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34.
Request for 

Reconsideration

No
Appeal

Staff Report
Recommendation

Exhibits

26.
Staff

Report

Public Comment sent to OSA

Comments
Info Requests

PrerequisitiesPrerequisities

CRM

Guidance to
Resolve Issues

CRM

Pre-App
Materials

Inquiry

DCD
Web Site

Kitsap1

1.
Determine 
Feasibility

2A.
Consult

2B.
Consult

2C.
Pre-App

Codes
Maps
Forms

Brochures
Videos
More...

Inquiry

Go!

DCD
Web Site

PW
Web Site

Agency/
Utility 

Resources

Codes
Standards

Forms
Brochures

Videos
More…

5.
Submit

4.
Intake

Checklist(s)
Ready

Not Ready

6.
Intake

Screening

Camino

For each application:
Submission Details

Completed Data Fields
Q&A Responses

Uploads
(all * Fields Entered)

Camino
Submissions

(Submitted Status)

7.
Passes Intake 

Checklist?

8.
Migrate into 

SmartGov

SmartGov

Camino
Submission

with cleaned up
filenames

Automation

Field
Cleanup

Template

16.
Reviews

Routing
Steps

17.
Ready for
Decision?

Ready to End Cycle
(Review steps Complete)

32.
NOD

Yes

18.
Consolidated

Comment Letter

No

End Cycle

SmartGov

Comments (with End Date)
Approved Stamps

Conditions of Approval
Approve/Info Request

Blue Beam

9.
Create Blue Beam 

Project and Session

Project
with

Session for
each Cycle

Session
Files

Blue Beam

Comments
Code Citations

Redlines

Approved
Permit

Start

Start
Cycle

Workflow Steps
Assigned per

Review Worklist Template

21.
Resubmit

(SmartGov Portal)

Resubmittal
Uploads

20.
Responds to All 

Consolidated Letter 
Comments

Yes

Resubmittal
Uploads

Not Ready

Preview
Comments/Conditions

Studies

3.
Design Project

Intake
Checklist

Scanned
Submittal
Materials

PowerBI
Dashboard

Reviewer
Queue

Includes Backdate of 
SmartGov Submitted Date to 
Camino Submitted date

Includes Backdate of 
SmartGov Submitted Date to 
Camino Submitted date

10.
Pay Fees

Info Request

Revise Studies

19.
Redesign/

Add Substantiation

Email to SG Contact Name
with instructions for fee payment

Fees

11.
 Set Workflow Dates 
to Camino Submittal 

Date

Technically
Complete

(Fees Paid)

Email to
Applicant
Contact

with
Instructions
for paying

fees

SG Admin
Workflow Step

Dept of 
Ecology 
Website

Onsite
Sign

DCD 
Website

NOA uploads

14.
Submit

Comments

Post
Cards

Type III Notices

13.
NOA

Public
Comment

Email

Interested
Parties

15.
Agency

Comment

28.
Admin Decision

(Recommendation if 
Type III)

Conditions

23.
SEPA

Determination

Agency
Comment

Public
Comment

NOA

Notices
to

Interested
Parties

33.
Appeal Admin

Decision?

Hold till
Appeal Heard

Yes

No
Appeal 37.

5 year
Monitoring

End

SG
Permit Closeout

Steps

Appeal
Settled12.

Determination of 
Completeness

22.
Create Spreadsheet 
to Track Comments 

and Forward to 
Planner

Public Comment /
Spreadsheet

Notice
Period
Notice
Period

3 Day 
Notice
Period

3 Day 
Notice
Period

Fulfil
Conditions
of Approval

Type II

30.
Public

Hearing

29.
NOH

Type III

Notice
Period
Notice
Period

Notices
and Website Postings

31.
Hearing Examiner

Decision and 
Conditions

Decision
and

Conditions

35.
Appeal HE 
Decision?

Superior
Court

Yes

36.
Mediation

Yes

24.
Notice of SEPA 
Determination

Notice
Period
Notice
Period

To
Interested

Parties

25.
Appeal SEPA?

No

Yes
(Type III)

Yes
(Type II)

27.
Staff Report

Preview

To
Interested

Parties

When many 
interested parties
When many 
interested parties

Intake
Checklist

Process
Step

(Title 14 or 21)

Decision
(Title 14 or 21)

Outside 
Process

Start/Stop/Hold

Process
Step

(Title 21)

Outside 
Process

(Title 21)

Decision
(Title 21)

Workflow

Workflow (in some circumstances)

Appeal

Rework loop

NoteNote

Kitsap
System/Site

Outside 
System/Site

Process
Step

(Sometimes)
(Title 14 or 21)

Proposed

Process
Step

(Sometimes)
(Title 21)

SmartGov

Final
Workflow

Steps
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SA

PrerequisitiesPrerequisities

CRM

Approval Documentation
and Conditions

Guidance to
Resolve Issues

CRM

Pre-App
Materials

Inquiry

DCD
Web Site

Kitsap1

1.
Determine 
Feasibility

2A.
Consult

2B.
Consult

2C.
Pre-App

Codes
Maps
Forms

Brochures
Videos
More...

Inquiry

Go!

DCD
Web Site

PW
Web Site

Agency/
Utility 

Resources

Codes
Standards

Forms
Brochures

Videos
More…

5.
Submit

4.
Intake

Checklist(s)
Ready

Not Ready

6.
Intake

Screening

Camino

For each application:
Submission Details

Completed Data Fields
Q&A Responses

Uploads
(all * Fields Entered)

Camino
Submissions

(Submitted Status)

7.
Passes Intake 

Checklist?

8.
Migrate into 

SmartGov

SmartGov

Camino
Submission

with cleaned up
filenames

Automation

Field
Cleanup

Template

12.
Reviews

Routing
Steps

13.
Ready to

Issue?

Ready to End Cycle
(Review steps Complete)

18.
Prepare to Issue

Yes

14.
Consolidated

Comment Letter
No End Cycle

SmartGov

Comments (with End Date)
Approved Stamps

Conditions of Approval
Approve/Info Request

Blue Beam

9.
Create Blue Beam 

Project and Session

Project
with

Session for
each Cycle

Session
Files

Blue Beam

Comments
Code Citations

Redlines

Comments
Info Requests

Approved
Permit

Start

Start
Cycle

Workflow Steps
Assigned per

Review Worklist Template

17.
Resubmit

(SmartGov Portal)

Resubmittal
Uploads

16.
Responds to All 

Consolidated Letter 
Comments

Yes

Resubmittal
Uploads

Not Ready

Preview
Comments/Conditions

Studies

3.
Design Project

Intake
Checklist

Scanned
Submittal
Materials

PowerBI
Dashboard

Reviewer
Queue

Includes Backdate of 
SmartGov Submitted Date to 
Camino Submitted date

Includes Backdate of 
SmartGov Submitted Date to 
Camino Submitted date

10.
Pay Fees

Consolidated Comment Letter

Revise Studies

15.
Redesign/

Add Substantiation

Email to SG Contact Name
with instructions for fee payment

Fees

11.
 Set Workflow Dates to 
Camino Submittal Date

Technically
Complete

(Fees Paid)

Email to
Applicant
Contact

with
Instructions
for paying

fees
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