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2021-129  
EXHIBIT C 

COST PROPOSAL 

Purchasing Department 
619 Division St., MS-7 

Port Orchard, WA 98366 
Phone: (360)  337-4789    

Purchasing@co.kitsap.wa.us 
 
Describe all proposed rates, fees, and County commissions. All proposed call rates and fees must be fully 
compliant with all pertinent FCC/federal, state, and local regulations. The proposed call rates must not 
exceed the current call rates offered at the Jail. The  Proposed commission payable shall be stated as a 
percentage of gross revenue for all calls placed on or through the Inmate Telephone System, with no fee 
additions beyond the maximum rates and fees specifically allowed by the FCC Order, state tariffs, and any 
other pertinent regulations. Failure to state commissions as a percentage of gross revenue, using only rates 
and fees that are compliant with all pertinent regulations, will cause Bidder’s proposal to be deemed non- 
compliant and ineligible for contract award. 
 

COLLECT CALLS 
Call Category Surcharge or 

Connect Fee 
First Minute 

Rate 
Each Additional  

Minute Rate 
Commission 

Percentage Offered 
Local $                                                                                 $                                                                                 $                                                                                                                                                                  
Intra LATA $                                                                                 $                                                                                 $                                                                                                                                                               
Inter LATA $                                                                                 $                                                                                 $                                                                                                                                                               
InterState $                                                                                 $                                                                                 $                                                                                                                                                               
International $                                                                                 $                                                                                 $                                                                                                                                                               
 
 

DIRECT BILLED 
Call Category Surcharge or 

Connect Fee 
First Minute 

Rate 
Each Additional  

Minute Rate 
Commission 

Percentage Offered 
Local $                                                                                 $                                                                                 $                                                                                                                                                               
Intra LATA $                                                                                 $                                                                                 $                                                                                                                                                               
Inter LATA $                                                                                 $                                                                                 $                                                                                                                                                               
InterState $                                                                                 $                                                                                 $                                                                                                                                                               
International $                                                                                 $                                                                                 $                                                                                                                                                               
 

PREPAID COLLECT 
Call Category Surcharge or 

Connect Fee 
First Minute 

Rate 
Each Additional  

Minute Rate 
Commission 

Percentage Offered 
Local $                                                                                 $                                                                                 $                                                                                                                                                               
Intra LATA $                                                                                 $                                                                                 $                                                                                                                                                               
Inter LATA $                                                                                 $                                                                                 $                                                                                                                                                               
InterState $                                                                                 $                                                                                 $                                                                                                                                                               
International $                                                                                 $                                                                                 $                                                                                                                                                               
 
 

ADVANCE PAY CALLS 
Call Category Surcharge or 

Connect Fee 
First Minute 

Rate 
Each Additional  

Minute Rate 
Commission 

Percentage Offered 
Local $                                                                                 $                                                                                 $                                                                                                                                                               
Intra LATA $                                                                                 $                                                                                 $                                                                                                                                                               
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Inter LATA $                                                                                 $                                                                                 $                                                                                                                                                               
InterState $                                                                                 $                                                                                 $                                                                                                                                                               
International $                                                                                 $                                                                                 $                                                                                                                                                               
 
 

DEBIT CALLS 
Call Category Surcharge or 

Connect Fee 
First Minute 

Rate 
Each Additional  

Minute Rate 
Commission 

Percentage Offered 
Local $                                                                                 $                                                                                 $                                                                                                                                                                   
Intra LATA $                                                                                 $                                                                                 $                                                                                                                                                                
Inter LATA $                                                                                 $                                                                                 $                                                                                                                                                               
InterState $                                                                                 $                                                                                 $                                                                                                                                                               
International $                                                                                 $                                                                                 $                                                                                                                                                               

 
Tablet, Kiosk, Messaging Fees. Bidder must describe options available to inmates via tablets and kiosk 
system, and fees associated with all aspects of tablet and kiosk use (e.g. Free options on tablet to include 
commissary access, law library, inmate requests/grievances. Paid options on tablet and kiosk to include 
offsite video visitation, music, video, movies, etc.). Use own attachment. 
 

Other Fees. Bidders are required to disclose All fees charged to inmates and the called party in excess of 
the above stated call rates. Disclose fees whether charged directly or by a subcontractor, billing agent, or 
other third party who accepts payments on your behalf. Failure to accurately disclose fees will be cause 
for disqualification. The only fees that need not be listed are taxes and pass- through fees imposed by 
regulatory agencies. 
 

Pre-paid Account Set-Up & Funding Fee. If the Bidder charges a fee to set-up a pre-paid account or a 
fee to fund a pre-paid account, they must state the firm, fixed fee below. If the Bidder does not charge a 
set-up fee or funding fee for a pre-paid account, they must indicate “N/A” or “$0.00” in the space provided. 
The Bidder may either indicate a per funding event fee or a one-time set-up fee for a pre-paid account, but 
not both. Additionally, the Bidder is strictly forbidden from charging or levying any other fees or charges 
on pre-paid accounts. The County reserves the right to subjectively evaluate the Bidder’s pre-paid account 
set-up fee and funding fee as part of the evaluation criteria. 
  

FEE DESCRIPTION FEE AMOUNT APPLICABLE TO COLLECT, 
PREPAID COLLECT, DIRECT 

BILLED AND/OR DEBIT? 
Prepaid Account Set up Fee  $                                                                              

 
                                                                                  

Prepaid Account Deposit Minimum  $                                                                                                                                                                

Prepaid Account Funding Fee via Internet  $                                                                                                                                                                

Prepaid Account Funding Fee via 
Telephone 

 $                                                                                                                                                                

Prepaid Account Close-Out Fee  $                                                                                                                                                                

Refund Fee  $                                                                                                                                                                
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Account Maintenance Fee  $                                                                                                                                                                

Inactive Account Fee  $                                                                                                                                                                

Regulatory Cost Recovery Fee  $                                                                                                                                                                

Bill Statement Fee 
 
 

 $                                                                                                                                                                

Single Bill Fee  $                                                                                                                                                                

Universal Service Fund Administrative 
Fee 
 
 
 
 
 
 
 

 $                                                                                                                                                                

Voice Mail  $                                                                                                                                                                

Set-up Charge for International Calls  $                                                                                                                                                                

Other? Describe any other fees that are 
not covered above 

 $                                                                                                                                                                

 
  

QUESTIONS BIDDER POLICY 
What is the Prepaid Account Deposit Minimum?                                                                                   

Does Bidder or subcontractor provide ready access 
to live agents via telephone? 

                                                                                  

After what period of inactivity does a prepaid 
account balance expire? 
 

                                                                                  

What is the time period between when a credit card 
deposit is received before calling is restored 
(Minutes, hours, days)? 
 
 
 
 
 

                                                                                  

   
 

Bidder’s Signature (Authorized Representative):   
 
Print Name and Title of Signer:        

 
Dated this      day of     ___________ ,  20      
 


