mecicaid/Chore clients and Developmental Disabilities 
Adminislration (DOA) Medicaid clients. For AL TSA clients only, contracts managed by the MA also 
include State Plan and Waiver conlrads under 1915(c), 1915(k) Community Rrst Choice, and RCUWA 
Roads used to support indMduals moving to or maintaining cormunity settings. These senrice types 
are listed in the Long Term Care Manual by program. All contract management shall comply with the 
contract mana,Jement requirements set forth in Olaiptef" 6 of the Policies and Procedures for Area 
Agency on Aging Opef8tions and Mai iagement Buletins. 

b. Adult Day SeMces Program Compliance. The AAA shal conlract with and conduct initial and ongoing 
program compliance reviews fa- TIiie XIX conlracted Adult Dey Care and Adult Day Health programs in 
accordance with all applicable regulations in chapter 386-71 WAC and chapter 388-106 WAC. The 
AAA shall conduct a complete reloiew of each conlraded center at least once every twelve months to 
ensure adequate pedormance and regulatory compliance with Adult Day Services WAC.. These 
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acti\lities are included in lhe Core SeMce Contract Management mil rate. 

c. Nt.nina Services. The AAA will provide d.-ectty or through contracts, access to licensed medcal 
expertise for AAA Medicaid clients in accordance with Chapter 24 of Long Term Care Manual, including 
the capacity to make home visits, conduct case manager, client and caregiver consultation, file reviews 
and to respond to emergency needs. Nursing Services wil be in compliance Vlith chapter 74.34 RC'N, 
chapter 74.39 RCW, Cliapter 74.39A RCW, and al applicable regulations in chapter 388-71 WAC and 
chapter 388-106 WAC. 

Toe caseload ratio of clinical staff to cfients required under this Contract is higher than the caseload 
ratio used in the workload mebic that generates funding for the pl'O\lision of case management and 
nursing services {CMINS). The AAA and ALTSA have agreed to continue to colaborate on funding and 
to identify policies and practices in lhe Long Term Cme Manual to recommend for elimination or 
suspension to better align the scope of went with avaiiable fun<fmg. Reoorm 1e1 ldaliol as to better align 
the scope of WOik with available funding will be implemented as soon as feasible. SUspension or 
elinination of policies or practices may be contingent upon prior CMS approval. 

Olympic, Southwest, Southeast, Eastern. LMT and Cemal AA.As only: Toe AAA may provide 
contracted nursing services for AL TSA clients andror ODA clients in accordance with Chapter 24 of the 
long Term Care Manual. Contracted Nursing for DOA wil also alllere to ODA Policy 9.13 Skin 
Observation Protocol. 

Toe AAA will p«Mde adminislralive oversight and program development for Nursing Services for 
Medicaid clients in its Planning and Service Area (PSA). Such activities include monitoring 
performance and acti\rilies to in1>Jement DSHS policies, and preparation of reports as required by 
DSHSIAL TSA or local requirements, subcontract development and monitoring, service planning and 
system development. 

d. Case Management. The AAA shal provide Case Management for Community First Choice, Medicaid 
Personal Care, COPES Waiver, RCL, and Chore clients receiving services in their own homes as 
described in the Long Term care Manual, and in compliance with chapter 74.34 RCW, chapter 74.39 
RCW, chapter74.39A RCW, and all applicableregu1ationsin chapter388-71 WAC, chapter388-106 
WAC, and chapter 246-335 WAC. 

The caseload ratio d clielU to MA staff required under this Contract is higher than the caseload ratio 
used in the W'0fkloacl metric that generates fillding fa CMINS. The AAA and AL TSA agree to continue 
to collaborate on fin:ting and to identify policies and practices in the Long Term Care Manual to 
recommend for elmination or suspension to better align the scope of 'M>r1t with available fining. 
Recommendations to bettef" align the scope of wort with available funding will be implemented as soon 
as feasible. SUspension or elimination of policies or practices may be contingent ~ prior CMS 
approval. 

The AAA will attempt to maintain a maximum aYerage ratio d Medicaid/ChoreJ\NA Roads clients to 
Oinical (Case Manager/Nursing) FTE, as defined by OSHS/Al TSA in the Special Tenns & Conditions 
Billing and Payment Section (4.b), in its service area as a whole. The clinical caseload ratio may vary 
at sutJlevels Vlithin its service area based on the MAs management decisions on caseload dismbution 
or other fadnrs. The MA may negotiate for a cflfferent target ratio based on projection of cost 
increases above the nonnal rate of inflation that are beyond the AAA's control, when notice is pro'tlided 
in advance. The amount of Senior Citizen Services Act and dhef local fu1ds used as match for federal 
Medicaid funding may also be negotiated. 

Toe AAA will provide adminislralive oversight and program developmeft for Case Management for 
Medicaid, WA Roads and Chore clients in its area. Such activities include monitoring performance, 
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acti\lities to in1Jle,nent DSHS policies, preparation of reports as required by DSHSJAL TSA or local 
requiremeru, subconlract development and monitoring, service planning and system development 

e. Front Door. Asian Counseling and Referral Service (ACRS) and Chinese Information and Service 
Center (CISC) are authorized to complete initial in-home assessmenls for identified elhnic populations 
v.ilh reimblnements not to exceed $712.95 each cienL Per Budget (Exhibit B) line .49, funding is 
provided for these "front door'" assessments completed by ACRS and CISC. The full appropriation for 
these front door activities must be passed on to ACRS and CISC via subconlrads between the MA 
and those Agencies. 

ADSISeatlle King County MA is authorized to complete initial in-home assessrnenls for indMduals 
\\lho identify as Muddeshoot tnbal members. Funding is provided for up to 60 initial assessmet'ts with 
reimbursements not lo exceed $712.95 each cienL 

f. Laptop Replacement Schedue. The MA shal eslablish a lapk>p replacement schedle lo awre each 
assessor has an operational lapkJp that meels mininun specifications needed for the Comprehensive 
Assessrnent Reporting Evaluation (CARE) tool. The lapk]p replacement schedule must ensure that 
equipment is sufficient to operate the slate's mai !dated applications.. 

g. Conm.nty Living Connectionsllnformation and Assistance Medcaid Adminislrative Clamng. The 
AAA may choose to clam Federal Financial Parti~ (FFP) for information and assistance activities 
related lo assislilg indMduals to access Medicaid, as described in the Senior lrfoonation and 
Assistance Pm!Jam Standards or any successor program standards, including the required 
administrative ovensight Prior to clamng FFP, approval must be received from the Conmunity Living 
Comedions program manager per the requi'emenls of MB H06-064. 

h. Medicaid New Freedom (NF) (Pierce and ADS of Sealllell<inq Crulty AAAs only). The MA wil 
provide EligiJility Determination and Care Consultation Semces (CCS) for MA Medicaid parti~ 
\\lho choose NF in accordance with Chapter 27 of the Long Tenn care Manual and al appf"tcable 
~ations in chapter 388-71 WAC and chapter 388-106 WAC. 

New Freedom staff and participants will be part of the required clinical ratio calculation, as defined by 
DSHSIAL TSA in the Special Terms & Considerations Biling and Payment Section (4.b). New Freedom 
budget authorizations to the FMS wil validate active client case management status for any month that 
dent is active and personal care is not aulhorizled. 

The MA must emue Case Managers actively educate al cients or their representatives at Annual or 
S~lt Change assessments about their choice of programs to achieve a net growth that includes 
conversions of existing cieots, new clients from HCS, and craents exiting the program. ADS' target will 
be a net growth cuve of 35 cases per quarter. Pierce's target will be a net growth curve of 15 cases per 
quarter. When these targets are achieved, the AAA wil receive an adclilional Unit Rate enhancement of 
5% for all NF clients billed cuing that quarter. 

The MA will prmide administrative oversight and program de\lelopmeft for CCS fof" NF in its service 
area. SUch activities include monitoring performance, activities to implement DSHS policies, and 
preparation cl repor1s as required by DSHSIAL TSA or local requirements. 

i. 1519 outcome and Performance Measures: The following outcomes and performance memues are 
incoqxnted into this Contract, as required by RCWs 70.320.040 and 74.39A.090: 

1. Outcome: Health/Wdless 
Performance Measures 
• Adults' Access to Preventative/Arnbuaklry care 
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• AloohollDrug Trealmert Penetration 
• Mental Health Treatment Penetration 

2. outcome: stable housing in c:omroontty/Ouality of life 
Pefformance Measure 
• Harne and Coomunity-Based Long Term Services and Supports Use 

3. outcome: Reductions in costs and utiization.# Quality of Life 
Pefformance Measure 
• Emergency Deparbnent Visits 

4. outcome: Reduction in Avoidable Hospitaizatioos 
Pefformance Measure 
• Plan Al-Cause Reaclrrnsion Rate 

When planning or delveling services lftler AL TSA oontracts, the AAA wil take these outcomes and 
perfCJnnance measues into account. Outcome and performance measure data 'WiD be gathered by 
DSHS and publically reported at the Health Care Authority's Regional Service Area population level. 
DSHS 'Will make AAA IXIPUlation level data for analysis available to the AAA at least annually. 

2. Washington Roads 

The MA shall provide Case Malaagene it for inlividuals iving in smsidized housing that has been 
coordinated tlTough AL TSA regardless of whether they are cutenlly eligille for or receiving waiver/state 
plan home and community based services. Case management shall be provided in accordance with MB 
H13-072, Vllhich includes contact by AAA staff within 14 days of receiving Ille case and monthly thereafter. 
If there is an immediate need, the AAA staff assg,ed must respond to the need promptly. The AAA slaff 
shall fallow all assessment timelnes, including doing an annual assessment. Washington Roads clients not 
ueady counted as state Plan or Waiver cienls wil be included in the AAA cinical ratios as described in 
Special Terms and Comltions, Biling and Payment Section (4.b.). 

3. Senior Citizens Services Act (SCSAJ 

The MA shall provide services in accordance with chapter 74.38 RCW and all applicable regulations in 
chapter 388-71 WAC and chapter 388-106 WAC. SCSA funds are designed to restore individuals to, or 
maintain them at, fhe level d independent living they are capal:Jle of attaining. These alternative senrices 
and forms of care should be designed to both oomplemeot the present fonns of institutional care and 
create a system whereby appropriate services can be rendered according to Ille care needs of an 
indi\lklual. 

4. State Family Caregiver Support Program (SFCSP) 

The AAAs shall provide SFCSP semces in accordance with Chapter 17 of the Long Term Care Manual 
and in acoordance with chapter 74.41 RCW and all applicable regulations in chapter 388-71 WAC, WAC 
388-106-1200to 1230, 388-78A-2202-22D8 and388-97-188D. The AM shall provide a multi-faceted 
system of suppat services including: Information and Assistance, Case Coordination, Support Groups, 
Training/Consultatio, Colnseling, Respite Care and Supplemental Services to respond to fhe needs of 
family and other unpaid caregivers who provide care to adtJls (18 years and over) who have a functional 
disabiity. The exception to this rule would be Colville and Yakama Nation AAA who may be limited in 
funding to provide aD of the core FCSP services. The e\lidence-based, Tailored Caregiver Assessment 
and Referral system (TCARE@) is utilized and required to screen, assess and consut 'With family 
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caregivers to develop an individualized care plan to help provide the right services to meet the urmet: 
needs at the ngti time. 

For Respite Services, both in-home and out-cf-home respite care provider agencies shal be available 
(except where certain types d providers are unavailable) and provided on an hourly basis. Respite are 
'M>lkets shall be trained according to the DSHSIAL TSA training requirements for the level of care provided 
(e.g., home care; adutt day services, etc.). Respite care staff can be authoriiecl to provide the supervision, 
canpanionship, personal care, andfor nursing care senrices usualy provided by the primary caregiver of 
the adult care recipient Services appropriate to the needs of incfNiduals \Wh dementia illnesses shall also 
be provided. 

The AAA is responsible for staff inputting FCSP units of services, caregiver demographic data and 
TCARE® screens, assessment and care plans into the GetCare reporting system. 

a. Memory care & Wellness Ser.rices (MCWS) (Notth...est Regional Ccu,cil and ADS of 
Seattle/King County AA.As only): MCWS is a supervised daytime program for indviduals with 
dementia and their famiy caregivers. MCWS offers a blend of health,. social and family 
caregiver supports - il is defined and requirements are specified in the ~Memory Care & 
Walness Services (ll,ICWS) standards of Care, (updated 2019). 

/Ji.Ak that offer Memory Care & Wellness Senrices (MCWS) will 'tMXk collallorativeJy with 
DSHSIAL TSA and providers in implementing strategies that ensure fidelly to MCWS 
requirements and that promote sustainability of the program. Participating AA.As will ensure that 
program requirements are incorporated into contracts with adult day serm:es providers that 
choose to pl'O'Jide the MCWS. 

b. MCWS Program Requirements: Program requirements include (1) MCWS Standards of Care 
(2019) and (2) the integral Exercise f« Mobility, pre\tiously known as EnhanceMobility, exercise 
interwntion [and any subsequent updates of both (1) and (2)). Participating AAAs will also 'M>l'k 
with OSHSf AL TSA to develop and implement strategies that promote fidelity to the MCWS 
standaros cl Care to measure compliance with standards, including incorporation of the MCWS 
Monitoling Tool (updated 2019) into adult day sef\lices monitoring visits with MCWS providers. 
The AM wil also use the MCWS Readiness Tool for with any sites that are new contractor.s for 
the MCWS Jllt¥8lll to assess capacity and needed improvements prior to contracting. The 
MCWS standards of Care and MCWS Monitoring Tool and materials, and MCWS Readiness 
Tool are availm:e on the DSHSIAL TSA Intranet site, in the TCARE Online Resources page. 
htlp:/fmtraaltsa.dshs. wa.g0¥1tcarelmremory.htm 

c. MCWS Program Funds: Funds were 1:aryeted specifically for MCWS within the Famiy Caregiver 
Support Program to support an ongoing program for elgi>Je family caregivers a minimum of two 
days per week. As this flniing was intended to supplement existing FCSP allotmel its to 
MCWS, the target numbers to be served and the budget is built with the assumption that each 
month MCWS-specific fining will pay half and FCSP wil pay half of the cost of MCWS each 
month. 

d. MCWS Proposed Targets and Funding: Each AAA will submit to DSHS/AL TSA proposed target 
numbers for the remainder of FY 2022 (caregiver/care receiver dyads) for MCWS by January 
31, 2022, ~ with the seni-annual report detailed in the final paragraph of this MCWS 
section. This proposal will reflect the total number of dyads to be served with the oormined 
MCWS-specific and FCSP funding, and take into account Yttlat has been learned O¥er the last 
year about average days of utilization per month/year per caregiver, and anticipated program 
income/participation. 
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For SFY 2022, OSHSIAL TSA 'Will allocate the same amount of MCWS funding tflat NVVRC and 
King were allocated for SFY 2021: $75,173 for NW and $82,447 for King. 

Due to limited FCSP finfing, NINRC has requested and is grartecl permission to utilize MCWS
specific funding wHhout the equivalent amount billed to FCSP in support of the MCWS services. 
This will be in effect for a time limited period (July 1, 2021 - June 30, 2022). 

1. 
~ MCWS Tracking Expenditures and Reporting: The SFCSP BARS includes a line for biling to the 

MCWS tine; this line is used by NW and King only. 

To ensure optimal use of this funding, progress towards target numbers and expencitures will 
be assessed once the 1st quarter report with a due date of October 31, 2021 is received. In 
addition, the semi-annual reports COWiing the periods (July - December 2021 due Jaooary 31, 
2022 (with data as of December 31. 2021} and Janua,y- June 2022: due My 30, 2022) are 
reamed and should include the same information detailed above for the 1st quarter report. 

1. 
OSHS/AL TSA retains the right to reallocate MCWS funding between AA.As llued upon 
demonstrated need and utilization of the combined MCWS-spedlic and FCSP funcfmg for 
MCWS. 

5. Kinship caregivers s~ Program tKCSP) 

The AAA shall operate a Kinship Caregivels Support Program (KCSP}, as authorized by the 2004 State 
Legislabe, to provide financial support to grandparents and relatives who are the primary caregivels to 
children ages 18 and under who do net have an open case through the Oepe,tment of Children. Youth and 
Familes. The KCSP funds are available one-time per year (the intervention cannot last more than three 
months, exception to policy for a fourth month is permitted). Funding is prowled for items and services 
(see MB H1S-023-Revised Policies for the Kinship Caregivers Support Program} to benefit of the children 
li\ring v.th eligible relatives. The AAA is respoosi>le for handling and approving the KCSP Exception to 
Policy {ETP) situations. 

AAAs are responsible to ensure that when purchasing goods/services or one-time set-up fees/deposits on 
behalf of an eligible kinship caregiver, documentation 'Nithin the crient file must include: cient's name, 
coofirmation that the purchase is consistent with needs identified by caregiver, iteffil'service is consistent 
with program requirements, a description of the goods and senlices including purchase l]fice, and proof 
that the goods were Pl,l'Chased, goods or services received and the cosls verified. Caregivers must sign an 
agreement ac:lcnowledging that funding may only be used for authorized itemstservices and their related 
responsibilities. Those kinship caregivers experiencing the most urgent/emergency needs have tile highest 
priority. Program adminislration is limited to ten percent (10%) of the KCSP allocation. Another fifteen 
percent (15%) of the AAA's KCSP allocation may be spent on sef\lice delivery costs associated with 
activities such as outreach, screeoing, authorizing services, etc. The AAA is responsille for ha\ling staff 
utilize the CLC Get Care data reporting system to input clients, their demographics and service utilization. 
Annually, each October, tile AAA is responsible for submitting a minimum of t'M> case examples along with 
a ist of urmet needs to the DSHSIAL TSA. Kinship Program Manager. 

6. Kinship Navigator Program (KNP) (ADS/Seattle King County, Southeast, Pierce, LMT, Eastern, 
Northwest Regional Council, Southwest, Central, and Colville AA.As only) 

Kinship Na\rigalor services were initialy authorized by the 2005 state legislalure. Kinship Navigators 
provide information and assistance functions, along v.ith supportive listening to grandparents and other 
relatives of all ages who are raising relatives' children or planning to do so. They educate and connect 
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grandparen:s and relatives {kinship caf'e!jvefs over the age of 18) to cormuit:y resour:ces, such as heell:h, 
financial, legal assislance, support groups, training, and urgently needed goods and services and explain 
how to apply for federal and state benefits_ The Navigators ?t)Vide follow-up with kinship caregvers as 
needed and develop colaboralive 'M>t'king relationships with agencies and !JOOIJS that work \Wh knsnp 
caregivers. Navigators help educate the comm.mity, including services providers and organizations about 
the needs of kinship care faniles and available resom:es and services to them. Hard 1o reach mship care 
families (geographically isolated and ethnic commumies) shcud receive special outreach allenlion. 
Ki~ navigablrs pro-actively mecfiate with slate agency staff anc1for service providers to make sure 
indhiidual caegivers receive services for which they are eligil:Jle. Support will be given to kinship 
caregivers to esmlJlsh or maintan greater resiliency and long-term stability needed 1o keep chldren out of 
the foster care system and to belier care for themselves. Ten percent of the AAA KNP allocation is 
limited to general adminislration. Modest food costs are penmted only in conjl.llction with the provision of 
ilfonnation and resou-c:e meetings, 1railings or conferences. The MA is responsible for having staff 
utiize the CLC/Get Care repofting system to i1put their dient data, and service utiization. 

7. Senior Drug Education Program 

In accordance vllilh RCW 74.09.660, the AAAs shall provide services to inform and trui persons sixty five 
(65) years of age and older in the safe and appropriate use of prescription and non-prescription 
medications. 

The MA 'IMII be responsible for compiling and Sldlmitting data on a monltjy or quarterty basis. Options for 
slbnitting program data include: 

• E-mailing the ALTSA Senior Drug Education Program Ten,.:ilate to the Community Living Comeclions 
Pnqam Manager, or 

• Direct enby of data {service recon:ling) into the CLC Get-Care reporting systems. (Senior Drug 
Education events can be entered into the Event Manager Tool in CLC GetCare at the dscretion of the 
AM.) 

Funds appropriated for the Senior Drug Educalion Program must aillere to the amounts set forth in the 
Budget, Exhibit B, and in the AM's approved Senior Drug Education Program 

8. Senior Farmers Market Nutrition Program (SFMNP) 

The MA shall operate a Senior Farmers Market Nutrition Program as authori2ed by the l.egslaue and 
USOA in accordance with 7 CFR 249, chapter 246-780 WAC Farmers Martet Nutrition Program and 
DSHS/Al TSA program instructions. 

9. Agency Worker Health Insurance (AWHI) for Non-Medicaid Services 

For sennces prmided by contracted home care agencies (HCAs) for FCSP Respite and Non-core personal 
care/clue programs, AA.As will pay HCAs for each service how provided under these progams for AWHI 
at the calcualed parity equivalent amount detennined by final flnlng of the coledive bargaining 
agreement for irdvidual providers. AAAs wil bill DSHSIAL TSA for the same per inslrudions received 
through Mal iagemei it B!Jlem(s). This pass-1hRXqi fining will not be reflected in the contract budget or 
in1>aCt the maxirrun consideration. 

10. Caregiver Training Timon for Non-Medicaid Services 

For sennces prmided by contracted home care agencies (HCAs) for FCSP Respite and non-Core personal 
carelcha'e programs, AA.As will pay HCAs for each hour provided under these programs for 1raining tuition 
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at lhe calculated parity equivalent amount determned by final fining of the collective barganing 
agreement for mividual providels. AAAs wil bil OSHS/AL TSA for the trainng tuiticn per instructions 
received through Management Buleli~s). This pess-ttvoogh funding wil not be refled:ed in the conlract 
budget or impact the maximum consideration. 

11. Voltmteer Services (Northwest Regional Cotmcil AM only) 

SeMces shall be provided in accordance v,ith all 81]piicallfe regulations in WAC 388-106-0660 through 
0675. Not more than 8911: percent {8%) of lhe Volunteer Services allocation may be spent on 
admnstration. 

12. Home Delivered Meal Expansion 

The AAA Vllill continue to serw expanded tIDM senrices to new or underser.ed populations or areas 
Vlithin their Planning Service Area. AAAs will not be required to meet 11.tanenance of Effort (MOE) in 
SFY21 and SFY22 AAAs will be expeded to meet MOE in SFY 23. These funds must not supplant 
existing funds. All experdlures for HOMs in the SFY17 Amual EJCpendiue Report will be used as a 
Maintenance of Effort standard regardless of funding source. Toe legislative goal was to increase the 
number of participants statewide. Toe AAA will enter all HOM service dala in CLC GetCare for reporting 
purposes. This funcfng should be considered pass hough to providers. 
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Exhibit C 
Funds Match Certification 

(This fmm must be submitted with final conlract biling.) 

•·==,,.,..,.=----------------- certify that local funds and/or in-kind items 
PftllNTNAAE 

....,..IY ... PE..,....NIJ ........ SOU.....,RCE,....,,...CA'..,...W....., ..... lc""'J..,..LOCAL...,.. ...... f""(H)S..., ... J ... 1 ... IE""'MS------ were provided in the amount of _S _____ _ 

--n1tmPE..-.NiJ~"'SOUHCE ............ T()f ...... NUfiJRU' ........... ...,..T'1, f""ONJS..., ...... Ji ... lClfMS....------ were provided in the amount of _$ _____ _ 

--n1t"'PE ..... NiJ..,..,,SOUHCE,........,TCH-..,.,,FE""Di::iw.."""'nn-""'rlNJS,_...,.,.r"ll""cUS....,.------ were provided in the amount of ....;.$ _____ _ 

and were used 1D malch funds paid di.sing the time period d _______ thrcugh ______ _ 

TYPE OF ScRVICE.tt:ONJRACT 

NAMcOFEN11TY 

NAME OF AUTHORIZED AGENT I CONTRACT J VENDOR NlaEER 

AUTHORIZED REPAESENTA11VE'S SIGNA~ TITI.E OR POSITION 
DA.TE 

PMm:D NMI.E OF AU1HOR1ZED AEPRcSENTATl'IIE lEI.EPHOtE NJMBER 

Name: 

T)1)e and source of funds: 

Dalar amount 

Time frame: 

T)1)e of Sl!IVicetconlra 

Name of enlity: 

Name of alAhorized agenl: 

Conlract/vendor runber: 

Aulharized representative's signall.lre: 

Dale: 

DSHS Callral camactSl!rvlce& 
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-Instructions 
Printed name of 1he enlily's agent authorized ID complete certificalion form. 

The l)pe and source of flalds used. Please break aut different l)pes of 
furdng sources. Not all funding souroes will be necessary to complete each 
cenificalicn. ln-kiid sources need specific idenlificalicn showing who 
danaled 1he item(s) (e.g.. volunteers, building use. etc.). 

Dolars that were used to match funds paid di.sing the tme period. Dolars 
reported mLJSt agree with amount on the final billing. 

Period of line the services were provided. 

SeMces eigible for rnatdling. 

Name of enlity that is providing the furdng maldl. 

Name of agent. if different than "name of entity'" above, that is authorized ID 
act on behalf of entity. 

The ccniract or vendor number of the entity. 

The signa1lft of the entity aulhoriD!d representative. 

Date when fmm was completed. 
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TIiie er position: 

Printed name: 

TelephonenLmJer. 

FUND MATCH CER1W'ICA110N DstlS 
IJCi-155 (REV. 1Jl21115) 
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Title er position d enlity al..llhoriz:ed represenlalive 

Printed name d aUlhcrized repesentalive. 

Telephone number of authcrized representalive. Include 1he area code. 
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ATTACHMENT E: DATA SHARE AND SECURITY REQUIREMENTS 
[DSHS Agreement #2269-34801] Effective January 1, 2022 - December 31, 2023. 
Any subcontract for the Kitsap County Area Agency on Aging is subject to the 
provisions of the applicable lnterlocal Data Share Agreement between the 
Department of Social and Health Services and the Area Agency on Aging, unless 
otherwise provided for in the contract between the Kitsap County Area Agency on 
Aging and the Contractor. When referencing the applicable lnterlocal Data Share 
Agreement in relation to the subcontract, the Kitsap County Area Agency on Aging 
replaces DSHS and subcontractor replaces AAA. 

AAA General Tenns and Conditions 

1. Amendment. This Agreement, or any term or condition, may be mcxllied only by a written amendment 
signed by both parties. Only personnel authorized to bind each of the parties shall sign an amendment 

2. Assignment. Except as offlerwise provided herein, the AAA shall not assign rights or obligations 
derived from this Agreement to a thiRI party wilhout the prior, written consent of the DSHS Contracts 
Adminisu'ator and the written assumption of 1he AAA's obligations by the third party. 

3. Compliance with Applicable Law. At al tines dumg 1he term of this Agreement, 1he AAA and DSHS 
shall comply with al applcable federal, state, and local laws, regulations, and rules, inclJdilg but not 
limited ID, nondiscrimination laws and regulations. 

4. Confidentiality. The parties shall use Personal lnfonnation and other confidential information gained 
by reason of this Agreement only for the purpose of this Agreement DSHS and the AAA shall not 
cisciose, transfer, or: sel any such information to any other party, except as provided by law or, in the 
case of Personal lnfonnalion except as provided by law or with the prior written consent of the person 
to whom the Personal lnfonnation pertains. The parties shall maintain the confidentiality of all Personal 
Information and olher confidential information gained by reason of this ~ment and shall retum or 
certify the destruction of such information if tllfiW- ,-equested in writing by the party to the 
Agreement that provided the information. 

5. AAA Certification Regarding Ethics. By signilg this Agreement, the AAA certifies that the AAA is in 
complance with Chapter 42.23 RCW and shall comply with Chapter 42.23 RCW throughout the tenn of 
this Agreement 

6. Debarment Certification. The AAA, by signature to this Agreement, certifies that the AAA is not 
presently debaned, suspended, proposed for debarment, declared ineligible, or voluntarily exclJded 
from participating in this Agreement by any Federal department or agency. The AAA also agrees to 
include the abo11e reqt.irement in all subcon1racts into which ii enters, resulting directly from the AAA's 
duty to provide services under this Agreement. 

7. Disputes. In the event of a dispu1e between the AAA and DSHS, every effort shall be made to resolve 
the dispute infonnally and at the lowest level. If a dispute cannot be resolved infonnally, the AAA shaH 
present their grievance in writing to 1he Assistant Secretary for Aging and Long.. Tenn Support 
Administration. The Assistant Secretary shall review the facts, contract tenns and applicable statutes 
and rules and make a delennination of the dispute. If the dispute remains unresolved after the 
Assistant Secretary's detennination, either party may request intervention by the Secretary of DSHS, in 
which event the Secretary's process shall control. The Secretary will make a determination within 45 
days. Parlicipation in this cfispute process shaU precede any judicial or quasi-judicial action and shall 
be the final administrative remedy available to the parties. However, if the Secretary's determination is 
not made within 45 days, either party may proceed with judicial or quasi-judicial action without awaiting 
1he Secretary's determination. 

8. Drug-Free Won.place. The AAA shal maintain a work place free from alcohol and drug abuse. 

9. Entire Agreement. This Agreement including all documen1s attached to or incorporated by reference, 
contain all the tenns and conditions agreed upon by the parties. No other understandings or 
representations, oral or otherwise, regarding the subject matler of this Agreement, shall be deemed to 
exist or bind the parties. 

10. Governing Law and Venue. The laws of the State of Washington govern this Agreement In the 
event of a lawsuit by the AAA against DSHS involving this ~ent, venue shall be proper only in 
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Thurston County, Washington. In the event of a lawsuit by DSHS against a County AM involving this 
Agreement, venue shall be proper only as provided in RCW 36.01 .050. 

11. Independent Status. Except as otherwise provided in Paragraph 24 herein below, for purposes of this 
Agreement, the AAA acknowledges that the AAA is not an officer, employee, or agent of DSHS or the 
State of Washington. The AAA shall not hold out itself or any of its employees as, nor claim status as, 
an officer, employee, or agent of DSHS or the State of Washington. The AAA shal not claim for itself 
or ils employees any rights, privieges, or benefits, which would accrue to an employee of the State of 
Washington. The AM shall indemnify and hold hannless DSHS from al obligations to pay or withhold 
federal or state taxes or contri>utions on behalf of the AAA or the AAA's employees. 

12. Inspection. Either party may request reasonable access to the other party's records and place of 
business for the limited purpose of monilDring, auditing, and evaluating the other party's compliance 
with this Agreement, and applicable laws and regulations. During the term of this Agreement and for 
one (1) year followilg termination or expiration of this Agreement, the parties shall, upon receiving 
reasonable written notice, provide the other party with access to its place of business and to its records 
which are relevant to its compliance with this Agreement and applcable laws and regulations. This 
provision shall not be construed to give either party access to the other party's records and place of 
business for any other purpose. Nothing heren shal be construed to authorize either party to possess 
or copy records of the other party. 

13. lns..-ance. DSHS cernfies that it is self-insured under the State's sett-insurance liability program, as 
provided by RCW 4.92.130, and shall pay for losses for which it is found liable. The AAA certifies that it 
is self-nsured, is a member of a risk pool, or maintains the types and amounts of insurance identified 
below and shal, prior to the execution of this Agreement by DSHS, provide certificates of insurance to 
that effect to the DSHS contact on page one of this Agreement. 

Commercial General Liabilitv Insurance (CGU - to nclude coverage for bodily injury, property damage, 
and contractual liability, with thefolowing mnimum limits: Each Occurence-$1,000,000; General 
Aggregate - $2,000,000. The policy shal nclude labilily arising out of premises, operations, 
independent contractors, products-completed operations, personal injury, advertising injury, and liabilty 
assumed under an nsured contract The State of Washington, DSHS, its elected and appointed 
officials, agents, and employees shall be named as additional nsureds. 

14. Maintenance of Records. During the term of this Agreement and for six (6) years following termination 
or expiration of this Agreement, both parties shall maintain records sufficient to: 

a. Document perfonnance of all acts requi"ed by law, regulation, or this Agreement; 

b. Demonstrate accounting procedures, practices, and records that sufficiently and propedy document 
the AAA's invoices to DSHS and all expenditures made by the AAA to perform as required by this 
Agreement. 

For the same period, the AAA shall maintain records sufficient to substantiate the AAA's statement of 
its organization's structure, tax status, capabilities, and performance. 

15. Medicaid Fraud Control Unit (MFCU), As required by federal regulations, the Health Care Authority, 
the Depar1ment of Social and Health Services, and any contractors or subcontractors, shaR promptly 
comply with al MFCU requests for records or nfonnation. Records and information includes, but is not 
limited to, records on micro-fiche, film, scanned or imaged documents, narratives, computer data, hard 
copy files, verbal information, or any other information the MFCU determines may be useful in carrying 
out its responsibilities. 

DSHSCffllal CmmctSl!Mll!& 
10371.S MA 1111B1Dea1 Dilla Shae AglNllll!nt O 1-15-2020 

KC-224-22 Korean Women's Association 89 



AAA General Terms and Conditions 

16. Order of Precedence. In the event of an inconsistency in this Agreement, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence, in the following order, ID: 

a. AppHcable federal CFR, CMS Waivers and Medicaid State Plan; 

b. state of Washington statues and regulations; 

c. AL TSA Management Bulletins and poicy manuals; 

d. This Agreement; and 

e. The AAA's Area Plan. 

17. Ownership of Client Assets. The AAA shal ensure that any client for whom the AAA or 
Subcontraclor is providing services under this Agreement shall have unrestricted access to the clienfs 
personal property. The AAA or Subcontractor shall not interfere with the client's ownership, 
possession, or use of such property. Upon tennination of this Agreement, the AAA or Subcontractor 
shall immediately release to the cient andt'or DSHS an of the client's personal property. 

18. Ownership of Material. Material created by the AAA and paid for by DSHS as a part of this 
Agreement shall be owned by DSHS and shall be "work made for he- as defined by TIiie 17 USCA, 
Section 101. This material inckldes, but is not limited to: books; computer programs; documents; fims; 
pamphlets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Material 
which the AAA uses ID perform this Agreement but is not created for or paid for by DSHS is owned by 
the AAA and is not "work made for hire"; however, DSHS shall have a perpetual license to use this 
material for DSHS internal purposes at no charge to DSHS, provided that such icense shall be limited 
to the extent which the AAA has a right to ~nt such a license. 

19. Ownership of Real Property, Equipment and Supplies Purchased by the AAA. Ti11e to all property, 
equipment and supplies purchased by the AAA with funds from this Agreement shall vest in the AAA. 
When real property, or equipment with a per unit fai" market value over $5000, is no longer needed for 
the purpose of carrying out this Agreement, or this Agreement is terminated or expired and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the per unit fair market value of 
equipment is under $5000, the AAA may retain, sell, or dispose of it with no further obligation. 

When supplies with a total aggregate fai" market value over $5000 are no longer needed for the 
purpose of carrying out this Agreement, or this Agreement is tenninated or expi"ed and will not be 
renewed, the AAA shall request disposition instructions from DSHS. If the total aggregate fair market 
value of equipment is under $5000, the AAA may retain, sel, or dispose of it with no further obligation. 

Disposition and maintenance of property shall be in accordance with 45 CFR Parts 92 and 74. 

20. Ownership of Real Property, Equipment and Supplies Purchased by DSHS. Title to property, 
equipment and supplies purchased by DSHS and provided to the AAA to carry out the activities of this 
Agreement shall remain with DSHS. When real property, equipment or supplies are no longer needed 
for the purpose of carrying out this Agreement, or this Agreement is tenninated or expi"ed and wll not 
be renewed, the AAA shall request disposition instructions from DSHS. 

Disposition and maintenance of property shall be in accordance with 45 CFR Paris 92 and 74. 

21. Responsibility. Each party to this Agreement shall be responsible for the neglgence of its officers, 
employees, and agents in the performance of this Agreement No party to this Agreement shall be 
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responsible for the acts andfor omissions of entities or ildividuals not party to this Agreement. DSHS 
and the AAA shal cooperate in the defense of tort lawsuits, when possible. Both parties agree and 
understand that this provision may not be feasi>le in al circumstances. DSHS and the AAA agree to 
notify the attorneys of record in any tort lawsuit where both are parties if either DSHS or the AAA enters 
into settlement negotiations. It is understood that the notice shall occur prior to any negotiations, or as 
soon as possible, and the notice may be either written or oral. 

22. Restrictions Against Lobbying. The AAA certifies to the best of its knowledge and belief that no 
federal appropriated funds have been paid or wil be paid, by or on behalf of the AAA, to any person for 
influencing or attemplilg to influence an officer or employee of a federal agency, a Member of 
Congress in connection with the awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any federal contract, grant, loan or cooperative 
agreement 

If any funds other than federal appropriated funds have or wiU be paid for the purposes stated above, 
the AAA must file a disclosure form in accordance with 45 CFR Section 93.110. 

The AAA shall include a clause in all subcontrac1s restricting subcontractors from lobbying in 
accordance with this section and requiring subcontractors to certify and disclose accordingly. 

23. Severability. The provisions of this Agreement are severable. If any court holds any provision of this 
Agreement, induding any provision of any document incorporated by reference, invalid, that invalidity 
shall not affect the other provisions this Agreement. 

24. Subcontracting. 

a. The AAA may, without further notice to DSHS, subcontract for those services specifically defined in 
the Area Plan submitted to and approved by DSHS, except subcontrac1s with for..profit entities must 
have prior DSHS approval. 

b. The AAA must obtain prior wrillen approval from DSHS to subcontract for services not specifically 
defined in the approved Area Plan. 

c. Any subcontracts shall be in wmng and the AAA shaO be responsible to ensure that all terms, 
conditions, assurances and cef1ifications set forth in this Agreement are included in any and al 
client services Stbcontracts unless an exception to including a particular term or terms has been 
approved in advance by DSHS. 

d. Subcontractors are prohibited from subcontracting for direct client services without the prior written 
approval from DSHS. 

e. When the nature of the service the subcontractor is to provide requires a certification, license or 
approval, the AAA may only subcontract with such contractors that have and agree to maintain the 
appropriate license, certification or accrediting requirements/standards. 

f. In any contract or subcontract awarded to or by the AAA in which the authority to determine service 
recipient eligilility is delegated to the AAA or to a subcontractor, such contract or subcontract shal 
include a provision acceptable to DSHS that specifies how client eligibility will be determined and 
how service applicants and ~ients will be informed of their right to a fair hearing in case of denial 
or termination of a service, or failure to ad upon a request for services with reasonable promp1ness. 
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g. If DSHS, the AAA, and a subcontractor of the AAA are found by a jury or trier of fact to be jointly 
and severally liable for damages arising from any act or omission from the contract, then DSHS 
shal be responsi>le for its proportionate share, and the AAA shal be responsible for its 
proportionate share. Should the subcontractor be unable to satisfy its joirt and several liability, 
DSHS and the AAA shal share in the subcontractor's unsatisfied propoltionate share in direct 
proportion fD the respective percentage of their fault as found by the jury or mer of fact. Nothing in 
this tenn shall be construed as creating a right or remedy of any kind or nature in any person or 
party other than DSHS and the AAA. This term shall not apply in the event of a settlement by either 
DSHS or the AAA. 

h. Any subcontract shal designate subcontracfDr as AAA's Business Associate, as defined by HIPAA, 
and shal indude provisions as required by HIPAA for Business Associate contract. AAA shall 
ensure that all client records and other PHI in possession of subcontractor are returned to AAA at 
the termination or expiration of the subcontract. 

25. Subrecipients. 

(1) General. If the AAA is a subrecipient of federal awards as defined by 2 CFR Part 200 and this 
Agreement, the AAA shall: 

(2) Maintain records that identify, in its accounts, all federal awards received and expended and the 
federal programs under which they were received, by Catalog of Federal Domestic Assistance 
(CFDA) title and number, award number and year, name of the federal agency, and name of the 
pass-through entity; 

(3) Maintain irternal controls that pro'fide reasonable assurance that the AAA is managing federal 
awards in compliance with laws, regulations, and provisions of contracts or grant agreements 
that could have a material effect on each of its federal programs; 

(4) Prepare appropriate financial statements, including a schedule of expenditures of federal 
awards; 

(5) Incorporate 2 CFR Part 200, Subpart F audit requirements into au agreements between the 
ContracfDr and its SubcontracfDrs who are subrecipients; 

(6) Comply with the applicable requirements of 2 CFR Part 200, including any future amendments 
to 2 CFR Part 200, and any successor or replacement Office of Management and Budget 
(0MB) Circular or regulation; and 

(7) Comply with the Omni>us Crime Control and Safe streets Act of 1968, Title VI of the Civil Righ1s 
Act of 1964, Section 504 of the Rehabilitation Act of 1973, TIiie II of the Americans with 
Disabilities Act of 1990, TIiie IX of the Education Amendments of 1972, The Age Discrimination 
Act of 1975, and The Department of Justice Non-Discrimination Regulations, 28 C.F.R. Part 42, 
Subparts C.D.E. and G, and 28 C.F.R. Part 35 and 39. (Go to www.ojp.usdoj.gov/ocr/ for 
additional information and access to the aforementioned Federal laws and regulations.) 

b. Single Aualt Act Compliance. If the AAA is a subrecipient and expends $750,000 or more in 
federal awards from all sources in any fiscal year, the AAA shall procure and pay for a single audit 
or a program-specific audit for that fiscal year. Upon completion of each audit, the AAA shall: 

(1) Submit to the DSHS contact person the data collection form and reporting package specified in 
2 CFR Part 200, Subpart F, reports required by the program-specific audit guide (if applicable), 
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and a copy of any management letters issued by the auditor; 

(2) Follow-up and develop corrective action for all audit findings; in accordance with 2 CFR Part 
200, Subpart F; prepare a ·sunvnary Schedule of Prior Audit Findings" reporting the status of al 
audit findings included in the prior audifs schedule of findings and questioned costs. 

c. Overpayments. If it is determined by OSHS, or during the course of the required audit, that the AAA 
has been paid unallowable costs under this Agreement, DSHS may require the AAA to reimburse 
DSHS in accordance with 2 CFR Part 200. 

(1) For any identified overpayment involving a subcon1ract between the AAA and a tribe, DSHS 
agrees it will not seek reimbursement from the AAA, if the identified overpayment was not due 
to any failure by the AAA. 

26. Survivability. The terms and conditions con1ained in this Agreement, which by their sense and 
context, are intended to survive the expiration of the particular agreement shal survive. Surviving 
terms include, but are not limited to: Confidentially, Disputes, Inspection, Maintenance of Records, 
Ownership of Material, Responsibilty, Termination for Default, and Termination Procedure. 

27. Contract Renegotiation, Suspension, or Termination Due to Change in Funding. If the funds 
DSHS relied upon to establish this Con1ract or Program Agreement are withdrawn, reduced or linited, 
or if additional or modified conditions are placed on such funding, after the effective date of this con1ract 
but prior to the nonnal completion of this Connet or Program Agreement: 

a. The Con1ract or Program Agreement may be renegotiated under the revised funding conditions. 

b. At DSHS's discretion, DSHS may give notice to the AAA to suspend perfonnance when DSHS 
detennines that there is reasonable li!elihood that the funding insufficiency may be resolved in a 
timeframe that would allow Con1rador's performance to be resumed prior to the nonnal completion 
date of this con1ract 

(1) Owing the period of suspension of perfonnance, each party wil infonn the other of any 
conditions that may reasonably affect the potential for resumption of performance. 

(2) When DSHS determines that the funding insufficiency is resolved, it wll give Con1ractor written 
notice to resume performance. Upon the receipt of this notice, Contractor wil provide written 
notice to DSHS infonning DSHS whether it can resume performance and, if so, the date of 
resumption. For purposes of this subsubsection, '"written notice" may include email. 

(3) If the AAA's proposed resumption date is not acceptable to DSHS and an acceptable date 
cannot be negotiated, DSHS may terminate the con1ract by giving written notice to Con1ractor. 
The parties agree that the Con1ract will be terminated retroactive to the date of the notice of 
suspension. DSHS shall be liable only for payment in accordance with the tenns of this 
Con1ract for services rendered prior to the retroactive date of termination. 

c. DSHS may immedately terminate this Con1ract by providing written notice to the AAA. The 
termination shal be effective on the date specified in the termination notice. DSHS shall be liable 
only for payment in accordance with the terms of this Contract for services rendered prior to the 
effective date of termination. No penaHy shall accrue to DSHS in the event the termination option in 
this section is exercised. 

28. Termination for Convenience. The Con1racts Administrator may terminate this Agreement or any in 
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whole or in part for convenience by giving the AAA at least thirty (30) calendar days' written notice. The 
AAA may terminate this Agreement for convenience by giving DSHS at least thirty (30) calendar days' 
written notice addressed to: Central Contract Services, PO Box 45811, Olympia, Washington 98504-
5811. 

29. Termination for Default. 

a. The Contracts Administrator may terminate this Agreement for default, in whole or in part, by written 
notice to the AAA, if DSHS has a reasonable basis to believe that the AAA has: 

(1) Failed to meet or maintain any requirement for contracting with DSHS; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

b. Before the Contracts Administrator may terminate this Agreement for default, DSHS shall provide 
the AAA with written notice of the AAA's noncompliance with the agreement and provide the AAA a 
reasonable opportunity 1D correct the AAA's noncompliance. If the AAA does not correct the AAA's 
noncompliance within the period of time specified in the written notice of noncomp6ance, the 
Contracts Administrator may then terminate the agreement The Contracts Administra1Dr may 
terminate the agreement for default without such written notice and without opportunity for 
correction if DSHS has a reasonable basis 1D believe that a client's health or safety is in jeopardy. 

c. The AAA may terminate this Agreement for default, in whole or in part, by written notice 1D DSHS, if 
the AAA has a reasonable basis to believe that DSHS has: 

(1) Failed to meet or maintain any requirement for cootracting with the AAA; 

(2) Failed to perform under any provision of this Agreement; 

(3) Violated any law, regulation, rule, or ordinance applicable to this Agreement; and/or 

(4) Otherwise breached any provision or condition of this Agreement. 

d. Before the AAA may terminate this Agreement for default, the AAA shall provide DSHS with written 
notice of DSHS' noncompliance wi1h the Agreement and provide DSHS a reasonable opportunity to 
correct DSHS' noncomp6ance. If DSHS does not correct DSHS' noncompliance within the period 
of time specified in the written notice of noncomp6ance, the AAA may then terminate the 
Agreement 

30. Termination Procedure. The following provisions apply in the event this Agreement is terminated: 

a. The AAA shall cease to perform any services required by this Agreement as of the effective date of 
termination and shall comply with all reasonable instructions contained in the notice of termination 
which are related 1D the transfer of clients, distribution of property, and termination of services. 

b. The AAA shall promptly deliver to the DSHS contact person (or to his or her successor) listed on 
the first page of this Agreement, al DSHS assets (property) in the AAA's possession, inckl<ling any 
material created under this Agreement. Upon failure to return DSHS property within ten (10) 
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working days of the Agreement tennination, the AAA shall be charged with all reasonable costs of 
recovery, including transportation. The AAA shall take reasonable steps protect and preserve any 
property of DSHS that is in the possession of the AAA pending return to DSHS. 

c. DSHS shall be liable for and shall pay for only those services authorized and provided through the 
effective date of termination. DSHS may pay an amount mutually agreed by the parties for partially 
completed wOfll and services, if work products are useful to or usable by DSHS. 

d. H the Con1racts Administrator terminates this .Agreement for default, OSHS may withhold a sum 
from the final payment to the AAA that DSHS determines is necessary to protect DSHS against loss 
or additional liability. OSHS shall be entitled to all reme<fies available at law, in equity, or under this 
Agreement. If it is later determined that the AAA was not in default, or if the AAA terminated this 
Agreement for default, the AAA shall be entitled to all remedies available at law, in equity, or under 
this Agreement. 

31. Waiver. Waiver of any breach or default on any occasion shall not be deemed to be a waiver of any 
subsequent breach or default. Any waiver shall not be construed to be a modification of the terms and 
conditions of this Agreement unless amended as set forth in Section 1, Amendment. Only the 
Con1racts Administrator or designee has the authority to waive any term or condition of this Agreement 

· on behalf of DSHS. 

HIPAA Compliance 

Preamble: This section of the Con1ract is the Business Associate Agreement as required by HIPAA. 

32. Definitions. 

a. "Business Associate,- as used in this Contract, means the "Contracto,a and generally has the same 
meaning as the term 'business associate• at 45 CFR 160.103. Any reference to Business 
Associate in this Con1ract includes Business Associate's employees, agents, officers, 
Subcontractors, third party contrad:ors, volunteers, or directors. 

b. "Business Associate Agreemem- means this HIPAA Compliance section of the Con1ract and 
includes the Business Associate provisions required by the U.S. Department of Health and Human 
Services, Office for Civil Rights. 

c. "Breach• means the acquisition, access, use, Of" dsclosure of Protected Health Information in a 
manner not permitted under the HIPAA Privacy Rule which compromises the security or privacy of 
the Protected Health Information, with the exclusions and exceptions lsted in 45 CFR 164.402. 

d. "Covered Entity9 means OSHS, a Covered Entity as defined at 45 CFR 160. 103, in its conduct of 
covered functions by its health care components. 

e. "Designated Record Ser means a group of records maintained by or for a Covered Entity, that is: 
the medcal and billing records about Individuals maintained by or for a covered health care 
provider; the enrollment, payment, claims adjudication, and case or medcal management record 
systems maintained by or for a health plan; or Used in whole or part by or for the Covered Entity to 
make decisions about Individuals. 

f. "Electronic Protected Health Information (EPHlr means Protected Health Information that is 
transmitted by electronic media Of" maintained in any medium described in the definition of 
electronic media at 45 CFR 160.103. 
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g. "HIPAA• means the Health Insurance Portabiity and Accountability Act of 1996, Pub. L. 104-191, as 
modified by the American RecovefY and ReinvestmentActof2009 ("ARRA"), Sec. 13400-13424, 
H.R. 1 (2009) (HITECH Act). 

h. "HIPAA Rules• means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR 
Parts 160 and Part 164. 

i. "lndividual(sr means the person(s) who is the subject of PHI and inctudes a person who qualifies 
as a personal representative in accordance with 45 CFR 164.502(g). 

j. "Minimum Necessary" means the least amomt of PHI necessary to accomplish the purpose for 
which the PHI is needed. 

k. "Protected Health lnfonnation (PH Ir means indhridually identifiable health information created, 
received, maintained or transmitted by Business Associate on behalf of a health care component of 
the Covered Entity that relates to the provision of health care to an Individual; the past, present, or 
futt."e physical or mental health or condition of an Individual; or the past, present, or fuU"e payment 
for provision of health care to an Individual. 45 CFR 160.103. PHI includes demographic 
information that identifies the Individual or about which there is reasonable basis to believe can be 
used to identify the lnd"IVidual. 45 CFR 160.103. PHI is information transmitted or held in any form 
or medium and includes EPHI. 45 CFR 160.103. PHI does not inctude education records covered 
by the Family Educational Rights and Privacy Act, as amended, 20 USCA 1232g(a)(4)(B)(iv) or 
employment records held by a Covered Entity in its role as employer. 

I. "Security Incident" means the attempted or successful unauthorized access, use, disctosure, 
modification or destruction of information or interference with system operations in an information 
system. 

m. •subcontractor" as used in this HIPAA Complance section of the Contract (in addition to its 
definition in the General Terms and Conditions) means a Business Associate that creates, receives, 
maintains, or transmits Protected Health lnfonnation on behalf of another Business Associate. 

n. -use• includes the sharing, employment, application, utilization, examination, or analysis, of PHI 
within an entity that maintains such information. 

33. Compliance. Business Associate shall PemJfTTI al Contract duties, activities and tasks in compliance 
with HIPAA, the HIPAA Rules, and all attendant regulations as promulgated by the U.S. Department of 
Health and Human Services, Office of Civil Rights. 

34. Use and Disclosure of PHI. Business Associate is limited to the following permitted and required uses 
or disclosures of PHI: 

a. Duty to Protect PHI. Business Associate shall protect PHI from, and shall use appropriate 
safeguards, and comply with Subpart C of 45 CFR Part 164 (Security Standards for the Protection 
of Electronic Protected Health Information) with respect to EPHI, to prevent the unauthorized Use or 
disclosure of PHI other than as provided for in this Contract or as required by law, for as long as the 
PHI is within its possession and control, even after the termination or expiration of this Contract. 

b. Mininum Necessary Standard. Business Associate shall apply the HIPAA Minimum Necessary 
standard to any Use or disclosure of PHI necessary to achieve the purposes of this Contract. See 
45 CFR 164.514 (d)(2) through (d)(5). 
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c. Disclosure as Part of the Provision of Services. Business Associate shall only Use or disclose PH I 
as necessary to perform the services specified in this Contract or as required by law, and shall not 
Use or disclose such PHI in any manner that would violate SW>part E of 45 CFR Part 164 {Privacy 
of Individually Identifiable Health Information) if done by Covered Entity, except for the specific uses 
and disclosures set forth below. 

d. Use for Proper Management and Administration. Business Associate may Use PHI for the proper 
management and administration of the Business Associate or to carry out the legal responsibilities 
of the Business Associate. 

e. Disclosure for Proper Management and Administration. Business Associate may disclose PHI for 
the proper management and administration of Business Associate or to carry out the legal 
responsi>ilities of the Business Associate, provided the disclosures are required by law, or 
Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that the information will remain confidential and used or fur1her disclosed only as required 
by law or for the purposes for which it was disclosed to the person, and the person notifies the 
Business Associate of any instances of which it is aware in which the confidentiality of the 
information has been Breached. 

f. Impermissible Use or Disclosure of PHI. Business Associate shall report to DSHS in writing all 
Uses or disclosures of PH I not provided for by this Contract within one ( 1) business day of 
becoming aware of the unauthorized Use or disclosure of PHI, includng Breaches of unsecured 
PHI as required at 45 CFR 164.410 (Notification by a Business Associate), as well as any Security 
Incident of which it becomes aware. Upon request by DSHS, Business Associate shall mitigate, to 
the extent practicable, any harmful effect resulting from the impermissible Use or disclosure. 

g. Failure to Cure. If DSHS leams of a pattern or practice of the Business Associate that constitutes a 
violation of the Business Associate's obligations under the terms of this Contract and reasonable 
steps by DSHS do not end the violation, DSHS shall terminate this Contract, iffeasi>le. In addition, 
If Business Associate learns of a pattern or practice of its Subcontractors that constitutes a violation 
of the Business Associate's obligations under the terms of their contract and reasonable steps by 
the Business Associate do not end the violation, Business Associate shall terminate the 
Subcontract, if feasible. 

h. Termination for Cause. Business Associate authorizes imrnedate termination of this Contract by 
DSHS, if DSHS determines that Business Associate has violated a material term of this Business 
Associate Agreement. DSHS may, at its sole option, offer Business Associate an opputunity to 
cure a violation of this Business Associate Agreement before exercia1g a termination for cause. 

i. Consent to Audit Business Associate shall give reasonable access to PHI, its internal practices, 
records, books, documents, electronic data andtor all other business information received from, or 
created or received by Business Associate on behalf of DSHS, to the Secretary of DHHS andtor to 
DSHS for use in determining compliance with HIPAA privacy requirements. 

j. Obligations of Business Associate Upon Expiration or Termination. Upon expiration or termination 
of this Contract for any reason, with respect to PHI received from DSHS, or created, maintained, or 
received by Business Associate, or any Subcontractors, on behalf of DSHS, Business Associate 
shal: 

(1) Retain only that PHI which is necessary for Business Associate to continue its proper 
management and administration or to carry out its legal responsibilities; 
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(2) Return to DSHS or destroy the remaining PHI that the Business Associate or any 
Subcontractors still maintain in any form; 

(3) Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 
(Security Standards for the Protection of Electronic Protected Health lnfonnation) with respect to 
Electronic Protected Health Information to prevent Use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate or any Subcontractors retain the 
PHI; 

(4) Not Use or disclose the PHI retained by Business Associate or any Subcontractors other than 
for the purposes for which such PHI was retained and subject to the same conditions set out in 
the •use and Disclosure of PHI" section of this Contract which applied prior to termination; and 

(5) Return to DSHS or destroy the PHI retained by Business Associate, or any Subcontractors, 
when it is no longer needed by Business Associate for its proper management and 
adminislration or fD carry out its legal responsibilties. 

k. Survival. The obligations of the Business Associate under this section shall survive the termination 
or expiration of this Contract. 

35. Individual Rights. 

a. Accounting of Disclosures. 

(1) Business Associate shall document all disclosures, except those disdosures that are exempt 
under 45 CFR 164.528, of PHI and information related to such disclosures. 

(2) Within ten (10) business days of a request from DSHS, Business Associate shall make available 
to DSHS the information in Business Associate's possession that is necessary for DSHS to 
respond in a timely manner fD a request for an accounting of disclosures of PHI by the Business 
Associate. See 45 CFR 164.504{e)(2)(ii)(G) and 164.528(b)(1). 

(3) At the request of DSHS or in response to a request made directly to the Business Associate by 
an Individual, Business Associate shal respond, in a timely manner and in accordance with 
HIPAA and the HIPAA Rules, to requests by Individuals for an accounting of disclosures of PHI. 

(4) Business Associate record keeping procedures shaU be sufficient to respond to a request for an 
accounting under this section for the six (6) years prior to the date on which the accounting was 
requested. 

b. Access 

(1) Business Associate shall make available PHI that it holds that is part of a Designated Record 
Set when requested by DSHS or the Individual as necessary to satisfy DSHS's obligations 
under 45 CFR 164.524 (Access of Individuals to Protected Health Information). 

(2) When the request is made by the Individual to the Business Associate or if DSHS asks the 
Business Associate to respond to a request, the Business Associate shall comply with 
requirements in 45 CFR 164.524 (Access of Individuals to Protected Health Information) on 
form, time and manner of access. When the request is made by DSHS, the Business Associate 
shall provide the records to DSHS within ten (10) business days. 
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c. Amendment. 

(1) If DSHS amends, in whole or i1 part, a record or PHI contained in an Individual's Designa1ed 
Record Set and DSHS has previously provided the PHI or record that is the subject of the 
amendment to Business Associate, then DSHS will inform Business Associate of the 
amendment pi.nuantto 45 CFR 164.526(c)(3) (Amendment of Protec1ed Health Information). 

(2) Business Associate shall make any amendments to PHI in a Designa1ed Record Set as directed 
by DSHS or as necessary to satisfy DSHS's obligations under 45 CFR 164.526 {Amendment of 
Protected Health Information). 

36. Subcontracts and other Third Party Agreements. In accordance with 45 CFR 164.502(e)(1)(ii), 
164.504(e)(1)(i), and 164.308(b){2), Business Associate shall ensure that any agents, Subcontractors, 
independent contractors or other third parties that create, receive, maintain, or transmit PHI on 
Business Associate's behalf, enter into a written contract that contails the same terms, restrictions, 
requirements, and conditions as the HIPAA compliance provisions in this Contract with respect to such 
PHI. The same provisions must also be included in any contracts by a Business Associate's 
Subcontractor with its own business associates as required by 45 CFR 164.314(a)(2)(b) and 
164.504(e)(5). 

37. Obligations. To the extent the Busiless Associate is to carry out one or more of DSHS's obligation(s) 
under Subpart E of 45 CFR Part 164 (Privacy of Individually Identifiable Health Information), Business 
Associate shall comply with al requirements that would apply to DSHS in the performance of such 
obligation(s). 

38. Liability. Within ten (10) business days, Business Associate must notify DSHS of any complaint, 
enforcement or compliance action initia1ed by the Office for Civil Rights based on an allegation of 
violation of the HIPAA Rules and must inform DSHS of the outcome of that action. Business Associate 
bears al responsibility for any penalties, fines or sanctions imposed against the Business Associate for 
violations of the HIPAA Rules and for any imposed against its Subcontractors or agents for which it is 
found liable. 

39. Breach Notification. 

a. In the event of a Breach of unseaa-ed PHI or disclosure that compromises the privacy or security of 
PHI obtained from DSHS or invoMng DSHS clients, Business Associate wiD take au measures 
required by state or federal law. 

b. Business Associate will notify DSHS withil one (1) busiless day by telephone and in writing of any 
acquisition, access, Use or disclosure of PHI not allowed by the provisions of this Contract or not 
authorized by HIPAA Rules or required by law of which it becomes aware wtich potentially 
compromises the security or privacy of the Protected Health Information as defined in 45 CFR 
164.402 (Defililions). 

c. Business Associate will notify the DSHS Contact shown on the cover page of this Contract within 
one (1) business day by telephone or ~ail of any potential Breach of security or privacy of PHI by 
the Busiless Associate or its Subcontractors or agents. Busiless Associate wil follow telephone or 
e-mail notification with a faxed or other written explanation of the Breach, to include the folowing: 
date and tme of the Breach, date Breach was discovered, location and nature of the PHI, type of 
Breach, origination and destination of PHI, Business Associate unit and personnel associated with 
the Breach, detailed description of the Breach, anticipated mitigation steps, and the name, address, 
telephone number, fax number, and e-mail of the individual who is responsible as the primary poi1t 
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of contact. Business Associate will address communications to the DSHS Contact. Busnss 
Associate will coordinate and cooperate with DSHS to provide a copy of its investigation and other 
information requested by DSHS, ind.Kling advance copies of any notifications required for DSHS 
review before disseminating and verification of the dates notifications were sent. 

d. If DSHS determines that Business Associate or its Subcontractor(s) or agent(s) is responsible for a 
Breach of unsecured PHI: 

(1) requiring notification of Individuals under 45 CFR § 164.404 (Notification to Individuals), 
Business Associate bears the responsibirity and costs for notifying the affected Individuals and 
receiving and responding to those Individuals' questions or requests for additional information; 

(2) requiring notification of the media under 45 CFR § 164.406 (Notification to the media), Business 
Associate bears the responsibility and costs for notifying the media and receiving and 
responding to media questions or requests for additional information; 

(3) requiring notification of the U.S. Department of Health and Human Services Secretary under 45 
CFR § 164.408 {Notification to the Secretary), Business Associate bears the responsibility and 
costs for notifying the Secretary and receiving and responding to the Secretary's questions or 
requests for additional information; and 

(4) DSHS will take appropriate remedial measures up to termilation of this Contract. 

40. Miscellaneous Provisions. 

a. Regulatory References. A reference in this Contract to a section in the HIPAA Rules means the 
section as in effect or amended. 

b. Interpretation. Any ambiguity in this Contract shal be interpreted to permit compliance with the 
HIPAA Rules. 
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1. Definitions. 

a. "AAA" or •contractor" shall mean the Area Agency on Aging that is a party to this Agreement, and 
includes the AAA's officers, directors, trustees, employees and/or agents unless otherwise stated in 
this Agreement. For pgposes of this Agreement, the AAA or agent shall not be considered an 
employee of DSHS 

b. "ACD" means Agency Contracts Database. ACD is used to access, produce and manage contracts 
and manage contractor information for DSHS and AAAs. 

c. "ACES" or *Automated Client Bigibility System• is a database managed by ESA ITS to support fiekt 
operations. 

d. "Authorizer" A representative appointed by the AAA to assure users AAA level and AL TSA level 
access requests are processed using the Secure Access Request Form 17-226. Authorizers 
assure users meet attestation, training and other system access requirements. They assure 
paperwork is processed in accordance with MB's, instructions, and data share agreement 
requirements. Authorizers manage AAA levef access requirement locally estabfishing profiles and 
user level permissions. Authorizers are the first point of contact when issues occur for Usef'S and 
route issues 1D local IT or escalate to AL TSA as needed. AAA Authorizers are responsi>le for 
keeping track of their pool of employee IDs, for applicable systems. 

e. "Automated Client Eligibility Sysrem (ACES)" Online is a tool for public assistance eligibility 
determination, issuing benefits, management support, and sharing of data between agencies to 
include client demographics. 

f. "ADSA Reporting• is now referred to as DDA/HCS Reporting and interfaces with reporting services 
to provide a subset of information to case management or supervisor level data for individual AAA 
offices. 

g. "Agreement" means this Agreement, including all documents attached or incorporated by reference. 

h. "Data.Mart" means a self-service cube that allows users with active directory accounts to access 
consolidated AL TSA and ODA data to support operations, management or ad-hoc data needs. It 
feeds excel spreadsheets or other tools connected to a cube that allow useB to easily create their 
own ad hoc reports. This applies to the 17-226 AL TSA Data Mart - CARE and ALTSA Data Mart -
P1/AFRS. 

i. "Area Plan• means the document submitted by the AAA to DSHS for approval every four years, with 
updates every two years, which sets forth goals, measurable oqectives, outcomes, units of service, 
and identifies the plan1ing, coordination, adminis1ration, social services and evaluation of activities 
to be undertaken by the AAA to carry out the purposes of the Okter Americans Act, the Social 
Security Act, the Senior Citizens Services Act, or any other statute for which the AAA receives 
funds. 

j. "Barcode• is a client server system that manages wor1dlow and document images. Twenty major 
component subsystems include childcare eligilility and social service case management Provides 
programmed and ad hoc access to ACES, eJAS, and native Barcode data. 

k. "BCS" Background Check System - Provides background check information on clients, vendors 
and staff to meet DSHS requirements where appropriate. 
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I. "Comprehensive Assessment and Reporting Evaluation (CARE)" is the tool used by case managers 
to document a client's functional ability, determine eligibility for long-term care services, evaluate 
what and how much assistance a Client will receive, and develop a plan of care. CARE interfaces to 
the Consumer Direct Caregiver Network of WA (CDWA), and the legacy Tailored Caregiver 
Assessment and Referral (TCARE) system and their reporting systems for demographic, 
assessment, and service plan information. 

m. "CFR" means Code of Federal Regulations. Al references in this Agreement to the CFR shall 
include any successor, amended, or replacement regulation. 

n. "C ITRIX" is a method to access DSHS resources for staff on the DSHS network working from a 
remote location. CITRIX is alowed on personal devices to remote into a DSHS computer in 
network and other virtual desktop environment applications. 

o. "Clienr means an individual who is eligible for or receiving services provided by the AAA in 
connection with this Agreement 

p. "Client Regis1ry" (CReg) is a secure web-based application centralizing client information and 
providing a single location to support client service research. Client Registry is used to provide high
level demographic information and service history for AAA case management staff from multiple 
DSHS administrations. Client Registry (CReg) is managed by DSHS Technology Sec:uity Division 
(TSO) 

q. "CLC" means Community Living Connections. Washington State's name for the No-Wrong Door 
access network of Area Agencies on Aging and their state, regional and local partners. 

r. "CLC-GetCare" means a version of RTZ's GetCare product modfied to support Washington state's 
Community Living Connections. It is used for managing programs funded by the Older Americans 
Act, CMS, state general fund, local resources, and federal grants, including Medicaid Altemative 
Care (MAC) and Tailored Supports for Older Adults (TSOA). It a cloud-based platform for client 
and program management that supports reporting for the National Aging Program Information 
System and Older Americans Act Performance System (OAAPS). It also supports the CLC public 
website with a consumer portal and a resource directory. CLC/Geteare System is used in order to 
manage, record, and report service provision and utilization, demographics, resource directory, 
consumer website information and to access TCARE screening, assessment, and care planning 
tools. 

s. "Contracts Administrator" means the manager, or successor, of Central Contract Services or 
successor section or office 

t. DDA/HCS Reporting interfaces with reporting services to provide a subset of information to case 
management or supervisor level data for individual AAA offices. 

u. "Disclosure• means the release, transfer, provision of, access to, or divulging in any other manner 
of information outside the entity hokling the information. 

v. "OMS" or "Document Management Service" is an automated subsystem of Barcode that uses 
imaging technology and document assignments to manage client documents and workflow. 

w. "OSHS" or "the Oepartmenr means the state of Washington Department of Social and Health 
Services and its employees and authorized agents. 
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x. •Equipment9 means tangible, nonexpendable, personal property having a useful life of more than 
one year and an acquisition cost of $5000 or more per unit 

y. •ESA" or "Economic Services Administration" is an administration under the Department of Social 
and Health Services. 

z. "HIPAA• means the Health Information Portability and Accountability Act of 1996, as codified at 42 
USCA 1320d-d8. 

aa. •Individuar means the person who is the suqect of PHI and includes a person who qualifies as a 
personal representative in acc«dance with 45 CFR 164.502(g). 

bb. "IPOne• means Individual Provider One. IPOne is an online electronic payment system that alows 
Individual Providers to submit timesheels, receive pay for in home clients, and allows providers to 
manage Medicaid claims. 

cc. "LC" is Washingloo State Leaming Center (WSLC) an e-leaming platform for accessing DSHS and 
AL TSA level trainings. LC is a Leaming Management System (LMS) for limited designated AAA 
staff members to access DSHS training. AAA£ may purchase additional licenses if desired. 

dd. "MMIS" means Medicaid Management Information System and it is associated with ProviderOne 

ee. -OAA" means Older Americans Act and refers to P.L. 106-501, 106th Congress, and any 
subsequent amendments or replacement statutes thereto. 

ff. "Personal lnformati~ means information identifiable to any person, including, but not limited to, 
information that relates to a person's name, health, finances, education, business, use or receipt of 
governmental services or other activities, addresses, telephone numbers, social security numbers, 
driver license numbers, other identifying numbers, and any financial identifiers. 

gg. "PHI" means protected health information and is infonnation created or received by Business 
Associate from or on behalf of Covered Entity that relates to the provision of health care 1D an 
individual; the past, present, or future physical or mental health or condition of an individual; or past, 
present or future payment for provision of health care 1D an individual. 45 CFR 160 and 14. PHI 
includes demographic information that identifies the individual or about which there is reasonable 
basis to believe, can be used to identify the individual. 45 CFR 160.103. PHI is information 
transmitted, maintained, or stored in any form or medium. 45 CFR 164.501. PHI does not include 
education records covered by the Family Educational Right and Privacy Act, as amended, 20 USCA 
1232g(a)(4)(b)(iv). 

hh. "ProviderOne" is a Medicaid Management Information System (MMIS) for service providers and 
staff to view authorization, payment, scheduling and client service data. It interfaces between ACES 
and the HCA. Uses the info 1D authorize payment from medical providers, generate reports, and 
obtain federal funding. 

ii. "PRISM" stands for Predictive Risk Intelligence System. It is a secure web-based application 
accessed through Secure Access Washington for care coordination. A separate Data Share 
Agreement with the AAA governs use and requirements. 

jj. KffCw■ means the Revised Code of Washington. Al references in this Agreement to RCW chapters 
or sections shaD include any successor, amended, or replacement statute. Pertinent RCW chapters 
can be accessed at http1/slc.leq.wa.qov/. 
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kk. "Real Property" means land, including land improvements, structures, and appurtenances thereto, 
excluding movable machinery and equipment 

II. "Regulation• means any federal, state, or local regulation, rule, or ordinance. 

mm. "QA MonilDr" means Qually Assurance Monitor and it is used to assess the assessor or do 
supervisory reviews. Quality Assurance monitoring ensures that al services promote health, safety, 
and self-determination for al participants. Identifies efficient and effective practices in services 
delivery and ensures federal and state assurances are met 

m. "SAW- means SecureAccess Washington. SAW is a single sign-on application gateway created by 
Washinglon State's Department of Information Services to access government services accessible 
via the Internet. 

oo. "Subcon1ract" means any separate agreement or contract between the AAA and an individual or 
entity ("Subcontractor") to perform al or a portion of the duties and obligations that the Contractor is 
obligated lo perform pursuant to this Agreement. 

pp. "Subcontraclor" means an individual or entity (including its officers, direclors, trustees, employees, 
andlor agents) with whom the AAA contracts to provide services that are specifically defined in the 
Area Plan or are otherwise approved by DSHS in accordance with this Agreement. 

qq. "Subrecipient" means a non-federal entity that expends federal awards received tom a pass
through entity to carry out a federal program but does not include an individual that is a beneficiary 
of such a program. A su:,recipient may also be a recipient of other federal awards direc11y tom a 
federal awarding agency. 

rr. "Supplies" means al tangible personal property other than equipment as defined herein. 

ss. -rcARE" Tailored Caregiver Assessment and Referral is a caregiver assessment and referral 
protocol designed to assist care managers who wort with family caregivers who care for their adult 
relatives. 

tt. "Use" means, with respect to individually identifiable health information, the sharing, employment, 
application, utiization, examination, or analysis of such information within an entity that maintains 
such information. 

w. "User" means the AAA employee who has registered or approved access to a system listed in this 
Agreement 

vv. "VPN" Virtual Private Networting is a method of AAAs non on the DSHS network to access DSHS 
applications and internal resources 

ww. •wacareRpt Database• is an AL TSA/ODA relational database containing a copy of al CARE-
related data and is used by developers lo create reports. 

xx. "WAC- means the Washington Administrative Code. Al references in this Agreement to WAC 
chapters or sections shal include any successor, amended, or replacement regulation. Pertinent 
WAC chapters or sections can be accessed at http1/slc.leg.wa.gov/. 

2. Statement of Work. Toe AAA shall perform the services as set forth below and in accordance with 
Exhibit A, Data Security Requirements: 
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a. Authority to Access Data. RCW 74.39A090 mandates that DSHS contract with Area Agencies 
on Aging {AAA's) to provide case management services to indviduals receiving TIiie XIX personal 
care services and to reassess and reauthorize these individuals for Title XIX personal care services 
or other home and community services as defined by this statute. In order to effectively administer 
these OSHS services, the AAA's must have access to client data, and to certain DSHS information 
systems. 

b. Systems Access and Method of Access. The AAA may access or may request permission to 
access the following 

(1) System Access 

(a) By submitting AAA DSHS / HCA System Access Request (SAR) Form 17-226 
i. AL TSA Level 

(A) ACES Online 
(B) ProviderOne- View Only 
(C) IPOne (AAA retain access until the IP contracts are fully transitioned to CDWA) 
(D)CReg 
(E)PRISM 
(F) VPN 

ii. AL TSA Level - Requring DSHS Active Directory 
(A) AL TSA Data Mart - CARE 
(B) AL TSA Data Mart- P1/AFRS 
(C) WaCareRpt Database 

ii. AAA Level 
(A) ACD - Agency Contracts Database 
(B) DDAIHCS Repcxting 
(C) BarCode (OMS) 
(D) BCS - Background Check 
(E) CARE Production + Practice 
(F) CARE Web Production + Practice 
(G)CLC/Geteare 
(H) QA Monitor 

(b) Aging and Long-Term Support Administration (AL TSA) and Developmental Disabilities 
Administration (ODA) SharePoint sites. 

(c) DSHS' Internal Forms Picker Site. 

(d) "LC" Washington State Leaming Center (WSLC) Trainings with monetary cost are prohibited 
unless AAA has created their own account The number of AAA staff with access will be 
negotiated with DSHS and may require a separate account tor billing individual licenses. 

(2) Method of Access 

(a) The AAA shall access these systems through the State Government Network (SGN), the 
Inter-Governmental Network (IGN), SecureAccess Washington (SAW), or through a DSHS 
approved method of secure access. 

(b) The AAA agrees to follow the DSHS IT Security Policy Manual (Section 42.3.1, S1) that 
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covers unique user IDs and security elements of constructing safe passwords and protecting 
them from unauthorized disclosure. 

3. Access and Disclosure infonnation. The AAA shall not disclose the contents of any Clent records, 
files, papers and communications except as necessary for the administration of programs lo provide 
services to dents as required by law. 

a. The AAA shaJI limit access lo client data to the AAA and any subcontractor staff whose duties 
specifically requie access to such data in the performance of their assi~ed duties. AAA or 
subcontraclor staff shall not access any individual clent data for personal purposes. Clients shaJI 
only be permitted to access thei" own data. 

b. The AAA shaJI ensure each employee signs the Contractor Agreement on Nondisclosure of 
Confidential Information form, attached as Exhibit C, provided by the Department to acknowledge 
the data access requirements prior to DSHS granting access. Access wil be given only to data 
necessary to the perfonnance of this Agreement. The AAA shall retain the original Nondisclosure 
form on file. The AAA shall have the form available for DSHS review upon request. 

The AAA must provide an annual written reminder of the Nondisclosure requirements lo all 
employees with access to the data to remind them of the limitations, use or publishing of data. The 
AAA shall retain documentation of such reminder on file for monitoring purposes. 

c. The AAA shaJI not use or disclose any information concerning any DSHS client for any purpose not 
diectly connected with the administration of the AAA's responsibilities under this Agreement except 
by prior written consent of the DSHS clent, his/her attorney, parent or guardian. 

d. The AAA or its service provider may disclose information to each other or lo DSHS for purposes 
diectly connected with the administration of their programs. This includes, but is not li"nited to, 
determining elgiblity, providing senlic:es, and participation in an audit. The AAA and its service 
providers shaJI disclose information for authorized research, statistical, monitoring and evaluation 
purposes conducted by appropriate federal agencies and DSHS. DSHS must authorize in writing 
the disclosure of this information lo any other party not identified in this section. 

e. The AAA staff shall not link the data with personal data or individually identifiable data from any 
other source nor re-disclose the data unless specificaly authorized in this Agreement or by the prior 
written consent of DSHS. 

f. The AAA shaJI notify each system Administralor within five business days when a User leaves 
employment or othefWise no longer requires system access. Upon notification, the system 
Administrator will deactivate the User 10 and terminate access to the applicable application(s). The 
AAA shall confirm the need for continued access for each User of the ACD on a quarterly basis. 

g. The AAA shaJI ensure that only registered system Users access and use the systems in this 
Agreement, use only thei" own User ID and password lo access the systems and do not allow 
employees who are not registered to borrow a User ID or password to access any systems. 

h. Access to systems may be continuously tracked and monitored. DSHS reserves the right at any 
time to conduct audits of systems access and use, and to investigate possible violations of this 
Agreement and/or violations of federal and state laws and regulations governing access lo 
protected health information. 

4. Dissemination to Staff. Prior to making information available to new staff and annually thereafter, the 
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AAA shall ensure that staff accessing the Personal Information or PHI under this Agreement are trained 
in HIPAA use and disclosure of PHI reqlirements and understand: 

a. Confidentiality of Client Data 

(1) Client data is confidential and is protected by various state and federal laws. The basis fOr this 
protection is the individual's right to privacy as outlined in the HIPPA Privacy Rule- 45 CFR 160 
to45CFR 164. 

(2) Personal Information means demographic and financial information about a particular individual 
that is obtained through one or more sources (such as name, address, SSN, and phone 
numbers). RCW 42.56210 rists the information that is exempted from public inspection and 
copyng. 

b. Use of Client Data 

(1) Client data may be used only for purposes of these contracted services, direclly related to 
providilg services to the client or for the operation of aging and long-teml care programs. 

(2) Any personal use of client information is strictly prohibited. 

(3) Access to data must be linited to those staff whose duties specifically requi"e access to such 
data in the performance of their assigned duties. 

c. Disclosure of Information 

(1) Client infonnation may be provided to the client, cient's authorized guardian, or a cient
autholized 3rd party per WAC 388-01, and the Long.. Term Care Maooal. 

(2) Client information may be disclosed to other individuals or agencies only for purposes of 
administering DSHS programs, within regulatory constraints for each data type. 

(3) Questions related to disclosure are to be directed to the Home and Convnunity Programs Public 
Disclosure Coordinator. 

(4) Any disclosure of information contrary to this section is unauthorized and is subject to penalties 
identified in law. 

5. Security of Data 

a. The AAA shall take reasonable precautions to secure against unauthorized physical and electronic 
access to data, which shall be protected in a mamer that prevents unauthorized persons, including 
the general public, from retrievilg data by means of computer, remote terminal, or other means. 
The AAA shall take due care to ensure AAA and its subcontractors protect said data from 
unauthorized physical and electronic access. The data will be stored on computers with security 
systems that require individual user IDs and hardened passwords. Only persons who have signed 
the Contractor Agreement on Nondisclosure of Confidential Information form covering this data 
share agreement will be able to access the data that Washington State shares with the AAA under 
this Agreement. 

b. The AAA shall ensure disks andlor documents generated in printed form from the electronic file are 
property returned, destroyed or shredded when no longer needed so unauthorized indviduals 
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cannot access client information. Data destroyed shall include au copies of any data sets in 
possession after the data has been used for the purpose specified herein or willlin 30 days of the 
date of tennilation and certify such destruction to DSHS. DSHS shall be responsible for destroying 
the returned documents to ensure confidentiality is maintained. The Data provided by DSHS wll 
remain the property of DSHS and will be promptly destroyed as allowed by law and when the AAA 
and its subcontractors have completed the wort for which the infonnation was required, as fuly 
described by incorporated Exhibit A Data Security RequRments. 

c. The AAA shall protect information according to state and federal laws including the folowing 
incorporated by reference: 

(1) Privacy Act 1974 5 USC subsection 552a; 

(2) Chapter 40.14 RCW Preservation and Destruction of Pubic Records; 

(3) Chapter 74.04 RCW General Provisions-Administration; 

(4) Chapter 42.56.210 RCW Cer1ain Personal & other Records Exempt; 

(5) 45 CFR 205.50 provides for Safeguarding information for the financial assistance Programs and 
identifies limilations to disclosure of said information; and, 

(6) Public Law 99-508 (18 USC section 2510et. Seq. Electronic Communications Privacy Act of 
1986) Part A of Title IV of the Social Security Act authorizes disclosure of client information and 
provides for safeguards, which restrict the use or disclosure of information concerning 
applcants or req,ients tD purposes directty connected with administration of the program. 

d. AAA employees, contractors, and agents that have access to the ACES system will ensure that they 
comply with the security and safeguarding requirements as per the AL TSA/ESA Data Sharing MOU 

e. ADS/Seat11e King County AAA - DSHS expressfy acknowledges and agrees that Contractor may 
share PHI with Collective Medical and place PHI on the Coledive Medical system, thereby 
permitting other medical providers to access and use the PHI for purposes of medical treatment. 
Contractor shaU submit its contract with Collective Medical to DSHS for approval. 
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Exhibit A - Data Security Requirements 

1. Definitions. The words and phrases listed below, as used in this Exhibit, shall each have the following 
definitions: 

a. "AES" means the Advanced Enctyption Standard, a specification of Federal lnfonnation Processing 
Standards Publications for the encryption of electronic data issued by the National Institute of 
Standards and Technology (htlp://nvlpllbs.nistgov/nistpubsJFIPS/NIST.FIPS.197.pdf). 

b. "Authorized Users(s)" means an individual or individuals with a business need to access DSHS 
Confidential lnfoonation, and who has or have been authorized to do so. 

c. "Business Associate Agreement" means an agreement between DSHS and a contractor who is 
receiving Data covered mder the Privacy and Security Rules of the Health Insurance Portability 
and Accountability Act of 1996. The agreement establishes pennitted and required uses and 
disclosures of protected health infonnation (PHI) in accordance with HIPAA requirements and 
provides obligations for business associates to safeguard the infonnation. 

d. "Category 4 Data" is data that is confidential and requires special handling due to statutes or 
regulations that require especialy strict protection of the data and from which especially serious 
consequences may arise in the event of any compromise of such data. Data classified as Category 
4 includes but is not linited to data protected by: the Health Insurance Portability and Accountability 
Act (HIPAA), Pub. L. 104-191 as amended by the Health lnfonnation Technology for Economic and 
Clinical Health Act of 2009 (HITECH), 45 CFR Parts 160 and 164; the Family Educational Rights 
and Privacy Act (FERPA), 20 U.S.C. §1232g; 34 CFR Part 99; Internal Revenue Service 
Publication 1075 (https://www.irs.gov/pubfn-pdf/p1075.pdf); Substance Abuse and Mental Health 
Services Administration regulations on Confidentiality of Alcohol and Drug Abuse Patient Records, 
42 CFR Part 2; and/or Crininal Justice lnfonnation Services, 28 CFR Part 20. 

e. "Cloud" means data storage on servers hosted by an entity other than the Contractor and on a 
network outside the control of the Contractor. Physical storage of data in the cloud typically spans 
multiple servers and often multiple locations. Cloud storage can be divided between consumer 
grade storage for personal files and enterprise grade for companies and governmental entities. 
Examples of consumer grade storage would include iTunes, Dropbox, Box.com, and many other 
entities. Enterprise cloud vendors include Microsoft Azure, Amazon Web Services, and Rackspace. 

f. "Enaypt" means to encode Confidential lnfonnation into a fonnat that can only be read by those 
possessing a 'key"; a password, digital certificate or other mechanism avalable only to authorized 
users. Encryption must use a key length of at least 256 bits for symmebic keys, or 2048 bits for 
asymmetric keys. When a symmetric key is used, the Advanced Encryption Standard (AES) must 
be used if avalable. 

g. "FedRAMP" means the Federal Risk and Authorization Management Program (see 
www.fedramp.gov), which is an assessment and authorization process that federal government 
agencies have been directed to use to ensure security is in place when accessing Cloud computing 
products and services. 

h. "Hardened Password" means a string of at least eight characters containing at least three of the 
following four character classes: Uppercase alphabetic, lowercase alphabetic, numeral, and special 
characters such as an asterisk, ampersand, or exclamation point 
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i. "Mobile Device" means a computing device, typicaly smaller than a notebook, which runs a mobile 
operating system. such as iOS. Android. or Windows Phone. Moble Devices inciJde smart phones, 
most tablets, and other form factors. 

j. "Multi-factor Authentication• means controling access to computers and other IT resources by 
requiring two or more pieces of evidence that the user is who they claim to be. These pieces of 
evidence consist of something the user knows, such as a password or PIN; something the user has 
such as a key card, smart card, or physical token; and something the user is, a biometric identifier 
such as a fingerprint, facial scan, or retinal scan. "PIN• means a personal identification oomber, a 
series of numbers which act as a passWCJfd for a device. Since PINs are typicaly only four to six 
characters, PINs are usualy used in C0f1Unction with another factor of authentication, such as a 
fingerprint 

k. "Portable Device" means any computing device with a small form factor, designed to be transported 
from place to place. Portable devices are primarily battery powered devices with base computing 
resources in the form of a processor, memory, saage, and network access. Examples indude, but 
are not limited to, mobile phones, tablets, and laptops. Mobile Device is a subset of Portable 
Device. 

I. "Portable Media" means any machine readable media that may routinely be stored or moved 
independently of computing devices. Examples include magnetic tapes, optical discs (CDs or 
DVDs), flash memory (thumb drive) devices, external hard drives, and internal hard drives that have 
been removed from a computing device. 

m. •secure Area" means an area to which only authorized representatives of the entity possessing the 
Confidential Information have access, and access is controlled through use of a key, card key, 
combination lock, or comparable mechanism. Secure Areas may include buildings, rooms or 
locked storage containers (such as a filing cabinet or desk drawer) within a room, as long as access 
to the Confidential Information is not available to unauthorized personnel. In otherwise Seae 
Areas, such as an office with restricted access, the Data must be secured in such a way as to 
prevent access by norHtuthorized staff such as janitorial or faclity security staff, when authorized 
Contractor staff are not present to ensure that non-authorized staff cannot access it. 

n. "Trusted Network" means a network operated and maintained by the Contractor, which includes 
security controls sufficient to protect DSHS Data on that network. Controls would inciJde a firewal 
between any other networks, access control lists on networking devices such as routers and 
switches, and other such mechanisms which protect the confidentiality, integrity, and availability of 
the Data. 

o. "Unique User 10- means a string of characters that identifies a specific user and which, in 
conjunction with a password, passphrase or other mechanism, authenticates a user to an 
information system. 

Authority. The security requirements described in this document reflect the applicable requirements of 
Standard 141.10 (lrttps://ocio.wa.qov/policiesl of lhe Office of lhe Chief Information Officer for the state 
of Washington, and of the DSHS Information Security Policy and Standards Maooal. Reference 
material related to these requirements can be found here: https:/lwww.dshs.wa.gov/ffaJkeepilg-dshs
client-information-private-and-secure, which is a site developed by the DSHS Information Security 
Office and hosted by DSHS Central Contracts and Legal Services. 

Administrative Controls. The Contractor must have the following controls in place: 
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a. A documented security polcy governing the secure use of its computer network and systems, and 
which defines sanctions that may be appled to Contractor staff for violating that policy. 

b. If the Data shared under this agreement is classified as Category 4, the Contractor must be aware 
of and complant with the applicable legal or regulatory requirements for that Category 4 Data. 

c. If Confidential Information shared under this agreement is classified as Category 4, the Contractor 
must have a documented risk assessment for the system(s) housing the Category 4 Data. 

4. Authorization, Authentication, and Access. In order to ensure that access to the Data is limited to 
authorized staff, the Contractor must: 

a. Have documented polcies and procedures governing access to systems with the shared Data. 

b. Restrict access through administrative, physical, and technical controls to authorized staff. 

c. Ensure that user accounts are unique and that any given user account logon ID and password 
combination is known only to the one employee to whom that account is assigned. For pwposes of 
n~udiation, it must always be possible to determine which employee performed a given action 
on a system housing the Data based solely on the logon ID used to perform the action. 

d. Ensure that only authorized users are capable of accessing the Data. 

e. Ensure that an employee's access to the Data is removed immediately: 

(1) Upon suspected compromise of the user credentials. 

(2) When their employment, or the contract under which the Data is made available to them, is 
terminated. 

(3) When they no longer need access to the Data to fulfil the requirements of the contract. 

f. Have a process to periodically review and verify that only authorized users have access to systems 
containing DSHS Confidential Information. 

g. When accessing the Data 1i'om within the Contractor's network (the Data stays within the 
Contractor's networt at al limes), enforce password and logon requirements for users within the 
Contractor's networt, including: 

(1) A minmum length of 8 characters, and containing at least three of the following character 
classes: uppercase letters, lowercase letters, numerals, and special characters such as an 
asterisk, ampersand, or exclamation point. 

(2) That a password does not contain a user's name, logon ID, or any form of their full name. 

(3) That a password does not consist of a single dictionary word. A password may be formed as a 
passphrase which consists of multiple dictionary won:ls. 

(4) That passwords are significantly different from the previous four passwords. Passwords that 
increment by simply adding a number are not considered significantly different 
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h. When accessing Confidential Information from an external location (the Data will traverse the 
Internet or otherwise travel outside the Contractor's network), mitigate risk and enforce password 
and logon requirements for users by employing measures including: 

(1) Ensuring mitigations applied 1D the system don't allow end-user modification. 

(2) Not allowing the use of dial-up connections. 

(3) Using industry standard pro1Dcols and solutions for remote access. Examples would include 
RADIUS and Citrix. 

(4) Encrypting al remote access traffic from the external workstation 1D Trusted Network or to a 
component within the Trusted Network. The traffic must be encrypted at all times while 
traversing any network, inctuding the Internet, which is not a Trusted Network. 

(5) Ensuring that the remote access system prompts for re-authentication or performs automated 
session termination after no more than 30 minutes of inactivity. 

(6) Ensuring use of Mulli-fac1Dr Authentication to connect from the external end point to the internal 
end point. 

i. Passwords or PIN codes may meet a lesser standard if used in conjunction with another 
authentication mechanism, such as a biometric (fingerprint, face recognition, iris scan) or token 
(software, hardware, smart card, etc.) in 1hat case: 

(1) The PIN or password must be at least 5 letters or numbers when used in conjunction with at 
least one other authentication fac1Dr 

(2) Must not be comprised of all the same letter or number (11111, 22222, aaaaa, would not be 
acceptable) 

(3) Must not contain a "ru,.. of three or more consecutive numbers (12398, 98743 would not be 
acceptable) 

j. If the contract specificaly alows for the storage of Confidential Information on a Mobile Device, 
passcodes used on the device must 

(1) Be a minimum of six alphanumeric characters. 

(2) Contain at least three unique character ctasses (upper case, lower case, letter, number). 

(3) Not contain more than a three consecutive character run. Passcodes consisting of 12345, or 
abcd12 would not be acceptable. 

k. Render the device unusable after a maximum of 10 failed logon attempts. 

5. Protection of Data. The Contractor agrees to store Data on one or more of the following media and 
protect the Data as described: 

a. Hard disk drives. For Data stored on local workstation hard disks, access to the Data will be 
restricted 1D Authorized User(s) by requiring logon to the local workstation using a Unique User ID 
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Special Terms and Conditions 

and Hardened Password or other authentication mechanisms which provide equal or greater 
security, such as biometrics or smart cards. 

b. Networ1l server disks. For Data stored on hard disks mounted on network servers and made 
available through shared folders, access to the Data will be restricted to Authorized Users through 
the use of access control lists which wiU grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on disks mounted to such servers must be located in an area which is accessille only 
to authorized personnel, with access controUed through use of a key, card key, combination lock, or 
comparable mechanism. 

For DSHS Confidential lnfonnation stored on these disks, deleting unneeded Data is sufficient as 
long as the disks remain in a Secure Area and otherwise meet the requirements lsted in the above 
paragraph. Des1ruction of the Data, as outlined below in Section 8 Data Disposition, may be 
defened until the disks are reu-ed, replaced, or otherwise taken out of the Secure Area. 

c. Optical discs (CDs Of" DVDs) in local wor1lstation optical disc drives. Data provided by DSHS 
on optical discs which will be used in local workstation optical disc drives and which wil not be 
transported out of a Secure Area. When not in use for the contracted purpose, such discs must be 
Stored in a Secure Area. Wodtstations which access DSHS Data on optical discs must be located 
in an area which is accessible only to authorized personnel, with access controUed through use of a 
key, card key, combination lock, or comparable mechanism. 

d. Optical discs (CDs Of" DVDs) in drives Of" jukeboxes attached to servers. Data provided by 
DSHS on optical discs which wil be attached to network servers and which wil not be transported 
out of a Secure Area Access to Data on these discs will be resbicted to Authorized Users through 
the use of access control lists which will grant access only after the Authorized User has 
authenticated to the network using a Unique User ID and Hardened Password or other 
authentication mechanisms which provide equal or greater security, such as biometrics or smart 
cards. Data on discs attached to such servers must be located in an area which is accessible only 
to authorized personnel, with access controUed through use of a key, card key, combination lock, or 
comparable mechanism. 

e. Paper documents. Any paper records must be protected by storing the records in a Secure Area 
which is only accessil:>le to authorized personnel. When not in use, such records must be stored in 
a Secure Area. 

f. Remote Access. Access to and use of the Data over the State Governmental Network (SGN) or 
Secure Access Washington (SAW) wiU be controled by DSHS staff who wil issue authentication 
credentials {e.g. a Unique User ID and Hardened Password) to Authorized Users on Contractor's 
staff. Contractor will notify DSHS staff inmediately whenever an Authorized User in possession of 
such credentials is tenninated or otherwise leaves the employ of the Contractor, and whenever an 
Authorized User's duties change such that the Authorized User no longer requires access to 
perform work for this Contract 

g. Data storage on portable devices or media. 

(1) Except where otherwise specified herein, DSHS Data shal not be stored by the Contractor on 
portable devices or mecia unless specifically authorized within the tenns and conditions of the 
Contract If so authorized, the Data shaD be given the following protections: 
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(a) Enc,ypt the Data. 

(b) Control access to devices with a Unique User ID and Hardened Password or stronger 
authentication method such as a physical token or biometrics. 

(c) Manually lock devices whenever they are left unattended and set devices to lock 
automatically alter a period of inactivity, if this feature is available. Maximum period of 
inactivity is 20 minutes. 

(d) Apply actninistrative and physical security controls to Portable Devices and Portable Media 
by: 

i. Keeping them in a Secure Area when not in use, 

ii. Using check-in/check-out procedures when they are shared, and 

ii. Taking frequent inventories. 

(2) When being transported outside of a Secure Area, Portable Devices and Portable Media with 
DSHS Confidential Information must be under the physical control of Contractor staff with 
authorization to access the Data, even if the Data is encrypted. 

h. Data stored for backup purposes. 

(1) DSHS Confidential Information may be stored on Portable Media as part of a Contractor's 
existing, documented backup process for business continuity or disaster recovery purposes. 
Such storage is authorized until such time as that media would be reused during the course of 
normal backup operations. If backup media is retired while DSHS Confidential Information still 
exists upon it, such media wiU be destroyed at that time in accordance with the disposition 
requirements below in Section 8 Data Disposition. 

(2) Data may be stored on non..portable media (e.g. storage Area Networt drives, virtual media, 
etc.) as part of a Contractor's existing, documented backup process for business continuity or 
disaster recovery purposes. If so, such media wil be protected as olhelWise described in this 
exhibi. If this media is retired while DSHS Confidential Information still exists upon it, the data 
will be destroyed at that time in accordance with the disposition requirements below in Section 8 
Data Disposition. 

i. Cloud storage. DSHS Confidential Information requires protections equal to or greater than those 
specified elsewhere within this exhibit Cloud storage of Data is problematic as neither DSHS nor 
the Contractor has control of the environment in which the Data is stored. For this reason: 

(1) DSHS Data will not be stored in any consumer grade Cloud solution, unless al of the folowing 
conditions are met: 

(a) Contractor has written procedures in place governing use of the Cloud storage and 
Contractor atlests in writing that all such procedures wil be uniformly followed. 

(b) The Data will be Encrypted while within the Contractor networt. 

( c) The Data will remain Encrypted during transmission to the Cloud. 
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(d) lhe Data will remain Encrypted at all times while residing within the Cloud storage solution. 

(e) lhe Contractor will possess a decryption key for the Data, and the decryption key will be 
possessed only by the Contractor and/or DSHS. 

(f) lhe Data will not be downloaded to non-authorized systems, meaning systems that are not 
on either the DSHS or Contractor networks. 

(g) lhe Data will not be decrypted until downloaded onto a computer within the control of an 
Authorized User and within either the DSHS or Contrac:IDr's netwofk. 

(2) Data will not be stored on an Enterprise Cloud storage solution unless either: 

(a) lhe Cloud storage provider is treated as any other Su~ontractor, and agrees in writing to 
all of the requirements within this exhibit; or, 

(b) lhe Cloud storage solution used is FedRAMP certified. 

(3) If the Data includes protected health information covered by the Health Insurance Portabilty and 
Accountabiity Act (HIPAA), the Cloud provider must sign a Business Associate Agreement prior 
to Data being stored in their Cloud solution. 

6. System Protection. To prevent compromise of systems which contain DSHS Data or through which 
that Data passes: 

a. Systems containing DSHS Data must have all security patches or hotfixes applied within 3 months 
of being made available. 

b. The Contractor will have a method of ensuring that the requisite patches and hotfixes have been 
applied within the required timeframes. 

c. Systems containing DSHS Data shall have an Anti-Malware application, if available, installed. 

d. Anti-Malware software shall be kept up to date. The product, its anti-vrus engine, and any malware 
database the system uses, will be no more than one update behind anent. 

7. Data Segregation. 

a. DSHS Data must be seg-egated or otherwise distinguishable from non-DSHS data. This is to 
ensure that when no longer needed by the Contractor, all DSHS Data can be identified for return or 
destruction. It also aids in determining whether DSHS Data has or may have been compromised in 
the event of a security breach. As such, one or more of the following methods will be used for data 
segregation. 

(1) DSHS Data will be kept on media (e.g. hard disk, optical disc, tape, etc.) which wll contain no 
non-DSHS Data. And/or, 

(2) DSHS Data will be stored in a logical container on electronic meda, such as a partition or folder 
dedicated to DSHS Data. And/or, 

(3) DSHS Data will be stored in a database which will contain no non-DSHS data. And/or, 

DSHS cermal Conlract Sl!IVICe6 Page29 
1037LS MA lnlellocal Diltl snare Agn!emel1l 01-15-211211 

KC-224-22 Korean Women's Association 115 



Special Tenns and Conditions 

(4) DSHS Data will be stored within a database and will be distinguishable from non-DSHS data by 
the value of a specific field or fields within database records. 

(5) When stored as physical paper documents, DSHS Data will be physically segregated from non
DSHS data in a drawer, folder, or other container. 

b. When it is not feasible or practical to segregate DSHS Data from non-DSHS data, then both the 
DSHS Data and the non-DSHS data with which it is commingled must be protected as described in 
this exhibit 

8. Data Disposition. When the contracted W0fk has been completed or when the Data is no longer 
needed, except as noted above in Section 5.b, Data shall be retumed to DSHS or destroyed. Media on 
which Data may be sued and associated acceptable methods of destruction are as follows: 

Data stored on: Will be destroyed by: 
Server or workstation hard disks, or Using a "wipe" utiity which will overwme the Data at 

least three (3) times using either random or single 
Removable media (e.g. floppies, USB flash drives, character data, or 
portable hard disks) excluding optical discs 

Degaussing sufficiently to ensure that the Data 
cannot be reconstructed, or 

Physically destroying the disk 

Paper documents with sensitive or Confidential Recyclng through a contracted firm, provided the 
Information contract with the recycler assures that the 

confidentiality of Data will be protected. 

Paper documents containing Confidential Information On-site shredding, pulping, or incineration 
requimg special handing (e.g. protected health 
information) 

Optical discs (e.g. CDs or DVDs) Incineration, shredding, or completely defacing the 
readable surface with a coarse abrasive 

Maonetic t:aOP- ~aussina. incileratina or crosscut shredding 

9. Notification of Compromise or Potential Compromise. Toe compromise or potential compromise of 
DSHS shared Data must be reported to the DSHS Contact designated in the Contract within one (1) 
business day of discovery. If no DSHS Contact is designated in the Contract, then the notification must 
be reported to the DSHS Privacy Officer at dshsprivacyofficer@dshs.wa.gov. Contractor must also 
take actions to mitigate the risk of loss and comply with any notification or other requirements imposed 
by law or DSHS. 

10. Data shared with Subcontractors. If DSHS Data provided under this Contract is to be shared with a 
subcontractor, the Contract with the subcontractor must include all of the data security provisions within 
this Contract and within any amendments, attachments, or exhibits within this Contract If the 
Contractor cannot protect the Data as articulated within this Contract, then the contrad with the sub
Contractor must be submitted to the DSHS Contact specified for this contract for review and approval. 
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Wilslvq:nn Slalo A .----, 

AAA DSHS / HCA Systems Access Request Health carerothoritf 

AAA Adding lJsels 
An Area Agency an Aging (AAA) may iequest access to various systems for its eJllllloyees or cantracllOrs (AAA Users) under ils Data 
Shan! Agreemenls (DSA) wilh DSHS and HCA. This Sysll!mS Access Request (SAR) form IIKl5t be signed bf lie AAA Aulharizer and 
AM Userlhen sent to lie ALTSASUA Coardinatarvia ser.tn email at bc5Mi¥Nlm0bb:5 RGP¥ 
AAA Rl!lnnill lJsRs 
The AAA Aullarirermust also naliylleDSHS ALTSA SUA Cooninallarusing the SAR funn wilhinlve (5) busnH5 days lllhel-,: an 
employee (AAA User)wilh access rights lea.es ~or has a change of duties such that the emplope no langeriequns 
access. If the tl!IIKNill af aacess is emetgent. please incule lial infonnalion lllill lie request 
AAA SukGntl"ai:llllsAdlinp Users 
If access is being iecp!5lied bf an AAA~. the U>Cllllhellll must send the SAR fDnn ID 1he AAA wia secure email. whallil 
lien send it to the AI..TSA SUA Caanlinalar via secin emai at hc:saaa!equestOwa.gov. The AI..TSA SUA Coonfinalor wil 
accept lie CCllllplM!d SAR bm anly tam the AAA. nat lie subcallheblr. 
AAA Sllllcontradars Remowina Users 
The AAA smcannctar oust also use the SAR form 1D provide nolic:e to lie AAA willin fiue (5) business days whenever a 
subconhctur l!llllpla,eef!,AA User)will acaessriFls leaves l!flllllo,ment arhas a change al euies sudt lhatlle ~ no longer 
requires access. I lie l'l!fflll1fal of access is t!ffll!l1l8it. please inc:ble that inbmalian will the~ 

DSHS and HCA ml .-,-the ~-5 perniissians 1D theAAA Usa. 
REQUEST lYPE REQUESTING ORGANIZATION AND MAILING ADDRESS DATE RECEIVED 
D Nell user access 

□ Upd~--D Remollll! l&a"access USER'S CARE I> IIF APPUCMllE} 

□ Change ---
SYSTEIIIS ACCESS REQIESTED THROUGH Al.TS.\ SYSlEUS ACCESS REQUIRING DSHS ACTIVE lllRECTOR'f 
□ VPNn• □ ACES Online 0 AL TSA Data Mart - CARE 
□ PRISMn• □ ProviderOne Viell Only 0 AI..TSADalaMart -P1 IAFRS 
□ CientRegistly n• □ IPOne Selec:tOne ..=.J 0 WaCan!Rpt Dalabase 

SYSTEIIIS ACCESS REQIEST SET UP AT MA LEVa 

□ CARE Pnlducllian + Pradil:e D DDMiCS Repolting □ Ban:ocle Select One ...:.J D QAManilar 
□ CARE Web Praduclian + PfadiDe □ CLC I Ge.tCan! □ ecs - BaclgRJund Check D ACD Select One ...:.J 
AAA I SulNxmlraclar lJsK lnfonutiDn 
LASTNME FMTNME MEOLE INITW. I DATE OF BRnr"-

l>Nu.!ER" PHONE NUMBER (AREA OODE) USER'S EMAIL ADDRESS-

Tl11.E PRIOR MME {CHANGE WJE REQUEST 

MAI SUBCONTRIICTOft OFFICE ACCESS JUS'TIFICATION 

. Reqund: The ID Number is assigned bflleAAAAullarizer • 
n No generic email addlesses (e.g. Halmail. Glnail, Yahoo. etc.) 
'" Please incule lequin!d fDnns <- inswctians) in addilian 1D the 17-226. 
an■ DATE OF BIRlH is anly lequin!d .-selec:ling ProviderOne or IPOne-far al alher applications it should be blank. 

~ DiltaAa:ess~ 
The 11PM Sec:uly nasae llat ~efflJlla,eellat needs access 1D eleclnlnic Pratec:IN Heall, lnbm.n,11 (ePHl)ieceil!es 
audlarizalion fnlm an ilAJRIPiall! aullarily and that the need for tis access based on jab funclian or respansibility is dllmmen!d. I. 
the undel5igned AAA Aulllarizer. vaiy that the iindivicual for wham tis access is being ll!qlll!Sted (AAA User) has a busness need to 
ai:cess tis data, has compleled the required HPAA iaining and lie annual IT Seaai1J training and has signed lie requin!d MA User 
Ac,eement an S,saem Usage and Nan- Disdasure d Canlidenlial lnfmmatian included will 1his Access Request. This MA User's 
ai:cess 1D this infmmalian is appnlpliale under the HPAA lnbmaian Access Management standard. In addilian. this emJ11a,ee has 
been inslludl!d an 42 Code of Federal Regdillians (CFR) Part 2 that glM!IIIS the used alcahal and drug alue mannalion and is 
-..e llat this typed dala IIKl5t be used anliJ in accanlance with these regulations. I have also ensun!d lhatlle ,-sarysleps 
have been laken 1D validall! 1he AM User's identity before appromg access 1D canfidenial and pn,tecled nannalian. 
Authorizing Signa,tule _. DllTE 

AAA DIHI I HCA IYITEIII ACCESS REQUEST 
DIHI 17-2KtR£V.01mmJ 
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AM User Agreement an S,stem Usage and Non-disclosure of Confidential Information 

Your AAA has entered into Dat;i Shan!Agn!emenl(s)wilh the5taleofWashmgloo DeparDnentofSocialand HeallhServices 
(DSHS) and Health Care Autharily (HCA) 1h31 wil allow you access ID data and records flat are deemed Canfidential lnformalian as 
delinecl below. Prior 1D accessing !his Canfidenlial lnfarmalion you must sign lhis AAA User Agreeme,a Sys1em Usage and Non-
Disclosure of Confidential lnformalian (Agn!ement). 

Confidenliill llnfonnation 

"Confidenul lnfonnation" means infonnalion that is exeq,t from disdosure 1D lie public oroller inaulhorized per.;oos under 
Chapter 42.56 RCW or OCher federal or Slate Jaws. Confidential lniNmalion includes, but is nat limib!d Ill. Proleded Heallh 
lnfarmalion and Personal Information. 
"Proteded Heallh Information" means infDnnalion that relales to: lhe provision of health care ID an individual: lhe past. presem. ar 
future physical ar mental heallh or condition of an individual; or the past, present or full.Ire payment far provision ofheallh C3II! ID an 
incfNidual and includes demOIJllphic nmrmalion !hat idenlifies the incfn,idual or can be used Ill identify the individual. 
"Personal lnfarmalion" means inimnalion identifiable ID any pen;on. inckuling, but not lliMed 1D, infDnnalion 1hal relates to a 
person's name. heallh, &lances, educalian, busmess. use or r--.it of g-,vnenlal services orolher ac:tivities, addresses, 
telephone numbets, social seauity number5, driller license numbers, credit c:anl manbels. any other iclenlifymg IUl!bers, and any 
financial identiliels. 

Regulatary Requirements and Penallies 

State laws (including, bul not limiled to, RCW 74.04.06D. RCW 74.34.Dll5. and RCW 70.02.020) and federal ll!glRliolls (including, 
bUI not limited ID, 1-RPAA Privacy and Security Rdes, 45 CFR Pan 1 flO and Pait 164: Confidenlialily of Alcohol and Drug Alluse 
Palienl Reconls, 42 CFR, Pan 2; and Safegualding lnfarmalion on Applicants and Beneil:iaries. 42 CFR Pan -431, Subpart F) 
prohtit unauthorized access, use, or disdosure of Confidential lnfonnalion. VIOiation of lhese laws may result in criminal or civil 
penalties orfines. 

AAA User Assur.iMe of Conlidenmlity 
In consideration far DSHS and HCA granting me access to lie PRISM, ProviderOne, or other sysh!ms and the CUlfidenlial 
lnformalion in lime systems, lagreeflatl: 
1) Wil access. use, and disclose Canfidential lnfarmalion only in accordance with the terms of !his~ and cansisll!nt with 

applicable stalules, ll!glRliolls. and poicies. 
2) Have an aulharized business requnment to access and use DSHS or HCA sysmms and view DSHS ar HCA Confidential 

Information. 
3) Wil nal use or cisclose any CUlfidential lnfcnnalion gained by reasan of !his Agreement for any ccmmercial or pelSOllal 

pwpose, research or any olher purpose that is nal cfftClly connected with client care COO!dinalion and qualily iffll)IOV8llelll 
4) Wil nal use my access to laok up or view infurmalion about family membets,, friend!., lhe R!lalives or friends of oiler employees. 

or any persons who are not directly relaled ID my assigned job duties. 
5) WII nal cflSCUSS Confidential lnfarmalion in public spaces in a mamer in which unaulhorizecl indilriduals could overhear and will 

not discuss Confidential lnfannalicn with unaulhDrized individuals. including spouses, domestic par1nefs. family member.;, or 
friends. 

6) Wil protect aU Canfidenlial lnformalion against unauthorized use, access, disclosuie. or loss by employing reasonable security 
meas&nS, including physicaly securing any compuler5. docunen1s, or olher media contaming Confidential lnfannalion and 
viewing Confidential Information only on secuie wartstltions in nan1JQblic areas. 

7) Wil not mate copies of Confidential lnfllnnalion or print syslRm screms unless necessary 1D perform my assigned job dulies 
and wil not transfer any Confidential Information ID a porbble electronic device or medun. or remove Canfidenlial Information 
on a portable device ar medium from facility premises. unless the infcrmalion is encrypted and I have oblained prior permission 
trom my supenrisor. 

8) w• access, use ar disclose only lhe "mininum necessary" Confidenlial lnfurmalion required to perlorm my assigned job duliH. 
D) Wil protect my OSHS and HCA sysCems User ID and password and nal share 1hem with anyone or allow Olhers Ill use any 

DSHS or HCA s,stem logged in as me. 
1D) WiB nal cf!Hibule, transfer, or otherwise share any DSHS saftware with anyone. 
11) Wil fanrard any requests 1h31 I may receive ID disc:lose Confidential lnfoonation IO my supervisor far R!solulion and wil 

mmedialely inform my supervisor of any actual or polenlial security breaches nvolving Confidential lnfcmlalion. or of any 
access to or use of Confidential lnrormalion by unaulhorizied users. 

12) Understand at any lime, DSHS or HCA may audit. investigate. monllar. access. and disdose infonnation abcut my use of the 
systems and that my intentional or unintentional violation of the tenns of this Agreement may result in rewcalion of priwleges IO 
access the sysll!mS, ~inary actions against me, or possible civil or criminal penalties or fines. 

13) Understand 1hal my assurance of conlidenliality and lhese requirements wil continue and do not cease al the time I 1ennina1e 
my ll!la1ionsh~ wilh my employer. 

Signilllun! _. 

AAA DSHS I HCA SYSTEMS ACCESS REGUEST 
DSHS 17-22C (REV. D11:!GZ21 
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AM. Sysb!ms Access Request lns1ruc:tions 
Please submit requests individually. 

The AAA DSHS I HCA Systerm Access Request ftlrm is for use by AAA enlilies 1ium OUlside and 'llliflin lhe DSHS domain 
(OSHS firewall). AAA entities have dll'en!nt proceduras to request the majority of 1heir needed syslem access but 111111 use the 
farm for 1hDse sys1elns requiring a set~ or approval by HCS. ODA. or 1111SD. AAA enlites will also use !his farm when staff 
1ransfer ~ agencies or ID terminale access 'lllheri emplCJyees leave er11>ra,ment. 
Request Type 

• Olec:k one of the IJlllHll15 (New. Updare. Remave. orN3!2change). Removal must be submitted within five (S) days ofexiL 
► New user- Toe user has been appRM!d for access ID one of lhe JIRVilll'1S listed and has no pnMDUS requests 

Slbliled. 
► Updale user- User has access ID one or more of the sysll!mS listed but an additional access is needed. Orly mark 

the box next to the additional ilBn. 
;, ~ user-Mark each dthe boxes for Vlich aooess is ID be removed. 

, Chal1ge user name- Useto updatelhe user namedle1D a change. ForPIOlriderOneltiswil resift in the 
teminallal of lhe pier account and a ,_ account created. 

Requesting Organization and Mailing Addrt!ss 

• Enlerlhe ..-'s office name and addn!ss (subconlraclDrs enter fa cxganizalion name and address). 
System AccHs Requested Sections 

• Olec:k lhe box next 1D each system reauesll!d and allach any addilional documentalion reqlired for lhe~ If )'D!I need 
a copy dfle VPN fam, please contact Al TSA. aiect one of several options: HCRR: Case Manager. Ha; Finance 1..2; or 
Finance L1 next 1D IPOne. 

• Appicalions in 1he OSI-IS Adive Dill!Clcry (M>) seclian reqLiR! a OSHS dcmain aoccu1t (e.g. an email adm1!ss lhat ends in 
@dshs.wagav). In order ID use f1ese appicaans. staff nust log in 1D lheir~Mh !hesOSHS M> aocourt. 

• AL TSA Datt Man. Access is specilic ID each <Dia sotme. If bolh ~ sooroes are needed, bal81 bolces nust be selecled. 

• A_ppicatiions in the AAA seclion (Baroode. ODA/ HCS Repcrting. CME. QA Monillr) are created at the AAA office. A 
signed copy of lhe 17-226 fDnn nust be subnilted to hcsaaareguest@dshs.wa.gqv via secued email before lhe 
accounl(s) can becrealed. 
► Note: Toe PRISM and Cient Regis1ry boxes should be chedled iflhe new staff menmerwil be elgillie for access. An 

ex1ra step of user and eltw:s 1raiinirg wl be ~ for al fffSll/land Cient Regislry users and nut be~ 
pior!O sysmn aocess. 

, Barcode field can be me of the fclawing options: AAA-IT; RC-SPEC; a.ER-SUP; CLERICAL; CM-JRP; CM-MTD; 
CM-SUP; or INTERN. These relale to lhe new access profiles in Ban:ode. 

, ACD -Conlracls Database can be one of lhe mlowing oplions: 4 - Sign Conlracls; 5-Create Conlracts; or 
II-Approve COlllracls. 

• l'Oe field can be one or l'l'lme dthe fclcMirlg aplions: CM role. HQ role. !-«:RR role. Fll\illlCe L 1. Finance L2. 
, Finance L 1 and Finanoe l2 rcles reqLire acl:lilianal approval from the YO. Fflanaal Reports 11eam. 

, Farm will be rejeclEd if the box is dll!Cked but 1he field is tuM. 
AAA User Information 

• Enlerlhe L15e1 ii lbnialian as inckafled. DATE OF BIRTH (DOB} is orly recped ..en~ PmviclelOne or IPOie-b-all 
aller aldcaiolis it sho!Ad be blank. Forms with DcB 5IDl1illed by Colville, Kirg. Kitsap. Pierce. Snohamish. aid Yabma 
shcgdl,ie slDlillled usirg secinemail orsecuefile1ransfer. 

• Toe AAA Authorizerwil assign an ID runilerfrom theist provided by lhe AL TSA SUA Coan:linalr. 
► Form wl be rejecled if this field is leftblank. 

• Under AAA Office enler 1he AAA Aulhorizer's regional office. 
Access Justification 

• Era reason access is needed such as Case Management and Coan:linalian. Nutsing Coonin.aion. Over.;li,it and 
Supervision. Delaminalian of Bgibiity. 

Authorizing Signature 

• AAA Aulhllrizer-1he aulhcmer will be veriiecl by the AL TSA SUA Coonil'lillllr. 
Note: AAA Aulhclrizer sis,,a.e guarantees !hat 1he staff rnem>er who is asking for access is eligible for lhe systems 
access reques11E!d. 

Non-Discloslll'I! of Confidential lnfonnation 

• Ensure 1hat lhe AAA staff rn!lriler has read 1he AAA User Agreenent on System Usage and Non-disclosure of 
Confidential lrmmalion on 1he second page of 1he AAA S'yslenl5 Access R~ form. 

• Enlerlhe requesting LISer's name and have them sign and date 1he agR!effll!d. 

Once COIIIP~ scan both sides of the fonn and email to hcsaanguestedshs.wa.gov using secure emal. Do not email 
b1ns direclly to ALTSA Helpdesk or ALTSA Helpdesk staff. 

AAA DSHS I HCA SYSTEIII ACCESS REQUEST 
DSHS 17·2K (REV. G112G221 

KC-224-22 Korean Women's Association 
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AAA Systems Access Request 

FiequentlJ Asked Questions (FAQ) 

Why was my form rejected? 

• Ms5i1g infDrmalicn: 

► Th!Enlll¥e Dieldislel~ 
► HCAanlPFL'lllillll!jectbms rnis&qJabiflda 
,. IPOne isdmlaf 11.t role is rnis&iQ 

• lnc:onect nformalion: 

► Emai adchss is invalid {e.g. emailing credenlials R!Sulls in a bounce-backl 

;. Employee ID is already in use - chect )'DUF spreadsheet and ensure tie BD hasn't been used before 

• Fonn is not signed. 

, Ensure both 1he AAA Aulhorizer and AAA User have sil,1ed in lhe appropriale fields 

• VPN request farm is missing flllm lhe request. 

AAA DSHS I HCA SYSTEIIS ACCESS REQUEST 
DSHS 17-22C (REV. 0112C122J 

KC-224-22 Korean Women's Association 
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ATTACHMENT F: 
CONTRACTOR AGREEMENT ON NONDISCLOSURE OF CONFIDENTIAL INFORMATION 

This form shall be signed by each agency paid and un-paid staff that interact with 
this service contract. 

11118. _ ....... ,;·,•:~~~~ Agreement on Nondisclosure of Confidential Information -
fflll\ ,i ... , .... _ Non Employee 

This form is for contractors and other non-DSHS emclo-s. 
CONFIDENTIAL INFORMATION 

"Confidential Information· means information that is exempt from disclosure to the public or other unauthorized persons 
under Chapter 42.56 RCW or other federal or state laws. Confidential Information includes, but is not limited to, protected 
health information as defined by the federal rules adopted to implement the Health Insurance Portability and Accountability 
Act of 1996, 42 USC §1320d (HIPAA), and Personal Information. 

"Personal Information· means information identifiable to any person, including, but not limited to, information that relates to 
a person's name, health, finances, education, business, use or receipt of governmental services or other activities, 
addresses. telephone numbers, social security numbers. driver license numbers, other identifying numbers, and any 
financial identifiers or as otherwise identified in RCW 42.56.230. 

REGULATORY REQUIREMENTS AND PENALTIES 

State laws (including RCW 74.04.060and RCW 70.02.020) and federal regulations (including HIPAA Privacy and Security 
Rules; 42 CFR, Part 2; 42 CFR Part 431) prohibit unauthorized access, use, or disclosure of Confidential Information. 
Violation of these laws may result in criminal or civil penalties or fines. You may face civil penalties for violating HIPAA 
Privacy and Security Rules up to $50,000 per violation and up to $1,500,000 per calendar year as well as criminal 
penalties up to $250,000 and ten years imprisonment. 

ASSURANCE OF CONFIDENTIALITY 

In consideration for the Department of Social and Health Services (DSHS) granting me access to DSHS property, 
systems, and Confidential Information, I agree that I: 

1. Will not use, publish, transfer, sell or otherwise disclose any Confidential Information gained by reason of this 
agreement for any purpose that is not directly connected with the performance of the contracted services except as 
allowed by law. 

2. Will protect and maintain all Confidential Information gained by reason this agreement against unauthorized use, 
access, disclosure, modification or loss. 

3. Will employ reasonable security measures, including restricting access to Confidential Information by physically 
securing any computers, documents, or other media containing Confidential Information. 

4. Have an authorized business requirement to access and use DSHS systems or property, and view its data and 
Confidential Information if necessary. 

5. Will access. use and/or disclose only the "minimum necessary" Confidential Information required to perform my 
assigned job duties. 

6. Will not share DSHS system passwords with anyone or allow others to use the DSHS systems logged in as me. 

7. Will not distribute, transfer, or otherwise share any DSHS software with anyone. 

8. Understand the penalties and sanctions associated with unauthorized access or disclosure of Confidential 
Information. 

9. Will forward all requests that I may receive to disclose Confidential Information to my supervisor for resolution. 

10. Understand that my assurance of confidentiality and these requirements do not cease at the time I terminate my 
relationship with my employer or DSHS. 

FREQUENCY OF EXECUTION AND DISPOSITION INSTRUCTIONS 

This form will be read and signed by each non--DSHS employee who has access to Confidential information. and updated 
at least annually. Provide the non--DSHS employee signor with a copy of this Agreement and retain the original of each 
signed form on file for a minimum of six years. 

SIGNATURE 
PRINT/TYPE NAME I NON-DSHS EMPLOYEE'S SIGNATURE 

NONDISCLOSURE OF CONFIDENTIAL INFORMATION - NON EMPLOYEE 
DSHS 03-3741 (REV. 09/2014) 

KC-224-22 Korean Women's Association 
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ATTACHMENTG: 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER 
RESPONSIBILITY MATTERS 

Primary Covered Transactions 45 CFR 76 

1. The prospective primary participant certifies to the best of its knowledge 
and belief, that it and its principles: 

a. Are not presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any Federal 
department or agency; 

b. Have not within a three-year period preceding this proposal been 
convicted of or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connections with 
obtaining, attempting to obtain, or performing a public (Federal, 
State or local) transaction or contract under a public transaction; 
violation of Federal or State antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statement, or receiving stolen property; 

c. Are not presently indicted for or otherwise criminally or civilly 
charges by a governmental entity (Federal, State or local) with 
commission of any of the offenses enumerated in paragraph 1.b. of 
this certification; and 

d. Have not within a three-year period preceding this 
application/proposal had one or more public transactions (Federal, 
State or local) terminated for cause or default. 

2. Where the prospective primary participants are unable to certify to any of 
the statements in this certification, such prospective participant shall 
attach an explanation to this proposal. 

This Certification is executed by the person(s) signing below who warrant they 
have authority to execute this Certification. 

CONTRACTOR: 

Name: M,;A....J>w:4,si_. 1 

Title: EX~ &- '{)~~ 

DATE: 3/-/2-z2= 
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ATTACHMENT H: 
CERTIFICATION REGARDING LOBBYING 

The undersigned certifies, to the best of his or her knowledge and believe, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress or 
an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering 
into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of any 
agency, a Member of Congress, an officer or employee of Congress, or an employee of 
a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form
LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included in 
the award documents for all subawards at all tiers (including subcontracts, subgrants 
and contracts under grants, loans, and cooperative agreements) and that all 
subrecipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to 
a civil penalty of not less than $10,000 and not more than $100,000 for each such 
failure. 

Signature of Certifying Official Date 
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ATTACHMENT I: 
ASSURANCE OF COMPLIANCE REHABILITATION ACT 

AGING AND LONG-TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH SECTION 504 OF THE 

REHABILITATION ACT OF 1973, AS AMENDED 

The undersigned (hereinafter caUed the "recipient'} HEREBY AGREES THAT it will comply with 
section 504 of the RehabiUtation Act of 1973, PL 93-112, as amended (29 U.S.C. 794), au 
requirements imposed by the applicable Department of Health and Human Services (HHS) 
regulation (45 CFR Part 84), including (PL 101-336) Americans Wrth Disabilities Act, (28 CFR 
Part 35) Nondiscrimination on the Basis of Disability in State and Local Government Services, 
and all i;iuidelines and interpretations issued pursuant thereto. 

Pursuant to§ 84.5(a) of the regulation 45 CFR 84.5(a), the recipient gives this Assurance in 
consideration of and for the purpose of obtaining any and all Federal grants, loans, contracts 
(except procurement contracts and contracts of insurance or guaranty), property, discounts, or 
other Federal financial assistance extended by the Department of Heath, Education, and 
Welfare after the date of this Assurance, induding payments or other assistance made after 
such date on applications for Federal financial assistance that were approved before such date. 

The recipient recognizes and agrees that such Federal financial assistance will be extended in 
reliance on the representations and agreements made in this Assurance and that the United 
States will have the right to enforce this Assurance through lawful means. This Assurance is 
binding on the recipient, its successors, transferees, and assignees, and the person or persons 
whose signatures appear below are authorized to sign this Assurance on behalf of the recipient. 

This Assurance obligates the recipient for the period during which Federal financial assistance 
is extended to it by the Department of Health and Human Services or, where the assistance is in 
the form of real or personal property, for the period provided for in§ 84.5(b) of the regulation 45 
CFR 84.5(b). 

The recipient: (Check "a" or "b') 
a. __ employs fewer than fifteen persons· 
b. ~ employs fifteen or more persons and, pursuant to § 84. 7(a} of the regulation 45 CFR 
84.7(a), has designated the following person(s) to coordinate its efforts to comply with the HHS 
regulation: 

L'l'-' 0"""'" F•u•k".,.., 1y(,er ,.,. }( loJy 
Name of Designee(s) - Type or Print 

m, """••t S:IN"f1-"m , Ka a.,e P,'/f. 
Name of Reciptent - Type or Print 

1, j.1 r~rl,t!.,..,s L,, ~w, LA.14..,,.I, Wit ,,'f ~1 
Street Address or P.O. Box, City, State, Zip 

e information is complete and correct to the best of my knowledge. 

J;Y.ec. I> ,"J,,c.~-h,r 
ignature and Title of Authorized Official 
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ATTACHMENT J: 
ASSURANCE OF COMPLIANCE CIVIL RIGHTS ACTS 

ASSURANCE OF COMPLIANCE WITH THE DEPARTMENT OF 
HEAL TH, EDUCATION, AND WELFARE REGULATION UNDER 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 

~,,r,c-.,. Wo~, A- is, c}c,1-,;.__ hereinafter called the "Applicant" 
(Name of Applicant) 
HEREBY AGREES THAT it will comply with Title VI of the Civil Rights Act of 1964 (PL 88-352) 
and all requirements imposed by or pursuant to the Regulation of the Department of Health and 
Human Services (45 CFR Part 80} issued pursuant to that title, to the end that, in accordance 
with Title VI of that Act and the Regulation, no person in the United States shall, on the ground· 
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under any program or activity for which the Applicant 
receives Federal financial assistance from the Department; and HEREBY GIVES ASSURANCE 
THAT it will immediately take any measures necessary to effectuate this CONTRACT. 

If any real property or structure thereon is provided or improved with the aid of Federal financial 
assistance extended to the Applicant by the Department, this assurance shall obligate the 
Applicant, or in the case of any transfer of such property, any transferee, for the period during 
which the real property or structure is used for a purpose for which the Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits. If any personal property is so provided, this assurance shall obligate the Applicant for 
the period during which it retains ownership or possession of the property. In all other cases. 
this assurance shall obligate the Applicant for the period during which the Federal financial 
assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all 
Federal grants, loans, contracts, property, discounts or other Federal financial assistance 
extended after the date hereof to the Applicant by the Department induding installment 
payments after such date on account of applications for Federal financial assistance which were 
approved before such date. The Applicant recognizes and agrees that such Federal financial 
assistance will be extended in reliance on the representations and agreements made in this 
assurance, and that the United States shall have the right to seek judicial enforcement of this 
assurance. This assurance is binding on the Applicant, its successors, transferees, and 
assignees, and the person or persons whose signatures appear below are authorized to sign 
this assurance on behalf of the Applicant 

::-d;Z;£: 
..7 

(President, Chairman of Board, or comparable authorized official) 

3e 'Zf' Per-Jv111 r L"' >W. l-11,hww~ wit 'I"""" 
(Applicant's mailing address) 
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ATTACHMENT K: 
ASSURANCE OF COMPLIANCE OMNIBUS BUDGET RECONCILIATION 

AGING AND LONG-TERM SUPPORT ADMINISTRATION 
ASSURANCE OF COMPLIANCE WITH OMNIBUS BUDGET RECONCILIATION 

COBRA) ACT OF 1990 - ADVANCE DIRECTIVES, AS AMENDED 

The undersigned (hereafter called the "Applicant') hereby agrees that it will comply with 
the OBRA of 1990 (Public Law 101-508) as amended and all requirements imposed by 
the applicable Department of Heath and Human Services (HHS) regulation (42 USC 
Section 1396a), and all guidelines and interpretations issued pursuant thereto. This act 
requires all service providers, participating in Medicaid, maintain written policies and 
procedures concerning "Advance Directives." (WAC 388-501-0125 gives further 
details.) 

If any real property or structure thereon is provided or improved with the aid of Federal 
financial assistance extended to the Applicant by the Department, this assurance shall 
obligate the Applicant, or in the case of any transfer of such property, any transferee, for 
the period during which the real property or structure is used for a purpose for which the 
Federal financial assistance is extended or for another purpose involving the provision 
of similar services or benefits. If any personal property is so provided, this assurance 
shall obligate the Applicant for the period during which it retains ownership or 
possession of the property. In all other cases, this assurance shall obligate the 
Applicant for the period during which the Federal financial assistance is extended to it 
by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any 
and all Federal grants, loans, contracts, property, discounts or other Federal financial 
assistance extended after the date hereof to the Applicant by the Department including 
installment payments after such date on account of applications for Federal financial 
assistance which were approved before such date. The Applicant recognizes and 
agrees that such Federal financial assistance will be extended in reliance on the 
representations and agreements made in this assurance, and that the United States 
shall have the right to seek judicial enforcement of this assurance. This assurance is 
binding on the Applicant, its successors, transferees, and assignees, and the person or 
persons whose signatures appear below are authorized to sign this assurance on behalf 
of the Applicant. 

Dated 'f - I '2. · -z..z.._ 

J(ore-ti Wo~:S 
(Applicant) 

By~£..~~~./l-,,.Ud:==~,-..K.~=:!lr.:!~.J./>,::.!,~R~-1(President, Chairman of Board, or 
co parable authorized official) 

Sf>Z.S p~I<,~ L,. S'w.!, 
(Applicant's mailing address) 
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ATTACHMENT L: 
AUTHORIZED SIGNATURE PAGE 

a Division of Aging & Loog Term Care 

SIGNATUREAUmORIZATION FORM 

This signature Authorization Fmn shall be retained on file by Kitsap County Division of Aging & Long Tenn 
Care and shall remain in effect until a new one is submitted by the Subcontractor. 
SUBCONTRACTOR NAME AND ADDRESS CONTRACT NUMBER 

PROJECT NAME 

I. CONTRACTS & AMENDMENTS 
This is to certify that the following named persons are authorized to enter into contract and/or contract 
amendments on behalf of the Subcontractor and their specimen signatures are germine. 

TYPED NAME & TITLE 

1. ~,c-h•t.l $c,Jerrsu,, e,-e.cw.Hw- Pi~ 

2. ___________ _ 2. ___________ _ 

3. ___________ _ 3. ___________ _ 

II. VOUCHERS 
This is to certify that the following named persons are authoriz.ed to sign and submit reimbursement 
vouchers on behalf of the Subcontractor and their specimen signatllres are gerruine. 

TYPED NAME & TITLE SIGNATURE 

}. ___________ _ !. ___________ _ 

2. ___________ _ 2. ___________ _ 

3. ___________ _ 3. ___________ _ 

EFFECTIVE DATE OF AUTHORIZATION 

o'I , It. 
month day year ' Signature 

t:: , • p·,. ,..,,c,,-,f !wCJtSo..._ , i;.,C~c.._.,., v• " 
Typed name and title 
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ACORD9 CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DDNYYY) 

~ 1/3/2022 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~2:i~cT Debra Powell 
Arthur J. Gallagher Risk Management Services, Inc. 

r!J~N.,\'_ Cv"• 253-238-1151 I FAX 
P.O. Box 2925 

IA/C Nol: 253-572-1430 

Tacoma WA 98401-2925 i~D~~ss: debra Dowell@laio.com 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: Philadelphia lndemnitv Insurance Company 18058 

INSURED 
Korean Women's Association 

INSURERB: 

121 Kirk Rd INSURERC: 

Sequim, WA 98382-9224 INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: 752328834 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR POLICYEFF POLICY EXP 
LIMITS LTR TYPE OF INSURANCE mQn i~n,n POLICY NUMBER IMM/DD/YYYYl IMM/DD/YYYYl 

A X COMMERCIAL GENERAL LIABILITY y PHPK2364120 12/31/2021 12/31/2022 EACH OCCURRENCE $1,000,000 ,--:J CLAIMS-MADE 0 OCCUR 
DAMAGE TO RENTED 
PREMISES IEa occurrencel $100,000 

MED EXP (Any one person) $5,000 
~ 

PERSONAL & ADV INJURY $1,000,000 
~ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000 Pl □ PRO- □ LOC PRODUCTS - COMP/OP AGG $3,000,000 POLICY JECT 

OTHER: $ 

A AUTOMOBILE LIABILITY PHPK2364120 12/31/2021 12/31/2022 ~~~~t~d~~llNGLE LIMIT $1,000,000 
~ 

X ANY AUTO BODILY INJURY (Per person) $ 
~ 

OWNED - SCHEDULED BODILY INJURY (Per accident) $ 
AUTOS ONLY 

~ 
AUTOS 

X HIRED X NON-OWNED iP'}.?~~~J.;;,RAMAGE $ 
AUTOS ONLY 

~ 
AUTOS ONLY 

X Comp $500 X Coll $1,000 $ 

A UMBRELLA LIAB 
MOCCUR PHUB798296 12/31/2021 12/31/2022 EACH OCCURRENCE $5,000,000 

~ 

X EXCESSLIAB CLAIMS-MADE AGGREGATE $5,000,000 

DED I X I RETENTION$ 1n nnn $ 

A WORKERS COMPENSATION PHPK2364120 12/31/2021 12/31/2022 I PER IX I OTH- Washinaton Stop 
AND EMPLOYERS' LIABILITY STATUTE ER 

Y/N 
ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ N/A 
E.L. EACH ACCIDENT $1,000,000 

OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE $1,000,000 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $1,000,000 

A Professional Liability PHPK2364120 12/31/2021 12/31/2022 Each Incident 1,000,000 
A PHSD1683927 12/31/2021 12/31/2022 3,000,000 

Crime Crime 1,000,000 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
*1 O days cancellation notice for nonpayment of premiumr30 days cancellation notices for all other reasons. 

RE: Kitsap County, The State ofWashiongton, DSHS, it electect and appointed officieals, agents and employees are named as additional insureds with 
respect to activities regarding this contracts pertaining to the named insured. Primary verbiage is applicable. Cross Liability or separation versus insured 
wording is applicable. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Kitsap County Risk Management Division of Aging and ACCORDANCE WITH THE POLICY PROVISIONS. 
Long Term Care 
614 Division Street, MS-5 AUTHORIZED REPRESENTATIVE 
Port Orchard WA 98366-467 

~ USA 

I 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



Pl-GLD-HS (10/11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE 

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the Indicated loss exposure Is provided under this pollcy. If such specific coverage applies, the tenns, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance 
.. 

Extended Property Damage Included 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 

Non-Owned Watercraft Less than 58 feet 

Damage to Property You Own, Rent, or Occupy $30,000 limit 

Damage to Premises Rented to You $1,000,000 

HIPAA Clarification 

Medical Payments $20,000 

Medical Payments - Extended Reporting Period 3 years 

Athletic Activities Amended 

Supplementary Payments - Bail Bonds $5,000 

Supplementary Payment- Loss of Earnings $1,000 per day 

Employee indemnification Defense Coverage $25,000 

Key and Lock Replacement - Janitorial Services Client Coverage $10,000 limit 

Additional Insured- Newly Acquired Time Period Amended 

Additional Insured- Medical Directors and Administrators Included 

Additional Insured- Managers and Supervisors (with Fellow Included 
Emolovee Coveraae) 
Additional Insured - Broadened Named Insured Included 

Additional Insured- Funding Source Included 

Additional Insured- Home Care Providers included 

Additional Insured - Managers, Landlords, or Lessors of Premises Included 

Additional Insured - Lessor of Leased Equipment Included 

Additional Insured - Granter of Permits Included 

Additional Insured-Vendor Included 

Additional Insured- Franchisor Included 

Additional Insured -When Required by Contract Included 

Additional Insured - Owners, Lessees, or Contractors Included 

Additional Insured - State or Political Subdivisions included 

Page 1 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 

Page# 

2 

2 

2 

2 

3 

4 

5 

5 

5 

5 

5 

5 

6 

6 

7 

7 

7 

7 

7 

7 

7 

8 

8 

9 

9 

9 

10 



Pl-GLD-HS ( 10/11) 

Duties in the Event of Occurrence, Claim or Sult Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

liberalization Included 11 

Bodily Injury- includes Mental Anguish Included 11 

Personal and Advertising Injury- includes Abuse of Process, Included 11 
Discrimination 

A. Extended Property Damage 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
following: 

a. Expected or Intended Injury 

"Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury• or ·property damage• resulting from the use of 
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability 

SECTION I- COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
following: 

(3) Based on the named insured's request at the time of claim, we agree to indemnify the 
named insured for their liability assumed in a contract or agreement regarding the rental 
or lease of a premises on behalf of their client, up to $50,000. This coverage extension 
only applies to rental lease agreements. This coverage is excess over any renter's 
liability insurance of the client. 

C. Non-Owned Watercraft 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
following: 

(2) A watercraft you do not own that is: 

(a) Less than 58 feet long; and 

(b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for 
the use of a watercraft. This insurance is excess over any other valid and collectible 
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy 

SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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LIABILITY, Subsection 2. Exclusions, Paragraph J. Damage to Property, Item (1) is deleted in its 
entirety and replaced with the following: 

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or 
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury 
to a person or damage to another's property, unless the damage to property is caused by 
your client, up to a $30,000 limit. A client is defined as a person under your direct care 
and supervision. 

E. Damage to Premises Rented to You 

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word "fire" is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems• where it appears in: 

a. The last paragraph of SECTION I - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and 
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or 
leakage from automatic fire protective systems to premises while rented to you or 
temporarily occupied by you with permission of the owner. A separate limit of insurance 
applies to this coverage as described in SECTION 111- LIMITS OF INSURANCE. 

b. SECTION Ill - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the 
most we will pay under Coverage A for damages because of "property damage" to any 
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or 
temporarily occupied by you with permission of the owner. 

c. SECTION V- DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the 
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of 
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while 
rented to you or temporarily occupied by you with permission of the owner is not an 
"insured contract"; 

2. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other 
Insurance, Paragraph b. Excess Insurance, (1) {a) (ii) is deleted in its entirety and replaced by 
the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the 
greater of: 
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a. $1,000,000; or 

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such 
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective 
systems or any combination thereof. 

F. HIPAA 

SECTION 1- COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because 
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have 
the right and the duty to defend the insured against any "suit," "investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any "suit" 
seeking damages, "investigation,• or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, WIiifui, or Deliberate Violations 

Any willful, intentional, or deliberate "violation(s)" by any insured. 

b. Criminal Acts 

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies 

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits 

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V - DEFINITIONS is amended to include the following additional definitions: 

a. "Civil proceeding• means an action by the Department of Health and Human Services (HHS) 
arising out of "violations.• 

b. "Investigation" means an examination of an actual or alleged "violation{s)" by HHS. However, 
"investigation" does not include a Compliance Review. 

c. "Violation" means the actual or alleged failure to comply with the regulations included in the 
HIPM. 
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G. Medical Payments - Limit Increased to $20,000, Extended Reporting Period 

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the tenns of SECTION Ill • LIMITS OF 
INSURANCE to the greater of: 

a. $20,000; or 
b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION 1- COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring 
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following: 

(b) The expenses are incurred and reported to us within three years of the date of the 
accident. 

H. Athletic Activities 

SECTION I - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities 

To a person injured while taking part in athletics. 

I. Supplementary Payments 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND Bare 
amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations 
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
do not have to furnish these. 

1.d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the 
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
day because of time off from work. 

J. Employee Indemnification Defense Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS- COVERAGES A AND B the 
following is added: 

We will pay, on your behalf, defense costs incurred by an "employee" in a criminal proceeding 
occurring in the course of employment. 

The most we will pay for any "employee" who is alleged to be directly involved in a criminal 
proceeding is $25,000 regardless of the numbers of "employees,· claims or "suits" brought or 
persons or organizations making claims or bringing "suits. 
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K. Key and Lock Replacement - Janitorial Services Client Coverage 

SECTION I - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGES A AND Bis 
amended to include the following: 

We will pay for the cost to replace keys and locks at the "clients" premises due to theft or other 
loss to keys entrusted to you by your "client,• up to a $10,000 limit per occurrence and $10,000 
policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
you or any of your partners, members, officers, "employees", "managers", directors, trustees, 
authorized representatives or any one to whom you entrust the keys of a "cliene for any 
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. "Client" means an individual, company or organization with whom you have a written contract 
or work order for your services for a described premises and have billed for your services. 

b. "Employee" means: 

(1) Any natural person: 

(a) While in your service or for 30 days after termination of service; 

(b) Who you compensate directly by salary, wages or commissions; and 

(c) Who you have the right to direct and control while performing services for you; or 

(2) Any natural person who is furnished temporarily to you: 

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
onleave;or 

(b) To meet seasonal or short-term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

(3) "Employee" does not mean: 

(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission 
merchant, consignee, independent contractor or representative of the same general 
character; or 

(b) Any "manager," director or trustee except while performing acts coming within the 
scope of the usual duties of an "employee." 

c. "Manager'' means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds 

SECTION 11- WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this 
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators - Your medical directors and administrators, but 
only while acting within the scope of and during the course of their duties as such. Such 
duties do not include the furnishing or failure to furnish professional services of any physician 
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors - Your managers and supervisors are also insureds, but 
only with respect to their duties as your managers and supervisors. Managers and 
supervisors who are your "employees" are also insureds for "bodily injury" to a co
"employee" while in the course of his or her employment by you or performing duties 
related to the conduct of your business. 

This provision does not change Item 2.a.(1 )(a) as it applies to managers of a limited 
liability company. 

c. Broadened Named Insured -Any organization and subsidiary thereof which you control and 
actively manage on the effective date of this Coverage Part. However, coverage does not 
apply to any organization or subsidiary not named in the Declarations as Named Insured, if 
they are also insured under another similar policy, but for its termination or the exhaustion of 
its limits of insurance. 

d. Funding Source -Any person or organization with respect to their liability arising out of: 

(1) Their financial control of you; or 

(2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition 
operations performed by or for that person or organization. 

e. Home Care Providers -At the first Named lnsured's option, any person or organization 
under your direct supervision and control while providing for you private home respite or 
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises -Any person or organization with respect 
to their liability arising out of the ownership, maintenance or use of that part of the premises 
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place after you cease to be a tenant in that premises; or 

(2) Structural alterations, new construction or demolition operations performed by or on 
behalf of that person or organization. 

g. Lessor of Leased Equipment -Automatic Status When Required in Lease Agreement 
With You -Any person or organization from whom you lease equipment when you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization is to be added as an additional insured on your policy. Such person or 

Page 7 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

organization is an insured only with respect to liability for "bodily injury,• "property damage" or 
"personal and advertising injury" caused, in whole or in part, by your maintenance, operation 
or use of equipment leased to you by such person or organization. 

A person's or organization's status as an additional insured under this endorsement ends 
when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not 
apply to any "occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits -Any state or political subdivision granting you a permit in connection 
with your premises subject to the following additional provision: 

(1) This insurance applies only with respect to the following hazards for which the state or 
political subdivision has issued a permit in connection with the premises you own, rent or 
control and to which this insurance applies: 

(a) The existence, maintenance, repair, construction, erection, or removal of advertising 
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 
marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
similar exposures; 

(b) The construction, erection, or removal of elevators; or 

(c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors - Only with respect to "bodily injury" or "property damage" arising out of "your 
products" which are distributed or sold in the regular course of the vendor's business, subject 
to the following additional exclusions: 

(1) The insurance afforded the vendor does not apply to: 

(a) "Bodily injury" or "property damage" for which the vendor is obligated to pay 
damages by reason of the assumption of liability in a contract or agreement. This 
exclusion does not apply to liability for damages that the vendor would have in the 
absence of the contract or agreement; 

(b} Any express warranty unauthorized by you; 

(c) Any physical or chemical change in the product made intentionally by the vendor; 

(d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the 
manufacturer, and then repackaged in the original container; 

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor 
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

(f) Demonstration, installation, servicing or repair operations, except such operations 
performed at the vendor's premises in connection with the sale of the product; 
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(g) Products which, after distribution or sale by you, have been labeled or relabeled or 
used as a container, part or ingredient of any other thing or substance by or for the 
vendor; or 

(h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
for its own acts or omissions or those of its employees or anyone else acting on its 
behalf. However, this exclusion does not apply to: 

(i) The exceptions contained in Sub-paragraphs (d) or (f); or 

(ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
make or normally undertakes to make in the usual course of business, in 
connection with the distribution or sale of the products. 

(2) This insurance does not apply to any insured person or organization, from whom you 
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor-Any person or organization with respect to their liability as the granter of a 
franchise to you. 

k. As Required by Contract -Any person or organization where required by a written contract 
executed prior to the occurrence of a loss. Such person or organization is an additional 
insured for "bodily injury," "property damage" or "personal and advertising injury" but only f9r 
liability arising out of the negligence of the named insured. The limits of insurance applicable 
to these additional insureds are the lesser of the policy limits or those limits specified in a 
contract or agreement. These limits are included within and not in addition to the limits of 
insurance shown in the Declarations 

I. Owners, Lessees or Contractors - Any person or organization, but only with respect to 
liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in 
whole or in part, by: 

(1) Your acts or omissions; or 

(2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a 
contract. 

With respect to the insurance afforded to these additional insureds, the following additional 
exclusions apply: 

This insurance does not apply to "bodily injury'' or "property damage" occurring after: 

(a) All work, including materials, parts or equipment furnished in connection with such 
work, on the project (other than service, maintenance or repairs) to be performed by 
or on behalf of the additional insured(s) at the location of the covered operations has 
been completed; or 

(b) That portion of "your work" out of which the injury or damage arises has been put to 
its intended use by any person or organization other than another contractor or 
subcontractor engaged in performing operations for a principal as a part of the same 
project. 
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m. State or Political Subdivisions - Any state or political subdivision as required, subject to 
the following provisions: 

(1) This insurance applies only with respect to operations performed by you or on your behalf 
for which the state or political subdivision has issued a permit, and is required by 
contract. 

(2) This insurance does not apply to: 

(a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of 
operations performed for the state or municipality; or 

(b} "Bodily injury" or "property damage" included within the "products-completed 
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
follows: 

a. is amended to include: 

This condition applies only when the "occurrence" or offense is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit• 
is known to: 

(1) You, if you are an individual; 

(2) A partner, if you are a partnership; or 

(3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you 
should ur,iintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

0. Transfer of Rights of Recovery Against Others To Us 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of 
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Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage 
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a 
loss, provided the waiver is made in a written contract. 

P. Liberalization 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
following: 

If we revise this endorsement to provide more coverage without additional premium charge, we 
will automatically provide the additional coverage to all endorsement holders as of the day the 
revision is effective in your state. 

Q. Bodily Injury - Mental Anguish 

SECTION V - DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and jncludes mental anguish 
resulting from any of these; and 

b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
time. 

R. Personal and Advertising Injury - Abuse of Process, Discrimination 

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
otherwise excluded from this Coverage Part, the definition of "personal and advertising injury" is 
amended as follows: 

1. SECTION V- DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the 
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V - DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

(1) Any insured; or 

(2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an 
insured; 

Page 11 of 12 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

© 2011 Philadelphia Indemnity Insurance Company 



Pl-GLD-HS (10/11) 

c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, . 
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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